
SEWER LATERAL USER REBATE FORM (SLURP) 
 
Full Name:    
 Last First  
Address:   
 Street Address ZIP Code 
 
Home Phone: (         ) Alternate Phone: (         ) 

E-mail Address:  
 

Cleaning 
Date sewer lateral was cleaned:  ____________ 

Name of plumbing company (or self-cleaned): __________________________________________________ 

Type of cleaning performed (circle at least one):       Mechanical Cutter  Jet-cutter  

Cost for cleaning: ____________   Cost for video-recording (after cleaning): _______________ 
OR   
Sewer Lateral Replacement 
Date sewer lateral was replaced:  ____________ 

Name of sewer contractor: __________________________________________________ 

Total length of pipe replaced: ____________    

Length of pipe replaced in the public right-of-way: _______________ 

Total cost of sewer lateral replacement: ____________    
 

Evaluation of Plumbing Company or Sewer Contractor 

Statement Poor Good Excellent 

My overall experience with this plumbing company
/contractor was good, and I would recommend them to 
my friends. 

1 2 3 4 5 

Timeliness of plumbing company or contractor 1 2 3 4 5 

Friendliness of plumbing company or contractor 1 2 3 4 5 

Cleanliness of plumbing company or contractor 1 2 3 4 5 

Satisfaction with work performed 1 2 3 4 5 

Additional Comments: 
 
 

 

For Public Works Use Only: 
Date Rebate Form Received: _____________ 
 Yes    No Copy of receipt submitted?  

Videotape     DVD Copy of video-recording (circle one) 
 

Date video viewed: _______________ Viewed by: ______________________________ 
  

Date rebate applied: _________________________ 
    

A receipt of work and a post-cleaning video inspection must accompany this rebate form.  
(A video inspection is not required if the sewer lateral has been replaced.) 

 
Please return this form to the City of Burbank Public Works Department at 150 N. Third St. 


