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Sanitary Sewer Overflow Emergency Response Plan 
 
1. Introduction 
 
The Public Works Department is responsible for the maintenance of all City of Burbank owned 
pipelines and appurtenances in the sanitary sewer system. The sanitary sewer system conveys 
wastewater to the appropriate publicly owned treatment works. Failure at any point within the 
sanitary sewer system can cause sewage to overflow onto public and/or private property and/or 
waterways, thereby increasing the risk of a possible public health hazard and contamination of 
the environment. 
 
This Sanitary Sewer Overflow (SSO) Emergency Response Plan is a tool to be used to assist/train 
employees to ensure that appropriate action is taken in the event of a sewage overflow. 
 
2. Objectives 
 
The first crew responding to a sewer overflow must protect public health and the environment 
from the effects of the spilled sewage.  
 
3. Initial Contact Procedures 

 
a. Initial Contact 

The initial point of contact – where the City is first notified of a sanitary sewer overflow 
(SSO) – can vary.  The notification route during working hours and non-working hours will 
be different. 
 
Working Hours  
A call received by the City regarding a possible overflow may be received by any City 
Department.  This information is immediately routed to the Public Works Field Office at 
(818) 238-3800.   
 
After Hours 
A call received by the City regarding a possible overflow is typically received either by the 
Police Department or the Burbank Water and Power (BWP) Guard House.  Should the 
Police receive the call first, they should notify the BWP Guard Shack.  The guard shack 
should immediately notify the Sewer Crew using the pager list contained in this binder.  
 
Any calls from the media should be directed to the Assistant Public Works 
Director – Wastewater (APWD). If the APWD is not available, media inquiries 
should be directed to the Public Works Director. 

 
b. Initial Report 

Upon the receipt of any complaint the Public Works Field Office will complete a Telephone 
Inquiry form detailing the location and a description of the discharge. The information will 
then be immediately forwarded to the Sewer Crew to investigate the sewage spill.  
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4. Site Assessment 
 

a. Required Response 
The Sewer Crew will investigate every reported sewer overflow.   

 
b. Visual Inspection  

1) Unusual Discharge 
If the sewage discharge has an unusual color or odor, the Sewer Crew should contact 
the Fire Department to alert them of the condition and await their instruction. The 
Sewer Crew should also contact the BWRP Project Manager to have a sample taken.   

 
2) No Obvious Sewage Spill 

The Sewer Crew will do a visual inspection of the site and the upstream manholes to 
determine the nature and potential cause of the problem. The Sewer Crew will contact 
the reporting party to obtain further information if necessary. If the problem is not 
sewer related, the site investigation information will be sent to the Public Works Field 
Office to redirect to the appropriate personnel.  The Sewer Crew will complete Sections 
A and B of the Sewer Response / Overflow Report.  

 
3) Obvious Spill 

In the case of an obvious sewage spill, the Sewer Crew will follow the Sewer Overflow 
Response Procedures. 
 

5. Sewage Overflow Response Procedures 
 

a. Site Assessment 
The Sewer Crew will assess the site for any immediate hazards or safety concerns.   Any 
immediate threat to the safety of persons is the first priority.  Proper traffic control shall 
be set up before any work is done in the street. 
 

b. Assistance Request 
The Sewer Crew will contact the Public Works Field Office for additional assistance if it is 
needed. The Public Works Field Office will contact the necessary parties for assistance. 
The following parties may be contacted: 
 
1) Public Works Engineering Division 

Resource for field direction in unusual circumstances.  The Sewer Crew must call 
engineering if an SSO reaches the channel. 

 
2) Suez Environmental Services 
 Trained and ready to assist in helping to reduce flow especially from 

industrial/commercial/retail users. Can also go door to door upstream of the SSO to 
inform residents and request cooperation. Any overflow reaching the channel and 
exceeding 50,000 gallons will require the implementation of a monitoring program. 

  
The BWRP operators should be called anytime plant operations could be affected, or could 

help reduce the overflow.  Also a possible resource for pumps or hoses. 
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3) Street Maintenance Crew  
  Resource for traffic control equipment or available personnel. 

 
4) City of Glendale Sewer Department 

  A potential resource of additional pumps or other equipment. 
 

c. Clear Blockage 
Based on the site assessment, the Sewer Crew will determine the whether the SSO is of 
sufficient size to focus first on redirection of sewage back into another manhole or clearing 
the blockage.  Except in the event of very large SSOs, the first priority will be to clear the 
blockage.  Where feasible, a trap should be placed in the downstream manhole to capture 
and identify the cause of the blockage. 

 
d. Containment 

The Sewer Crew should immediately redirect the sewage spill back into the sewage 
collection system. The following steps should be taken: 

 Close vehicle/pedestrian traffic through spill areas. 

 Place sandbags or other material to reroute the sewage spill into a nearby manhole. 

 Block/tarp all storm drain inlets to prevent sewage from entering storm drain system. 

 Bypass pumps should be used to divert any sewage flow into a nearby manhole or 
upstream of a blockage to reduce the flow of the sewage spill. 

 
e. Clean Site 

After the sewage at the site has been returned to the sewer system, cleaning of the area 
must be accomplished.   
 
1) Possible Pedestrian Contact 

If the overflow occurs in an area where there is potential for pedestrian contact, 
chlorine should be spread at the location to disinfect the area.  Following the 
placement chlorine, the site must be sprayed down with all washdown water collected 
by the vacuum truck and returned to the sewer system.  

 
2) Storm Drain System 

If sewage enters the storm drain system, plug the outlet to prevent any sewage from 
reaching the Burbank Western Channel or Los Angeles River. A vacuum truck should 
remove the sewage as soon as feasible.  Following the removal of sewage, the storm 
drain should be rinsed down with all washdown water collected by the vacuum truck 
and returned to the sewer system.  

 
6. Notification and Documentation 

The Reporting Requirements Flow Chart shall be followed (see Appendix A).  The following 
documentation and notifications must be made: 

 
a. Sewer Crew 

1) Sewer Response / Overflow Report Form 
The Public Works Field Crew will complete Sections A and B of the Sewer Response / 
Overflow Report (see Appendix G).   
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2) Receiving Water Samples 

In the event of a 50,000 gallon SSO that reaches the waters of the State, a monitoring 
program must be implemented in which water quality sampling, at a minimum, must 
occur for the following constituents: 

i. Nutrients, including total nitrogen, total phosphorus, and ammonia; and 
ii. e-Coli as the bacterial indicator.     

a. During working hours, the Sewer Crew shall call the Lab Manager, Plant Manager 
or the Assistant Plant Manager for someone to collect samples. 

b. After working hours, the Sewer Crew will call the Lab Manager, Plant Manager or 
the Assistant Plant Manager to collect samples. 

 
b. Public Works Engineering Division 

1) No SSOs for a Month 
If no SSOs occur in a month, a final certified report must be filed on California 
Integrated Water Quality System (CIWQS) within 30 days after the end of the month 
when no SSOs occurred. 

 
2) Private Lateral SSOs 

If the lateral was from a private lateral, was not caused by a blockage in the public 
sewer main and did not reach waters of the State, no reporting is necessary. 
 

3) Public Exposure to SSO 
If the SSO has exposure to the public, the RWQCB must be notified within 24 hours. 
 

4) SSO that Reaches Water of the State (CAT-1) or is Over 1000 gallons (CAT-2) 
If the SSO reaches the water of the State or is over 1000 gallons, the following actions 
must be taken: 
 

o Call LA County Health (within 2 hours) 
o Call RWQCB (within 2 hours) 
o Call Cal OES (within 2 hours)  
o Contact LA County dispatch as soon as possible when a CAT-1 SSO occurs. 
o Report on CIWQS as soon as possible but not later than three businesses 

days 
o Send e-mail to RWQCB within 24 hours with verification of Cal OES and 

DHS contact 
o Send draft report to CIWQS within 3 business days of the enrollee 

becoming aware of the SSO by citizen complaint or discovery. 
o Send final certified report to CIWQS within 15 days of spill.  At a minimum, 

mandatory information shall be reported for a certified Category 1 SSO 
report, in addition to all fields in section 8.i.a.  For a Certified Category 2 
SSO report, items 1-14 in section 8.i.a for Draft Category 1 SSO and Items 
1-9, and 17 in section 8.i.b above for Certified Category 1 SSO.  See pages 
7 and 8 of 11 of Attachment A of the SSS-WDR-MRP.  See page 4 of 11 of 
Attachment A of the SSS-WDR-MRP. 
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o Submit final technical report on CIWQS within 45 days (CAT-1) of the SSO 
end date for any SSO in which 50,000 gallons or greater are spilled to 
surface waters.  See page 5 of 11 of Attachment A of the SSS-WDR-MRP. 

 
5) SSO Under 1000 gallons and Does Not Reach Waters of the State (CAT-3) 

Although not legally required, call Department of Public Health to report sewer spill. If 
the SSO is less than 1000 gallons and does not reach the water of the State, a final 
certified report must be submitted on CIWQS within 30 days after the end of the 
calendar month when the SSO occurred.  At a minimum, the following mandatory 
information shall be reported for a certified Category 3 SSO report: 

1. Items 1-14 in section 8.i.a for Draft Category 1 SSO and Items 1-6, and 17 in 
section 8.i.b for Certified Category 1 SSO – see pages 7 and 8 of 11 of Attachment A 
of the SSS-WDR-MRP. 

 
 

c. Correction/Repair 
If the cause of the blockage is determined to be a broken sewer main: 

 Bypass pumping should continue as necessary to relieve any flow at the location of 
the break. 

 Traffic control should remain in place to ensure the safety of pedestrians and vehicles. 

 If an outside contractor is necessary, the Sewer Crew should call the Public Works 
Engineering Division to arrange for the repair. 

 The Contractor must call an emergency Dig Alert for the repair. The Sewer Crew will 
delineate the project location. 

 If the sewage spill is caused by a blocked or broken sewer lateral, the property owner 
will be responsible for the repair of the broken lateral. 

7. Preparedness 

a. Training 
The SSO Emergency Response Plan will be distributed to all personnel in the Water 
Reclamation and Sewer Division.  The information contained herein will be reviewed 
regularly to ensure that staff is appropriately aware of the response procedures.   

 

b. Equipment and Materials  
The Sewer Crew should have the following equipment and materials in their vehicles: 

 SSO Emergency Response Plan 

 Sewer Response / Overflow Report Forms 

 A boom to block catch basins  



 
 
 
 
 
 
 
 
 

Appendix A 
 

Reporting Requirements 
Flowchart 
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OES have been contacted.4

3. Must report on CIWQS as soon as possible 

but not later than within 3 business days.8

Done Did the SSO reach the water in 

the channel? 

or

Did the SSO reach a storm 

drain and was not fully 

cleaned, recovered and 

returned to the sewer?

Category 1 SSO8

1. Sewer Crew Lead calls Collection System 

Supervisor. 

2. Contact LA County FCD Dispatch.

3. Office Lead to report spill to LA County 

DPH (call within 2 hours).4

4. Develop and implement a monitoring 

program for SSOs greater than 50,000  

gallons spilling to surface waters.6

Send SSO Technical Report 

to RWQCB within 45 days7

of preliminary report.

Done

If no SSOs for month, submit final 

certified report on CIWQS within 

30 days after the end of the calendar 

month when no SSOs occurred.3
Yes

Yes

Yes

No

No

No

Yes

Reporting Requirements for City of Burbank
Includes Compliance with SSS-WDRs and BWRP 2017 NPDES Permits

And

Important Phone Numbers

Cal OES:  (800) 852-7550

LA County DPH9 –Env. Health: 

(213) 974-1234

RWQCB:  (213) 576-6657

After hours/weekends: 

(213) 305-2284 or (213) 305-2253

BWRP: Plant Manager (818) 972-1115
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chart requires.
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Footnotes for SSO Reporting Requirements 
1 Sanitary sewer overflow (SSO) - Any overflow, spill, release, discharge or diversion of untreated or 

partially treated wastewater from a sanitary sewer system. SSOs include:  
(i) Overflows or releases of untreated or partially treated wastewater that reach waters of the United 

States;  
(ii) Overflows or releases of untreated or partially treated wastewater that do not reach waters of the 

United States; and  
(iii) Wastewater backups into buildings and on private property that are caused by blockages or flow 

conditions within the publicly owned portion of a sanitary sewer system.  
See SSO-WDRs, page 5.  

 
2 Private Lateral Sewage Discharges – Private Lateral Sewage Discharges – Discharges of untreated or 
partially treated wastewater resulting from blockages or other problems within a privately owned sewer 
lateral connected to the enrollee’s sanitary sewer system or from other private sanitary sewer system 
assets may be voluntarily reported to the CIWQS Online SSO Database.  

See State SSS-WDRs-MRP, page 6 of 11.  
 
3 If there are no SSOs during the calendar month, the Enrollee will provide, within 30 days after the end 

of each calendar month, a statement through the Online SSO Database certifying that there were no 
SSOs for the designated month.  
See State SSS-WDRs-MRP, page 5 of 11.  

 
4 In accordance with the requirements of Health and Safety Code section 5411.5, the Discharger shall 

provide notification to the local health officer or the director of environmental health with 
jurisdiction over the affected water body of any unauthorized release of sewage or other waste that 
causes, or probably will cause, a discharge to any waters of the State as soon as possible, but no later 
than two (2) hours after becoming aware of the release. 
See BWRP NPDES Permit, page 38. 
  
In accordance with the requirements of CWC section 13271, the Discharger shall provide 
notification to the California Office of Emergency Services (Cal OES) of the release of reportable 
amounts of hazardous substances or sewage that causes, or probably will cause, a discharge to any 
waters of the State as soon as possible, but not later than two (2) hours after becoming aware of the 
release. The California Code of Regulations, Title 23, section 2250, defines a reportable amount of 
sewage as being 1,000 gallons. The phone number for reporting these releases to the Cal OES is 
(800)852-7550. 
See BWRP NPDES Permit, page 38 
 
The Discharger shall notify the Regional Water Board of any unauthorized release of sewage from 
its POTWs that causes, or probably will cause, a discharge to a water of the State as soon as possible, 
but not later than two (2) hours after becoming aware of the release. This initial notification does not 
need to be made if the Discharger has notified Cal EMA and the local health officer or the director 
of environmental health with jurisdiction over the affected waterbody. The phone number for 
reporting these releases of sewage to the Regional Water Board is (213) 576-6600. The phone 
numbers for after hours and weekend reporting of releases of sewage to the Regional Water Board 
are (213) 305-2284 and (213) 305-2253. 
See BWRP NPDES Permit, page 38 

 
At a minimum, the following information shall be provided to the Regional Water Board: 

(i) The location, date, and time of the release. 
(ii) The water body that received or will receive the discharge. 
(iii) An estimate of the amount of sewage or other waste released and the amount that reached a 
surface water at the time of notification. 
(iv) If ongoing, the estimated flow rate of the release at the time of the notification. 
(v) The name, organization, phone number and email address of the reporting representative. 
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See BWRP NPDES Permit, page 39 
 

5 As soon as possible, but not later than twenty four (24) hours after becoming aware of an unauthorized 
discharge of sewage or other waste from its wastewater treatment plant to a water of the state, the 
discharger shall submit a statement to the Regional Water Board by email at 
VCUEVAS@waterboards.ca.gov. If the discharge is 1,000 gallons or more, this statement shall 
certify that Cal OES has been notified of the discharge in accordance with CWC section 13271. The 
statement shall also certify that the local health officer or director of environmental health with 
jurisdiction over the affected water bodies has been notified of the discharge in accordance with 
Health and Safety Code section 5411.5. The statement shall also include at a minimum the following 
information: 
(i) Agency, NPDES No., Order No., and MRP CI No., if applicable. 
(ii) The location, date, and time of the discharge. 
(iii) The water body that received the discharge. 
(iv) A description of the level of treatment of the sewage or other waste discharged. 
(v) An initial estimate of the amount of sewage or other waste released and the amount that reached a 

surface water. 
(vi) The Cal OES control number and the date and time that notification of the incident was provided 

to Cal OES. 
(vii) The name of the local health officer or director of environmental health representative notified 

(if contacted directly); the date and time of notification; and the method of notification (e.g., 
phone, fax, email). 

See BWRP NPDES Permit, page 40. 
 

6 To comply with subsection D.7(v) of the SSS WDRs, the enrollee shall develop and implement an SSO 
Water Quality Monitoring Program to assess impacts from SSOs to surface waters in which 50,000 
gallons or greater may have been spilled to surface waters. The SSO Water Quality Monitoring Program, 
shall, at a minimum: 
 
1. Contain protocols for water quality monitoring. 
 
2. Account for spill travel time in the surface water and scenarios where monitoring may not be possible 
(e.g., safety, access restrictions, etc.). 
 
3. Require water quality analyses for nutrients and bacterial indicators to be performed by an accredited 
or certified laboratory. 
 
4. Require monitoring instruments and devices to implement the SSO Water Quality Monitoring Program 
to be properly maintained and calibrated, including any records to document maintenance and calibration, 
as necessary to ensure their continued accuracy. 
 
5. Within 48 hours of becoming aware of the SSO, require water quality sampling for, at a minimum, the 
following constituents: 
 

i.  Ammonia 
ii.  Appropriate Bacterial indicator(s) per the applicable Basin Plan water quality objective or 

Regional Board direction which may include total and fecal coliform, enterococcus, and e-coli. 
 
See SSS-WDR-MRP, page 9 of 11. 
 
7 SSO Technical Report 
The enrollee shall submit and certify a SSO Technical Report in the CIWQS Online SSO Database within 
45 calendar days of the SSO end date for any SSO in which 50,000 gallons or greater is spilled to surface 
waters. This report, which does not preclude the Water Boards from requiring more detailed analyses if 
requested, shall include at a minimum, the following: 
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i. Causes and Circumstances of the SSO: 
a. Complete and detailed explanation of how and when the SSO was discovered. 
b. Diagram showing the SSO failure point, appearance point(s), and final destination(s). 
c. Detailed description of the methodology employed and available data used to calculate the volume of 
the SSO and, if applicable, the SSO volume recovered. 
d. Detailed description of the cause(s) of the SSO. 
e. Copies of original field crew records used to document the SSO. 
f. Historical maintenance records for the failure location. 
 
ii. Enrollee’s Response to SSO: 
a. Chronological narrative description of all actions taken by enrollee to terminate the spill. 
b. Explanation of how the SSMP Overflow Emergency Response plan was implemented to respond to 
and mitigate the SSO. 
c. Final corrective action(s) completed and/or planned to be completed, including a schedule for actions 
not yet completed. 
 
iii. Water Quality Monitoring: 
a. Description of all water quality sampling activities conducted including analytical results and 
evaluation of the results. 
b. Detailed location map illustrating all water quality sampling points. 
 

See SSS-WDR-MRP, pages 5 and 6 of 11. 
 

8 Category 1 & Category 2 SSOs – All SSOs that meet the above criteria for Category 1 or 
Category 2 SSOs shall be reported to the CIWQS Online SSO Database: 
 
a. Draft reports for Category 1 & Category 2 SSOs shall be submitted to the CIWQS 
Online SSO Database within 3 business days of the enrollee becoming aware of the SSO by citizen 
complaint or discovery. Minimum information that shall be reported in a draft Category 1 SSO report 
shall include all information identified in section 8.i.a. below. Minimum information that shall be 
reported in a Category 2 SSO draft report shall include all information identified in section 8.i.c below. 
 
b. A final Category 1 or Category 2 SSO report shall be certified through the CIWQS 
Online SSO Database within 15 calendar days of the end date of the SSO. Minimum information that 
shall be certified in the final Category 1 SSO report shall include all information identified in section 8.i.b 
below. Minimum information that shall be certified in a final Category 2 SSO report shall include all 
information identified in section 8.i.d below. 

See SSs-WDRs-MRP, pages 4 and 5 of 11. 
 

9 The Department of Public Health (DPH) has requested that the City of Burbank also report any Category 
2 and Category 3 spills to their office. Public Works has informed DPH that we will make every 
effort to report all sewer spills from public sewer mains to their office. 
See Letter from DPH dated January 8, 2008, and letter from the City of Burbank dated February 5, 
2008. 

 
10 Category 3 SSOs – All SSOs that meet the above criteria for Category 3 SSOs shall be reported to the 
CIWQS Online SSO Database and certified within 30 calendar days after the end of the calendar month in 
which the SSO occurs (e.g., all Category 3 SSOs occurring in the month of February shall be entered into 
the database and certified by March 30th). Minimum information that shall be certified in a final Category 
3 SSO report shall include all information identified in section 8.i.e below. 

See SSS-WDRs-MRP, page 5 of 11. 
 
11 At a minimum, the following mandatory information shall be reported prior to finalizing and certifying 
an SSO report for each category of SSO: 
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a. Draft Category 1 SSOs: At a minimum, the following mandatory information shall be reported for a 
draft Category 1 SSO report: 
 
1. SSO Contact Information: Name and telephone number of enrollee contact person who can answer 
specific questions about the SSO being reported. 
2. SSO Location Name. 
3. Location of the overflow event (SSO) by entering GPS coordinates. If a single overflow event results in 
multiple appearance points, provide GPS coordinates for the appearance point closest to the failure point 
and describe each additional appearance point in the SSO appearance point explanation field. 
4. Whether or not the SSO reached surface water, a drainage channel, or entered and was discharged from 
a drainage structure. 
5. Whether or not the SSO reached a municipal separate storm drain system. 
6. Whether or not the total SSO volume that reached a municipal separate storm drain system was fully 
recovered. 
7. Estimate of the SSO volume, inclusive of all discharge point(s). 
8. Estimate of the SSO volume that reached surface water, a drainage channel, or was not recovered from 
a storm drain. 
9. Estimate of the SSO volume recovered (if applicable). 
10. Number of SSO appearance point(s). 
11. Description and location of SSO appearance point(s). If a single sanitary sewer system failure results 
in multiple SSO appearance points, each appearance point must be described. 
12. SSO start date and time. 
13. Date and time the enrollee was notified of, or self-discovered, the SSO. 
14. Estimated operator arrival time. 
15. For spills greater than or equal to 1,000 gallons, the Date and time Cal OES was called. 
16. For spills greater than or equal to 1,000 gallons, the Cal OES control number. 
 
Draft Category 2 SSOs: At a minimum, the following mandatory information shall be reported for a draft 
Category 2 SSO report: 

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO. 
 

See SSS-WDR-MRP, pages 6, 7,and 8 of 11. 
 
12 Certified Category 1 SSOs: At a minimum, the following mandatory information shall be reported for a 
certified Category 1 SSO report, in addition to all fields in section 8.i.a : 
 
1. Description of SSO destination(s). 
2. SSO end date and time. 
3. SSO causes (mainline blockage, roots, etc.). 
4. SSO failure point (main, lateral, etc.). 
5. Whether or not the spill was associated with a storm event. 
6. Description of spill corrective action, including steps planned or taken to reduce, eliminate, and prevent 
reoccurrence of the overflow; and a schedule of major milestones for those steps. 
7. Description of spill response activities. 
8. Spill response completion date. 
9. Whether or not there is an ongoing investigation, the reasons for the investigation and the expected date 
of completion. 
10. Whether or not a beach closure occurred or may have occurred as a result of the SSO. 
11. Whether or not health warnings were posted as a result of the SSO. 
12. Name of beach(es) closed and/or impacted. If no beach was impacted, NA must be selected. 
13. Name of surface water(s) impacted. 
14. If water quality samples were collected, identify parameters the water quality samples were analyzed 
for. If no samples were taken, NA shall be selected. 
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15. If water quality samples were taken, identify which regulatory agencies received sample results (if 
applicable). If no samples were taken, NA shall be selected. 
16. Description of methodology(ies) and type of data relied upon for estimations of the SSO volume 
discharged and recovered. 
17. SSO Certification: Upon SSO Certification, the CIWQS Online SSO Database will issue a final SSO 
identification (ID) number. 
 
Certified Category 2 SSOs: At a minimum, the following mandatory information shall be reported for a 
certified Category 2 SSO report: 
 

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO and Items 1-9, and 17 in section 8.i.b 
above for Certified Category 1 SSO. 

 
Certified Category 3 SSOs: At a minimum, the following mandatory information shall be reported for a 
certified Category 3 SSO report: 
 

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO and Items 1-6, and 17 in section 8.i.b 
above for Certified Category 1 SSO. 

 
See SSS-WDRs-MRP, pages 7 and 8 of 11. 
 
13 The Discharger shall include a certification in the annual summary report (due according to the 

schedule in the MRP) that states—the sewer system emergency equipment, including alarm systems, 
backup pumps, standby power generators, and other critical emergency pump station components 
were maintained and tested in accordance with the Discharger’s Preventive Maintenance Plan. Any 
deviations from or modifications to the Plan shall be discussed. 
See BWRP NPDES Permit, page 41. 

 
The Discharger shall develop and maintain a record of all spills, overflows or bypasses of raw or 
partially treated sewage from its collection system or treatment plant. This record shall be made 
available to the Regional Water Board upon request and a spill summary shall be included in the 
annual summary report. The records shall contain: 
a. The date and time of each spill, overflow or bypass; 
b. The location of each spill, overflow or bypass; 
c. The estimated volume of each spill, overflow or bypass including gross volume, amount recovered 

and amount not recovered, monitoring results as required by section VI.C.6.2; 
d. The cause of each spill, overflow or bypass; 
e. Whether each spill, overflow or bypass entered a receiving water and, if so, the name of the water 

body and whether it entered via storm drains or other man-made conveyances; 
f. Mitigation measures implemented; 
g. Corrective measures implemented or proposed to be implemented to prevent/minimize future 

occurrences; and, 
h. The mandatory information included in SSO online reporting for finalizing and certifying the SSO 

report for each spill, overflow, or bypass under the SSO WDR. 
See BWRP NPDES Permit, page 41. 
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Discharger shall complete the required actions within six months from the 
effective date of this Order or the effective date of 40 CFR part 403 revisions, 
whichever comes later.  For violations of pretreatment requirements, the 
Discharger shall be subject to enforcement actions, penalties, fines, and other 
remedies by the Regional Water Board, USEPA, or other appropriate parties, 
as provided in the Federal Clean Water Act.  The Regional Water Board or 
USEPA may initiate enforcement action against an industrial user for 
noncompliance with acceptable standards and requirements as provided in the 
Federal Clean Water Act and/or the CWC. 

 
c. The Discharger’s collection system is part of the system that is subject to this 

Order.  As such, the Discharger must properly operate and maintain its collection 
system (40 CFR part 122.41(e)).  The Discharger must report any non-
compliance (40 CFR part 122.41(l)(6) and (7)) and mitigate any discharge from 
the collection system in violation of this Order (40 CFR part 122.41(d)).  See 
Attachment D, subsections I.D, V.E, V.H, and I.C., and the following section (Spill 
Reporting Requirements) of this Order. 

 
6. Spill Reporting Requirements 

 
1. Initial Notification 

 
Although State and Regional Water Board staff do not have duties as first 
responders, this requirement is an appropriate mechanism to ensure that the 
agencies that do have first responder duties are notified in a timely manner in 
order to protect public health and beneficial uses.  For certain spills, overflows 
and bypasses, the Discharger shall make notifications as required below: 

 
a. In accordance with the requirements of Health and Safety Code section 

5411.5, the Discharger shall provide notification to the local health officer or 
the director of environmental health with jurisdiction over the affected water 
body of any unauthorized release of sewage or other waste that causes, or 
probably will cause, a discharge to any waters of the State as soon as 
possible, but no later than two (2) hours after becoming aware of the release. 

 
b. In accordance with the requirements of CWC section 13271, the Discharger 

shall provide notification to the California Emergency Management Agency 
(Cal EMA) of the release of reportable amounts of hazardous substances or 
sewage that causes, or probably will cause, a discharge to any waters of the 
State as soon as possible, but not later than two (2) hours after becoming 
aware of the release.  The California Code of Regulations, Title 23, section 
2250, defines a reportable amount of sewage as being 1,000 gallons.  The 
phone number for reporting these releases to the Cal EMA is (800)852-7550. 

 
c. The Discharger shall notify the Regional Water Board of any unauthorized 

release of sewage from its POTWs that causes, or probably will cause, a 
discharge to a water of the State as soon as possible, but not later than two 
(2) hours after becoming aware of the release.  This initial notification does 
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not need to be made if the Discharger has notified Cal EMA and the local 
health officer or the director of environmental health with jurisdiction over the 
affected waterbody.  The phone number for reporting these releases of 
sewage to the Regional Water Board is (213) 576-6657.  The phone numbers 
for after hours and weekend reporting of releases of sewage to the Regional 
Water Board are (213) 305-2284 and (213) 305-2253. 

 
At a minimum, the following information shall be provided to the Regional 
Water Board: 
 
(i)  The location, date, and time of the release. 
 
(ii)  The water body that received or will receive the discharge. 
 
(iii)  An estimate of the amount of sewage or other waste released and the 

amount that reached a surface water at the time of notification. 
 
(iv) If ongoing, the estimated flow rate of the release at the time of the 

notification.  
 
(v) The name, organization, phone number and email address of the 

reporting representative. 
 

2. Monitoring 
 

For spills, overflows and bypasses reported under section VI.C.6.1.c., the 
Discharger shall monitor as required below: 

 
a. To define the geographical extent of spill’s impact the Discharger shall obtain 

grab samples (if feasible, accessible, and safe) for spills, overflows or 
bypasses of any volume that reach receiving waters.  The Discharger shall 
analyze the samples for total and fecal coliforms or E. coli, and enterococcus, 
and relevant pollutants of concern, upstream and downstream of the point of 
entry of the spill (if feasible, accessible and safe).  This monitoring shall be 
done on a daily basis from time the spill is known until the results of two 
consecutive sets of bacteriological monitoring indicate the return to the 
background level or the County Department of Public Health authorizes 
cessation of monitoring. 

 
b. The Discharger shall obtain a grab sample (if feasible, accessible, and safe)  

for spills, overflows or bypasses of any volume that flowed to receiving 
waters, entered a shallow ground water aquifer, or have the potential for 
public exposure; and for all spills, overflows or bypasses of 1,000 gallons or 
more.  The Discharger shall characterize the sample for total and fecal 
coliforms or E. coli, and enterococcus, and analyze relevant pollutants of 
concern depending on the area and nature of spills or overflows if feasible, 
accessible and safe. 
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3. Reporting 
 

The Regional Water Board initial notification required under section VI.C.6.1.a. 
shall be followed by: 
 
a. As soon as possible, but not later than twenty four (24) hours after 

becoming aware of an unauthorized discharge of sewage or other waste from 
its wastewater treatment plant to a water of the state, the discharger shall 
submit a statement to the Regional Water Board by email at 
aanijielo@waterboards.ca.gov .  If the discharge is 1,000 gallons or more, this 
statement shall certify that Cal EMA has been notified of the discharge in 
accordance with CWC section 13271.  The statement shall also certify that 
the local health officer or director of environmental health with jurisdiction over 
the affected water bodies has been notified of the discharge in accordance 
with Health and Safety Code section 5411.5.  The statement shall also 
include at a minimum the following information: 

 
(i) Agency, NPDES No., Order No., and MRP CI No., if applicable. 
 
(ii) The location, date, and time of the discharge. 
 
(iii) The water body that received the discharge. 
 
(iv) A description of the level of treatment of the sewage or other waste 

discharged. 
 
(v) An initial estimate of the amount of sewage or other waste released and 

the amount that reached a surface water. 
 
(vi) The Cal EMA control number and the date and time that notification of 

the incident was provided to Cal EMA. 
 
(vii) The name of the local health officer or director of environmental health 

representative notified (if contacted directly); the date and time of 
notification; and the method of notification (e.g., phone, fax, email).  

 
b. A written preliminary report five working days after disclosure of the incident 

(submission to the Regional Water Board of the California Integrated Water 
Quality System (CIWQS) Sanitary Sewer Overflow (SSO) event number shall 
satisfy this requirement).  Within 30 days after submitting the preliminary 
report, the Discharger shall submit the final written report to this Regional 
Water Board.  (A copy of the final written report, for a given incident, already 
submitted pursuant to a Statewide General Waste Discharge Requirements 
for Wastewater Collection System Agencies, may be submitted to the 
Regional Water Board to satisfy this requirement.)  The written report shall 
document the information required in paragraph D below, monitoring results 
and any other information required in provisions of the Standard Provisions 
document including corrective measures implemented or proposed to be 
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implemented to prevent/minimize future occurrences.  The Executive Officer 
for just cause can grant an extension for submittal of the final written report. 

 
c. The Discharger shall include a certification in the annual summary report (due 

according to the schedule in the MRP) that states—the sewer system 
emergency equipment, including alarm systems, backup pumps, standby 
power generators, and other critical emergency pump station components 
were maintained and tested in accordance with the Discharger’s Preventive 
Maintenance Plan.  Any deviations from or modifications to the Plan shall be 
discussed. 

 
4. Records 
 

The Discharger shall develop and maintain a record of all spills, overflows or 
bypasses of raw or partially treated sewage from its collection system or 
treatment plant.  This record shall be made available to the Regional Water 
Board upon request and a spill summary shall be included in the annual 
summary report.  The records shall contain: 
 
a. The date and time of each spill, overflow or bypass; 
 
b. The location of each spill, overflow or bypass; 
 
c. The estimated volume of each spill, overflow or bypass including gross 

volume, amount recovered and amount not recovered, monitoring results as 
required by section VI.C.6.2; 

 
d. The cause of each spill, overflow or bypass; 
 
e. Whether each spill, overflow or bypass entered a receiving water and, if so, 

the name of the water body and whether it entered via storm drains or other 
man-made conveyances; 

 
f. Mitigation measures implemented; 
 
g. Corrective measures implemented or proposed to be implemented to 

prevent/minimize future occurrences; and, 
 
h. The mandatory information included in SSO online reporting for finalizing and 

certifying the SSO report for each spill, overflow, or bypass under the SSO 
WDR. 

 
5. Activities Coordination 

 
In addition, Regional Water Board expects that the POTW’s owners/operators 
will coordinate their compliance activities for consistency and efficiency with other 
entities that have responsibilities to implement: (i) this NPDES permit, including 
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the Pretreatment Program, (ii) a MS4 NPDES permit that may contain spill 
prevention, sewer maintenance, reporting requirements and (iii) the SSO WDR. 

 
6. Consistency with Sanitary Sewer Overflows WDRs 
 

The Clean Water Act prohibits the discharge of pollutants from point sources to 
surface waters of the United States unless authorized under an NPDES permit. 
(33 U.S.C. §§1311, 1342).  The State Water Board adopted General Waste 
Discharge Requirements (WDRs) for Sanitary Sewer Systems, (WQ Order No. 
2006-0003) on May 2, 2006, to provide a consistent, statewide regulatory 
approach to address Sanitary Sewer Overflows (SSOs).  The SSOs WDR 
requires public agencies that own or operate sanitary sewer systems to develop 
and implement sewer system management plans and report all SSOs to the 
State Water Board’s online SSOs database. 

 
The requirements contained in this Order in sections VI.C.3.b. (Spill Contingency 
Plan Section), VI.C.4. (Construction, Operation and Maintenance Specifications 
Section), and VI.C.6. (Spill Reporting Requirements) are intended to be 
consistent with the requirements of the SSOs WDR.  The Regional Water Board 
recognizes that there may be some overlap between the NPDES permit 
provisions and SSOs WDR requirements, at least as related to the collection 
systems.  The requirements of the SSOs WDR are considered the minimum 
thresholds (see Finding 11 of State Board Order No. 2006-0003-DWQ).  To 
encourage efficiency, the Regional Water Board will accept the documentation 
prepared by the Permittees under the SSOs WDR for compliance purposes, as 
satisfying the requirements in sections VI.C.3.b., VI.C.4., and VI.C.6. provided 
the monitoring requirements contained in this Order in sections IV.9.B.d. and 
IV.9.B.e. are also addressed.  Pursuant to the SSO WDR, State Board Order No. 
2006-0003-DWQ, section D., provision 2.(iii) and (iv), the provisions of this 
NPDES permit supercede the SSO WDR, for all purposes, including 
enforcement, to the extent the requirements may be deemed duplicative. 

 
7. The Discharger shall provide standby or emergency power facilities and/or storage 

capacity or other means so that in the event of plant upset or outage due to power 
failure or other cause, discharge of raw or inadequately treated sewage does not 
occur. 

 
VII. COMPLIANCE DETERMINATION 
 

Compliance with the effluent limitations contained in section IV of this Order will be 
determined as specified below: 
 
A. General. 

 
Compliance with effluent limitations for priority pollutants shall be determined using 
sample reporting protocols defined in the MRP and Attachment A of this Order. For 
purposes of reporting and administrative enforcement by the Regional and State 
Water Boards, the Discharger shall be deemed out of compliance with effluent 
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City of Burbank, Public Works Department 
Response/Overflow Report 

County Health Ticket #:  Time of Call:                  AM PM  Date:  

Instruction: Section A, B&C for response crew use, Section D&E for office staff use. 
 
Section A: 

Received by:  Date:  Time:                                  AM  PM 

Caller’s  Name:  Phone No.:  Address: 

Location of the complaint:  Cross St: 

Date and time the enrollee was notified of, or self‐discovered, the overflow:                                           AM  PM 

Description of complaint: 
 

 
Section B: Field Response Report 

 (For Response Crew Use) 

Crew member name:  Time arrived:                                  AM  PM 

Crew member name:  Time arrived:                                  AM  PM 

Crew member name:  Time arrived:                                  AM  PM 

Crew member name:  Time arrived:                                  AM  PM 

Upstream MH No.:  Downstream MH No.: 

Diameter of line:  Length of the line: 

Was there a blockage in the public main? If yes, in the (circle one)    street    or    easement.   
If no, explain situation. 
 

Obstruction location:  Cause of obstruction: 

Observations at site: 
 

Remedial measures taken: 
 

Time cleared:                                  AM PM  Did an overflow occur? 

Property damaged? 

Field report completed by:  Date:  

 
Section C: Overflow Report (Complete the following sections only if an overflow has occurred) 

Was this a private lateral spill?  If yes, name & phone #, and address of responsible party: 
 
 

Time overflow started:                AM PM  Time overflow stopped:                       AM PM 

Overflow durations:                   (Minutes)  Overflow flow rate:                  (Gal/Min) 

Initial estimate of overflow quantity:                        (Gal) 

Describe how overflow quantity was calculated: 
 

Source of overflow (manhole, cleanout, etc.): 

Describe cause of overflow: 

Describe cleanup method: 
 

Did the spill discharge* to a drainage channel, or entered and was discharged from a storm drain outfall? 

If yes*, was the spill over 50,000 gallons?  If yes, monitoring provisions in Section E are required.   

If no*, did the SSO reach the storm drain system?  If yes, were flows fully captured and returned to the 
sanitary sewer system)?  If not fully captured, estimate volume of spill recovered, estimate volume of spill that 
reached surface water (i.e., street), a drainage channel, or entered and was not recovered from a storm drain. 
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Final spill destination: 

Were pictures taken? (attached pictures to this form if applicable) 

Sanitary Sewer Overflow (SSO)1 type (circle one):   Category 1   or  Category 2   or   Category 3   or   Private Spill

 
For office use 
Section D: (complete this section for Category 1, 2, or 3 SSO’s) 

SSO Location Name(s)2 and GPS coordinates: 
 

Final estimate of overflow quantity:                           (Gal) 

Regulatory Agencies notified: 

Cal OES (required only for category 1 SSO greater than 1,000 gal)  date/time/contact name/Cal OES control No: 
 

RWQCB (required for all category 1 SSO’s)  date/time/contact name (if applicable): 
 

County Health Officer (required for all SSO’s)  date/time/contact name: 

Others (identify):  date/time/contact name 
 

Office report completed by:  Date: 

 
Section E: (For Category 1 SSO in which 50,000 gallons or greater may have been spilled to surface waters, must 
implement the SSO Water Quality Monitoring Program) 

Were samples not taken due to safety issues?  Date, time and location (map) of samples: 
 

Name of the sampling person: 
 

Identify regulatory agencies received sample results: 

Water quality monitoring for: Nutrients, including total nitrogen, total phosphorus, and ammonia; and 
Bacterial indicators, including total and fecal coliform, enterococcus, and e‐coli. 

Describe property damage and affected area: 
 

Were health warning sign posted?  Were neighbors notified? 

Corrective and follow ‐up measures: 
 

Last date preventive maintenance performed: 

Is there an ongoing investigation? 

Recommendations on how to eliminate future problems: 
 
 

Attach additional sheet for sketch of Area: (Include manholes, intersections, location of stoppage, etc.  ) 

                                                 
1 Category 1—Any volume discharge of sewage resulting from failure in the City’s sanitary sewer system that: result in a discharge to 
a drainage channel and/or surface water; or discharge to a storm drainpipe that was not fully captured and returned to the sanitary 
sewer system. 
Category 2 ‐ Discharges of untreated or partially treated wastewater greater than or equal to 1,000 gallons resulting from an 
enrollee’s sanitary sewer system failure or flow condition that does not reach surface water, a drainage channel, or the municipal 
separate storm sewer system unless the entire SSO volume discharged to the storm drain system is fully recovered and disposed of 
properly. 
Category 3—All other discharges of sewage resulting from a failure in the City’s sanitary sewer system. 
Private Spill—Sewage discharges that are caused by blockages or other problems within a privately owned lateral. 
2  If a single sanitary sewer system failure results in multiple SSO appearance points, each appearance point must be described. 
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