Summary of former Chairperson Introduction:
[bookmark: _GoBack]“Ladies and gentleman, this is the City of Burbank Landlord Tenant Commission established more than 30 years ago by the City Council.
We are a Commission to help resolve issues between landlords and tenants through peaceful measures.  Commission members use mediation, education, communication, and providing resources that the City has to resolve issues peacefully.
We are here to help as much as possible, however, we have no legal authority to make anyone do anything.  Parties may choose not to follow Commission recommendations.
One way to engage us is to fill out a questionnaire that will then get assigned to the current Subcommittee.
We can also answer your questions, and have resources on the website and here this evening to assist you - including a list of phone numbers for organizations that provide no or low cost legal assistance.
If you are here this evening to request the assistance of the Commission, and you have filled out a questionnaire, you have 5 minutes to state your case and then the Commissioners will ask questions.
Finally, you are welcome to come as many times as you wish, and ask as many questions as you’d like.  We meet the first Monday of the month (unless otherwise posted and noted).
Roll call please.”
