
Resources for Burbank Homeless Families and Individuals and Those At Risk of Homelessness

Purpose: This resource guide was developed to provide a summary of resources and services in the community available to Burbank homeless families and individuals and those at risk of homelessness. 

CITY-ASSISTED PROGRAMS & ORGANIZATIONS
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SERVICESRESOURCE CONTACT NOTES

Burbank Housing Corporation (BHC) 
1819 Grismer Ave.
Burbank, CA 91504 S (818) 559-2336 √ √

Affordable and transitional housing. Social and supportive services offered in transitional 
housing units. Waiting lists currently closed for all income categories except Moderate 
income. Please call for additional information regarding upcoming waiting list openings.

Burbank Temporary Aid Center (BTAC) 
1304 W. Burbank Blvd.
Burbank, CA 91506 S (818) 848-2822 √ √ √ √ √ √

A variety of services for Burbank residents.

Family Promise of East San Fernando Valley 
2406 Naomi St., Apt. A
Burbank, CA 91504 S (818) 847-1547 √ √ √

Must be accepted into program.  Call for information and availability of space.

Homeless Solutions Program -

Glendale/Burbank Pilot Program 
220 E. Colorado St.
Glendale, CA 92105

S (818) 548-2000 √ √ √ √

Pilot local winter shelter program (December - March) serving individuals residing in or 
have ties to Glendale and Burbank. Capacity limited to 50 beds. Participants must be 
referred by Ascencia or Burbank Temporary Aid Center and agree to case management.

Housing Choice Voucher (HCV) Program (Section 8) 
150 N. Third St.
Burbank, CA 91502 S (818) 238-5160 √

Provides rent subsidy payments paid directly to landlords on behalf of very low income 
program participants. Waiting list currently closed.

Regional Homeless Winter Shelter  (administered by Los 

Angeles Homeless Services Authority) 
Location varies by season. S (800) 548-6047 √ √

Emergency shelter and meals December - March.

Salvation Army 
300 E. Angeleno Ave.
Burbank, CA 91506 S (818) 845-7214 √ √ √ √ √

Provides services including emergency food, personal hygiene kits, rental and utility 
assistance, referrals to other agencies, bus tokens and hot lunch for low-income families, 
individuals, and homeless.

Armenian Relief Society
517 W. Glenoaks
Glendale, CA 91202 (818) 241-7533 √ √ √ √

Provides services including employment services and general social services particularly to 
immigrants. Also organizes food/clothing distribution during the holidays.

Burbank Case Management Program
1304 W. Burbank Blvd.
Burbank, CA 91506 (818) 848-2822 √ √

Case management services provided by BTAC to Burbank families and individuals who are 
either homeless or at risk of becoming homeless. 

Burbank Coordinating Council
P.O. Box 10126
Burbank, CA 91510 (818) 843-3699 √

Provides groceries and necessities as well as gifts for needy families in the city during the 
holiday season.

S - Program/Organization provides housing/shelter opportunities.

SERVICES
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SERVICESRESOURCE CONTACT NOTES

Burbank Police Department - Mental Health Clinician
Citywide (818) 238-3000 √ √ √

Licensed clinician from the Los Angeles County Department of Mental Health works with the 
Burbank Police Department to provide crisis management and mental health services to the 
Burbank community.

Burbank Police Department - Quality of Life Detail
Citywide (818) 238-3000 √ √

Liaison between officers, residents, community organizations and the homeless population. 
Makes referrals and other resources available for the homeless. 

Burbank Street Outreach Program
Citywide

(818) 246-7900 √ √ √

During December to March, the Street Outreach Team finds and engages people living on 
the streets of Burbank. Also provides case management services, including transportation 
to essential appointments, advocacy for housing and entitlements and referral to the 
Homeless Solutions Project and Ascencia, as appropriate.

Burbank Unified School District - 

National School Lunch Program
1900 W. Olive Ave.
Burbank, CA 91506

(818) 729-4539 √

Households must apply each school year for free or reduced-price meal benefits. 
Application forms are available at each school office and at the Food Service Office, 
located in the School District Administration Building.

Burbank Unified School District - 

Student Services
1900 W. Olive Ave.
Burbank, CA 91506

(818) 729-4467 √ √

Homeless Liaison ensures children in homeless families are enrolled in school; provides 
transportation to/from school; provides families with packet of resources.

Burbank Water and Power 

Lifeline and Utility User's Tax Exemption
P.O. Box 631
Burbank, CA 91503

(818) 238-3722 √

Eligible customers include low-income senior citizens, low-income customers with a 
permanent disability or those who have a person with a permanent disability living in the 
household, and customers on life support.

Family Service Agency of Burbank (FSA)
2721 W. Burbank Blvd.
Burbank, CA 91505 (818) 845-7671 √

Low-cost-no-cost professional clinical and psycho-educational services to the families of 
Burbank and neighboring communities.

Housing Choice Voucher (HCV) 

Family Self-Sufficiency Program
150 N. Third St.
Burbank, CA 91502

(818) 238-5160 √

Participants must receive assistance through the housing choice voucher, Section 8, 
program.

Kids' Community Dental Clinic
400 W. Elmwood Ave.
Burbank, CA 91506 (818) 841-8010 √

Dental treatment and preventative care.

Nutrition Program
Joslyn Adult Center, McCambridge Recreation Center, and Tuttle 
Adult Center (818) 238-5357 √

Supplemental Nutrition and Home-Delivered Meals available to adults age 60+.  
Reservations suggested.  Suggested donation of $2/meal.

Workforce Connection
301 E. Olive Ave. #101
Burbank, CA 91502 (818) 238-5627 √

Job Resource Center
Business Assistance Center

SERVICES
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SERVICES NOTESRESOURCE CONTACT

Ascencia 
437 Fernando Ct.
Glendale, CA 91204 
(New location coming soon.)

S (818) 246-7900 √ √ √ √ √ √

Homelessness Prevention and Rapid Re-Housing Program 

(HPRP) 

Currently not available in City of Burbank.

S
(800) 973-3370 √ √ √

L.A. Family Housing 
7843 Lankershim Blvd.
North Hollywood, CA 91605 S (818) 982-4091 √ √ √

San Fernando Valley Rescue Mission 
13422 Saticoy St.
North Hollywood, CA 91605 S (818) 785-4476 √ √

211 of LA County
P.O. Box 726
San Gabriel, CA 91778 211 √

Basta, Inc.
2500 Wilshire Blvd., Suite 1111
Los Angeles, CA 90057

(213) 736-5050 √

Bet Tzedek Legal Services
12821 Victory Blvd.
North Hollywood, CA 91606 (818) 769-0136 √

Lord's Kitchen
Location rotates every week at participating churches in Burbank.

√

Los Angeles County Department of Public Social Services - 

CalWORKS
4680 San Fernando Rd.
Glendale, CA 91204

(818) 546-6100 √ √ √ √

S - Program/Organization provides housing/shelter opportunities.

Medi-Cal and CalFresh programs.

Offers help to individuals who are homeless or at risk of being homeless and experiencing 
temporary financial difficulties  who are living in one of the participating cities (includes 
Burbank). Households can check their eligibility at 
http://housing.lacounty.gov/HPRP/Launch.html.

Provides an integrated system of temporary shelter, affordable housing development 
(transitional, permanent, and homeownership), and comprehensive social services to 
homeless families and individuals.

Rescue SOS program provides basic essentials of food, blankets, showers, and hygiene 
kits.  Family Shelter Program provides shelter and case management plan to 28 families 
throughout San Fernando Valley. 

Formerly Glendale PATH Achieve. On-site supportive services and case management in 
areas including employment services, housing placement, and veteran services.  Also 
provides housing services (emergency, transitional, and rapid re-housing).

Tenants’ rights organization that provides general assistance to tenants, eliminates 
homelessness at its source, engages in tenant education and outreach, conducts building 
inspections, and utilizes judicial system to enforce housing laws, improve living conditions 
for the poor, and eliminate substandard housing.  

SERVICES NOTES

Free referral program for various needs and services of the chronically homeless: 
emergency food & shelter, health, disability, money management, counseling, welfare, legal 
referrals, transportation, mental health, and more.

Provides legal representation free of charge including the following areas of law: debt 
collection and bankruptcy, home equity fraud, medical, etc.

Saturdays: 1st - Emmanuel Church (438 E. Harvard Rd.), 2nd - First Presbyterian (521 E. 
Olive Ave.), 3rd - Village Church (3216 W. Victory Blvd.), 4th - St. Judes Episcopal (111 S. 
6th St.), 5th - Westminster Presbyterian (542 N. Buena Vista St.)
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SERVICES NOTESRESOURCE CONTACT

Los Angeles County Department of Public Social Services - 

Greater Avenues for Independence (GAIN)
3307 N. Glenoaks Blvd.
Burbank, CA 91504

(818) 729-8803 √

Low Income Home Energy Assistance Program (LIHEAP) - 

Community Enhancement Services 
16743 Schoenborn Street
North Hills, CA 91343

(818) 891-4148 √

Low Income Home Energy Assistance Program (LIHEAP) - 

Maravilla Foundation
5729 E. Union Pacific Ave.
City of Commerce, CA 90022

(323) 721-4162  √

Meeting Each Need with Dignity (MEND)
10641 N. San Fernando Rd.
Pacoima, CA 91331

(818)897-2443
(818)896-0246 √ √ √ √

Neighborhood Legal Services of Los Angeles County
1102 E. Chevy Chase Dr.
Glendale, CA 91205 (800) 433-6251 √

Valley Community Clinic
6801 Coldwater Canyon Ave.
North Hollywood, CA 91605 (818) 763-8836 √

Verdugo Jobs Center
1255 S. Central Ave.
Glendale, CA 91204 (818) 409-0476 √

Note:

This is not an all-inclusive list. The intent is to provide a quick glance of the organizations, programs, and services in the community aimed at homeless or at-risk of homelessness families and individuals.

To add a resource or organization, please send the information to CDDsupport@ci.burbank.ca.us or Community Development Department, 150 North Third Street, Burbank, CA 91502.

Last updated June 2012.

Since agencies move and change contact information from time to time, you should confirm the services before making your selection. Please call the agencies for additional information. If you discover an inaccuracy, we 
welcome the update information. Thank you!

SERVICES NOTES

Patients must be enrolled in one of the following programs: MediCal Managed Care, 
FPACT/CDP (Mammograms), CHDP (Children), Healthy Families, Healthy Kids, or Healthy 
Way L.A. 

Helps individuals search and prepare for employment.  The Job Service employment 
assistance programs and services help individuals experiencing difficulty in finding work.

CalWORKs participants only.

Utility bill payment assistance to low-income households.  Serves LA County zip codes 
including Burbank zip codes: 91501, 91502, 91504, 91505, 91506, 91521, 91522, and 
91523.

Utility bill payment assistance to low-income households.  Serves LA County zip codes 
including Burbank zip codes: 91503, 91507, 91508, and 91510.

As the largest poverty agency in the Valley, provides emergency food, clothing, medical, 
vision and dental care, job skills training and job placement assistance, English as a 
Second Language classes, youth activities, and a Christmas program. 

Free legal services.
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