
Sewer Problem –
Resident hires a plumber

Resident get quotes from 
plumbers / contractors

Plumber/ contractor obtains 
proper permit 

Sewer lateral cleaning is 
performed by plumber / 

resident and post cleaning 
video performed.

Plumbing permit is required

Resident may be eligible for 
$150 SLURP rebate.

Refer to SLURP for more info.

Excavation and sewer permit 
required

Existing lateral excavated and 
inspected for eligible length of 

reimbursement.

Inspection conducted by 
Building Division

Inspection conducted by Public 
Works Inspector 

Does video show a 
need for repair?

Is the repair on private 
property or public right-

of-way?

Was sewer lateral 
misaligned or crushed 

by a parkway tree?

Resident may be eligible for 
$500 SLURP repair rebate.

Rebate form in Public Works.
Refer to SLURP for more info.

Resident may be eligible for 
repair reimbursement per 

BMC 8-1-312 and 
Fee Schedule.
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