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MEMORANDUM

C\ﬂ of BURBAA%.

v

AT CoMMUNITY

DEVELOPMENT

DATE: April 20, 2023

TO:

Justin Hess, City Manager

VIA: Simone McFarland, Assistant Community Development Directo

FROM: Patrick Prescott, Community Development Direc’cor@i)é7 é)

SUBJECT: Landlord-Tenant Commission Meeting — April 3, 2023

Six members of the public attended the in-person meeting. No one attended online for oral
communications. Two members of the public had questions and comments for the
Commission related to proper notices, evictions, and the powers of the Commission. The
Commission provided information and resources to the landlords and tenants.

Housing staff presented information on the Commission’s operating procedures related to
response time to forms, methods of communication, and the City’s adopted Board,
Commission and Committee Business Card Policy. Finally, staff provided information in the
Burbank Municipal Code on subpoena powers.

The Commission provided intake form updates to four cases received in the last month
related to: sale of a property, evictions, relocation assistance, the LA County Tenant
Protection Resolution, security deposits, and AB 1482.

The Commission approved the draft minutes of March 6, 2023.

The meeting adjourned at 7:56 p.m.






April 5, 2023
4:30 p.m.

The regular meeting of the Civil Service Board was held in the Council Chambers of

City Hall.

Roll Call

Members present:

Members not present:

Also present:

Jacqueline Waltman, Chairperson
Richard Ramos, Vice-Chairperson
Matthew Doyle, Secretary

Linda Barnes

~ Iveta Ovsepyan

Daniel Amaya, Administrative Analyst |

David Lasher, Administrative Analyst ||

Betsy McClinton, Management Services Director
Rene Sanchez, Acting Human Resources Manager
Jessica Sandoval, Executive Assistant

Julianne Venturo, Ast Management Services Director
Veronica Wachowiak, Acting Administrative Analyst ||

Open Public Comment Period of Oral Communications

None.

Future Agenda Iltems

None.

Approval of Minutes

MOTION CARRIED: It was moved by Mr. Ramos, seconded by Ms. Barnes and
carried 4-0 to approve the minutes of the regular meeting of March 1, 2023.

Proposed Amendments to Classification Plan

None.

Recruitment and Selection Report — March 2023

RECOMMENDATION: Note and file.

Expedited Recruitment Quarterly Report L o
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RECOMMENDATION: Note and file. The Board requested staff bring back the
Expedited Recruitment Quarterly Report in May with the additional information
requested. '

Annual Examination Appeals Report

RECOMMENDATION: Note and file.

Annual Review of Recruitment Processes Report

RECOMMENDATION: Note and file.

Appointments and Assignments

For the month of April 2023, there were no appointment or assignment extensions
needed.

RECOMMENDATION: Note and file.

Additional Leave Quarterly Report

RECOMMENDATION: Note and file.

Adjournment

The regular meeting of the Civil Service Board was adjourned at 5:03 p.m.

JO - S




CIVIL SERVICE BOARD MINUTES Page 3 April 5, 2023

JulianméVenturo
Assistant Management Services Director

APPROVED:

DATE

Jacqueline Waltman, Chairperson

DATE

Matthew Doyle, Secretary
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BURBANK WATER AND POWER BOARD
MINUTES OF MEETING
APRIL 6, 2023

Mr. Eskandar called the regular meeting of the Burbank Water and Power Board to order at 5:00
p.m. in the third-floor board room of the BWP Ron E. Davis Administration Building, 164 West
Magnolia Boulevard, Burbank, California.

Mr. Eskandar called for the Pledge of Allegiance to the Flag.
ROLL CALL

BOARD PRESENT: Mr. Cherry; Mr. Eskandar; Ms. LaCamera; Mr. LeMasters; Mr. Luddy; Mr.
Malotte; Ms. Tenenbaum

BOARD ABSENT: None.

STAFF PRESENT: Ms. Lindell, General Manager — BWP; Mr. Chwang, Senior Assistant City
Attorney; Mr. Wilson, Assistant General Manager — Water Systems; Mr.
Aquino, Assistant General Manager — Customer Service Operations; Ms.
Kalomian, acting Chief Financial Officer; Mr. Compton, Assistant General
Manager — Chief Technology Officer; Mr. Sleiman, Assistant General
Manager — Electric Services; Ms. Samra, Assistant General Manager —
Power Supply; Ms. Barrientos, acting Administrative Officer — BWP; Mr.
Johnstone, acting Assistant General Manager — Sustainability, Marketing &
Marketing; Mr. Maruca, Legislative Analyst; Mr. Collins, Energy Services &
Utility Rates Manager; Ms. Waloejo, Financial Planning & Risk Manager;
Ms. Osbourne, acting Financial Accounting Manager; Ms. Mao, Financial
Analyst; Mr. Hernandez, Manager, Transmission and Distribution
Engineering; Ms. Batchelor, Senior Secretary; Mr. Casillas, Senior
Administrative Analyst

ORAL COMMUNICATIONS
Mr. Eskandar called for oral communications at this time.

Mr. Schlossman addressed the board regarding his concern that the BWP Board meeting is being
held in violation of the Brown Act since the main lobby door entrance is locked with a guard about
100 feet away from the door. Mr. Schlossman made additional comments towards board
members regarding responses that were made at the previous month’s board meeting.

BOARD AND STAFF RESPONSE TO ORAL COMMUNICATIONS

Ms. Lindell addressed the public commenter's comment regarding the BWP Board meeting being
held in violation of the Brown Act noting that this is a secured facility, and the public is encouraged
to come to our meetings by entering the security guard gates and being escorted to the meeting.

GENERAL MANAGER REPORT

Ms. Lindell provided an update to the board on recent staffing changes noting that Ms. Edwards,
Assistant General Manager of Sustainability, Marketing & Strategy, is taking a leave of absence
in an effort to strengthen her body after contracting long-COVID.



BWP Board Meeting Minutes
April 8, 2023

Ms. Lindell continued her update by informing the board that Mr. Johnstone has stepped up to be
“the acting Assistant General Manager of Sustainability, Marketing & Strategy, while Ms. Edwards
is. out of the office. Additionally, Ms. Lindell noted that Ms. Barrientos is the new acting .
Administrative Officer for BWP following Ms. Ohan’s 3-month assignment. Lastly, Ms. Lindell
ended her report to the board by introducing Mr. Maruca as BWP’s. newest Legislative Analyst.

Ms. Lindell highlighted to the board the recently published op-ed articles on myBurbank News and
the reasoning behind these articles. Ms. Lindell also introduced Mr. Canyon to the board as BWP’s
acting Marketing Manager. :

CONSENT CALENDAR

MINUTES ’
It was moved by Mr. Luddy, seconded by Ms. Tenenbaum carried 6 — 0 (Mr. LeMasters
abstained) to approve the meeting minutes of the regular meeting of March 2, 2023.

REPORTS TO THE BOARD

UPDATE ON BURBANK WATER AND POWER’S ELECTRIC DISTRIBUTION MASTER PLAN
Ms. Akerson presented an update on BWP’s electric distribution master plan.

Ms. Akerson, Ms. Lindell, and Mr. Sleiman responded to board member questions.
This was an information item only. No action was taken.

BWP OPERATIONS AND FINANCIAL REPORTS
Ms. Kalomian presented BWP’s financial update for the month of January 2023.

Ms. Kalomian, Ms. Lindell, and Mr. Aquino responded to board member questions.
This was an information item only. No action was taken.

PROPOSED FISCAL YEAR 2023-2024 AND FISCAL YEAR 2024-2025 BIANNUAL BUDGET
The Senior Leadership Team presented the revisions of BWP's proposed fiscal year 2023-2024
and fiscal year 2024-2025 biannual budget.

Ms. Lindell, Mr. Sleiman, Ms. Waloejo, Ms. Kalomian, Ms. Samra, and Mr. Wilson responded to
board member questions.

It was moved by Mr. Luddy, seconded by Ms. LaCamera, carried 7 — 0 to recommend approval
of the utility’s proposed FY 2023-2024 and FY 2024-2025 budget as presented at the April 6,
2023 BWP Board meeting to the Burbank City Council for funds 496 497, 483 133, 129, and -
535.
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WATER COST OF SERVICE STUDY AND PROPOSED FISCAL YEAR 2023-2024 AND
FISCAL YEAR 2024-2025 WATER RATES -

Mr. Collins presented BWP’s water cost of service study and the proposed fiscal year (FY) 2023-
2024 and FY 2024-2025 water rates. S

Mr. Collins and Ms. Lindell responded to boérd merhbér questions.r

. It was moved by Mr. Malotte, seconded by Mr. ALe’Masters, and carried 7 ;'O to recommend

approval to the Burbank City Council of the utility’s proposed FY 2023-2024 and FY 2024-2025
water rate increase of 9% to go into effect July 1, 2023, and 9% to go into effect July 1, 2024.

ELECTRIC COST OF SERVICE STUDY, PROPOSED FISCAL YEAR 2023-2024 AND FISCAL
YEAR 2024-2025 ELECTRIC RATES, AND THE ENERGY COST ADJUSTMENT CHARGE
Mr. Collins presented BWP's electric cost of service study, the proposed fiscal year (FY) 2023-
2024 and FY 2024-2025 electric rates, and the energy cost adjustment charge (ECAC).

Mr. Collins and Ms. Lindell responded to board member questions.

It was moved by Mr. Malotte, seconded by Mr. Luddy, carried 7 — 0 to recommend approval to the
Burbank City Council of the utility’s proposed FY 2023-2024 and FY 2024-2025 electric rate
increase of 8.5% to go into effect July 1, 2023, and 8% to go into effect July 1, 2024.

The Chair called for a recess at 8:29 p.m.
The Chair called the meeting back to order at 8:46 p.m.

BURBANK WATER AND POWER BUDGET AD HOC COMMITTEE DISCUSSION
The board discussed creating an ad hoc committee, consisting of three board members in support
of the BWP budget.

Ms. Lindell, Mr. Chwang, and Mr. Casillas responded to board member questions.

It was moved by Mr. Malotte, seconded by Mr. Luddy, carried 7 — 0 to create an ad hoc committee
and Mr. Eskandar, Mr. Cherry, and Mr. LeMasters were selected to partake in the committee to
prepare comments in support of the BWP budget with a defined term ending upon the approval
of the BWP budget.

UPDATE TO BURBANK WATER AND POWER’S RULES AND REGULATIONS GOVERNING
UTILITY SERVICES
Mr. Aquino presented updates to BWP's rules and regulations governing utility services.

Mr. Sleiman responded to board member questlons

It was moved by Mr. Luddy, seconded by Mr. LeMasters carried 7 — 0 to recommend the updated
BWP rules and regulations governlng utlllty servuces for approval by the Council of the City of
Burbank o S i
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PRESENTATIONS

BURBANK’S SUSTAINABLE WATER USE ORDINANCE
Mr. Wilson presented on Burbank’s Sustainable Water Use Ordinance.

Mr. Wilson and Ms. rLindeII"respondett to board member questions.
INFORMATION FROM STAFF

UPDATE ON CITY COUNCIL AGENDA ITEMS

Mr. Casillas provided an update on recent items that BWP has taken to the Clty Council, the voting
outcomes of those items, and future items that BWP has scheduled on the City Council agenda
forecast.

Ms. Lindell responded to board member questions.

LEGISLATIVE UPDATE ,
Mr. Maruca provided a federal and state legislative update. Mr. Maruca highlighted legislation that
BWP is monitoring.

Mr. Maruca responded to board member questions.

CUSTOMER SERVICE UPDATE

Mr. Aquino provided an update on BWP’s customer service operations noting current arrears,
available assistance programs, disconnections, customer outreach, quality assurance, and
project schedule.

Mr. Aquino and Ms. Lindell responded to board member questions.

WATER DIVISION UPDATE
Mr. Wilson updated the board on BWP’s water use monitoring data and current drought conditions
based on the current rainfall levels.

Mr. Wilson, Mr. Johnstone, and Mr. Aquino responded to board member questions.

POWER SUPPLY UPDATE

Ms. Samra updated the board on the 2024 integrated resources plan efforts, highlighting the
stakeholder engagement aspect of the efforts as well as the timeline. Ms. Samra then updated
the board on recent site visits to the Hoover Dam and to the Intermountain Power Agency.

COMMENTS AND REQUESTS FROM BOARD MEMBERS
Mr. Malotte thanked Ms ‘Samra -'and her team for the recent site tour of the Hoover Dam.

Ms. Tenenbaum seconded Mr Malotte s comments.

Ms. LaCamera thanked everyone for thelr hard work on the budget Ms LaCamera also
mentioned that the presentahons were excellent.
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Mr. LeMasters thanked staff for the one-on-one meetings on the budgets.
Mr. Eskandar thanked staff and new board members for going through their first budget meetings.

ADJOURNMENT = |
The meeting was adjourned at 10:43 p.m. The next regular board meeting is scheduled for May
4, 2023, and will be held in the thlrd-ﬂoor board room at Burbank Water and Power Ron E. Daws

Admlnlstratlon Buﬂdmg

Armando Casillas Dawn Roth Lindell
Recording Secretary ~ Secretary to the Board

Philippe Eskandar, BWP Board Chair







STAFF REPORT
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DATE: May 4, 2023
TO: Burbank Water and Power Board
FROM: Dawn Roth Lindell, General Manager, Burbank Water and Power%@méﬁvﬂ@

SUBJECT: March 2023 Operating Results

*Please note that changes from last month’s report are in BOLD.

SAFETY

On March 23, 2023, BWP was notified that the utility earned the American Public
Power Association’s Safety Award of Excellence for safe operating practices in
2022. BWP was recognized with the Honorable Mention Award in the category for
utilities with 250,000 to 999,999 worker-hours of annual worker exposure. The
award will be presented during the morning awards presentation at the 2023
Engineering & Operations Technical Conference in Pasadena, California on
Tuesday, May 2, 2023.

As a progressive and proactive utility, BWP tracks all environmental, health, and safety
(EHS) related events, such as observations, near misses, and incidents. Staff tracks
action items for these events from start to closure to prevent the recurrence of injury or
damage to the city or public property. BWP continues to exceed its goal of closing 80%
of action items. BWP has closed 80.9% of corrective and preventative action items since
the start of capturing and tracking in May 2019.

BWP continues to make progress in its efforts to improve employee engagement, as
measured by the number of incidents, near misses, and observation reports received from
employees. By reporting these events, we create opportunities to learn and prevent harm
to people, the environment, and property. From January 1, 2023 to present, BWP has
received 45 EHS-related reports to count towards the 2023 annual goal of 250.

During the month of March, BWP experienced zero OSHA recordable injuries. BWP’s
12-month rolling average OSHA total recordable incident rate is 2.5.



Corrective & Preventative Action Items (May 2019 — Present) (80% Goal):

Incomplete 18.1% ———— Y
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Electric Financial Results

In February, energy demand was 11% lower than budget. Net loss was $456,000, which
- was $1,271,000 better than budgeted. The favorable variance was primarily attributed
to lower than planned operating expenses.

Fiscal-year-to-date (FYTD) energy demand was 2% lower than budget. For FYTD
February, net loss was $2,850,000 which was $5,349,000 better than budgeted. The
favorable result was primarily attributed to lower than planned operating expenses and a
favorable wholesale margin, offset by higher than planned retail power supply and
transmission expenses. '

For additional details, please see the attached financial statements.

Water Financial Results

In February potable water demand was 1% above budget. Burbank remains in Stage Ill
of the Sustainable Water Use Ordinance which limits outdoor watering to one day a week
on Saturday from November to March. Net loss was $143,000, which was $399,000
better than budgeted. The favorable variance was attributed to lower than planned
operating expenses and water supply expenses and higher than planned interest
income.

FYTD potable water demand was 7% lower than budget. For FYTD February, netincome
was $2,399,000, which was $2,928,000 better than budgeted. The favorable variance

was primarily attributed to lower than planned operating expenses and water supply
expenses.

For additional details, please see the attached financial statements.

COVID-19 and Drought Impacts

On March 19, 2020, the COVID-19 pandemic impacted commercial demand for energy
in Burbank and has resulted in a continuous reduction of electric demand.

The chart below for the electric fund shows current fiscal year sales compared to prior
fiscal years and pre-COVID. February sales were 8% lower compared to February pre-
COVID. However, the decrease was primarily driven by conservation. Fiscal year-to-
date sales were 8% lower compared to the same period pre-COVID.




Covid Impact to Electric Sales

The Governor called for all Californians to voluntarily reduce water use by 15% from 2020
levels. February sales were 14% lower compared to February pre-COVID. This is
attributable to the ongoing drought response and wetter weather —not due to COVID.
Fiscal year-to-date sales were 14% lower compared to the same period pre-COVID.

Water sales, in general, have been minimally impacted by the pandemic, where the
decrease in commercial sales was offset by an increase in residential demand.

The chart below shows current fiscal year potable water sales compared to prior fiscal
years and pre-COVID.



Drought Impact to Potable Water Sales

Inflation

In the last year, BWP’s net income has been heavily impacted by increasing inflation.
U.S. inflation has climbed as high as 9.1%. In many cases, we are seeing expenses for
utility-grade items much higher than 9.1%. Below are examples of utility items impacted
by inflation:

e Emissions control system upgrade for the Lake One Unit — an increase of 25%
from $2 million to $2.5 million
e A renewable solar, plus energy storage project — an increase of 71%, from
$35/MWh to $60/MWh
New substation buildout — an increase of 47% from ~$17M to ~$25M
Rebuild substation - an increase of 67% from ~$9M to ~$15M
Transformers — an increase of 100%, and lead time is 1-3 years
Network core upgrade — an increase of 24% from ~$1.25M to ~$1.56M
Fiber optic cable — an increase of 20%
Copper coils for 1-inch service lines — an increase of 100% from $4.33 to $8.65
per foot
8-inch ductile iron pipe — an increase of 52% from $17.12 to $26.10 per foot
12-inch ductile iron pipe — an increase of 79% from $25.10 to $44.84 per foot
Fire hydrant — an increase of 41% from $3,151 to $4,457
Water meter boxes 59%
Other increases in materials:
o Plastic conduit 125%
o Chlorine gas 200%
o Ammonia gas 100%



Plastic 57.7%

Metals 35.5%

Precast concrete products 12.8%
Concrete 9.9%

Paving materials: 14%

CEMs gases 12%
Oil/Lubrication 40-50%

O OO 0O OO 0 0O O 0 O

Accounts Receivables

Bleach 72% increase from $1.15 to $1.98 per gallon

Aqueous ammonia 123% increase from $930 to $2,073 per ton
Liquid Caustic 23% increase from $735 to $907 per ton
Sulfuric Acid 83% increase from $.112 to $.206 per pound

The chart below shows the change in receivables over 30 days old for BWP’s electric and

water funds.

Accounts Receivable (31+ days)*
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*Excludes in-lieu and utility users’ tax.
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The table below shows the number of vacant positions throughout the utility. As of March
2023, 11.8% of the budgeted positions were vacant. This has declined from 12.1% in
January 2023. The vacancy rate was impacted by the citywide hiring freeze during
2020 and 2021. The Management Services Department has worked hard over the
past year to come to address the vacancies. Some vacancies have remained open
because we are limited to specific apprentice class sizes. This is expected to
continue to trend down to below 10% over the next year. With both MWD and
LADWP hiring craft employees at higher wages than we pay, we continue to see

some attrition there.

Total Budgeted Positions | 352.5
Total Positions Filled 311.0
Total Positions Vacant 41.5




WATER DIVISION

Burbank’s Water-Use

The table below shows water use in Burbank during March 2023 compared to March
2020, measured in gallons per capita per day (gpcd). The baseline year of 2020 is used
“to measure the governor’s call for a 15% reduction in monthly water use. Although the
governor’s request to voluntarily reduce water consumption has been rescinded,
we will still continue to track our water use. The table below shows that water use
has declined 11 months in a row when compared to 2020 water use.

Average
Monthly Use
March 104 gpcd
2020
March 84 gpcd
2023

<
El

Apr | May | Jun | Jul | Aug | Sep Oct Nov Dec | Jan | Feb

2022 | 202212022 ) 2022 | 2022 | 2022 | 2022 | 2022 | 2022 | 2023 | 2023 | 2023
2020 112 141 149 157 162 159 153 136 132 125 126 104
Goal 95 119 127 134 138 135 130 116 112 106 107 88
Actual 131 133 145 148 146 123 126 112 96 89 102 84

2
N
R

% Diff. 17.0% | -5.7% | -2.7% | -5.7% | -9.9% | -22.6% | -17.6% | -17.6% | -27.3% | -28.8% | -19.1% [ -19.

Water use, in terms of gpcd, during March 2023 was 19.2% less than the March 2020
baseline. However, we also look at total cumulative water use since July 2021, which
reduces the influence of monthly comparisons that can be affected by the weather.
Our cumulative water use through March 2023 is 8.6% less than the baseline. Monthly
water use will continue to be tracked and reported versus 2020 values.

Burbank Operating Unit (BOU) Water Production

The table below provides the operational data for the BOU for the months of April 2022
through March 2023.




BOU BOU Total System
Month Capacity
Ave. Flow Rate Blend %
Factor

MWD/BOU

22-Apr 93.03% 8,373 gpm 12% [/ 88%
22-May 91.64% 8,247 gpm 15% / 85%
22-Jun 88.89% 8,000 gpm 22% [ 78%
22-Jul 89.21% 8,029 gpm 26% [/ 74%
22-Aug 87.83% 7,199 gpm 24% [ 76%
22-Sep 79.99% 7,905 gpm 20% / 80%
22-Oct 88.00% 7,920 gpm 14% [ 86%
22-Nov 78.24% 7,042 gpm 14% [/ 86%
22-Dec 64.60% 5,814 gpm 17% [/ 83%
23-Jan 60.62% 5,456 gpm 17% / 83%
23-Feb 65.47% 5,892 gpm 18%/82%
23-Mar 54.56% 4,911 gpm 20%/80%
Ave Blend %-last 12 months 18% /82%

The total system blend percentage represents the total amount of water purchased from
the Metropolitan Water District (MWD) vs. the amount treated by the BOU. This, along
with the capacity factor, is an important measure of efficiency. The capacity factor may
fluctuate based on demand and plant production; the blend percentage measures how
much of the total system’s demand is made of purchased or produced water. The amount
of MWD water needed is determined by demand, availability of BOU water, and O&M
outages.

Key Performance Indicators

The graphs below illustrate the progress the water division has made on key performance
measures through March.

Since the beginning of this fiscal year, the maintenance and construction section has
continuously had three vacancies, which is 16% of the crew. We now have four
vacancies (up from three last month) with the recent departure of one of our
journey-level employees. We should have 15 journey-level workers and 4 apprentices.
However, we have lost most of our experienced, journey-level staff to higher-paying utility
jobs. We have been unable to attract journey-level workers and instead have continued
to hire unskilled apprentices. As a result, we have 7 journey-level workers and 12
apprentices. This reduction in skilled workforce:



(1) Requires us to spend additional time training and reduces the amount of work we
can achieve.; and ‘ '

(2) Requires us to shift personnel daily between the mainline, meter shop, and service
crews in order to balance tasks and priorities.

Earlier in the year, we also spent additional staff time for the H20 to Go recycled water
program and to water the city hall lawn with recycled water.

Chlorine gas deliveries have improved, but the main issue is the availability of truck
drivers. To provide a backup to our chlorine gas supplies, staff installed a sodium
hypochlorite tank and related equipment so that we now have two forms of chlorine to
use (sodium hypochiorite is liquid chlorine — essentially bleach). This spreads the
shortage risk across two forms of chlorine instead of relying on just one. Although the
availability has slightly improved, the price of the chemical remains volatile.

Since June 2021, the cost of chlorine has increased by 205%. For this fiscal year, it
increased by 20%. We closely monitor chlorine gas supplies and track them daily.
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INQUIRIES

Plan Reviews

The Water Division has seen a significant increase in plan reviews starting with the onset
of the COVID-19 pandemic, and we began tracking them in July 2020. Most of the plan
reviews are ADUs (accessory dwelling units). The number of plan reviews and
excavation permit reviews in March have increased from their low levels in
February, which was likely due to the rainstorms.

10



Project DOX Plan Reviews per Month
140

120
100

B0

60

B
40 ,
20
0 I
VoA

N
¥ ¢ & o v

<%

> DD DD

¥ sl L« ,
(_J@Q eﬁr ».,‘D{( ‘;\‘b‘ ‘l@‘\ \,‘} ;,& ep N \\@{“

*Blue line is the average *Red line is the production capacity of an experienced planner

Excavation Permit Reviews

60

50

40
30
20
10 I I
0
S>> P > DD D

11



Leak Alert Notifications

In 2009, BWP began installing an automated metering infrastructure (AMI) system by
~Itron. Full deployment of the system (approximately 26,000 endpoints for water) was
completed in 2011.

The benefits of AMI technology allow data to be collected rapidly and frequently and can
be analyzed to find higher than normal usage and alert customers of leaks. BWP began
providing leak alert service to residents who registered to receive notifications. This
service, called Water Smart, works by receiving hourly water usage from the meter and
analyzing this data to determine if a leak might be present based on continuous usage. In
March 2023, WaterSmart sent out 619 notifications to customers, including 537 email
leak alerts, 75 print leak alerts, 7 text message leak alerts, and 0 voice alerts.

Unfortunately, a high number of water meter communication modules are not working
reliably, and replacement units are no longer manufactured. As of March 31, 2023, BWP
was unable to receive remote reads for 8,360 water meters out of 27,090 (31% of the
total) due to failing communication modules, and they had to be read manually. In March
2021, staff deployed an interim automatic meter reading (AMR) system to read meters
with failed communication modules. However, we cannot receive the continuous
communication that enables us to notify these customers of leaks.

BWP notified customers who participate in the leak alert program that the failure of these
communication modules prevents the sending of leak alert notifications. Due to the
continuing failures, BWP continually notifies the affected customers. The AMR system
does not enable BWP to notify customers of leaks at all. This will leave customers
vulnerable to unnoticed leaks causing water damage, bills that could reach thousands of
dollars as well as unnecessary and significant water waste.

The schedule for the AMI project is provided below:

- September 15, 2022 - Release of Request for Proposals (RFP)

- September 30, 2022 - Pre-proposal meeting (virtual)

- October 3, 2022 - Due date for RFP questions

- October 21, 2022 - Due date for response to RFP 2:00 PM

- November 7, 2022 - Interview/negotiation dates

- January 30, 2023 — Notice of award

- May, 2023 — Notice to proceed (NTP) .

- November, 2023 — Network Installation, Software Integration, Fleld Testing
- November 2023 to January 2025 — Full Deployment

- February — 2025 — Project Completion

.BWP issued an Intent to Award notice to the selected AMI vendor on November 28, 2022
- ~and requested sample contract documents. We received draft contract documents on

- - December 14, 2022. The AMI project consists of three separate contracts — a Master

- Services Agreement (MSA), Annual Services Agreement (ASA), and a Software as a
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Service (SaaS) and Spectrum Licensing Agreement. BWP and the City Attorney’s
Office are in the final stages of contract reviews and pricing negotiation. Subject
to final contract approval, BWP is negotiating an increase in the contractual SaaS
system uptime at no charge to BWP, adding language in case of the contractor’s
failure to perform and clearly defining the change order process. BWP has received
the AMI vendor’s cybersecurity audit certifications and is reviewing them for
compliance with established cybersecurity industry standards. These negotiations
and due diligence reviews have contributed to the updated schedule noted above.

Non-Reporting AMI Endpoints

Non Reporting Endpoints March 2023
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BWP meters are assigned to cycles, which are used for billing purposes. Each
cycle typically corresponds to the day of the month it is read. The “A” at the end of
acycle indicates it is assigned to be read automatically and if a cycle does not have
an “A” attached then it is assigned to be read manually. LRGA is a cycle for reading
large commercial meters, and WTMP is a cycle for reading temporary water meters.

Burbank’s Path to Sustainable Water Use

Burbank Water and Power is committed to facilitating a sustainable community. Our state
faces ongoing drought conditions. The drought and our reliance on imported water makes
our water-saving efforts more critical, and BWP wants to ensure our efforts drive lasting
change. We have adopted the ADKAR change management model to help us deliver on
this transformation and have been planning efforts to help our community make lasting
changes. The ADKAR change model describes the steps that need to be taken, starting
with awareness, desire, knowledge, ability, and re-enforcement. The table below
describes these steps and the actions BWP has completed and plans on completing.

Step Completed Planned

Increasing o Digital Currents (2023: January, March e Highlight how BWP
drought and 2022: January, March, April, May, June, employees are
water July, August, September, October, saving water in
conservation November. ' their own daily
awareness ' ' o ReB activities to
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e Print Currents (February 2023, July
2022, April 2022)

e Updated BWP drought webpages

e Posted BWP Online Account Manager
banners

e Posted on social media (Facebook,
Twitter, Instagram)

e Flyers with watering schedule and
conservation programs information

e Bill inserts

e Bill graphics

e Graphic on bill envelope

e MyBurbank advertisement

e Burbank Channel advertisement

e Educational videos (Burbank’s water
story, drought and conservation
programs, and Stage Il rules)

e Press release — Stage lli

e Parks & Recreation newsletter
advertisement

e Burbank Channel advertisement

e Educational video for stage llI

e Water city hall turf with recycled water

e Email and letter to commercial,
industrial, and institutional (CII)
customers about Emergency Water
Regulation

e Burbank Bus Shelter advertising

e HeyBurbank feature — July 2022
https://youtu.be/v6Z2aBQVMCU

e Burbank Recycle Center advertisement

e Doorhangers for water waste violations

e Magnolia Blvd banner

e Enforcement notifications via letter for
watering violations: Education letter
number 1, Education letter number 2,
fine of $100, fine of $200, fine of $500

e Outreach efforts to notify customers of
the MWD pipeline repair that resulted in
no outdoor watering from September 6-
20, 2022

e Launched temporary Recycled H20 to
Go Program

e Updated community of November 15t
water schedule change to one day per

14

promote water
conservation in
Digital Currents in
Q12023

e Continue to provide
drought updates
and water-saving
resources to
customers through
digital and print
Currents
newsletters



- week; on Saturday from Novemberto |

March :
o Drought update and water conservation

. 'programs were included in the Q1 2023

Print Currents, that went out to
customers in February 2023 -

¢ Print advertisements were placed at
-~540 Burbank retail locations for one
month starting 01/23/2023 and ended
on 02/19/2023

¢ Advertisement placed in Burbank
Bulletin advertisement from January
2023 to February 2023

» Magnets with Burbank’s watering
schedule are offered at the BWP
conservation counter in the BWP lobby

» Updated community of April 1st
water schedule change to two days
per week, on Tuesday and Saturday
from April to October

o April 2023 digital currents featured
articles about the change in irrigation
schedule, drought update after
historic rain, and water articles
directing people to the “Ask the
expert” series op-eds on myBurbank
channel.

Increasing the
community’s
desire to make
change

¢ Automated leak alerts to customers

¢ Report water waste online form — Stage
I

¢ Report water waste online form — stage
1]

¢ Targeted communications on irrigation
schedule compliance and high-volume
users to customers based on
WaterSmart AMI information.

¢ BWP participated in the 2022 National
Night Out event in August 2022 and
promoted water conservation.

-« BWP sponsored one of the Starlight

Bowl summer concert series and

_ " ‘promoted water conservation at the
~ event 7 o

"7 -4« Home Improvemenit Program door-to-
" “door outreach e

¢ Continue exploring
options for service-
based events, and
local community
events to promote
water conservation
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« Participated in a rain barrel distribution
event with other cities in September
2022, resulting in-17 residents signing
up to receive rain barrels

¢ Updated website and began promoting
Turf Removal Rebate Increase to $3 sq.

- Ft, including video testimonials from

BWP customers who participated in the
program

¢ Launched Demonstration Gardens grant
program for drought-tolerant
landscaping and local gardens. BWP
has received ~30 inquiries from
customers who reached out to learn
more about the program.

e Launched a campaign promoting
commercial water-saving rebate
programs in November 2022. The
campaign was promoted until the end of
December 2022

 Table tents for restaurants launched in
January 2023

Customer
knowledge on
how to make
change

e Signage and pool cover rebate
applications for local shops

¢ Drought flyer with water conservation
programs information

¢ Lobby signage with water conservation
programs information

¢ Portable signage with water
conservation programs information for
local events (National Night Out,
Starlight Bowl)

¢ Customers' testimonials and resource
recommendations on turf replacement

* Promoted water conservation and turf
replacement classes offered by
MWD/Green Gardens Group in BWP
newsletters and on social media

¢ Developed a virtual water educational
course to educate customers who have
received a citation for a Water Waste
Violation. The course launched in
December 2022.
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change

| Ability to make |

e Increased rebate amounts for;

o Flow monitoring device - $150

o High-efficiency clothes washer -
$150

o Rotating sprinkler nozzle - $5

o Weather-based irrigation
controller - $100

o Soil moisture sensor system -
$100

o Premium high-efficiency toilet -
$100

o Turf Removal Rebate increased
from $2 sq/ft to $3 sq/ft.

e Home Improvement Program additions
for sprinkler check and controller
programming for common areas of
multi-family unit buildings

* Provide no-cost showerheads and
kitchen and bathroom aerators to
customers in the BWP lobby

 Provide no-cost toilet dye tablets to help
customers detect toilet leaks

e Leak assistance grant for income-
qualified households

» Conducted social media giveaway that
provided collapsible buckets to capture
sink water for use on outdoor plants.

¢ Provided soil moisture sensors daily to
the first two Recycled H20 to Go
participants

¢ Innovative Conservation Program (ICP)
pilot project enables water usage
monitoring and leak detection services
for multi-family property owners and
tenants

¢ Adjustable water nozzles were made
available to community members at no

~ cost in February 2023

¢ Reducing the cost for customers to
make change:

o Reinitiate Demonstration Garden
Grants Program

o Added additional funding for water

efficiency rebates; Turf Removal
Rebate increased from $2 per sq
ft to $3 per sq ft.

Reducing the cost for.

customers to make

change:

¢ Continue offering
water conservation
giveaway items
(buckets, soil -
moisture sensors,
adjustable nozzles
for hose, etc.) to
encourage water
use efficiency
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o . Partnered with neighboring cities
to have a “Rain Barrel Distribution
Event” on January 8, 2023

o Partnered with neighboring cities-
to have a second “Rain Barrel
Distribution Event” on March 19,
2023 _ o

o Partnered with neighboring
cities to have a third “Rain
Barrel Distribution Event” on
April 22, 2023




Reinforcement, e Fill the “Burbank Tank” graphic that staff e Develop a

including will update monthly on the BWP website customer
progress and in Digital Currents recognition
updates and e Lawn signs were distributed to homes program for
recognition that completed their home audit customers saving
beginning January 30th water and launch

the rewards
program by June
2023

PROJECT UPDATES

Catalina St. — Burbank Blvd to Wyoming:

The water crew is shown replacing a broken 6” valve originally installed in the late
1960s. This work is part of BWP’s CIP annual distribution valve maintenance
replacement program. We have a goal to replace 10 or more of these valves each
year. So far, we have replaced 5 valves this fiscal year. Replacing these valves is
an important part of our water master plan and doing so improves water quality by
allowing the water to flow in multiple directions, reducing the probability of
stagnant water, and in cases of emergency or maintenance, ensures that we
minimize interruption of service to our customers by having valves that can be
relied on to work properly.
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ELECTRIC DISTRIBUTION

LECTRIC RELIABILITY

In March 2023 BWP experlenced one sustained feeder outage. In the past 12 months SR
" automatic reclosing has reduced customer outage time by approximately 888,016 -

customer mlnutes

Year (SAIFI)

N April 2021 — March April 2022 —
Reliability Measurement , 2022 March 2023
Average Outages Per Customer Per 0.2545 0.3251

Average Outage Time Experienced
Per Year (SAIDI)

15.59 minutes

10.93 minutes

Average Restoration Time (CAIDI)

61.25 minutes

33.62 minutes

Fronds

Average Service Availability 99.997% 99.998%
B o
No. of Sustained Feeder Outages 15 12
No. of Sustained Outages by Mylar 3 0
Balloons

No. of Sustained Outages by Animals 0 0
No. of Sustained Outages by Palm 2 2

The predictive-analytics-driven equipment replacement program has been on hold since
2021 due to scarcity of equipment, longer than usual lead times, and low staffing levels.
This action will drive reliability numbers slightly lower over time; however, staff believes
this is an acceptable impact as maintaining the program would deplete our existing
equipment stock and exposes the utility to the risk of not having equipment available if a
major disaster occurs. Staff will re-assess commencing with the replacement program
once equipment levels are sufficient and lead times are normalized.

Supply Chain

The pandemic has heavily impacted the electric utility industry over the last several years.
Pricing and lead times for equipment have increased at an accelerated pace. Below is a
list ¢ of lead times for the most common distribution equipment:

Equipment - | Typical Lead Time | Current Lead Time
Transformers 12-16 weeks 150+ weeks
Meters - -{4-6weeks |38+ weeks
L -'*1=2 16 weeks - .~ | 50+ weeks
egk’s,_.‘.;;l‘ ... | 30+ weeks
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PROJECT UPDATES

Residential and Commercial Service Planning Activities

BWP provides our residential and commercial customers with the electrical power they
need for new services or upgrades to their existing services. In order for a customer to
obtain a building permit for their construction, BWP service planners must visit the
customer’s facility and fill out an electric service confirmation form which details what type
of service is required and how it will be served. After reviewing and approving a
customer’s electrical plans, BWP service planners issue service orders to our field crews
to carry out the inspections and electrical service work. The graph below summarizes the
monthly activity for our residential and commercial service planning group within the T&D
engineering section.

The electrical engineering section is seeing an unprecedented amount of development
requests, including large site developments, major housing developments, and accessory
dwelling units. In the last decade, BWP has energized about 400 new residential
units. Based on the current proposed development, BWP is on the path to energizing
more than 2,000 new residential units in the next three to four years. This is a tenfold
increase in the amount of development. If this level of work is to continue, the electrical
engineering section will need to staff accordingly to be able to keep up with the
maintenance work that is currently being placed on hold to accommodate the
development work and resulting capital projects.

Residential and Commercial Service Planning Activity Summary
March 2022 - March 2023
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**Activity includes staff revisions to electric confirmations

4 kV & 34.5 kV Circuit Breaker Replacement

The 4kV oil-filled circuit breaker (OCB) at the McCambridge Substation Feeder no.
3 position and the 34.5 kV OCB at the Valley Substation Transformer Bank A-2
position were replaced after they stopped functioning properly and could not be
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repaired to meet their original design specifications. Both units were
commissioned back in 1969 and 1957, respectively. These circuit breakers were
removed and replaced with new vacuum circuit breakers (VCBs). The new VCBs -
open faster than the original OCBs, which means they better protect equipment
and reduce arc flash exposure to personnel.

S8 ; R o ;
Old 34 5kV OCB Breaker at Valley Statlon New 34.5kV VCB Breaker Construction at Valley

New 34 5kV VCB Breaker at Vallei( Sfatlon
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Transformer Sudden Pressure Relay Replacements

The transformer’s sudden pressure relay is a protective device to identify
fluctuations in transformer oil or gas pressure due to internal faults. The existing
transformer’s sudden pressure relay at Valley Station Transformer bank A-2 was
not operating to the original design specifications. To effectively monitor and
protect the station transformer from dangerous rapid changes in oil pressure, the
new sudden pressure rise relay will send an alarm to our Energy Control Center
(ECC) team and trip the transformers offline to minimize mechanical damage to the
transformer tank.

; H
o 2 |
New Sudden Pressure Relay at Valley A2

STREET LIGHTING

LED Replacement Program

In accordance with the Street Lighting Master Plan, BWP is replacing high-pressure
sodium (HPS) street light luminaires with light-emitting diodes (LED) luminaires.
Replacement is carried out on a maintenance basis, and LEDs are installed daily as the
HPS luminaires burn out. LED replacements consume approximately 60% less energy.
To date, 91.75% of the total street light luminaires have been converted to LEDs,
translating to an annualized energy savings of 5,392 MWh or a 58.18% reduction in
energy consumption. LED conversions have also reduced the evening load by 1,249 kW,
shortening the “neck of the duck curve” and reducing the energy generation BWP
- needs. The graph below shows the annualized energy savings in MWh for the past 13
months. R E
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Annualized Energy Savings
March 2022 - March 2023
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Wireless Telecom Attachments

BWP has entered into four master license agreements to allow communication carriers
to attach, install, operate, and maintain communication facilities on street light poles with
the public right-of-way.

For the communication carriers to build a new location for a wireless telecom attachment,
BWP must first provide an electric service confirmation, which details how the location
will be served. Each design must meet the city’s aesthetic requirements and BWP’s
design guidelines. Once BWP approves the plans and a Public Works permit is issued,
BWP issues work orders to our field crews to carry out inspection and the electrical and
street lighting work. The table below summarizes the activity that has taken place to date:

| Confirmations in , Written f Plan | WTA Work | WTA Sites
E Progress i Confirmations | Signoffs ‘ Orders | Energized
| | | Issued |
Total 0 262 ! 15 28 46
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CUSTOMER SERVICE OPERATIONS

Customer Service Representatives (CSR) assist customers by making payment
-arrangements to reduce the amount in arrears and provide additional resources to help
customers manage-their finances related to their utility bills. On January 31, 2023, City -
Council approved (4-1) to resume normal operations by restarting disconnections
for residential customers with past due balances beyond 60 days, effective April 3,
2023.

As of April 11, 2023, we have 1,118 customers who have an active payment
arrangement, resultlng in a reduction of arrears by $3,039,009. 1,067 arrangements are
for residential customers totaling $2,641,896 and 51 arrangements are for
commercial customers totaling $335,269. BWP will continue to encourage payment
arrangements to assist our customers in managing their outstanding arrears. This is a
400% increase in payment arrangements from last month where there were 297
payment arrangements total as of March 13, 2023, which was the first day we
restarted sending out urgent notices to residential customers with past due
balances beyond 60 days.

As of April 11, 2023, the 61 plus day arrears totals $1,446,665, which is a 67
reduction in residential past due balances beyond 60 days, compared to March 13,
2023, when it was $4,332,841. As of April 11, 2023, there are 2,933 residential
customers with at least 60 plus days of arrears. Of the 2,933 residential customers,
99 receive the Lifeline rate for low-income seniors over the age of 62 and disabled
customers, and 50 customers receive the Burbank Utility Service Subsidy (BUSS).

Since BWP resumed disconnecting residential customers with past due balances
beyond 60 days, staff has disconnected services to 198 customers and has
collected $160,332.24 in funds. 106 of these customers also entered into payment
arrangements totaling $363,805.56.

On August 4, 2022, the BWP Board reviewed and passed the proposal to resume
disconnections for small commercial customers beginning September 1, 2022, with a 7-
0 vote. On August 23, 2022, City Council voted 3-1 to approve resuming power
disconnections and late fees for small commercial customers effective September 1,
2022. After receiving approval from City Council, BWP immediately began notifying all
small commercial customers via letter, e-mail, and automated phone calls. Small
commercial customers eligible for d:sconnectuon began receiving an official notice on.
September 6, 2022.

BWP began disconnecting small commercial customers for non-payment effective
September 29, 2022. From September 29, 2022, through April 11, 2023, 198 small
- commercial customers have been disconnected for non-payment, resulting in a reduction
~:in arrears of $242,683. As of April 11, 2023, 45 small commercial customers

-~.:established payment arrangements totaling $283,118. The 45 small commercial - .
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customers on payment arrangements are no longer eligible for disconnection as
long as they continue to meet the terms of the arrangement.

" As of November 2, 2022, 159 small commercial customers had arrears over 60 daysand -~
were eligible for disconnection. As of April 11, 2023, that number has fallen to 141.
This indicates that small commercial customers are continuing to make payments or
enrolling in payment arrangements to avoid disconnections. v .

Residential Customer Communication Plan

With BWP reinstating late fees and restarting residential disconnections effective April 3,
2023, staff has sent out communications to all 48,900 residential customers via bill
inserts, emails, printed letters, auto-dialer messages, and social media channels:
Twitter/Facebook/Instagram, and Digital Currents.

All 48,900 residential customers received bill inserts along with their February bills. Over
30,000 customers received online notifications in February, and 18,000 customers who
received bills in the mail received letters in February. Autodialed messages were sent to
all 4,473 customers with 60 days or more in mid-February. Staff called every
Lifeline/BUSS customer with 60 days or more in arrears to offer assistance programs and
payment arrangements through the month of February. Staff called 168 Llfellne
customers and 99 BUSS customers,

After this outreach, there were only 74 Lifeline customers and 39 BUSS customers still in
arrears beyond 60 days as of March 2, 2023. Of the 267 calls made in February, staff
entered 25 customers into a payment arrangement for a total reduction in arrears of
$57,434.52. Of the 25 customers who entered a payment arrangement, 12 were enrolled
in BUSS, and 13 were Lifeline customers.

As of April 10, 2023, the number of Lifeline and BUSS customers in arrears over 60
days or more has increased from March 2, 2023, to 99 Lifeline and 50 BUSS
customers. We continue to call these customers and enter into new payment
arrangements. If a Lifeline or BUSS customer becomes scheduled for
disconnection, staff will leave a hang tag at the door of the customer advising them
to call us or risk disconnection. This has led to payments and arrangements which
have avoided disconnection. As of April 17, 2023, no Lifeline or BUSS customers
have been disconnected for non-payment.

Outstanding Debt

As of April 17, 2023, the followmg is the current outstandmg debt by commodlty for all
customer classes:
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Aging By Service Type

Sérvice Type 31-60 61-90 91+ 7 Total % of Total
ELECTRIC $ 1,010,073 | $ 194,329 | § 395,556 | $1,599,958 54%
WATER $ 134,403 | $ 37,755 | $ 178,650 | $ 350,808 12%
SEWER $ 136844 |$ 60676 | $ 236,656 | $ 434,176 15%
SOLID WASTE $ 135319 | $ 58,671 | $ - 241,444 | $ 435,434 15%
FIBER OPTIC $ 14,718 | $ 17410 | $ 9480 | $ 141,608 5%
GENERAL SERVICE | $ 1138 | $ 338 | $ 1,061 | $ 2,538 0%
MISCELLANEOUS $ : $ £ $ 18| $ 18 0%
Grand Total $1,532,494 $369,179 $1,062,865 $2,964,539 100%

As of March 20, 2023, the total arrears was $6,158.890 for all commodities. As of
April 17, 2023, this number has dropped to $2,964.539. For all past due balances
beyond 61 days, this number fell from $4,588,155 to $1,432,044, a 69% reduction.

BWP Call Center Call Types & Volume

UPDATE CUST ACCOUNT INFO 15%
PAYMENT ISSUES 3%
HIGH BILL/USAGE REVIEW 3%
DUPLICATE BILL REQUEST 3%

'Balance = .} 14%

Payment Arrangement 13%
Update Cust Account Info 12%
Start / Stop / Clean & Show %
Electric Trouble Call/Field Activity 4%

T30 3277

32010

4435

3314 3311 3, 983

330 38

CéII’Vqume B

; “Niar 22 Apr 22 Viay 22 Jun .22 Jil- 22 Al 23560 - 2200t 22Novi22 Dec L ZJan 23 Feb  3Mar 23 % nciAu
CallVolume 3.340 3,148 3314 3311 3220 4001 4436 3983 3,010 3037 3277 3507 4,252 21%]

Call volume increased by 21% in March compared to the previous month. We
received approximately 27% more calls in March 2023 compared to March 2022,
resulting from sending notifications to customers regarding restarting the
collection process for residential customers effective April 3, 2023. Urgent notices
were sent to customers beginning March 13, 2023, and termination notices were
sent to customers as of March 27, 2023, which resulted in higher call volumes and
lengthier call handle times.
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Online Account Manager

The Online Account Manager (OAM) is BWP’s online customer portal. Customers can
view their utility bills, make payments, change addresses, and enroll in automated bill and
payment notifications. The enrollment in the online account manager (OAM) is currently
at 65% of all active accounts; increases in enroliments have been on the rise since the
COVID-19 pandemic. Of the 35% of customers who are not currently enrolled in OAM,
86% of those customers are residential. Of all registered OAM accounts, about 82% are
paperless customers helping BWP reduce costs, save trees and reduce carbon
emissions. BWP will continue its efforts to drive customers to the OAM, paperless, and
autopay. These initiatives will continue to drive down costs.

BWP continues to market and promote general OAM outreach campaigns utilizing every
owned channel, including on-bill messaging, Currents (digital and print), social media,
and BWP’s website. Last fiscal year BWP set a target to reach 66% OAM adoption, and
we are working to meet this goal by June 30, 2023. BWP is offering this service to
customers who are making payment arrangements, as it can help customers
maintain their agreed-upon payment schedules. Since last month, we have added
116 new autopay users. BWP continues to utilize social media via a targeted
marketing campaign to increase enrollment.

Below is the chart outlining activity for the OAM:

OAM Adoption (Residential and Commercial)
70%

65%

64% 64% 64%
62% 62% 62%53% 63% 63% i
61% 61% 61%
60%
51% 51% 1¢ 1%
49% 49% 49% 49% 0% 50%50% 50% 50% g % s1% 5
50% v o 3
40%
35% 35% 35% 35%
33% 33% 33% 33% 339434% 34% 34% Rl W A I
i ; 1352 s g e eI B T E g

30%

20%

10%

0% . :
Feb-22 Mar-22 May-22 Jul-22 Aug-22 Oct-22 Dec-22 Jan-23 | Mar-23 May-23
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% of Total

Active Active
L , Accounts
Active Users| 33,912 65%
Paperless 26,833 51%

Autopay 18,536 35%

SUSTAINABILITY, MARKETING, AND STRATEGY

BWP’S Energy Efficiency and Water Savings — Fiscal Year to February 28, 2023

BWP manages a comprehensive portfolio of resource efficiency programs for residential
and commercial customers focusing on energy efficiency, peak load reduction, water
conservation, transportation electrification, and greenhouse gas savings.

BWP is currently at 11% of our demand savings and 9% of our energy efficiency
savings targets. We do not expect to meet our targets by the end of the fiscal year.
Due to staff turnover and third-party delays, vendor agreements expired during the
fiscal year, resulting in the following programs being put on hold for months: AC
Replace it Before it Breaks, Refrigerator Exchange, and Business Bucks. In April
staff re-established these vendor agreements. A new tracking tool has been
developed to help avoid unnecessary contracting delays in the future. BWP is also
filling vacant positions, including a senior administrative analyst to help us with
contracting and program uptime and a key accounts manager to promote
commercial rebates and drive program enroliment.

BWP’s Shade Tree Program provides an arborist visit and delivers shade trees to help
customers shade their properties, reduce A/C usage, and clean the air. The program has
delivered 111 trees since the beginning of the fiscal year.

In addition, the Home Improvement Program (HIP) offers energy-water surveys and
efficiency measure installations to all Burbank single-family residential, multi-family
residential, and multi-family common area customers. Some of the HIP’s services include
direct installation services of weather-based irrigation controllers, high-efficiency sprinkler
heads, soil moisture sensors for low-income single-family and multi-family common area
customers, and properties within the disadvantaged community areas of Burbank.
- Furthermore, the program offers energy-water surveys and the installation of efficiency
measures for multi-family common area customers. This month, 73 households
participated in HIP, and a total of 438 customers have participated in the HIP since
the beginning of the fiscal year.
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Happy customers and participants of the Home Improvement Program.

BWP’s Refrigerator Exchange Program offers income-qualified customers a new Energy
Star-certified refrigerator in exchange for their old, inefficient refrigerator. The Refrigerator
Exchange Program has had 43 refrigerators exchanged since the beginning of the fiscal
year.

Some additional energy efficiency programs include residential and commercial rebates
for the purchase and installation of high-efficiency measures, LivingWise, and AC
Replace Before It Breaks.

BWP continues to offer various water conservation programs and incentives to the
community. In addition to giveaways of low-flow showerheads and aerators, at no cost,
and direct installation of water efficiency measures delivered through the HIP, Burbank
residents and businesses are eligible for various water-saving technology rebates funded
and administered by the Metropolitan Water District's (MWD) Regional Incentive
Program. BWP increased turf replacement rebates by 50%. This month 69 rebates were
issued and a total of 455 were issued since the beginning of the fiscal year. Of
those, there were 22 turf replacement rebates this month and 63 turf replacement
rebates issued since the beginning of the fiscal year.

BWP administers the Hydration Station Program for commercial customers. The program
offers rebates for water bottle filling stations to provide the community with access to safe
and reliable tap water while also helping reduce plastic bottle waste. MWD funds the
Hydration Station Program. The Hydration Station Program has had two hydration
stations installed since the beginning of the fiscal
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Energy Efficiency Savings FYTD 2022-2023 period ending on 3/31/2023
1% Demand Goal = 2.92 MW

Demand Savings to Date Savings by Program

GOAL! Business Rebates
19% —

30 13% [ Upstream HVAC Program

‘ 4 ';i 89Y% LED Street Lighting Project

: . Home Improvement Program

. LivingWise Program
Other Programs
[l savings:  0.32 Remaining: 2.60
1% Consumption Savings Goal = 10,172 MWh
Savings to Date Savings by Program

Al | | Business Rebates
D Upstream HVAC Program

Ee 19%  20%
LED Street Lighting Project
91% . Home Improvement Program
. LivingWise Program
Other Programs
[ savings: 878 Remaining: 9,294

Water Efficency Program Savings
Gallons of Potable Water

5,586,346
- Home Improvement Program
28,382,860 B Livingwise
7 MWD Regional Programs
| Water Leak Detection

39,505,124 Gallons of Water Saved for FY 22/23

Efficiency Direct Program Costs* FYTD 2022-2023
**Electric Programs: $881,911 Water Programs: $430,936

) $88,828
Commercial Programs . Home Improvement Program

B Residential Programs B Livingwise
| Both Residential and | MWD Regional Program

Commercial Programs ~| Water Leak Detection

$230,239
**The sum of the program values may differ
from the total due to rounding to the nearest
dollar.

*Direct program costs reflect rebates and payments to program implementers, they do not include marketing and administration costs
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Electric Vehicle (EV) Charging Program

BWP plays a key role in facilitating the adoption of transportation electrification through
education and the development of programs and initiatives.

The city now has 89 public EV charging ports, including two DC fast chargers and 40
curbside ports. As of November 1, the public charging rate is $0.18 per kWh for all
hours at a level two charge. The public charging rate is $0.29 per kWh for DC fast
chargers for all hours.

To meet building codes and provide EV charging to drivers with accessibility
needs, when adding EV charging ports to existing parking facilities, BWP adds the
code-required number of accessible spaces and proper signage for valid ADA
placard holders. To date, there are eleven accessible public EV charging ports at
the following locations: Burbank Airport (one port), BWP Lake St. Lot (two ports),
Community Development/Central Library Lot (two ports), Lakeside Shopping
Center (two ports), Burbank Town Center (four ports).

Public Charging Energy Delivery
In March, the per-port average revenue was $130.

Average Average
Average Total Per Port
Usage Revenue Revenue Notes
47,394kWh =~ $8,691 = $119 73 ports installed

60,983kWh  $11,593 $130 89 ports installed

New Public EV Charging Station Construction

Due to supply chain issues for electric metering cabinets, the energization of all charging
ports has been delayed. In the current fiscal year, BWP will be able to energize at least
two projects: stations near John Burroughs High School and Theodore Roosevelt
Elementary School. These are the first of eight projects that were delayed to fiscal year
2022/2023 from fiscal year 2021/2022 due to supply chain issues. These eight projects
were planned to install 31 new level 2 ports and one new DC fast charging station. On
3/14/2023, 16 more level 2 EV charging ports were made available for public charging.
These stations are at Verdugo and Lake, near John Burroughs High School on Keystone
St near Verdugo Ave, near Burbank High School on Harvard Rd. across from the entrance
to the school, and near Theodore Roosevelt Elementary on Avon St. near Clark Ave.
Each site has two ChargePoint dual-port level 2 stations, installed curbside.

The installation of eight additional level 2 charging ports is scheduled to start
construction on 4/24 at George lzay Park.
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Commercial Rebate Program

BWP currently has reservations for 18 commercial EV charging ports.

A rebate was issued to IKEA for the 21 ports installed to support their Iocai electric delivery
fleet. A rebate was issued for 2 ports installed at Signature Post in November. A rebate
for 40 ports installed at Netflix’s parking was issued in December 2022, '

No commercial rebates Were issued in March 2023.

Residential Rebate Program

Six residential EV rebates were distributed in March 2023.
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Transportation Electrification 2022-2023 period ending on 313112023

EV Growth in Burbank* Vehicle Rebates
Total EVIPHEV DMV Vehicle Registrations Residential Used EV Rebate
Goal: 40
3%
~ — 2021: 2233 GOAL!
iy = 20 R m20: 2236
:i 1% i 8 1812 55% 45%
ov i 2018: 1494
018 2018 2020 2021
* DMV data as of Jan 01 of the reporting year Giver: 22 Reemaining: 18
Transportation Electrification Initiatives for FY 2022-2023
Facilitate the Installation of 75 EV Charging Ports to Electrify the Transportation Sector in Burbank
— GOAL!
136%
Completed: 102 In Progress: 0 Remaining: ©
Residential Commercial Public
Charging Station Rebates Charging Station Rebates Charging Ports
Goal: 50 Goal: 60 Goal: 13
JAL GOAL! GOAL!
Given: &3 in Progress: 18 Instalfed: 16 In Progross: ]
Remaining: 27 Romaining: a Remnaining: a
Public Charging Port Statistics
Public Charging Ports Charging _
srmﬁ:t“ Total Total Yotal GHG * Sossions gt _Charging
. o Total Poets | Towt Avsilabig | SUSsions  Energy Rovenue ‘poak  Jocupancy
March: 89 83 5135 54,836 $11,533 35,128 25% 18%
@ﬁ Average: 75 75 4948 57,066 511,037 32,872 20% 21%
FY Total: 89 83 44,535 513,596 $99,323 295,848 20% 21%
* Source: U.5. Dept of Encrgy Alternative Fuels Data Confer (AFDC) values used fo calowdate GHIG ssvings. GHG walves o using AFDC
data as of 06032020,
Load Management Opportunity (LMO} Hours
[ tMOMours, 12pmspm [ All Other Hours
100,000
80,000
g 60,000
na i3 l
20,000
2 B % EfEEEEEE
Mar:22  Apr22 May-22 Jun-22  Jul22 Aug22 Sep22 Oct22 Now22 DecZZ  Jan23  Feba3

"Peak is defined as 4 - 7 PM. a3 i refiecied in the Pubiic EV Charging Station rate
2Charg|ng Occupancy is defined as the percentage of sme EV's are charging at stations for 3l avadable howrs in 3 gven menth agoss al chargng statons
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Rooftop Solar and Battery Installations

Customer-owned rooftop solar system installations continue to grow. BWP does not
provide rebates for installing these systems. However, the 30% Federal Investment Tax
Credit makes purchasing solar and/or battery systems more accessible.

Customer Rooftop Solar Installations

MARCH 2023
Reporting Month All Time
Solar ~ A7 N 4A Solar
Installations & ! O.51 V.15 Installations 1 H 1 24 5 . 59 6 -28
Residential Avg. Size (kW) Installed Residential Avg. Size (kW)  Installed
-}lﬁ(- Capacity (MW) —}f':(- Capacity (M)
W\ W
BB 1 2622 003 | ZEER 52 9954 5.18
Commercial Avg. Size (k%) Installed Commercial Avg. Size (kW) Installed
Capacity (M¥) Capacity (MW)
Total # of Solar Systems Total Rooftop Solar Capacity
ninstalls To Date  FY New Installs 14

. 12
3 , 1200 £ 10
TIIE
T& 400 g
32%__-.-lllll s 4
\" \"' N -\°' \ -3 '3 \9 q, f\?' q'}' 0
N &N W \ &R \Q N \\,\w \1.;5 \.\;“ .3-'@ \‘,:@ .@":\ {\:@ ‘&:@ @ﬁc @n:‘ q},g. 0,;5
Reporting Month All Time
Battery 4 Battery
Installations £ 4 Installations 2 1 43
= 2 Batteries A \n Installations Batteries
20 160 571.1
Power (kW) Energy (kWh) I Power (kW) Energy (k¥Wh)
TECHNOLOGY
Broadband Services (ONEBurbank)
March 2023 New Revenues for FYTD 2022-23 FYTD Budget
Orders March 2023 Revenues
Lit 0 $166,784 $1,479,693 $1,200,000
Dark 0 $184,165 $1,687,811 $1,800,000
Total 0 $350,949 $3,167,504 $3,000,000
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POWER SUPPLY

BWP SYSTEM OPERATIONS:

The maximum load for March 2023 was 133.3 MW at 12:36 PM on March 01, 2023, and
the minimum load was 74.9 MW at 3:51 AM on February 11, 2023.

HISTORICAL MAX/MIN LOAD

N\
| // \/\\,/ N

\\—//““'*—-/A T~

SR S S T iaa S
YEAR MAX LOAD MAX DATE
2023 142.4 MW 24-February-23 11:54
2022 292.8 MW 06-September-22 15:58
2021 248.5 MW 15-June-21 14:57
2020 292.3 MW 18-Aug-20 15:22
2019 282.66 MW 04-Sep-19 15:31
2018 306.3 MW 06-Jul-18 16:41

Southern California continues to experience natural gas reliability and affordability
challenges because of supply and demand mismatches. SoCalGas’ system capacity and
supply are primarily a function of two components: (1) transmission pipelines, which bring
gas into and then transport it throughout the system; and (2) underground natural gas
storage connected to transmission pipelines near system load. While one component of
the system’s limited supply is the transmission pipeline reductions and outages, the other
critical component is storage operating constraints from the CPUC restricting the use of
the Aliso Canyon Storage Facility. The current effective withdrawal protocol is restrictive
but is less restrictive than the previous protocol, in that Aliso Canyon was only allowed to
be withdrawn from if curtailment was imminent, but now can occur under less acute
circumstances. As a result, BWP has not had issues with obtaining adequate gas supplies
to operate its natural gas-fired generators; however, the supplies have been at a much
higher price than normal due to national and global issues and increases in demand.
Limited supply, coupled with high demand, has caused natural gas prices to increase
significantly.
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Following the Russia and Ukraine conflict, Russia implemented sharp reductions in
exports of natural gas to Europe. According to the Energy Information Administration
(EIA) report, U.S. liquefied natural gas exports to Europe exceeded Russia’s exports in
the third quarter. This is the first time this has occurred in history. For the first eight months
of 2022, U.S. gas exports were 14% higher than in 2021. For the first 8 months of 2022,
power generation, residential and commercial sectors demand caused U.S. demand to
increase by 4%. U.S. storage levels were well below the 5-year average at the end of
September 2022. U.S. natural gas prices reached their highest level since the summer of
2008 due to tight supply-demand balance and low storage levels. LNG exports are
expected to increase another 4% next year, adding to the current U.S. supply/demand
issue.

From the Federal Energy Regulatory Commission (FERC) October 2022 West Natural
Gas Market Report, the table (below) shows that natural gas prices in 2022 are about
three times higher than in 2019 and 2020. The price of natural gas jumped due to extreme
winter (2021) weather followed by the Russia-Ukraine conflict, and these higher prices
are expected to continue into 2023 and will continue to have a negative impact on BWP’s
budget. BWP continues to hedge (procure natural gas at fixed prices for future delivery)
to minimize the risk and exposure to extreme pricing; however, the higher prices increase
BWP’s cost of generation, impact market prices for power, and have negative impacts on
the budget.

We are keeping a close eye on labor issues and inflationary pressures and will provide
an update as we get more information. We are also monitoring Senate Bill 1486, which
would limit operations at Aliso Canyon post-2027. BWP is a member of the Southern
California Generation Coalition (SCGC), which continues to follow and participate in the
CPUCs efforts to evaluate alternatives that would minimize or eliminate the use of Aliso
Canyon. SCGC (including Burbank) continues to express concerns about reliability and
the need to maintain the Aliso Canyon storage facility unless or until an alternative is
identified that can supply the product and services that it provides.

Image 1: Receipt Poiniy & Trunsprission Zone 1irm Capacities

SOUTHERN ZONE
1210 MMCFD

70 n;‘:
m SoCaiGas
"V.;r""”‘;w Y iy

IOTA7 MLSR) KO SCALE
A0 MMCT D July 2019
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- Gas prices continue to increase as a result of colder winter temperatures, limited
resources and limited storage. Since 2020, gas prlces have mcreased significantly,
to 3.8 times the value in 2020. ' :

Calendar Year : ' . $/MMBtu

2017 c | $3.41
2018 IR $5.14
2019 i ’ $4.08
2020 ' ' ' $3.01
2021 $6.99
2022 $9.27
2023 $11.33
Increase since 2020 3.8X
ELECTRICITY GENERATION:

BWP Generating Facilities

. S Operating Net Heat Number
Unit Availability Hrs - MWH (Net) Rate of Starts
(Btu/kWh)
Olive 1 0% 0 0 0 0
Olive 2 0% 0 0 -0 0
Lake 1 . 100% 0 0 0 0
MPP 82% 611 106,073 7,679 1

Olive 1 and 2 remained in dry storage, with a 274-day notice required to restart one unit
and a 365-day notice required to restart both units. Olive 1 and 2 have been in dry storage
since 2011 and 2012, respectively.

Lake 1 was not placed online during the month of March.

Magnolia Power Project (MPP)

March | FYTD | YTD

Availability 82% | 96% | 94%
Unit Capacity Factor (240 MW) | 59°% | 76% |72%

MPP was shut down on March 24, 2023, to perform an offline water wash of the
combustion turbine compressor, a combustion turbine borescope and a boiler
inspection. Balance of plant maintenance activities were also performed. The plant
was restarted on March 30 2023
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Tieton Hydropower Project (Tieton)

Maintenance work is complefe; 4and generation began on April 10, 2023, with water
flow sufficient for one of the two generators to operate.

ENVIRONMENTAL

Air Quality

No air quality updates.
Storm Water

The State Water Resources Control Board Industrial General Permit requires industrial
facilities to collect, at a minimum, four stormwater samples per reporting year and
compare them to statewide regulatory limits. On November 8, 2022, December 27, 2022,
January 4, 2023, and January 9, 2023, the required four stormwater samples were
collected for the current reporting year of July 1, 2022, to June 30, 2023. Although the
sample results continue to indicate ongoing compliance issues with the Industrial General
Permit metals effluent limitations, specifically iron, zinc, and copper, the results are below
the Time Schedule Order interim effluent limitations. Samples were also collected from
the offsite influent that commingles with BWP’s stormwater discharge. The offsite
samples also exceeded the limits for metals.

In order to address the stormwater compliance issues, BWP is in the process of
implementing a campus stormwater improvement project. BWP initially completed the
‘proposed project’'s California Environmental Quality Act (CEQA) Initial Study/Mitigated
Negative Declaration in 2019. However, recent amendments to the CEQA guidelines now
require an update to the CEQA Initial Study/Mitigated Negative Declaration. The updated
Initial Study/Mitigated Negative Declaration CEQA public review period ended on July 22,
2022, and responses to comments on the document are being prepared. The
environmental review was expected to be finalized when the project was approved by the
Burbank City Council. However, the engineering design and permitting phase has taken
longer than originally expected due to the complexity of the project as well as other
factors, including the onset of a pandemic. MNS Engineers was contracted to prepare the
final design plans, as well as provide engineering support and permitting support for the
project. The project’s final design is complete, permitting is ongoing, bid specifications will
- be prepared, and a request for proposals (RFP) will be issued for the construction
activities. As an interim measure, BWP has also applied for time schedule orders (TSOs)
that include interim limits, which are achievable for this site. The final TSOs were.
approved by the Los Angeles Regional Water Quality Control Board (LAWQCB) on June
7, 2021. These TSOs and interim limits will apply until the improvement project is
complete. Milestone achievements are required, and project completion must be

"..achieved by March 28, 2025, as required by the amended TSO. BWP submitted a TSO

-amendment request to the LAWQCB. The amendment consists of consolidating the BWP
.-and MPP facilities into one TSO, requesting coverage for copper, and updating the project
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schedule.. The TSO amendment public review process ended on July 21, 2022, and no
comments were received. The amended TSO was finalized on July 31, 2022, and was
recelved in August

BWP has been utlllzmg englneers estlmates which are revised annually to establish the
appropriate budgets for the campus stormwater improvement project. Based on the most-
“recent project cost estimate an additional $3.2 million is being proposed to the BWP
budgets for FY 23/24 and FY 24/25. The project scope has not changed, and the increase
is entirely attributable to significant market increases. The total BWP budget for the
project is proposed to increase from $3.2 million to $6.4 million. BWP also verified the
accuracy of the latest engineers’ estimates by reviewing recent bids other entities who
are currently approaching construction of similar projects received.

PROJECT UPDATES

Power Resources

Renewable Portfolio Standard (RPS) Compliance

BWP met the calendar year 2022 goal of 38.5% RPS and we will meet the 41.25% RPS
for 2023 BWP staff continues to evaluate renewable resources to meet future compliance
requirements. Staff updated the RPS Procurement Plan and Enforcement Program in
December 2021, which shows BWP’s path forward with RPS compliance. Staff recently
purchased Portfolio Content Category (PCC) 3 RPS products and PCC 2 RPS products
to meet CY2023 regulatory compliance at least cost. Staff is currently working on
additional renewable contracts to maintain RPS compliance for future years. Prices for
long-term renewables has increased approximately 30-1000% due to supply chain issues
as well an increase in demand as load serving entities try to procure renewable resources
to meet the state’s RPS targets which are increasing by approximately 3% annually. We
continue to experience challenges with negotiations for new long-term contract for
renewables. As of March 6, 2023, the 4" project that BWP was working on for the past 6
months notified us that they wished to end negotiations noting that other market
opportunities presented themselves in the “very fast moving market”, but we continue to
look for short term as well as other long term projects to meet future RPS obligations.

Integrated Resource Plan (IRP) Update

BWP has selected a vendor for the IRP and a stakeholder team has been selected. Three

IRP stakeholder meetings have taken place since the IRP kick-off. These meetings
- provided background on BWP’s resources, operations, and resource planning, to set the
foundation for future IRP-related discussions. The 4t stakeholder meeting took place on .
March 23, 2023 and the first community meeting was on April 20, 2023 at the BWP
auditorium. The IRP is due to the CEC on January 1, 2024. Stakeholder engagement
efforts, compliance, and costs will be some of the major factors in the 2024 IRP. The IRP

o development and stakeholder engagement process is expected to take 6-12 months to " ‘ )

_complete. .
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BWP plans to hold six stakeholder meetings from December — June and three community
meetings in 2023. The first meeting took place on December 15, 2022. BWP is soliciting
feedback on the [IRP, and the IRP survey is posted here:
https://www.burbankwaterandpower.com/2024-irp

Transmission Update

BWP is partnering with LADWP on additional renewable contracts and opportunities.
BWP will continue to meet with LADWP monthly to discuss transmission needs. BWP is
working with LADWP on the update to the Open Access Transmission Tariff (OATT)
process. LADWP has delayed the implementation of new rates by 2-3 months, with an
implementation date in late calendar year 2023. The rates are expected to increase
significantly, and final numbers will not be known until Q3 or Q4 2023. Staff plans to attend
all LADWP transmission stakeholder meetings, to represent BWP’s concerns.

Intermountain Power Project (Delta, UT) Renewal Progress

LADWP, BWP, and GWP (the IPP repowering participants) are working together to create
a detailed roadmap for green hydrogen production and power generation at IPP. In the
medium term, the IPA is targeting 30% green hydrogen combustion by July 2025, when
the IPP repower project is scheduled to come online. On a monthly basis, IPP participants
continue to meet to discuss the IPP renewal, including concerns about facilities
development and potential additional resources at the site.

Staff continues to actively work with Intermountain Power Agency (IPA) on cost increases
due to the Hydrogen Betterments Project and coal supply issues. The cost of the IPP
renewal project has increased significantly, from $2.5 billion in 2019 to $3.6 billion in
August 2022. BWP's share was $86.5 million in 2019 and is now $141 million (this does
not include interest). Staff will continue to track costs and report on them, as new data
becomes available.

Regarding the coal supply concerns, IPP participants agreed to limit the output of the IPP
units, to maintain a minimum megawatt supply sufficient to preserve the integrity of the
Southern Transmission System direct current lines and meet the participants’ minimal
needs during the less critical times of the year. For the foreseeable future, we will continue
to see limitations with the IPP coal supply. Per discussions with IPA, IPP will only run on
one unit from now through June 2023 (unless there is a critical market event), allowing
the coal pile to grow. In December, due to high natural gas prices and spot market prices,
unit 2 for IPP was made available for IPP participants. BWP was able to utilize both IPP
units for December and January. This allowed BWP to save $2.36 million dollars between
December 14, 2022, and January 12, 2023, by avoiding buying power at extreme market
pricing. BWP was able to utilize both units due to conserving its share of coal for critical
weather and pricing events. Based on current coal supply projections, IPA plans to run
two units from July 2023 — September 2023, during the critical summer peak months.
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Power Production
Lake One Power Plant Emissions Retrofit Project

Engineering work is ongoing, and the final design is currently under review. The South
Coast Air Quality Management District permit for the project is expected to be received
during the second quarter of 2023. Major procurement items have been ordered and are
on schedule to be delivered before the construction outage. Substantlal completion of the
project is expected on or before January 1, 2024.

The new emissions control system will allow Lake One to remain in compliance with
upcoming air quality requirements. The project consists of designing, engineering,
permitting, constructing/installing, commissioning, and testing the new emissions system.
This project is planned to conclude in the first half of 2023.

43




Financial Report
February-23




%E6 96y $§ ey §  (sze) $
%L1 88v'L y0s‘v¥ S10°2€
%6 et LS9'PL 6ee'ch
) % 86¢ £08°L 90t'L
o %8} vel 190°L €48
o (%10 (e9s) §0°'L 8e8's
(o) %€9 866°L 18L'¢ €8L'L
() %28 €16 ySLL ov8
@ %6¢ 8/G'L ALY v’z
%0 € L0y Yo'y
@ %V z6€ S8 £51'T
%kl 611 £60°L v16
(o) %St el 189'8 £pe'L
(%8) (zee'e) 6100V £89'9¢
%682 A 4 929 8eH'T
%ZY §8.°Cl 289°0¢ 868°LL
(%5€) (zz6'01) 80¢'1¢ 9880z
(%e1) (4R " gee'se 6YZ'pe
@ (%) (612°¢)... ~  vOiL'Y8 ¥28'i8
(%) (vee) , €85y 6¥C'
(%1} (160°1) w_ - Gle'sLL § yz8'LLL $
o) (%2) (8v0'1L) | vBTTEL oveLzL
8oUeBlIBA aoueMep €T-TT A €TTT Ad
% $ «3eBpng QLA [enjdy dlA

(sso)/ewioou] Bupesedo
sesuadx3g BunesadQ [ejoL
uopepaideg
SoUBUBJUIEK P UOJONIISUOD
woosle .

- ABojouyosa ] Jadp/Aunoesg
sjysuag aliqnd

Aunqeureysng p Buneyien
90IAI9G JBWOISND
uoReOO|Iy 1S0Y) 10} punJ [2I3USS) 0} Jojsuel]
9SNOYeIB A\ % 198} ‘esueuly
Kegeg/uonesisiuiupy
uonnguysiq
sasuedxg Bupeiedp
ujBieyy ssoug
ujBrey sjesajoym
Addng Jemod s[essjoym
sajes o[ess|oUM
a[esajoym
ujBaey |1e3ey
uoissjwisues} 3 Alddng Jamod |leyay
(¢) senusasy JBYI1O

sofeg |lejoy

ey
UMW 13N

(seles yMI 3desxe 5,000 :._ 3$)
£20Z Aenuged QLAL bue QLW

%95 898 § (ot5'h) ¢ (6L9) $
%TT 10Z°L S05's YOE'y
%ZL see g8t 909’}
o %SY LoL szz cA!
@ %6 L€ ocl z6
%L 6 XA SLi
() %ES [ARA 86¢ 98l
® %+ 151 612 €9
o %S orZ 944 €€2
%\ € 8¢5 Geg
(o) %€ b v9€e 13+74
) %58 (41" zel 0z
(%1) ©) 120"} Lot M
(%8) (vee) 656°¢ §z9'c
(%1¥) (6%} 6L 0L
%06 z82's 6£8'G 955 .
(%68) (zee's) 856'S 929
(%) (s82) ov8'e 965°'e .
o) %V £9¢ 656 ZeT'6
(@ %S+ 859 €45 J1ETL
(%01) (o0g't) ¢ zogTL osg'lL K
@ (%L1 (9868) 195'08 186°1L
8oUBR[IBA eduRLIBA €2-2Z Ad €T-TZT Ad
% $ 1eBpng aLW lenjoy AL

@ () SYOSSV 18N Ul sebuey) jo jusweles

(96v) pung oyoe|3
lamod pue Jajep yueqing



‘Apisqns SEY Se [[om Sk ‘sjesse

pue ‘AiojueAul ‘sjeusielu delos JO 8|es 8y} WLy SNUBAS) snosue|[eosiw pue (uoisused Joj) SYIdIeD 0} JuswAed awy-suo e sepnjoul (8suadx3)/ewoou| J8yi0 -

leng uoqued Mo 0} pejejel sesuadxa PUB SENUBASI SB YONS SWSY JOYJO SE |[oM SB SSNUSASI JOLLISIUI PUB W0D8|e] ‘UoISSILISURI] 8pNjoUl SONUSASY JOUl0

%S2 868 $ (ee'e) $ (g€52)
o (%E86) (ze¥'t) 608'v L1g
%S9 6VE'S (661'8) (0s8'2)
%2E £6L°L (GLL'e) (zzs'D
wy %€ 959 (e58°2) (z61°2)
o %9t €5T (zss's) (voe'y)
o B ¥8z ¥69 616
%EB ost'y . ¢ (b8tr'y) ¢ (gee)
9OUBHRA oURLIEA €2-TT Ad €2-2Z Ad
% $ jebpng gl [enjoY alA

's98) Buyedwe) pue ‘se9) 8)e| ‘ses} uooauuoo ‘uaacosl Apedosd pebewep ‘sypaio piepuels

S)essy jJoN uj aBuey) jeN
(O1v) suonnquiuog (ended
awoou| JeN
(esuadxg)/ewoou| J8Yi0 B30

(esuadx3) fsaseju] puog

® (esuadxg)fawoouy JoyO

awoou| Jseseiu]

(sesuadxg)/ewoou| J8y)0

(ssoT)/ewoou] Bupesedo

(s.000 u1 §)

€202 Arenuqad qLA4 Pue QLI
@ (1) SYOSSV 39N ul sebuey) jo juswajelg

(96¥) pung oupoelg
1amod pue J9jepp queqing

ejqelonyuny = ( )
*Buipunot 0} enp Jooy Jou Aew podel sy |

%€9 stz ¢ ez ¢ (Liw) $
) (%26) (9g9) 109 14
%L LT (221 (osy) |
%ELT €0¥ (181) (444
) %P v9l - (g0v) () -
) %EE ¥81 8¢l (4>
o) %V9 S 8 Szl
%95 geg ¢ (ovs'l) ¢ (6.9) $
oURLIBA aouelIeA €2-ZT Ad LTTT A
% $ jebpng QLN ' Ienjav AIW



'spoaloud D1y jo Buiun oy 0} sjqeInguye S] souBLEA B|qRIOABJUN YL - (95S) 109 Sy (O1v) suonnquyuog epded (u)
i N "220Z 4290300 Ul pajebpng o o
SEM UDIYm 8ouUBNSs] puoq auy; Jo Buiwn ey} 0} ajgeinquie si 16png 0} soUBLBA S|qRIOAR) S| 91 (90%) (X4 asuedxy uwm._mE_.v:o:m‘ N
SYpeId .
Bulpes; wefosal 9pIxo SNOAIU $$89X8 JO 8jes 8y} 0} sjqeInquire Ajuewid S| 8oUBLIBA 8|qRIOAR) S| 8L gel 128 (esuadxg)ewooulieyio = (1)
‘Buiwg 0} e|qeInqupe Ajuewud S| aoUBLEA S|qRIOAR) BU | [+1 18 a4 9WOooU| JSeIsiu] 1)
. -lledaJ pue @oueuajUIRW
spunoib Buipjing pue $89jA19S [BIpojsno Jo Bujwy sy} ajqeINquUie Ajuewud S| sdUBLIBA 9jqRIOAR) SU | 10} sZe vzl 9OUBUSIUIEW 3 UOROTLISUOD) n
*S0IAIeS
[enoenuod sjeaud jo Bujwn ay) pue ssjoueseA 0} sjgenqupe Afuewnd s aouBLeA S|qeIOAR) 8y ) 1€ oclL 26 wooss(e . ()]
‘Buipuads
sweiboid peuue|d uey; Jomo| pue SalOUBDEA O] 8|qelnquie Ajuewud st SoUBLIBA S[qRIOAR) O] FAYA 86 981 sjyeueg ollqnd u)
*s9ljddns ao1jo pue $80IA19S [enjoesUOD B)eALd
‘s99jAI8S [euoiSS8j0Id Jo Buiw ay ‘sejouBdRA O} S|qEINqUIR AJUeLld Si 8oUBLIBA S|QRIOAR) S| ISL 612 €9 Apqeuieisng % Bupaxysep (B)
‘Joddns aiempiey 3 eJem}os pue
sa01AI8S [euoissejoud jo Buiwn ay) pue seruesea o] s|geinqupe Ajuewud si 9ouBLEA S|qRIOAR) 8Y | ove el [Srd 80IAIBG JBWOISND (3]
“Hoddns a1emyos ¥ aijempiey )
pue sao//u9s Jeuoisseyoud Jo Buin auyy pue saouedeA ajqgeIngupe Ajuewd s 9oUBLEA S]qRIOAR) 8 LLL $9¢ £62 asnoyalep B ‘1984 ‘@ocueuly (o)
Buiures pue ‘ssjiddns jejuswiedep [e1veds ‘seojAIeS [ENORIUOD SjeAUd ‘SeojAIaS [eusissajold :
Jo Bujwy 8y} pue ‘s1ayjo Jo} YIom ‘sajouedeA Of ajqeInguie Ajuewud st 8oUBLBA O|qRIOAR) By FARN FAAN (174 Aejeg/uonesiuiwpy (p)
's[iejop [euolyppe Joj G ebed o) Jajel ases|d "UOISSIWSURS ]
® Alddng Jemod Jlejay ulyim sjusuodwos SNOLBA O} S|qeINGUIE S| 8UBLIEA S|QRIOAR) 91| £9¢ G656 282’6 uoissiwsuel] g Alddng Jemod pejey 9)
*S)Pe.D PJEPUES [ond UOGIED MOT JO [BS 8U) WOJ) SONUSASI O} S|qeINqLIIE S| SOUBLIEA S|qRIOAR) 811 8G9 (91 1€2°1 senueAsy iﬁo (@
‘1 Jo abeisae Jeak-G| 9y} snsisA :
0 249M AaD AL "d4.E+ 10 ainjesadwe)l mo] abeisAe Jeak-g| 8y} 0} pasedwon ‘4, |y sem asmeladws}
mo| abeieae ay] 4,0/ 40 auneiadws) ybiy ebeieAe Jesk-| oy} 0} pasedwos ‘4,Z/ sem Areniged
up ainjessdwiay ybly obeieAe sy) “uonerasuod o} Ajuewwd enp 19Bpng ueyy Jemo| % | SI 13N (986'8) 195'08 18G°LL YMIN w1 ebesn ouyoe[g . (e)
yebpng 03 # ejou
uoneueldxgy sourpEA jeBpng enjoy uondLIoseq/sIUN02dYy 4004
(s.000 ur §)
€20z Aeniged AL
$9)0Uj004 - S]9SSY JON uj sebuey) jo Juswalels
(96v) pung suoe3

18MOd pue Jajep jueqing




(o1v)
'syosfosd Oy jo Buiwi ayy 0} s|geINqUNE S| doUBLIEA B]qRIoARIUN BYL - (Z6Y'Y) 608t lig suolnquog feyded (N)
'Z202 1890300 Ul pajebpng .
SeM Uolym souenss| puoq ey} jo Buiwy sy o} s|qenguye sijabpng 0) souBLEBA 8|qRIOAB) BYL - 969 (e58°2) 612 asuadxg jsessju| puog (W)
*S)Ipaso
Buipes) wreppal apixo SNOJIU $S8IX8 JO 9les oy} 0} ajqejnquyle Ajuewud St 90UBLIBA S|qRIOARL BY] - £GZ (166°1L) (yoe‘L) (asuedx3)/ewoou) Jayio (@)}
‘Bunwg o} e|geinquye Aluewud S| SOUBLEA S[qRIOAB Y] 8T 69 6.6 BWOdU| JS8J8)U] )
“sjuewiedep Jeyjo woy diom psuueld
ueyy Jaybiy Aq j1esyo ‘seljddns |ejuswipedsp [eoeds pue Jiedel % eoueusjuew spuncib Buipjng soueuBUIEK
‘S80IAI9S [B]pojSnD 0 Buiwil ay) pue SaIduUBdEA 0} 3jqeinquie Alewud s] 9oUBLIBA 9|qeIoAB} 3Y] - 86 €08°1L 90v'L @ uoioNJsSU0D {r)
*SI8UJO 10} }JOm AQ 18SH0 ‘S80IAIBS [eUOISS8)oId pue sedinles
lenjoenuoD ayeaud jo m:_Ea 8y) pue saiuedeA 0} 3[qejngquye Aluewiud S| SaUBURA 8|qRIOARL 8Y] - 6L 190°L €18 woo9s m
“seolnes [euolsssejoid ul Buipueds
10 Bunwy sy pue selouedeA Aq Jespo ‘Bujpuads alempley pue sJemyos Jo Buiwn 8y} pue sisyjo
10} oM om fejides peuueld uey) Jemo| 0} s|gengupe Ajuewud si soueLeA 8|geloAun 8y - (£9/) G10°L 8e8°1L ABojouyoe ) Jedo/Aunoes (H)
-Buipusds sweiboid peuueld uey) Jemo] pue SeIOUBORA O} S|qEINGLIE S| 80UBLIEA 8[qRIOAR) 8L - 866°L 181°¢ £8L°L sjyeueq aliqnd (o)
*S$9JIAISS [BUOISS9J0Id pue saolnes )
[enjoenuod ajeaud jo Buig sy pue selouesea o) sjqelnquie Ajuewiud S| 80UBLEA S[QRIOAB} 8| - €16 PSL°L ovs Angeureisng p Bupaep - (d)
*S90IAI9S [euolssejord
30 Bujwn 8} pue SIS0 10} HIOM ‘SBIOUBDRA 0} BjqeInguie Ajuewud s) 8oUBLIEA B[qRIOABL OY] - 8/G o'y Yov'e 82IAI8S Jewo)sNyD (3)
“Jledad % @ourULjUiEW OJnE pue Loddns sJEMpIeY P BIEMOS ‘SBOIAISS [euoIsSSajo.d esnoyssepy
Jo Bujwy 8y} pue SIBUI0 1O} HJOM ‘SBIJUBOEA 0) 8[gejnquie Ajuewiud S| 90UBLBA S|GEIOAB) OYL - ZBE SP8°e €Sh'Z B ‘J98|4 ‘@oueulq (a) ..
*SJOLIO JOJ YoM AQ J8SJ0 ‘SBOIAISS [ENJOBNLOD aleAud pue S8dIAIes
leuoissajoid Jo Buiwy 8yj pue selpuUedRA 0} ajqeINquie Aliewud S 9JUBLIBA S|GRIOAR} 8] - Phe'L 189°8 £pe's uopnqusiq (D)
‘sjrejep [euonippe Joj g abed o) 1s)el 8seS|4 "UOISSILISURI ] UOISSIWSUB |
3 Alddng Jemod [1ejey uiyim sjusuodwod snoueA 0} 8|qengLsle si 9oueLIBA d|qeloAeiun ay) - (612°C) v0L'b8 v28'/8 % Alddng Jemod [ie)ey (a)
‘011 Jo ebelane Jeak
-G1 9y} SNSISA 18T} 8J8M QD LAA "d.26 JO ainjesadwia) mo| abelane Jesk-g| sy} 0} patedwos
‘4,26 sem aunjelsadwol mo| abessae QA4 dY) "d4.62 0 ainjeledwa) ybiy abeioae 1eoA-G|
8l 0) peedwiod ‘4,87 sem ainjeledwsa) ybiy ebeseae QLA oYL 186png ueyy Jemo] %z s AN - (8¥0°LL) LG TArA A avT'ieL UMW u1 abesn o083 (v)
uopeue|dx; sebpng abpn n}o! uopdpo: SJUNOOD ; Nc
RedEIS 0} souBLEA 18bpng lenjoy pdusseq/sy v 3
-joo4
(.000 u1 §)
£20Z Arenuged LAd

$8J0U00] - S)aSSY 19N u| seBuey) jo jusweels
(96v) pund spyoe|3
lamod pue Jejepp jueqing



09T {9) 0191 [elol

90y - 90t d3y30 (|
See - Y44 asuadxa uonepaidaq
10T . - 101 9JUBUBIUIBIA 7§ UOIIONIISUOD
LE . - LE wos’a]
6 - 6 A3ojouyda 1adp/Ajindag
(474 - [4%4 sjjauag 2lqnd
LST - LST Aujigeureisns g Sunaysen
ove - ove JJIALBS JBWOISND)
111 - 11 asnoyaJlepn g 199]4 ‘@dueuly
(44" - [4%1 A13jes/uonessiuiwpy
(9) (9) - uonnquasig

SIONVIYVA ¥3IHLO AONY WB0 Q1IN

{vee) {e6L'7) 65T JezoL
{e¥) (6t} - uISJep\ 3]eS3joUM
899 - 859 S3NUAARY 43410

013 ) - 0t sjuawisnipe pouad Joud pue dn-ana] ujwij -

ste - STE yojedsip 31wouod pue juswosdeuew peoj |ieldy -

LLL - LLL N80 1amoT -

(8zeg) . (8z¢g) - UBWLISNBY USB0UPAH pue dd 10} WNWIUIW MaN -
(o111} {otT1) - saa1d ASsaus JaySiH -
6 - 6S uoIssIWsuel) J9MoT -

LT - LT 19410 pue 1502 sajgemausl pauueld ueyl J8moT -

€6¢E - €6¢€ : peoj |1e131 JamoT -

:uoissiwisuel] pue Aiddng Jamod

{90€T) {90€'T) - sajes jleay

FONVIUVA NIDYVIN SSOYD A1

TL2T $ - S TL2T S {9st)s :(SSOT)/IWOINT 13N LW
ddueleA . sway| sway
|eniy 3|qeJdonejun 3|qeironeq
03 1a8png

318(Q-03-YIUO\] dUeLIeA

(s.000 ut §)
pund 31308(3 - syBIYBIH esueLIeA '2d [en1dY 03 JeBpng £Zoz Atenuged



1898 S (€94) $ wy'e S [e10)
96T°T - 9617 JaY10 ||Iv
TIET - TIET asuadxs uonepaidag
86¢€ - 86€ 3JUBUIUIBW '@ UOIIINIISUOD)
14)" - 61 wod3eL
(€92) (€92) - ASojouyda] sado/Anoes
866°T - 866°T sygauag 2qnd
£16 - £16 Aujigeuresns g Sunayie
8/S°T - 8/ST 9IIAIDS JOWOISND)
C6€E - Z6€ asnoyaiepn 1 189)4 ‘@dueury
611 - 61T Aajes/uonensiuiwpy
PreET - Yre'T uonrnNgLasia

SIONVIYVA ¥3IHLO ANV B0 AlAd

(teee) ¢ (zoo'Zt) § OEL'ST  $ |exol
8T - 8T uidiel sjesajoym
(Pe€) (veg) - sanuaAay Jayio
799°t - 7589 sjuawisnfpe ponad Joud pue dn-snual ¥ddos -
€TY'T - €IV ysjeds|p J1wouo39 pue Juswadeuew peoj [1e3dY -
YET’S - YET'S A W0 43M01 -
(6T£7) (6T22) - JuawWIaNeg UaBolpAH pue ddi J0) WNWIUIW M3N -
(zego'zT) (zes‘zn) - saoud ABJaus Jaysiy -
(£L1) (£47) - uoIssjwIsuel} JaYJIH -
61L - 6TL 1330 pue 3502 ssjgemaus. pauue[d ueyl Jomon -
(60T) (60T) - peoj jie1ad JaygiH -
. uolssiwsues) pue Ajlddns Jamod
(160'T) {T60'T) - s3es 1e1oy
JONVIHVA NIDYVIN SSOUD QLAd
6vE's  $ - 6YE'Ss S {05872)S :{SSOTJ/IWOINI 13N dLAd
aoueleA sway| Swia)|
[en1oy 3|qeloneyun s|qelone
01398png

312Q-01-4BDA |BISI] IIUBLIBA

(s.000 u1 §)
pund o1399[3 - sjybiybiH saueuep 124 [en3ov o3 Jobpng £Z0z Atenigoy



"OAI9S0. UOISSIWWICIBP ddl JO [BSIBADY

"saunjipuadxe ainonseLyul Jebreys a[IysA J1I09[T JO 16U ‘SHPaId (S307) PIEPUEIS [9N4 UOGIED MOT JO B[ES BU) O} PBleja. PAAISSSI SpUNy selousd (g

“Buipunoi o} snp dn ppe jou AeUj SEOUE[RY YSED JO JUBWSIEIS SYL (v

(sjuswyiuwoy) $SaJ) SJUBWISBAU| pue YseD

UOISSIWWO098(] ddl

@ PJEPUEIS 8N4 uogre) Mo
uonebiiqo sjysusg dlignd
sjisodeQ Jowoisny

SJUSWISAAU] PUR YSED [B)0] -qng

VddOS 1. sisodeq aniesey speloid dma

pund uogonpey 1geq ¥ Elded

$ anlesey Bupesedp [etsuss

SJUBLLIISOAU| PUR YSBD

0LLTY 0L0°€L £25°69 882°8 065°8Y 015'0S 1SLLS 2051y
(0002 (000'2) @ - - -
(666°2) (vor'e) (15¥'¢) (r8L'e) (091°¢) (518°¢)
(821'9) (s1e'6) (8sz'ol) (e10'14) (6L0°11) (ze6°01)
(s¥2'y) (6e6'6) (906'6) (zev'oL) (oez'oL) (z61'01)
0LL'ZY 0L0'€L 968°98 100'c8 S0T'TL 6EL'GL 195°GL 19599
ovi's ¥6L'c 65¥'Y 68"y 005'¥ $0S'y
002's 00012 0000} 000'0L 000°0} 00001 000'0L 00004
0.5'L8 $  0Ll0TS $ 951'eL 212'69 $ 9v2'1S 05909 090°19 85025
SeAlesaY senlesey Vz-unp zzunp zz-des zz0eQ gz-uer £2-q04
wnwiun papusWIWIoIay
(5,000 ur §)

(o) SOUE[EH JUSUNSOAU] PUR YSED) Ul S33URY)) JO JUSWIALIS

(96%) pung omoa[g



"$1955E pue ‘AJOJUBAUL ‘SjelR3eW deids JO 3|BS BYL WO SNUBARI SNO3UE|(32siW pue (uoisuad Joy) SyId[eD 03 JuswAed 3w-3U0 & SapN[aul (Bsuadx3)/awodu] JBYiQ
‘533 Buliadwe) pue ‘533 a1e] ‘593 UOIPAULIOD ‘AIaA023S Auadoud padewep ‘sasialas U0RRIB104d it SB YINS SWIY SIPNOU] INUBAIY Y10

sjqesoaejun =( )

o

*Buipunod 03 anp 1004 Jou Aew podai iy . '

%SGYE . . izsz 8. (eD) $ 8p'T $ sjessy JoN uj ebuey jeN %¥L 6se ¢ (s8p) s (9z1)
o (%68) (z0¥) <4 34 (o1v) suonquiuoy [eyded @ (%00 . (ot) 8 Y
%¥SS 826'C (629) 68€°C (ssoT)/ewoduf JaN %L 66€ (zvg) (ev1)
%9E 0v9 (882°1) (Lp11) (sesuadxz)/ewoou] J6yO ejo | %eL €L (zs1) (vt
%0 , 0 (gzr'1) (s , (esuadx3)psaisyul puog %0 0 (912) (912)
@ %Ll L€l oz {ov) ) (9sUB)/eu00U] Joo ®) %92 4! 4 1S
W BrLy 01S L0} 119 awodU| Jsalel| o %9SL A1) €l ShL
(sesuadxg)/awoau 12430
%281 882C 6521 I¥S'e (sso)/ewoou] Bupesedo %bL 982 (g8¢) (66)
%EL 958°} 2L LL8'ZL sasuadx3 Bupesedo [ejo) %0} 98l 628'} £49'L
%} 33 £96'C 0£6'2 uogepaidaq %} € 0le 89¢
%0 - €811 €8t UONEDO][Y 1SOD JO} PUN [BJBLASD O} JejSUeIL %0 - 8l :1 48
(s) %62 8LL 6692 Lze‘l S82IAI9G palBYS - GoUBUBIUIR B SuopeiedO (@) %62 86  gee 8€z
%9 89 €L YOL'L pajpAoey - soueusjule @ suolesedo %t L 8bl A48
) %St 116 60L'9 ZeL's 9[qe)od - 8duBUBUIR § suojeiedO %6 8L gz8 8vL
sosuadxg Bugesado
%€ 132 986'G) LI¥'9L ubrep ssoin %L 001 'l sl
@ %8t 895°L T56'8 y8e‘L asuadx3 A|ddng Jerepm @ %TH SOl 1.8 , 99/
(%5) (ze1'1) 8£6'4C 208'€2 senueAey Buyeledo [ejoL (%0) )] SIET 0l€T
@ %Y 66€ L06 00¢'} () ONUSASY JoUIO @) %LE (42 gL ys1
) %€ Lok 80Z'c 60€'e Jejepm pojohosy (%81) (99) 108 E.N , .
(%8) (9e9'l) ¢  s2Z8'0C $¢ e6L'6l $ Jsjep 9[qeod " %0 6 $ s68°L $  yoe'L
. senueaey Bupeiado . e
@ (%9 (eg) 6.9 929 SUO[[ED JO SUOIIIIN Ul JaJepn pajokoay paisjey @ (%81 (21 9 Z5
w (%D (z12) £€2'C 120'¢ SUOJ[ED JO SUOIINN Ul wajshs oy ojuind Jolep ) %1 4 662 10g
=TT CETEITET £2-2Z Ad £2-2Z Ad CEITITEYY eduBlEA €Z-2T Ad €22 Ad

.x. n a%u:mntr_gnio.; r .x. » sau:m.es__ua&nhs
(suojies jdeoxe 8,000 U1 §) . «
£20Z Aueniqed QLAd pue Q1IN
@@ (1) SI9OSSV JaN Ul sebueyy jo Juswaleys

(26%) pung 1ojem
lamod pue Jajeps jueqing



"spoefoud Olv 4o Bujwiy oy} o} s|geInquye S| soUBLEA JqeJoARUN 8UL - (OF) LS Ll (Olv) suopnquuoy [eyded (y)
‘8Jenjony. O} pua} Yoiym ‘sjasse pue ‘AIoJuaAUl
‘s|eysjew deios Jo 8[es 8y} WOl aNUSASI SNOsUE||9asIW sepnfoul (asusdx3)/ewodu] Joyi0 - ZiL St 1S (asuedx3g)/ewoou| j8yj0 (6)
‘sumopme.p puoq jo Buiwiy ayy 0} pejejes seouejeq psuueld uey)
J8ybiy uo paseq ‘Isesju pund 108fold puog Jelep | Z0Z O} O|qeINGUIE S| 8OUBLIEA S|GRICAR) 8YL - Z0| €l SLL awooU| Jselslu| i
“pun o1308|3 9y Wol) (UoessIuWPY PUB 80UBUIS ‘@0IAIeS $80IAleg peleys
Jswoisng) sasuedxs paseys pauueld Uey) Jomo| O} S[qeINqLIIe S| SOUBLIBA 9|QRIOAB} BYL - g6 9ee 8¢ - @oueUB)UiR) 3 suojesadO (o)
“181eM QAN PeHodwi ueyy Afjsoo
$s8| S1 Yolym pauueld ueyy Jeyem NOG/AS[[EA di10w BuisSN JO JNsel B S| 9OUBLIBA B]QBIOAB} BY] - GOI 178 99/ esuadxg A|lddng Jejepn (p)
“8jenjon|j 0} pugy} yoiym ‘sa9) Buadwe) pue ‘se9) aje| ‘s99) UOIBUUOD
‘faAooel Apsdoid pebeuwep *saoinles uooajoid auy Se yons swe)l 8pnoul SeNUsAS) JOYI0 - 2P el $G1 anuaAsy Jeyi0 (0)
*S8YOUI GB'E JO [BuLiOU
Ayiuow sy 0} pesedwod J[ejuiel Jo saYoUl 9g°/ PaAIadal jyueqng ‘Ateniqe U] “jejurel abeleae suojjes) jo suol|in
ueyy Jaybiy Jo }nsal e se puewep J8mo] 0] anp pauueld Uey) Jomo| Sem abesn Jojem paphosy - (Z1) $9 2S ul abesn JejepA pejoiosy (q)
‘YoJe 0} JBqUISAON
woyy Aepinjes uo Yeam e Aep auo o} Bulayem Joopno sywi| ||| 96e)S "soueuIpI() 8SN Jeje suojles) Jo SUol|iiiN
a|qeureisng ayj jo ||| 8bejS ui sulews. yueqng 196pnq Uo sem £zZoZ Alenige4 Buunp esn uelep - 2 662 108 u| wesAs ayj o nd lejep (e)
uoneuejdxgy uaonm_ﬂ._m__wnu jabpng lenjoy uondiiosaq/sjunoady # @jou-joo4

(suojjes ydesxe $,000 ul $)

€202 Aeniqed aLN

$9joUj004 - S}assy JaN ul sebueys Jo Juswelels

(Z6v) pung seyepm

19MOd pue Jejepn ueqing



01

(o)
spoefoid Oy jo Buiwny 8y} o} ojqeInquie S| aoueueA djqeioABjun Y] ~ (Z0p) 95t 6t suoynqLiuoy [eyded (r)
*9]ENJoN|} O} pus} Ydiym ‘sjasse pue ‘AIojusaul .
‘sfeusiew deios JO 8[ES SY} WOI) BNUSARL SNOBUE|9ISIW Bpnjoul (asuadx3)/awoou] Joyi0 K (0z1) (op) (ssuadx3g)/ewoouy] J8yj0 ()]
*SUMOPMEIP puoq Jo Buiwp sy} o} pejelal sedueeq pauueld ueyy Jjeybiy- )
Uo paseq s8.18]uj pun4 108[0id puog Jelepn LZ0Z ) 9|geINqulle Si SOUBLIRA S[RIOARL 8U] - 0}S 101 219 awodU| Jsaieu] A_._v.
"pung U083 ay) wolj (UOKEJISIUILPY PUB SdUBUIH ‘DDIAISS paieys - soueusjuiep
Jawoisn)) sesuadxs paseys pauueld uey) Jomo| 0} 9|geINguie S| SOUBLIBA 9[GRIOAR) Y[ - 87/ 6692 126°L %9 suogesadp {®)
'S90INISS 9|gejod - edueUSUIR
[euoissejoid jo Buiwn ay) pue seiouedeA 0} S|qeINgURR Alewd S| aoUBLIBA D|QRIOABLBY] ~ //6 60.°9 Zel'S B suogeledo .Ev
“Islem QMIN peuodiu ueyy Apsoo sse) si Yoiym pasuued
uey} Jajem NOF/Aa|leA alow Buisn pue puewap JOMO[ JO Jinsal B S| 90UBLIBA J|qRIOAB) 8]  99G°| 256°8 8¢, esuadxy A|ddng Jejepy @)
‘a]enjon|j 0} pual Yyoiym ‘sa9) bupadwe) pue T pradd
‘se8} 8je| ‘se9) uonosuUos ‘Aiercdel Ausdold pebewep se yons sWayl apniou] S8NUBABI JBYIO -~ 66€ 106 00€'L anueAsy J8Y10 (@)
“enusAey Jalep (DYD) Uoqle) peleAnoy Jejnuels) papiodsiun Ajlsnoineid jo A it
uopiuBooal 8y} 0} 8NP SNUBAAI Ul SDUBLIBA S|(RIOAE) B SI 918U} 'JOAIMOY ‘|ejulel abeione uey) .
JayBiy jo }nsai e Se pUBWSP JeMo| 0} 8Np pauue|d UBL)) JOMO[ 8JeMm SBNUBASI J8JeM pajpkasy -  LOL 80Z'c 60g's anusAsYy Jolep\ Pejokaey {0)
'saydul ggogl Jo
[eulou Q] A4 843 0} pasedulod |[ejuled JO SBYSUL G 07 PRAISOB. Yueqing (AL “liejuies abesare Suoj{es) Jo SUOIIIN R
uey Jaybiy Jo Jinses B Sk puewsp JoMO] 0} enp pauue|d uey} Jemol sem abesn Jsjem pajoiosy - (£6) 6.9 9z9 ul ebes( Jejepn pojoAcey Amv.
Yol 0} JOQUISAON WOJ) ABpinjeS Uo yeem & Aep auo 0} Buusjem J00pino syl
111 Be1g "aouBUIPIO BS() J8IR A S[qeureIsng ey} Jo ||| 8Bkl ul Apuaiing s yueqng *Ajjeuonippy
-aulfedid JaARy opeIoloD S, aMIN Jo Jiedel 10} umopinys e o} pajels. ZzZozZ Joquisides SUoj[es) Jo SuokjiN Ul
uf Buyayem JoopINo J[e U0 LWNLOJEJOW }8am-0Mm} 8U} O} S|qeINqUIIe S| 80UBMEA S|qRIOARIUN aY] - (Z1Z) £ez'e 120'€ waysAs ay) ojul Ind Jsyepn w)
1eBpng
uopeueldxg 03 9OURLRA 3abpng [en}oy uopdposaQ/sjunosdy # 9jou-jo04

(suojren 1desxs 5,000 ui $)
£20Z Aieniqeg QLA4
$8J0Uj004 - $}9SSY JON U] sebuey) jo Jusweles
(26¥) pund 1eyem
JaMOod pue Jajepp jueqang



11

66C S - S 66T S |jeloL

€TT - €1t 43410 IV
€ - € asuadx3j uonepaidaqg
86 - 86 8O pP=1e30||V
L - L N80 J31eM P3[oAday
8L - 8L W0 2[qe10d

SIONVIHVA Y3IHLO ANV IN'BO ALAd

00T s (99 $ 9sT JeloL

S0t - S0t asuadx3 Ajddng Jazepy
o - [47 anuaAly JaYy10
(99) (95) - sanuanay pajoAday
6 - 6 S9NUDAIY d|gelod

FONVIUVA NIDYVIN SSOUD ALlIN

66 S - S 66€ S (erT)S :(SSOT) IWOINI LIN ALIN
aouelIeA swiay| Swiay|
|enioy 3|qeJdoAejun 9|qelone
0} }38png

31e(Q-03-Yluo ddueleA

(s.000 ut $)
pund JsjeM - sybijybiH aduelep 2d [enydy o3 3ebpng £zoz Ateniqey



4!

L6V S - S L6Y'C S jelol

09 - o9 19410 IV
£¢ - €€ asuadx3 uoiieaudag
8LL - 8LL W30 pP31ed0|lv¥
89 - 89 IN'RO J31eA\ PajRAIaY
LL6 - - LL6 RO 2|qe1od

SIONVIEVA YIHIO GNV W0 GLAd

e s (9g9'T) $ 8907 ¢ ‘ [e101

8951 - 89G‘T asuadx3 Ajddng Ja1em
66¢ - 66¢& 2NUIAJY J3Y10
T0T - TOT S9NUIAIY p3dAIRY
(9€9'T) (9€9°T) - | SaNuaAdY 9|qe104

FONVIHVA NIDYVIA SSOYD ALAd

8t6C S - S 86T S 66€°CS :IWODNI 13N QlAd
JduelIeA Sway| Sway|
[enpy 3]qedonejun 9|qeJone4
03} 1238png

31e(-03-1B3A |BISI{ DdUBLIBA

(s.000 u1 ¢)
pung iajep - spybiybiH eoueleA 1°2d |en}oy 03 396png £20Z Aleniqe



el

‘Buipunos o} anp dn ppe jou Aew seoueleg yseD JO JusWelelS Syl (a)

0.£'6 $ oeslL 9/Z'tl $  lze'el $ TSL $ 06l'6l $ 9990z $ el8oz s (spswyiwioD SS8]) SJUBLLISBAU| PUB YSBD
(szip) (zs0'1) (z6€) (68€) (826) (828) susode( Jswoisnd

0.£'6 0£8'.L Lov'YL 6.6') 60L'9L . eLloz 012 16112 SjuswWiSaAU] pue ysed [ejo1-Gns

00E‘L 00Z's 0zZ'T irard \rard 0zZ'T 02T 0zz'e . puny ensesey [eyded

0L0'8 $ oedzr ¢ 181°CL $  esLTl $  essgcl $  6S6LL $ 288l $ L6'8L $ sanesay buyessdo ereuss

SJUBIISOAU] PUR YSBY

SOAIBSEY SeAI9SeY pZ-unp ZZ-unp Zz-des Ze-099Q gg-uer €Z-904
winuyuiy papuswiwooey

(s.000 u1 §)
() S9IUER[ER JUBWISBAU] PUE YseD u| seBueys jo juswajels

(£6¥) pung aerepm






o,o"ﬂzza sune? '\‘“

April 27, 2023

CALL AND NOTICE OF A REGULAR MEETING
OF THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

NOTICE is hereby given that a regular meeting of the Burbank-Glendale-Pasadena
Airport Authority will be held on Monday, May 1, 2023, at 9:00 a.m., in the Airport
Skyroom of Hollywood Burbank Airport, 2627 N. Hollywood Way, Burbank, CA 91505.

In addition to attending the meeting in person, members of the public may observe the
meeting telephonically and may offer comment in real time through the following
number:

Dial In: (818) 862-3332

-

o oy )
A ] \ 3
{ ) g
| k,[)/\/tu)\. I\ .i\JuAM /ﬂvyl
) Terri Williams, Board Secretary
Burbank-Glendale-Pasadena Airport Authority

2627 N. Hollywood Way  Burbank, California 91505 e (818)840-8840 o Fax:(818)848-1173



BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
E - Airport Skyroom
Régdltar'Me'eting of Monday, May 1, 2023
N 9:00 A M.

The public comment period is the opportunity for members of the public to address the
Commission on agenda items and on airport-related non-agenda matters that.are within
the Commission’s subject matter jurisdiction. At the discretion of the presiding officer,
public comment on an agenda item may be presented when that item is reached.

vwevw

When in-per&on attendance or participation at meetings of the Commission is allowed,
members of the public are requested to observe the following rules of decorum:

o Turn off cellular telephones and pagers.

*  Refrain from disorderly or boisterous conduct, including loud, threatening,
praofane, or abusive language, clapping, whistling, stamping, or other acts that
disrupt or otherwise render unfeasible the orderly conduct of the meeting.

*  Ifyou desire to address the Commission during the public comment period, fill
out a speaker request card and present it to the Board Secretary.

*  Confine remarks to agenda items or to airport-related non-agenda matters that
are within the Commission’s subject matter jurisdiction.

*  Limit comments to three minutes or to such other period of time as may be

specified by the presiding officer.

vVew

The following activities are prohibited:

*  Allocation of speaker time to another person.
*  Video presentations requiring use of Authority equipment.

vVew

Any disclosable public records related to an open session item on a regular meeting
agenda and distributed by the Authority to the Commission less than 72 hours prior to
that meeting are available for public inspection at Hollywood Burbank Airport (2627 N.
Hollywood Way, Burbank) in the administrative office during normal business hours.

vvw

In accordance with the Americans with Disabilities Act of 1990, if you require a
disability-related modification or accommodation to attend or participate in this meeting,
including auxiliary aids or services, please call the Board Secretary at (818) 840-8840 at

least 48 hours prior to the meeting.
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AGENDA

Monday, May 1, 2023
1. ROLL CALL
2. PLEDGE OF ALLEGIANCE
3. APPROVAL OF AGENDA
4. PUBLIC COMMENT (Public comment will be limited to a total of 20 minutes at the
beginning of the meeting and will continue at the conclusion of the meeting, if necessary.
Comments are limited to 3 minutes each, and the Authority President may limit this time

if reasonable under the circumstances.)

5. CONSENT CALENDAR (Includes Minutes. Items on the Consent Calendar are
- generally routine in nature and may be acted upon by one motion unless removed for
separate consideration.)

a. Comrﬁittee Minutes
(For Note and File)

1) Finance and Administration Committee
(i) April 3,2023 _ [See page 1]

2) Legal, Government and Environmental Affairs Committee

(i) April 3, 2023 [See page 3]
b. Commission Minutes
(For Approval)
1) April 17, 2023 [See page >5]

c. Treasurer's Report
1) January 2023 [See page 9]
6. ITEMS FOR COMMISSION INFORMATION
a. Airport Police Department — Police Officer of the Year
b. Airport Fire Department — Firefighter of the Year
c. February 2023 Passenger ahd Air'Cargo Statics [See page 34]
d. February 2023 Ground Transportation Statistics | V

e vFe‘bruary 2023 Parking-Statistics .. -
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7. CLOSED SESSION

-a. CONFERENCE WITH LEGAL COUNSEL — EXISTING LITIGATION
(California Government Code Section 54956.9(d)(1))

Name of Case: City of Los Angeles v. FAA et al. (Case No. 21-711 70)(9"‘.Ci'r.‘20.'9;‘1)‘
8. ITEMS PULLED FROM CONSENT CALENDAR
9. EXECUTIVE DIRECTOR COMMENTS
~ 10. COMMISSIONER COMMENTS
(Commissioners may make a brief announcement, make a brief report on
their activities, and request an agenda item for a future meeting.)

11. PUBLIC COMMENT

12. ADJOURNMENT

AGENDA\COMMISSION\5-1-2023




COMMISSION NEWSLETTER

Monday, May 1, 2023
- [Regarding agendaitems] . o
5. CONSENT CALENDAR

(Consent Calendar items may be enacted by one motion. There will be no
separate discussion on these items unless a Commissioner so requests, in which
event the item will be removed from the Consent Calendar and considered in its
normal sequence on the agenda.)

a. COMMITTEE MINUTES. Approved minutes of the Finance and Administration
Committee meeting of April 3, 2023; and approved minutes of the Legal,
Government and Environmental Affairs Committee meeting of April 3, 2023, are
included in the agenda packet for information purposes.

b. COMMISSION MINUTES. A draft copy of the April 17, 2023, Commissién meeting
minutes is attached for the Commission’s review and approval.

c. TREASURER'S REPORT. The Treasurer's Report for January 2023 is included
in the agenda packet. Atits meeting on April 17, 2023, the Finance and
Administration Committee voted unanimously (3—0) to recommend that the
Commission note and file this report.

6. ITEMS FOR COMMISSION INFORMATION.

a. AIRPORT POLICE DEPARTMENT — POLICE OFFICER OF THE YEAR. No staff
report attached. Police Chief Skvarna will introduce Officer Sean McLaughlin for
Airport Police Officer of the Year in recognition of his significant efforts to serve and
protect the Airport’s guests, employees and traveling public while on duty. Joining
the Burbank-Glendale-Pasadena Airport Authority Police Department after a 31-year
career with Glendale Police Department, Officer MclLaughlin has recently been
involved in two lifesaving efforts. He is respected by his fellow officers, Supervisors
and Command Staff for his demeanor, work ethic and positive service-oriented
attitude toward the Airport’s guests and tenants. The Airport Police Department is
honored to select Officer McLaughlin as its Airport Police Officer of the Year for
2022. :

b. AIRPORT FIRE DEPARTMENT — FIREFIGHTER OF THE YEAR. No staff report
attached. Fire Chief Lenahan will introduce Airport Firefighter of the Year, Captain
-Giacomo Nicolosi. Captain Nicolosi, an 18-year veteran of the Airport Fire
Department, began his career as a firefighter and rose to the rank of Captain, has
been recognized by his peers for his outstanding work ethic, positive attitude and as
an inspiration to others in the Department. In addition to his normal duties, Captain
Nicolosi oversees the Department’s training program ensuring all firefighters are up
to date on required certifications, licenses and training as required by the FAA and
State Fire Marshalf's Office. This award reflects Captain Nicolosi’'s dedication,
commitment and selflessness to the Department, the Airport and his colleagues.
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c. FEBRUARY 2023 PASSENGER AND AIR CARGO STATISTICS. A staff report is
included in the agenda packet. The February 2023 passenger count of 399,189 was
down 13% compared to February of 2020's 456,545 passengers. Also compared to
February 2020, air carrier aircraft operations in February 2023 were down 14%, while
cargo volume was down 29% at 5.8 million pounds.

d. FEBRUARY 2023 GROUND TRANSPORTATIN STATISTICS. No staff report
attached. Staff will update the Commission on Ground Transportation activities for
the month of February 2023.

e. FEBRUARY 2023 PARKING STATISTICS. No staff report attached. Staff will
present parking revenue data for the month of February 2023.
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