How to Create a New User Account in OpenGov

1. Navigate to https://burbankca.portal.opengov.com/
2. Click Sign Up
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3. Click Sign up using Secure Portal
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4. Click Sign Up tab and fill out your email and password (Password at least 8
characters in length, Upper Case, Lower Case, and Numbers) and click Sign Up.
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5. Verify your email by navigating to your inbox and clicking on the Verify Email button.

Please Verify Your Email

We've sent a verification email to your registered email address.
Please check your inbox (and spam folder) and click the link in the
email to complete the verification process.

Don't see the email? Click the button below.

Resend Verification Email

Verify Your Email

Hi there,

Thank you for signing up! Please verify your email address to complete your
registration and activate your account.

Verify Email

6. You will receive this message after being verified and you may now go and login to
OpenGov.

Email Verification

Your email was verified. You can

continue using the application.




7. Now you may enter your Email and Password on the Log In tab
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8. You’re in and may now submit a Film Permit application!
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