
 
 
 
 
 
 
Date 
 
Name 
Address 
Burbank, CA, 91XXX 
 
Subject: Address – Sewer Lateral User Rebate Program  
 
Dear Property Owner, 

Roots in public sewer mains and private sewer laterals can cause blockages, and in severe cases, 
sewer overflows. The goal of the City of Burbank Public Works Department is to prevent this 
from happening. 

It is the responsibility of the Public Works Department to maintain the public sewer main, 
keeping it relatively free of roots. We use jet-cleaning equipment to cut back the roots in the 
system. We also use closed circuit television equipment to inspect the sewer system.  This video 
inspection allows us to view pipe condition, obstructions, and sewer lateral connections. 

During a recent video inspection of the public sewer main, we discovered a heavy amount of 
roots growing inside your sewer lateral pipe. (See the enclosed photo.) We are concerned that the 
roots could block your sewer lateral and eventually prevent your sewer from draining properly. 
In addition, these lateral roots could eventually impact the public sewer mains. As a courtesy, we 
want to bring this potential problem to your attention before it becomes a stoppage. 

As stated in the Burbank Municipal Code, it is each property owner’s responsibility to maintain 
their sewer lateral from the building to the connection with the public sewer main. Although the 
City is not requiring any specific action immediately, it is to your benefit to have this matter 
cared for at your earliest convenience. 

Here is the good news!  We want to provide an incentive for you to perform this much needed 
maintenance on your sewer lateral.  Therefore, we are offering a $150 rebate on your sewer 
service charge if you have your sewer lateral cleaned and then video-inspected.  Simply 
bring in the videotape (or DVD) of your cleaned sewer service lateral along with a copy of the 
plumber’s invoice, and the enclosed form and we will credit your next utility bill. It’s that easy! 

Although a thorough cleaning of the sewer lateral is typically all that is needed, some residents 
choose to have their sewer lateral replaced with a new pipe. If you choose to replace your sewer 
lateral and at least ten feet of replaced pipe is within the City right-of-way, you may be eligible 
for a $500 sewer lateral replacement rebate.  

Enclosed with this letter is a list of frequently asked questions. This list should answer almost 
any question you may have regarding this issue.  Thank you for your attention to this matter. 
 
Sincerely, 
 
The Public Works Department 


