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MEMORANDUM

B
QORBAN,

(,\T“OFB"RBM,,,
S B® | MANAGEMENT T
5 . SERVICES
DATE: June 6, 2023
TO: Justin Hess, City Manager
FROM: Betsy McClinton, Management Services Director

By: Rene Sanchez, Acting Human Resources Manager

SUBJECT: RECRUITMENT REPORT - End of May 2023

Vacancies open to the public (18)

The Management Services Department (MS) is currently accepting applications from the public for these positions.

Collection Systems Journeyman
Custodial Supervisor

(5) Custodian (PW)*

Electrical Engineer*

Engineering Assistant/Traffic

(14) Facility Attendant Il (PT) (Temp)*
Firefighter Recruit or Firefighter*

(2) Fleet Maintenance Technician (BWP)
(7) Jailer*

*Continuous opening/open until filled

Vacancies open to City employees (2)

Kennel Attendant (As-Needed)
Legal Assistant

(7) Lifeguard*

(8) Lifeguard-Instructor*

Painter

(12) Police Recruit or Police Officer*
(3) Senior Recreation Leader
Veterinary Technician®

Youth Services Worker (BEST)*

MS is currently accepting applications from City employees only for these positions.

(2) Lead Technology Product Manager (IT)
(6) Technology Product Manager (IT)

Recruitment examinations in process (17)

MS is conducting an examination process for these positions. MS estimates it will complete the examination process
by the date indicated and will provide a list of candidates eligible for hire to the hiring department.

Asst Management Services Director (Jun 2023)

Asst Mgmt Services Director-Risk Mgmt and
Safety (Jun 2023)

Collection Systems Worker (Jul 2023)

Construction Inspector | (Jun 2023)

(3) Customer Service Rep Il (Jun 2023)

Data Engineer (BWP) (Jun 2023)

Electrical Engineering Associate | (Jul 2023)

Food Services Aide (Jun 2023)

(7) Jailer (Jul 2023)

(6) Line Mechanic Apprentice (Jun 2023)
Manager Technology (IT) (Jun 2023)

Permit Technician (CDD) (Jun 2023)

(2) Pipefitter Apprentice (Jun 2023)

(12) Police Recruit or Police Officer (May 2023)
Recreation Supervisor (Jun 2023)

Senior Administrative Analyst (BWP) (Jun 2023)
Water Plant Operator (Jun 2023)



Recruitment examinations completed (50)
MS completed the examination process for these positions. MS gave names of candidates eligible for hire to the hiring
department for their intenal selection process (typically a final interview). MS is awaiting notice of selection.

Administrative Analyst | (M) (PR) (7) Lifeguard

Administrative Analyst | (M) (PD) (8) Lifeguard-instructor
Administrative Analyst Il (M) (BWP) Manager Technology (IT)
Administrative Analyst Il (M) (LS) Police Cadet (PT)

Assistant City Clerk (12) Police Recruit or Police Officer
Associate Transportation Planner Police Sergeant

Civil Engineering Assistant-BWP (2) Police Records Technician
Collection Systems Leadworker Police Technician
Communications Operator (As-Needed) Power Plant Maintenance Trainee
(3) Communications Operator Power Plant Operator Trainee

(4) Crossing Guard (2) Principal Civil Engineer (M)
(5) Custodian (PW) (6) Recreation Leader

(14) Facility Attendant Il (PT) (Temp) (2) Senior Clerk (BWP, PR)

Fire Battalion Chief (2) Senior Electrician

(4) Fire Captain Senior Groundskeeper

Fire Engineer (4) Senior Secretary (3-BWP, 1-PW)
Firefighter Recruit or Firefighter (3) Senior Tree Trimmer

Forensic Specialist (2) Storekeeper

Groundskeeper (2) Tree Trimmer

Groundskeeper Helper (3) Tree Trimmer Helper

(2) Heavy Truck Driver (3) Utility Worker (PR)

(2) Intermediate Clerk (CDD, IT) Veterinarian

Laborer Veterinary Technician

(2) Librarian Water Supervisor

Library Monitor (PT) (5) Work Trainee | (PR)

Recruitments by outside recruitment firms (1)

The City sometimes uses outside firms for certain difficult-to-fill positions and also managerial and executive positions
because outside firms have expertise in specific fields, use established networks of quality candidates, and proactively
reach out to prospective candidates.

Principal Civil Engineer-BWP

Upcoming job openings (15)

MS received notice that these positions are vacant, and they will be open to accept applications soon.

Civil Engineering Assistant (3) Library Page-PT

(2) Customer Service Supervisor Network Support Analyst 1l (IT)

Financial Planning and Risk Manager Police Captain

(2) Intermediate Clerk (CT, PR) Senior Civil Engineer-BWP

Lead Systems Engineer (IT) Senior Control Operator

Librarian Sign Language Interpreter

Library Assistant Workers’ Compensation Representative Ii

Library Clerk
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Recruitment Plan Update — Police Recruit/Police Officer

There are currently 12 Police Recruit/Police Officer vacancies. There were three candidates hired this
month. As indicated above, the recruitment for Police Recruit/Police Officer is open continuously. Physical
agility examinations will continue to occur once a month and our pace is to complete 12 this year.

Currently there is one candidate in the onboarding process and following are updates for Police Recruits
attending police academies:
+ Three Police Recruits are attending the Los Angeles Sherriff's Department Academy and their
anticipated graduation date is September 2023.

Recruitment Plan Update — Firefighter Recruit/Firefighter
There are currently no Firefighter Recruit/Firefighter vacancies; however, the recruitment is continuously
open in anticipation of future vacancies.







MEMORANDUM

WATER AND
POWER
DATE: June 16, 2023
TO: Justin Hess, City Manager
FROM: Dawn Roth Lindell, General Manager, Burbank Water and Power@w%gﬁ,é/@

BY: Sean Aquino, Assistant General Manager, Customer Service Seer »%puin

SUBJECT: Summary of Rate Assistance Program Applications

At the June 6, 2023, public hearing on utility rates, Vice Mayor Schultz requested
information on the number of applications submitted to Burbank Water and Power’s
(BWP) low-income assistance programs and the number of customers who have applied
for these programs, but were declined based on eligibility.

BWHP offers three low-income assistance programs funded by the public benefits fund:

1. The Lifeline Program offers a reduction of 40% on the electric service rate and an
exemption from the monthly customer service charge and the utility user’s tax. To
qualify for Lifeline, the household must have either a senior or permanently
disabled resident and meet income requirements. For example, the income
requirement for a one-person household is $41,700, a two-person household is
$47,650, and a four-person household is $59,550. Applications are accepted
through BWP customer service via mail or in person.

2. The Burbank Utility Service Subsidy (BUSS) offers a reduction of 12% on the
electric service rate for residents making less than 80% below the area median
income. For example, the income requirement for a four-person household is
$92,610. The income requirement will be raised by approximately 7% starting July
1, 2023. Applications are accepted through BWP customer service via mail or in
person.

3. Project Share provides a $100 bill credit to income-qualified residents. The
program was developed to assist residents who are experiencing temporary
difficulties such as job loss. The program is partially funded by BWP customer
donations, which can be either a one-time donation or a recurring round-up
addition to their utility bill. In May 2023, 260 BWP customers donated over $1,500
collectively towards this program. Applicants to Project Share must have past due
balances on their utility accounts, provide proof of temporary job loss, and have
not received prior assistance via this program in the last 12 months. The income

1



requirement for a four-person household is $70,500. Applications are accepted
through the Burbank Temporary Aid Center or BWP customer service via mail or
in person.

Below is a summary of the number of applications received in fiscal year (FY) 2022-23
for each program:

Lifeline Program

In FY 2022-2023, 356 customers applied for the Lifeline Program, and 97 did not qualify.
Sixty-one of these customers did not provide proper documentation on their application,
and 27 exceeded the income requirement guidelines. Six customers did not meet the age
requirement or were not permanently disabled. Two submitted new applications but were
already receiving the Lifeline rate, and one applicant lived outside of Burbank. There are
currently 1,839 customers enrolled in Lifeline.

BUSS Program

For FY 2022-2023, 720 BUSS applications were received, and only three did not qualify.
One customer did not meet the income requirements, one did not provide the necessary
information on their application, and a third was disqualified because they were on the
Lifeline program. Staff reached out to the customer who required additional
documentation for their application but have not heard back from the applicants. There
are currently 723 customers enrolled in BUSS.

Project Share

For FY 2022-2023, 88 applications for Project Share were received, and 75 applications
were approved. The 13 applications which did not qualify for the program were due to
staff receiving incomplete application information. Staff requested additional information
but did not hear back from the applicants. Since 2005, 4,700 customers have received
Project Share support.







"0-S pauJed pue Asswey
'SIN Ag pSpuodas ‘mossno
JAN AQ  pauonow sem 1

uosiel| B uaaq JaA3 sey alayl JI payse ulgqing ‘SN uosiel|l e 3upuiodde oy 1oddns siy pamoys
0s|e mossn9 "I\l “uosiel| e guinulodde Joj Joddns sy passatdxe UelJasSSIN I “MEIS pinom Asyl
USYM Mou>| 01 31| PINOM 3Us ‘pJeoq Syied 3yl wouJy pajulodde ag 01 319Mm uosIel| B JI payse Aaswey
"SI "D9S @Y1 01 Jaqwiaw pieog e unuiodde Jspisuod pue (Jgs) uoissiwwo) jueqing a|geuleisns
9U1 wouy uosiel] e Sundsdoe Japisuod pieog ayl Sunsanbas jodas e pajussaid Opeuolso) ‘SN

a|qeule1sns ayl 03}
pJeog uoljeslday
pue syJued

9yl woJj uosier
40 1uswiuloddy

"|BAIISD) S1Y [BAN1|ND YUBCJNg 9y} Papualie os|e ays ‘suetalan Auew Aq papunoains SjUWWO0D

Jed sy 1e g 01 palouoy sem ays "JUIAS AeQ [BIIOWS|A 9y 1B 9ouaLIadxa Jay paJeys oulwes S|\ pJeog yJed
Suol3edlUNWWOo)

"311sgam A1) 3yl UO JUBWIWO0D-T 3Y1 YSnoJay3 pariwgns 2JaM Jeyl SJUSWWOI d1jgnd N0y aJam a1ay ] Ua1ILIM

‘legapdid uo Supjeads pue 1no Sujwod

10} auoAians payueyl pue Ajlunwwod |legappid ayy Suidjay 01 piemio} SY00| 3YS - oUlwes S|\
‘Allunwwod a3y uo sey [jegapioid 1eYl S1aUq Yijeay

8yl uo s1ysnoy) Jay passaidxa pue [jegappld pue sjuusl yim aouaLiadxa Jay paleys uiging SN
'S1N0J [|egapoid Jo Junowe

JI9Y3 9sea.dul 191uad) Sluua] juedung ayl 99s 01 21| 0S|e P|NOM 3H "S|00YIS 3yl YUM juswaaide asn
uiol 8Y1 Yyum suop aq Ued 1eym 995 031 9YI| p|nom pue [[egapjold Joy 9A0| SIY paJeys UeIJISSIIA "IN
'S1N02 8y1 uo |[eqgapoid 1o awil sy3 Suipuedxs 1e 300| 01 pJeoq syl

J0} 9]qeuoseal aq p|NoMm 1l 1ey] SaA31|aq 8YS pue ‘SJUsWW0d JIay3 J0} dUOAISAS payueyl Aaswey S|l
'sinoy

pue sunod |jegaidid aiow Joj paau sAuunwwod ayl ssalppe djay pinom eyl Asains Allunwiwod
B 335 0} 3l p|nom 3H ‘sidAe|d siuual 2yl 103j4e J0u SI0pP 1eyl SulyIBWOS 33S 01 Bl pPjNOM 3y
‘llegapyoid Jog paniojje st 1eyl swil syl SuipJedal suIsdU0d S AHUNWWOD Y} PISSaIpPPe MOSSND “J|A|

suolealunwWwo)
|e4Q 01 asuodsay

"papuedxa aq 29y aAI|Q 1B Sinoy 8yl 1eyl paisanbal siaquiaw 1solN ‘wesSoud jjegapid s,A10D

suoledIuNWWo)

9y} jo uoisuedxs 3unssnbal Juswwod o5jqnd Suunp ayods AJUNWWOD By JO SIeqWIBW US31IN04 |1e1o
140day J0310241Q
*QUON 1uawedaq

‘Allunwiwod jueqging ay3 pue pieoq syled
9y1 01 92IAISS Pa1eIIPaP JO SIedA siy Joj mossnD Alleg Jo uoiIuS0da4 8Y3 palel|ide) BIdIeD “S|A

Ssuoilelussald

"sal11|10e) pue sweiSoud Y134 Y} 40} SJUsWSIUNOUUE papiroid UBAjED SN

Sluswsounouuy

Aue j1 ‘uonoy
Jo uoialig

Atewwung

passnasiqg wa}|

SUON :juasqy SJaquwialAl pleog
MOSSND I\l pue ‘uigingq "SIAl ‘Aswiey "SI\l ‘UBILIDSSIIA “JIN ‘OUIWIED) "S|A| :JUSSBId SIIqUISA pJieog

Ja3Jo/ [BDLI3]D ‘UeAjeD Auuar f10sIAIBdNS LIR30y ‘J3|MO4 BnoQ ‘U9S8eUBA UOIIESIIRY ‘AST JBJIUUST “JUBISISSY SA1IINIaXT ‘uosdwioy] peyd ‘AsAjeuy SAIIRIISIUIWPY
Jo1uss ‘ueyQ e[ned ‘43010 SAIBIISIUILIPY ‘OPRUOIOD 3IBID ‘10399410 AindaQ ‘sojjeas) 08a1q ‘403da4ig Alndaq “Yrws us1siy 1019311Q ‘e1dJes eSlIB|A :3U3sald jjeis

€202 ‘TT Ae ‘Aepsinyy :a1eq pJeog uoiealday pue syed :Sullesn

AYVINININS DNILIFN/VANIDOVY AILVLONNY

NOILVIHI3Y ANV SHUVd
YNVEYNg 40 ALID



‘wd g€:6 18 pauanolpe sem Sunsaw ay uswuwinolpy | €1
Swal| epuady maN
‘9UON Jo uoipnpoJu| | Zt
Heis
‘Moddns pue pieog ayi
J13Y31 J0j Allunwiwod 8yl payueyl pue sisquisaw pieog ayl Joj apniiels siy passaldxa mossno ‘Al wo.j SJuUswwo)
‘pieog ay1 pue Alunwiwod 3y} o) suop sey ay SulylAIan 104 MOSSND "IN PayuBRY] URI[ISSSIIA "IN jeuonippv | 1T
"BUON swa1| pajqel | 0T
‘PaIl4 pue paloN
91epdn suoneisdQ [eruswnedsq
"P3|l} pue pajou sem Aienuga4 Joj 1u0day |odied dJed Syl
SHodoy [011ed died
‘P34 pue paloN
SJue[dwo) JOeJuo)
. Pa1uasaud se sepuaje) ‘P34 pue pajoN
1U3suU0) ayl anoudde 91epdn SwWa}| epuasdy [PUNo) Al
01, 0-S polJed pue uiging
'SIN AqQ papuodas ‘mossno ‘panoidde auam sSunssw ‘€zoz ‘TT AN 2Y1 JO sa1nulp
UN AQ psuonow sem 1 S91NUIA JO [eAcaddy | Jepuaje) jusasuo) | TT
"SIUSWAASIYDE JIBY} || 404 PJROY YINOA 3Yl PapUSWIWOD uiging ‘SN *SI pJeog YinoA ayl 1eaig moy uo
Pa1UBWIWOd MOSSND “JIAl "SYlUOW QT 1Se| 33 JBAO S1USWYsijdwodde spieog YlnoA 9yl JO MIIAISAO a1epdn |enuuy
ue papinoad ysawey SN "ysawey eysN ‘pJeog YINoA dYl Jo AJR1SJI3S 9yl padnpoJIul JSJMOL “IIA plieog yinox | 0T
*191Ud2 23y aAI|0 31 1e Aeid [jegapoid Jo Sawil 8yl
gunsnlpe aiojaq mainal 32am 0Mm] e Ym sAep Og 01 sAep 09 Woly ASAINS 3Y1 JO SUIldWII 3Y] paInpal
4JB1S "PaMaInal 3¢ P|NOM 3 USYM pue ASAINS 31 JO aulswWi] 8yl Inoge payse Aaswey "S|A "aweljawil
ay1 pue AsAins ay3 jo ssadoud syl pauonsanb uiqung ‘s ‘siaAe|d |jegapidid pue siaAe|d siuual yioq
asea|d 01 3|qe aq 01 &I| P|NOM pUE J91U3) SIUUS] yueding 9y} uo sIYSnoys iy paJeys Mossno "I
"J91UI) SIUUI] jueqging 3y31 JO 9in1dNJ1seliul 3yl 18 }00] 01 Y| pjnOM 0S|e 3H "A9AINS AJunwiwod ay)
40 sweujpwil Y} Bulpiedal suIsdu0d siy passaadxa UeIUSSSIIAl A ‘||egapiold Joy ued Jaisew ayy Jo 91epdn
MBIIAJSAO UB paJeys pue jueqing ui |jeqapyoid jo A1oisiy ayl Sulieys 1uiodiamod e papinodd Aa7 'S\ | weldoud [|egapdid 6
"Po193|9 SI JSqUIBW pieog mau uoISSIuwo)
B Uaym Dgs ay3 01 uosiel| e Sunpuiodde Jo aanoddns si ouiwes S| "pJeoq syied ayl o1 pajuiodde jyueqging

AYVININNS DNILITN/VANIOV AILVLONNY

NOILYIYI3Y ANV SHUVd
YNVEHNE 40 ALID







June 14, 2023

CANCELLATION OF A REGULAR MEETING
OF THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

The Airport Authority administrative offices will recognize the observance of the
Juneteenth holiday on Monday, June 19, 2023. Therefore, notice is hereby given
that the regular meeting of the Burbank-Glendale-Pasadena Airport Authority
scheduled for Monday, June 19, 2023, in the Airport Skyroom of Hollywood Burbank
Airport, 2627 N. Hollywood Way, Burbank, CA 91505, has been cancelled.

Terri Williams, Board Secretary
Burbank-Glendale-Pasadena Airport Authority

2627 N. Hollywood Way e Burbank, California 91505 e (818)840-8840 e Fax: (818) 848-1173






May 17, 2023

A regular meeting of the Burbank Police Commission was held in the Council Chamber of City
Hall, 275 East Olive Avenue, on the above date. The meeting was called to order at 1800 hours
by Commission Chair Coomes.

CALL TO ORDER .
Present: Commissioners Chapman, Coomes, Elman, Forouzan, Hacobian, Lu, and
McKenna

Also Present:  Chief Albanese, Captain Cornils, Lieutenant Green, Sergeant Baumgartner,
Officer Haratonian, Chief Assistant City Attorney Oh, and Executive Assistant
Nakamura. (Liaison Schultz)

FLAG SALUTE
The flag salute was led by Ms. Marlowe Jones.

COMMISSION ANNOUNCEMENTS AND REPORTING OUT BY COMMISSION AD HOC
SUBCOMMITTEES
Commissioners reported out on events/meetings attended.

Chair Coomes announced that all correspondence and recommendations designated from last
month’s meeting have been disseminated.

FIRST PERIOD OF ORAL COMMUNICATIONS
Appearing before the Commission was Ms. Marlowe Jones, who thanked the Commission for

helping the community.

RESPONSE TO ORAL COMMUNICATIONS
Commissioners thanked Ms. Jones for her comments.

APPROVAL OF MINUTES FROM APRIL 19, 2023
A motion was made by Commissioner Hacobian, with a second by Commissioner McKenna,
to approve the minutes from the April 19 meeting. Motion carried by consensus.

ITEMS OF BUSINES
1. Presentation, discussion, and action, if any, of the Department’s Peer Support and
Wellness program by Dr. Gina Gallivan

Dr. Gina Gallivan, a licensed psychologist, specializing in law enforcement and public safety
personnel, described the psychological services her organization provides, including pre-
employment screening, trauma counseling, and fitness for duty. Sergeant Gabe Lira, who
works with Dr. Gallivan as the Director of the Police Officer Weliness Program, described what
the wellness program involves, including building a peer support team, proactive training and
education to build morale, lower stressors, and build resiliency.

Commissioners support the newly approved (by the International Association of Chiefs of
Police) mandatory annual wellness visits for all personnel; a status update will be provided in a
couple of months on the progress of implementation.
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2. Presentation, discussion, and action, if any, of the Department’s Recruitment
Strategic Plan

Lieutenant Green, of the COPS Bureau, described the development and implementation of
a 2-year strategic plan to improve officer recruitment. Current staffing levels (the
department is down 12 officers currently), factors affecting recruitment, recruitment goals
and initiatives, and contemporized recruitment advertising were presented.

A motion was made by Commissioner Lu, seconded by Commissioner Hacobian, to
recommend that the Department adopt the “30 by 30" pledge (30% recruitment of women by
2030). Motion was carried by consensus.

3. Presentation and discussion on the Department’s budget

Police Administrator Padgett provided an overview of the current budget, the budget
process, the proposed budget (yet to be approved by Council) for the next fiscal year, and a
description of the Department’s ongoing larger scale projects.

Recommendations by Chair Coomes for future meetings:

e September dashboard — creation of an Ad Hoc Budget Subcommittee to work with
the Department to provide input/receive feedback on the next budget cycle

¢ November dashboard — discussion and possible recommendations for the budget

4. Announcements by the Police Chief - brief announcements regarding upcoming
events and/or items of note related to the police departn{ent

Chief Albanese acknowledged the staffs’ presentations this evening.
INTRODUCTION OF AGENDA ITEMS FOR FUTURE MEETINGS

Chair Coomes made a motion, seconded by Commissioner McKenna, for a brief discussion
about participation and attendance at the NACOLE conference to be held in November this year
in Chicago. Motion carried by consensus of six votes (Commissioner Chapman left the dais at
8:41 pm).

Previously agendized from the March meeting for the June meeting
e Presentation and discussion on the effects of SB357 (the Safer Streets for All Act,
enacted into law in July 2022, which will decriminalize loitering for the purposes of
prostitution)

Appearing on the Commission’s dashboard calendar for June
e Commissioner McKenna made a motion, seconded by Commissioner Elman, to add the
discussion of the Commission’s annual self-review (dashboard calendar item) to the
June agenda. Motion carried by consensus.

For a future meeting:
¢ Commissioner Hacobian made a motion, seconded by Commissioner McKenna, for an
update from the Department on AB2147 (allows people to jaywalk or cross outside of an
intersection without being ticketed, provided there is no immediate danger of a motor
vehicle crash). Motion passed with five votes, with an abstention by Commissioner
Elman.

(Commissioner Chapman returned to the dais at 8:44 pm)




May 17, 2023
Meeting of the Burbank Police Commission

Page 3

Commissioner Forouzan made a motion, seconded by Commissioner Elman, for a report out by
the Data/Statistics Ad Hoc Subcommittee, followed by a discussion, and action, if any, of the
recommendations in the report. Motion carried by consensus.

NEXT MEETING DATE
The next scheduled meeting of the Police Commission will be Wednesday, June 21, 2023, at

1800 hours.

ADJOURNMENT -
There being no further business to come before the Commission, the meeting adjourned at

2050 hours. :

James Coomes
Chair, Burbank Police Commission




