
City of Burbank 2nd Short-term Rental Survey

1 / 11

88.07% 561

2.83% 18

45.21% 288

12.56% 80

2.20% 14

Q1 What best describes you? Select all that apply.
Answered: 637 Skipped: 0

Total Respondents: 637  

Burbank
Resident

Non-Burbank
Resident

Property Owner

Renter

Other (please
specify)
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26.41% 164

25.76% 160

47.83% 297

Q2 Do you live near a short-term rental?
Answered: 621 Skipped: 16

TOTAL 621

Yes

No

I do not know
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6.80% 42

93.20% 576

Q3 Do you operate a short-term rental in Burbank?
Answered: 618 Skipped: 19

TOTAL 618

Yes

No
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13.49% 82

1.64% 10

49.67% 302

14.14% 86

21.05% 128

Q4 In Burbank, how has short-term rental impacted you and your family?
Answered: 608 Skipped: 29

TOTAL 608

Positively

Somewhat
positively

Neutral

Somewhat
negatively

Negatively
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33.67% 201

37.02% 221

29.31% 175

Q5 How do you think the City should regulate short-term rentals? Select
one.

Answered: 597 Skipped: 40

TOTAL 597

Create New
Program - Al...

Ban -
Explicitly b...

Status Quo -
Continue wit...
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ANSWER CHOICES RESPONSES

Create New Program - Allow short-term rentals with new regulatory program and fines for non-compliance. This includes
additional resources for enforcement.

Ban - Explicitly ban short-term rentals with fines for non-compliance. This includes additional resources for
enforcement.

Status Quo - Continue with current approach where City bans short-term rentals by omission and responds to
complaints received by the public. There would be no City fiscal impact.
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30.02% 178

69.98% 415

Q6 Are short-term rentals an issue in your neighborhood?
Answered: 593 Skipped: 44

TOTAL 593

Yes

No
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38.07% 225

32.15% 190

26.90% 159

46.36% 274

45.35% 268

32.83% 194

34.86% 206

35.87% 212

13.37% 79

7.78% 46

Q7 What are your concerns with short-term rentals?
Answered: 591 Skipped: 46

Total Respondents: 591  

Large Events

Neighborhood
Characteristic

Housing
Inventory/Stock

Noise

Parking

Personal Safety

Trash

All of the
above

None

Other (please
specify)
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60.54% 356

39.46% 232

Q8 Do you think a hosted stay should be required for short-term rental?
Hosted stay means the homeowner/host is available on-site during the

guest stay.
Answered: 588 Skipped: 49

TOTAL 588

Yes

No
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51.37% 301

25.26% 148

23.38% 137

Q9 Burbank has over 44,000 housing units. The City’s proposed
regulations include a 900 limit on the number of business licenses that can

be issued for short-term rentals in Burbank. 900 business license limit
represents approximately 2% of the housing stock today. What is your

thoughts on the 900 limit?
Answered: 586 Skipped: 51

TOTAL 586

Too high

Too low

Just right

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Too high

Too low

Just right



City of Burbank 2nd Short-term Rental Survey

10 / 11

43.03% 250

55.59% 323

58.00% 337

56.28% 327

38.04% 221

32.53% 189

23.75% 138

13.94% 81

Q10 Select any of the following measures that could help alleviate your
concerns about short-term rentals.

Answered: 581 Skipped: 56

Total Respondents: 581  

Parking
Restrictions

Noise & Time
Restrictions

Occupancy
Limits

Event
Restrictions

Trash Policy

Personal Safety

None

Other (please
specify)
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Q11 What are your thoughts about allowing and regulating short-term
rentals? Type N/A if not applicable. 250 word limit

Answered: 570 Skipped: 67


