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Submit Date: May 03, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Senior Citizen Board: Submitted

Length of time as a Burbank Resident:

48 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

I have served in the Burbank Civic Pride Committee for the past eight years, participating in
all its events and functions and I really enjoy serving my city trying to make Burbank a
beautiful and safe place to live raise children and family. I like to continue my volunteer
services this time serving in the Senior Citizens Board.

Education

College education .Tourism and Hospitality industries.

Ara Boyadjian

 N. Naomi St.

BURBANK CA 91505

Home: Business: 

New Act Travel Inc Travel Cunsultant Travel Agent

Ara Boyadjian



Upload a Resume

Additional Pertinent Courses or Training

Years of continues seminars and familiarization trips traveling both domestic and
International destinations including hotel and restaurant inspections.

Other Pertinent Skills, Experience or Interests

Promote tourism to developing countries.

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

Burbank Civic Pride Committee for eight years and a member of Our Burbank group.
Currently Member of Senior Citizen Board.

List Community activities in which you are involved:

Our Burbank Group participating in all planed events, such as Halloween and Holiday
contests. ANCA (Armenian National Committee of America) Burbank chapter. Helping with
voters registration and promoting to vote especially with Burbank Armenian seniors who
need translations or help.

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

Ara Boyadjian



AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Board of Senior Citizens

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

As an experienced travel consultant handling travel of seniors both to Domestic and
International destination, I am concerned with the safety and comfort of senior travelers, I
advise everyone to be vigilant of surroundings, making sure to walk very carefully to avoid
falls, making sure no one is fallen into fraud and scam artists.

What are your goals in serving on this Board/Commission/Committee?

I enjoy helping people and voluntarism is part of my life’s goals. I believe I can give and
share with others from my life experiences.

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

What are your goals in serving on this Board/Commission/Committee?

Supplemental Questions

Acknowledgement

Ara Boyadjian



Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

Ara Boyadjian



Submit Date: May 04, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Community Development Goals Committee: Submitted 
Senior Citizen Board: Submitted 

Length of time as a Burbank Resident:

20 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

Retired now and have a desire to become more involved and partake in activities related to
the community I live in.

Education

A.S. Nursing - Regents College, University of New York B.S. Organizational Management -
University of LaVerne Master of Science Leadership and Management - University of LaVerne

Additional Pertinent Courses or Training

Active Licensed Register Nurse, Volunteer member of the Los Angeles Medical Surge Unit.

James M Pollock

 N. Maple Street

Burbank CA 91505

Mobile: 

Retired Retired Retired

Mr James M Pollock



Upload a Resume

Other Pertinent Skills, Experience or Interests

Self employed owner with over 20 years experience. Diverse experience in Medical Clinical
Leadership, Several courses from the Federal Emergency Management Administration
(FEMA). Volunteer at the Joslyn Center assisting Senior Citizens with questions about
technology

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

None

List Community activities in which you are involved:

Volunteer at the Joslyn Center assisting Senior Citizens with their technology issues and
questions

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

N/A

Mr James M Pollock



AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Community Development Goals Committee

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

Community Education Programs, including but not limited to: CPR, First Aid

What are your goals in serving on this Board/Commission/Committee?

I am now retired and wish to assist in my community. I have a Masters Degree in Business I
have lived in Burbank since 2004 and plan to be here a lot longer. Teamwork and Trust are
integral components of what has made me successful in my working career. Bringing these
along with the desire to assist the community in growth and development as time moves
forward are strong beliefs I have.

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Senior Citizen Board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

I am now retired in Burbank and understand changes occur with age. My professional career
includes both running my own company in assisting individuals and businesses in recovery of
digital data and also As a Registered Nurse with an active license in the State of California.

What are your goals in serving on this Board/Commission/Committee?

How to assist senior members of our community is a unique perspective that I can
understand and support.

Supplemental Questions

Acknowledgement

Mr James M Pollock



Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

Mr James M Pollock
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James M. Pollock, RN CBE CCLO CCPA 
Phone:    E-Mail:  

 
 

Summary of experience and skill 
 Owner of Eagle Technology Associates 
 More than 19 years in Health Care and 10 years in Information Technology  
 Clinical Director of Emergency Dept, Intensive Care Unit, Employee Health Manager 
 Hiring, training and scheduling of professional medical personnel 
 Designated Computer Forensic Expert with Court Testimony in Four Superior Courts of California 
 Develop and maintain programs and policies 
 Cost analysis, budget development and equipment purchasing for multiple departments 

 
Experience 

Eagle Technology Associates        Jan 1999 – Present 
 Digital Forensic Examiner for Criminal, Civil and Business Litigation 
 Develop and implement a Disaster Medical Assistance Team (DMAT) part of company overall safety program 
 Establish annual budgets, develop request for information and requests for proposals from vendors 
 Created a tuition re-imbursement program for employees in areas related to work 
 Project Management for new system implementations 

 
Clients and Services 

Medical Administrator        Jan. 2004 – Oct. 2006 
Medcor, Inc          
o Paramount Studios 

o On-site administrator supervising a professional staff treating a work force over 2500 employees. Track 
and maintain OSHA logs for client site. Reduced active cases from 90+ to less than 10 cases.  

o Trainer and Medical Leader for Disaster Medical Assistance Teams (DMAT) within the Company 
Emergency Response Program.  Developed and maintained safety and work-related injuries reports. 

o Trainer for Medical Response within the Paramount Pictures Studio CERT Program 
 

Senior Nurse Consultant        Feb. 2003 – Dec, 2003 
Cap Gemini Ernst and Young        
o Seattle Children’s Hospital for development of clinical workflow analysis, testing and clinical support for medical 

units during the transition from paper medical records and pharmacy systems to computerized processes. 
 

Clinical Project Manager       Feb. 2002 – Feb. 2003 
Physician Associates          
o Lead implementation project of web-based solution for use and support of physicians and hospitals.  
o Developed training program, policies and procedures.  
o Maintained reporting and tracking of budgets and expenses related to project. 

  
Emergency Department / Intensive Care Unit Nurse Director   May 2001 – Feb. 2002 
Pacifica Hospital of the Valley 
o Nurse Director for ICU and E.D. in preparation for JCAHO survey. Supervised 50 Nurses, clerks and technicians in 

2 units. Supervised hospital staff drills for emergency medical incidents in hospital.   
o Lead successful application for accreditation for Los Angeles County Emergency Department Approved for 

Pediatrics (EDAP) 
 

Midway Hospital Medical Center        April 1988 – Jan. 1999 
 Clinical Applications Manager – Implemented Electronic Medical Records System 
 Employee Health Manager, Charge Nurse in Emergency Department, Member of Code Blue Team 
 Medical Center Internal Disaster Trainer and Coordinator 
 Coordinator for Emergency Operations Center for Internal and External Declared Disasters 
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Education 

A.S. Nursing    Regents College, Albany, NY    1992  
B.S. Organizational Management  University of La Verne, La Verne CA.    2003 
M.S. Leadership and Management  University of La Verne, La Verne CA.   2015 
 

 
Certifications 

Emergency Medical Technician  Los Angeles County     1987 
Licensed Vocational Nurse  State of California     1988 
Registered Nurse    California State – Board of Registered Nurses  1992 
CPR Instructor Trainer   Medic First Aid   Expired   1988 
First Aid Instructor Trainer  Medic First Aid   Expired   1988 
Bloodborne Pathogens Instructor  Medic First Aid   Expired   2004 
Automated External Defibrillation  Medic First Aid   Expired   2004 
Oxygen First Aid for Emergencies  Medic First Aid   Expired   2004 
CompTIA A+ Certified   EDNET Institute, Woodland Hills CA   2003 
Microsoft MCP – XP Professional  EDNET Institute, Woodland Hills CA   2004 
Certified Computer Examiner (CCE) International Society of Forensic Computer Examiners 2005 
EnCase Certification   Guidance Software     2008  
Incident Command System Program Federal Emergency Management Agency   2009 
Computer Forensic Expert Witness  Los Angeles County Superior Courts   2008 
Computer Forensic Expert Witness  Riverside County Superior Courts    2009 
Computer Forensic Expert Witness  Alameda County Superior Courts    2012 
Computer Forensic Expert Witness  San Bernardino Superior Courts    2009 
Registered Nurse – Surge Unit  Los Angeles County Dept of Health Surge Unit  2009 
Certified BlackLight Examiner  BlackBag Technologies     2014  
 

 
Affiliations 

International Society of Forensic Computer Examiners (ISFCE)   www.isfce.com 
Los Angeles County Surge Unit    (LACSU)  www.lacountydhv.org/surgeunit 
Southern California Occupational Health Association  (SCAOHN)  www.scaohn.org 
 
 
 

Military 
United States Navy Ready Reserves Honorable Discharge     1984 – 1990 
 Supply and Logistics, Assigned to Commander US Amphibious Group, San Diego 
  Navy Achievement Medal 

Los Angeles Reserve Center – Medical Trainer for designated military units for deployment readiness 



Submit Date: May 06, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Senior Citizen Board: Submitted

Length of time as a Burbank Resident:

32 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

I want to help the City of Burbank.

Education

MA Counseling Psychology, Goddard College, Plainfield, VT BA Psychology, California State
University, Northridge, CA AA Criminal Justice, Los Angeles Pierce College, Woodland Hills,
CA AS-T Administration of Justice, Los Angeles Pierce College, Woodland Hills, CA AA-T
Political Science, Los Angeles Pierce College, Woodland Hills, CA AA-T Psychology, Los
Angeles Pierce College, Woodland Hills, CA AA-T General Studies: Social and Behavioral
Sciences, Los Angeles Pierce College

James L. Atwell

 W Clark Ave

BURBANK CA 91506

Mobile: Home: 

not currently employed N/A Psychology Instructor

James L. Atwell



Upload a Resume

Additional Pertinent Courses or Training

Other Pertinent Skills, Experience or Interests

Genetics, Psychology & Forensics

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

None

List Community activities in which you are involved:

Genetics, Psychology & Forensics Discussion Group every Wednesday 3pm - 5pm at the
Joslyn Center, 1301 W. Olive, Burbank, CA 91506 President of Burbank Horseshoe Pitching
Club for 39 years 1st Vice President Southern California Horseshoe Pitchers Association 27
years Member National Horseshoe Pitchers Association 69 years

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

James L. Atwell



AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Senior Citizen Board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

MA Counseling Psychology, Goddard College, Plainfield, VT BA Psychology, California State
University, Northridge, CA AA Criminal Justice, Los Angeles Pierce College, Woodland Hills,
CA AS-T Administration of Justice, Los Angeles Pierce College, Woodland Hills, CA AA-T
Political Science, Los Angeles Pierce College, Woodland Hills, CA AA-T Psychology, Los
Angeles Pierce College, Woodland Hills, CA AA-T General Studies: Social and Behavioral
Sciences, Los Angeles Pierce College

What are your goals in serving on this Board/Commission/Committee?

To create and increase opportunities for Senior Citizens including more classes and seminars
for them to attend.

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

What are your goals in serving on this Board/Commission/Committee?

Supplemental Questions

Acknowledgement

James L. Atwell



Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

James L. Atwell



 W. Clark Ave. 
Burbank, CA 91506  

 
 
 
                                                                                                                                                               
 
                                                                                         

Dear Sir or Madame: 
 
I am interested in volunteering to work for the Burbank Police Commission. I have 
owned my home in Burbank for 33 years and I now want to volunteer to work for the 
City of Burbank. My resume is attached for your review. 
I possess a Master of Arts Degree in Counseling Psychology and a Bachelor of Arts 
Degree in Psychology. I also possess five Associates Degrees in Criminal Justice, 
Administration of Justice, Political Science, Psychology and General Studies. 
I worked seven years as an armed response patrol officer and I received my Private 
Patrol Operator’s license.  
I was an instructor in psychology at Platt College, Los Angeles for 13 years. I also 
taught psychology at American Sports University in San Bernardino. I was also an 
Ordinance Supply instructor for the 7th Infantry Division in the U. S. Army. 
I have written and published a book How to Improve Your Life: Dreams, Self-Therapy 
and Genetics. I am now writing my second book on genetics and forensics. 
I would welcome the opportunity to discuss my qualifications with you. I can be reached 
by phone at (818) 319-6196 or by email 73burbank@gmail.com. 
  
 
 

                                                                                                                 Sincerely,  
 
  
 

                                                                                                                   James L. Atwell  
  
  
 
 
 
 
 
 
 



James L. Atwell 
 W. Clark Ave., Burbank, CA 91506 

 
 

Volunteer Objective 
Burbank Police Commission 

 
Education 

MA Counseling Psychology, Goddard College, Plainfield, VT 
BA Psychology, California State University, Northridge, CA 

AA Criminal Justice, Los Angeles Pierce College, Woodland Hills, CA 
AS-T Administration of Justice, Los Angeles Pierce College, Woodland Hills, CA 

AA-T Political Science, Los Angeles Pierce College, Woodland Hills, CA 
AA-T Psychology, Los Angeles Pierce College, Woodland Hills, CA 

AA-T General Studies: Social and Behavioral Sciences, Los Angeles Pierce College 
 

Work History 
2007 –  2020       Instructor – Platt College, Alhambra, CA  
                                              Instructor in Introductory Psychology 
                                              Instructor in Principles of Psychology 
                                              Instructor in Environmental Science 
                                              Instructor in Introductory Algebra 
                                              Instructor in Intermediate Algebra 
                                              Instructor in Statistics 
                                              Instructor in Speech 
                                              Instructor in Ethics 
  
2008 – 2012         Armed Response Patrol Officer – David Walker & Associates 
 
2006 – 2008         Armed Response Patrol Officer – StrikeForce Security, Van Nuys, CA 
 
2006 – 2007         Instructor – American Sports University, San Bernardino, CA 
                                              Instructor in Introductory Psychology 
                                              Instructor in Sports Psychology 
                                              Instructor in Statistics 
 
1981 – 2006         President – Atwell Advertising LLC, Hollywood, CA 
                                              Managed advertising agency 
 
1974 – 1980         Counselor/Facilitator – Freeman Institute, Santa Monica, CA 
 
1970 – 1975         Supervisor - Blue Chip Stamps, Los Angeles, CA 
 
1965 – 1971         Instructor – Ordinance Supply Specialist 76D20  
                                               7th Infantry Division, U.S. Army 









Submit Date: May 16, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Senior Citizen Board: Submitted

Length of time as a Burbank Resident:

30 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

I'm interesting in serving the board because I now have the time to give back to my
community. This community has given us so much while raising our kids. With my
experience as a nurse and patient safety officer and environmental safety officer, I feel I can
bring that knowledge and apply it to the needs of our seniors (I'm now one of them). The
many years as an ICU nurse and as a administrator in the hospital provided with enough
geriatric experience to share my thoughts when discussing the needs of seniors in our
community.

Education

Bachelor's of Science of Nursing and Master's in Healthcare Administration.

Sonia V Nahhas

 N Parish Place

Burbank CA 91504

Mobile: 

Retired Patient Safety Officer Registered Nurse

Sonia V Nahhas



Upload a Resume

Additional Pertinent Courses or Training

Critical Care Registered Nurse (CRRN) Certification American Society for Healthcare Risk
Management ( ASHRM) Certification Certified Professional in Patient Safety (CPPS)
Certification

Other Pertinent Skills, Experience or Interests

Excellent communication skills.

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

None

List Community activities in which you are involved:

I attend the Joslyn Senior Center for exercise classes Listen to the City Council via YouTube
to keep myself updated

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

My husband works in the BWP department as a Water engineer.

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

Sonia V Nahhas



AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

I'm interested in the Senior Committee Board member position

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

As above stated.

What are your goals in serving on this Board/Commission/Committee?

My goals is to actively participate and share my thoughts with the issues at hand, in a
respectful manner.

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

What are your goals in serving on this Board/Commission/Committee?

Supplemental Questions

Acknowledgement

Sonia V Nahhas



Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

Sonia V Nahhas



Submit Date: May 20, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Landlord-Tenant Commission: Submitted 
Senior Citizen Board: Submitted 

Length of time as a Burbank Resident:

24 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

Work with members of my community and the Burbank City Council to continue to work
toward the constant improvement of Burbank.

Education

University of West Los Angeles School of Law

Additional Pertinent Courses or Training

I attended several conflict resolution courses during my law school tenure. I feel this
education will assist in dealing with potential disputes

Cari L Pelayo

 W Riverside Drive

Burbank CA 91506

Home:

HomeSmart Evergreen Broker/Associate Realtor

Cari L Pelayo



Upload a Resume

Other Pertinent Skills, Experience or Interests

One skill I do not have is the ability to upload my resume to this platform. My resume is in
PDF format.

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

I am currently on the Landlord Tenant Commission

List Community activities in which you are involved:

I am an active local philanthropist. I love volunteering for and supporting the many
philanthropies in our community. I know the value of their generosity.I have been on the
Landlord Tenant Commission since 2019. I enjoy working with tenants and landlords. I find
the position rewording when I can clarify information and bring the parties together.

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

Cari L Pelayo



AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Landlord Tenant Commission

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

I have been both a tenant and a current landlord. In my lifetime I have received Section 8. I
feel landlords should not fear renting to Section 8 recipients and Section 8 recipients should
be respectable of landlords properties as to reduce any apprehensions of renting to Section 8
recipients. I feel landlords should be prohibited from running slum housing. I feel tenants
should not be entitled to exorbitant relocation funds from landlords. I believe I can be fair in
evaluating the situations presented because I have been on both sides of the issue

What are your goals in serving on this Board/Commission/Committee?

Serve as an understanding mediator between our landlords and tenants.

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Senior Citizen Board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

I am 60; some may say I am not a senior citizen but, many senior communities include
individuals 55 and over. I feel I would be an asset to this board because I am a senior. I will
be looking at not only what affects our seniors today but, what can benefit our senior s in the
future.

What are your goals in serving on this Board/Commission/Committee?

Work for and with the seniors of today and advocate for the seniors of tomorrow.

Supplemental Questions

Cari L Pelayo



Acknowledgement

Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

Cari L Pelayo



Submit Date: May 23, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Senior Citizen Board: Submitted

Length of time as a Burbank Resident:

47 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

I am finishing my second term as co-chair on the Senior Citizens Board and would like to
continue serving.

Education

BS Telecommunications and Film - San Diego State University

Additional Pertinent Courses or Training

D. Bruce Oldham

 Groton Dr.

Burbank CA 91504

Mobile: 

retired retired retired

D. Bruce Oldham



Upload a Resume

Other Pertinent Skills, Experience or Interests

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

Senior Citizens Board

List Community activities in which you are involved:

Senior Citizens Board

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

D. Bruce Oldham



First Choice

FIRST choice for Board/Commission/Committee appointment:

Senior Citizens Board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

Current member

What are your goals in serving on this Board/Commission/Committee?

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

What are your goals in serving on this Board/Commission/Committee?

Supplemental Questions

Acknowledgement

Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

D. Bruce Oldham



Submit Date: May 25, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Board of Library Trustees: Submitted 
Senior Citizen Board: Submitted 

Length of time as a Burbank Resident:

27 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

I was raised with a strong community service ethic. Since retiring, I've joined local nonprofit
boards and volunteered my time and skills on local election campaigns, I've attended
meetings and interacted with Burbank city commissions and recognize their value to the
functioning and improvement of our community. For me, becoming a member of a city board
is a natural next step in giving service back to Burbank.

Education

Woodbury University - MBA (Controllership and accounting emphasis) University of California
at Los Angeles - BA (Sociology, emphasis on urban history and public administration)

John M Echeto

 Amherst Drive

Burbank CA 91504

Mobile: 

Retired Retired Retired

John M Echeto



Upload a Resume

Additional Pertinent Courses or Training

Human Resources Academy (certification, 2018) Ethical Conduct training (University of
Southern California, 2014) Financial Management certification (SRA International, 2011)

Other Pertinent Skills, Experience or Interests

Leadership Burbank, Class of 2022 - Co-Director of Finance Public speaking and
presentations Corporate training and curriculum development Root cause analysis for
accounting and systems issues Local election campaign treasurer/financial compliance

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

No prior city service. BUSD Superintendent's Budget Advisory Committee (2022-23)

List Community activities in which you are involved:

Burbank Philharmonic Orchestra - Vice President of the Board Bridging Community
Resources (BCR) - Board member, past treasurer Leadership Burbank, Class of 2022 -
Special Project Co-Director of Finance

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

John M Echeto



AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Senior Citizens Board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

I have personal experience as a senior caregiver to family members. As a senior citizen
myself, I'm well acquainted with many issues facing an aging community population, such as
age discrimination, physical and mental wellbeing, hunger and poverty, and financial safety.

What are your goals in serving on this Board/Commission/Committee?

My purpose in serving on this board would be to raise community awareness of the function
and objectives of the Senior Citizens Board. I would also work to find ways to broaden the
scope of of activities and benefits available to our senior community and to make them more
accessible. For example, I would identify the many senior communities within Burbank and
schedule town hall-style meetings to personally meet seniors and address their questions
and concerns, and bring back ideas to the board.

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Board of Library Trustees

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

I've been a patron of public libraries from before kindergarten to the present. Everywhere
I've lived, worked, or attended school I've always obtained a library card - and often in
multiple library systems. I'm a long-time believer in free public libraries as a vital component
of a healthy democracy.

What are your goals in serving on this Board/Commission/Committee?

I'm an ardent advocate for our public libraries. I believe they are as relevant today as ever.
My board service would be committed to keeping Burbank public libraries a vital and secure
community resource for now and into the future.

Supplemental Questions

John M Echeto



Acknowledgement

Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

John M Echeto



John Echeto

CONTACT

 
www.linkedin.com/in/john-
echeto-883120105/

Business analysis and 
controllership professional 
with extensive financial, 
accounting, and data 
systems experience. A 
versatile, self-initiating 
team player and group 
leader with effective 
communications and 
interpersonal skills. Detail-
oriented, with excellent 
ability to organize 
resources and administer 
projects to deliver results.

EDUCATION
MBA with emphasis on 

accounting, finance, and 
controllership, Woodbury 
University

BA in Sociology with a 
Public Administration 
focus, University of 
California at Los Angeles

SKILLS
Excel – High-Intermediate 

to Expert proficiency;
QuickBooks – certificated;
MS Office (Access, Word, 

PowerPoint, Project, 
Outlook) – High-
Intermediate to Expert 
proficiency;

Google Docs, Google 
Calendar, Smartsheet – 
tracking and organization 
of inventory and 
assignments;

Root-Cause Analysis for 
problem resolution and 
solution development.

PROFESSIONAL EXPERIENCE
Private Business Consultant 2013 - Present
 Create and facilitate strategic plans for nonprofit organizations.
 Provide budget and expenditure guidance for local political campaigns; file 

required reports and ensure compliance with state fair political practice laws.
 Develop annual budgets, perform payroll and bookkeeping functions, and audit 

special accounts records for local businesses and nonprofit organizations.
 Develop Excel-based budgets, manage accounts (including accounts payable and 

receivable), create monthly performance reports and conduct biannual financial 
reviews for booster organizations within the Burbank Unified School District.

Budget & Business Analyst/Accountant (USC) 2008 - 2015
 Created automated Excel workbooks to facilitate timely and accurate reporting of 

contractor expenditures to the US Department of Defense and other non-
government entities as required.

 Developed budgets for grant proposals, including labor percentages and overhead
loadings for project staffing.

 Oversaw a successful independent audit in 2013 of all aspects of a research 
center’s business practices and operations that resulted in the center receiving a 
$30,000 award and the Seal of Distinction from the Call of Duty Endowment.

 Developed procedures and internal controls for various business office accounting
functions that improved efficiencies and facilitated higher levels of compliance, 
including the initiation and maintenance of petty cash funds, and invoicing and 
receiving payments for services provided to domestic and foreign clients.

PREVIOUS CAREER EXPERIENCE
Personal Computer Technical Consultant (Information Sciences Institute)
 Rehabilitated and repurposed over 100 used desktop computers, laptops, and 

peripheral equipment for donation to nonprofit organizations and schools.

Senior Financial Analyst (Kaiser Foundation Health Plan)
 Coordinated Excel-based creation of annual budgets for business units in both the 

Northern California and Southern California Regions of KFHP. Oversaw budget 
reductions of 5-10% for these business units when required.

Budget & Cost Analyst/ Payroll Location Supervisor (Southern California 
Edison)
 Created Excel-based spreadsheet algorithms for modeling various budget and 

expense scenarios.
 Supervised a staff that provided timely administration of payroll, timekeeping, and 

accounts payable/receivable for department headquarters staff.
 Conducted root cause analysis on accounting-related problems, and provided 

conclusions and recommendations to management that resulted in procedural 
and system modifications.

CERTIFICATES AND AFFILIATIONS
 Leadership Burbank, Class of 2022 – Special Project Co-Director of Finance
 Burbank Philharmonic Orchestra – Vice President, Board of Directors
 Bridging Community Resources (BCR) (Burbank, CA) – Board of Directors
 Elected to Delta Mu Delta National Honor Society in Business Administration
 Certificate in Financial Management, Society of Research Administrators 

International
 Certificates in HIPAA Privacy Compliance and Responsible Conduct of Research
 Certificate of completion, USC Department of Contracts and Grants curriculum
 Affidavit of Completion, Human Resources Assistant Academy



Submit Date: May 26, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Senior Citizen Board: Submitted

Length of time as a Burbank Resident:

27 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

I’m interested in serving on the Senior Citizen Board as I’d like to be more directly involved
in issues facing Burbank’s older adults. I’ve lived in Burbank a long time and sincerely love
it. We have wonderful services and a sense of community. As our community ages, however,
I believe there is even more we can do. I'm familiar with the state of California's Master Plan
for Aging and would like to do my part in building initiatives on the local level.

Education

Certified Senior Advisor (CSA), February 2024, Issuer: Society of Senior Advisors MS,
Gerontology, University of Indianapolis, 2021 MBA, Business Administration, University of
Massachusetts BFA, Cinematography, University of Bridgeport

Karin L Rainey

 N. Screenland Drive

Burbank CA 91505

Home: 

Not employed currently Gerontologist Gerontologist

Karin L Rainey



Upload a Resume

Additional Pertinent Courses or Training

I had two major focuses during my studies towards the Master of Science degree in
Gerontology. The first was Program Evaluation, systematically assessing social program’s
operations and effectiveness. The second, Aging-in-Place, the development of initiatives to
allow older adults to remain in their homes.

Other Pertinent Skills, Experience or Interests

As a Project Manager, Aging & Disabilities at Vital Research, in Los Angeles, California, I
supervised large-scale research surveys in the aging and disabilities field for state
governments. I led field staff in conducting thousands of in-person interviews of residents in
Assisted Living and Skilled Nursing facilities. The results of these interviews became part of
a state's report card to assure high quality of life for their housed older adults. I've also
worked with state agencies such as the Pima Council on Aging, and private companies, such
as Arosa, an in-home care services provider.

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

none

List Community activities in which you are involved:

I’ve been working as a volunteer for the City of Burbank for the past several years. I serve
clients in both the Phone Pals and Project Hope programs working with Burbank's older
adults through phone companionship, shopping, and errand running. I have also been
heavily involved in volunteering for my daughters’ high school dance and cheer teams, most
recently, organizing the end-of-year banquet.

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

Karin L Rainey



If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Senior Citizen Board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

I’ve had over thirty years of professional management experience in the entertainment
industry and am strategic, versatile, and results-focused. I’m an effective disseminator of
information with excellent listening skills, able to consult with personnel and external
stakeholders at all levels to determine appropriate strategies and actions. After retiring from
entertainment, I received my Master of Science degree in Gerontology and changed careers.
I worked at Vital Research where I specialized in aging services and public health research
initiatives that promote healthy aging. I also worked with the Pima Council on Aging in
Tucson, Arizona, to develop a digital training program for their Caregiver Training Institute,
and in a marketing capacity, with Arosa, a care management firm. I’m an enthusiastic and
entrepreneurial gerontologist that’s looking forward to becoming more involved in the
community. After retiring from entertainment, I received my Master of Science degree in
Gerontology and changed careers. I worked at Vital Research where I specialized in aging
services and public health research initiatives that promote healthy aging. I also worked with
the Pima Council on Aging in Tucson, Arizona, to develop a digital training program for their
Caregiver Training Institute, and in a marketing capacity, with Arosa, a care management
firm. I’m an enthusiastic and entrepreneurial gerontologist that’s looking forward to
becoming more involved in the community.

What are your goals in serving on this Board/Commission/Committee?

I believe Burbank’s Older Adults need more representation. My goal is to be a strong
advocate for the rights of older adults and their needs in the community. I view this as an
opportunity to immerse myself in the issues. I would like to assure the City of Burbank’s
livability for Older Adults. This not only includes affordable housing but managing the cost of
living as well. I would also like to develop programs that build the intergenerational
relationships between older adults and younger generations. Finally, while Burbank already
has wonderful programs through Parks & Rec, I would like to see this expanded upon. I have
many ideas for shared housing programs, networking, and educational services.

Second Choice

Karin L Rainey



SECOND choice for Board/Commission/Committee appointment:

N/A

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

N/A

What are your goals in serving on this Board/Commission/Committee?

N/A

Supplemental Questions

Acknowledgement

Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

Karin L Rainey



KARIN RAINEY ,  MS,  MBA  
 

  
  | linkedin.com/in/karinrainey 

 

G E R O N T O L O G I S T  |  P R O J E C T  M A N A G E R  |  C O L L A B O R A T I V E  P A R T N E R  
 

Strategic gerontologist who advocates for the rights of older adults and their needs in the community through 
results-focused project management. Specializes in aging services and public health research initiatives that promote 

healthy aging and ensure quality of life. 
 

SKILLS 
 
• Proficient and detail-oriented project manager; defining project strategy and parameters, monitoring project 

progress, associating data collection and measures, and conveying analysis and reporting. Excels in planning, 
scheduling, and supervising high quality work of diverse teams requiring versatility and technical acumen.  

 
• Responsive and respected collaborator, mentor, and business partner with a reputation of curating high-priority and 

high-profile initiatives. Adept at creating partnerships with operational leadership and external stakeholders to 
determine appropriate strategies and actions, providing exceptional service and support. 

 
• Effective disseminator of information with excellent listening and communication skills; facilitating communication, 

providing sound problem solving, and supporting executive leadership in both nonprofit and private enterprise. 
 
• Proven track record of small and large team development; supervising recruiting, onboarding, and training, creating 

efficiencies for in-person and remote work, and defining best practices while creating an inclusive culture for teams 
to excel and ideas to flourish. 

 
• Prior operational leadership experience in media, with an emphasis in brand management, creative direction, and 

operations; accustomed to effectively prioritizing and multi-tasking in fast-paced, high-profile environments. 
 
• Skillful and professional presenter. Proficient at authoring, designing, and delivering presentations (PowerPoint, 

Keynote, and other) to C-suite executives and high level stakeholders.  
 

Logistical | Accountable | Creative | Intuitive | Engaged | Innovative | Diligent 
 

 

 

PROFESSIONAL  EXPERIENCE  
 

 

CONSULTANT, MARKETING, STRATEGY, & COMMUNICATIONS September 2021-March 2022 
Arosa, Los Angeles, California 
 

• Reporting to the COO and the National Director of Care Management, performed a marketing strategy 
analysis and content audit with recommendations for a variety of marketing strategy and outreach 
initiatives.  

• Work included analysis of key brand messaging, brand identity/design expansion, and recommendations 
for content creation across social platforms, public relations, education, and media.  

• Developed a care manager outreach program to position care managers as local community experts. 
Included production of  customizable presentations targeted to four different audiences. Subject matter 
included Supporting the Solo Ager, Family Dynamics and Aging, and Importance of Care Management. 

• Managed content deliverables, budget, and timeline for the development, including all 
marketing/creative production.  



Karin Rainey  Page 2 
 
PROJECT MANAGER, AGING & DISABILITIES June 2019- August 2020 
Vital Research, Los Angeles, California 
 
• Responsible for the implementation of large-scale nationally recognized healthcare survey projects in the 

aging and disabilities field, including statewide nursing home resident quality of life surveys and satisfaction 
surveys of persons with developmental disabilities.  

• Recruited and managed up to 45 field staff, including monitoring and providing feedback on productivity and 
performance improvement. 

• Oversaw the training curriculum for the local field staff to conduct thousands of in-person interviews.  
• Developed and delivered multi-day, in-person, training for out-of-state field staff. 
• Planned, scheduled, managed, and resourced all phases of projects including client relations, recruitment, 

training, data collection, analysis, and reporting of 400-15,000 surveys. 
• Wrote final client reports, documented data analysis, and presented key performance indicators. 
• Made recommendations for future project improvements and collaborations. 
• Developed strong client partnerships to ensure client satisfaction and promote return business. 
• Projects included the State of Vermont National Core Indicators and the State of Minnesota Quality of Life 

Survey.  
 

 
VICE PRESIDENT, BRANDING & DESIGN December 2011- April 2017 
Freeform (ABC Family), Disney-ABC Television Group, Burbank, California 
 
• Led the design development of award-winning marketing campaigns for series, movies, stunts, and events 

including Pretty Little Liars, Famous in Love, Shadowhunters, The Fosters, 25 Days of Christmas, and the 
visual strategy for the Freeform (and ABC Family) network brands.  

• Supervised and engaged multicultural staff to achieve creative and business goals. 
• Collaborated with cross-functional departments to build 360 advertising campaigns driving awareness, 

engagement, and tune-in across ALL platforms (on-air TV, digital, social, print and out-of-home).  
• Implemented research data and analytics to inform strategy, target audiences, and maximize outreach and 

strategic growth. 
• Initiated the network’s production of design elements across existing & emerging platforms, transforming 

initial creative into thousands of deliverables for every execution (digital app, Apple TV, Roku, Android, 
Netflix and Hulu and all partner MVPD/DMVPD’s), supporting the Network’s record engagement across 
digital platforms.  

o Freeform, the most social entertainment cable TV network with 180 million engagements across 
Facebook Twitter, Instagram, and Tumbler, increasing 35% year over year.  

o Pretty Little Liars typically ranked as the #1 telecast in key demos & #1 most social TV show. 
o Famous in Love, the strongest digital start in the network’s history – 4.8 million starts in its first 5 

days and an additional 5.5 million in linear.  
 
 

CREATIVE DIRECTOR/PRODUCER May 2011- October 2011 
Buster & Stun Creative, Los Angeles, California 
 
• Developed and directed On-Air and Off-Air branding and commercial campaigns, from initial concept 

through delivery, for clients such as ABC News, Nickelodeon, ABC Daytime, HGTV, CNN, NBC/Universal and 
CBS. 
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VICE PRESIDENT, ON-AIR GRAPHICS January 2010 – April 2011 
Lifetime/Lifetime Movie Network, Los Angeles, California 
 
• Charged with leading the On-Air Graphics team in Brand Strategy and Program Identity for Lifetime and 

Lifetime Movie Network properties.  
• Initiated new creative processes for original movie premieres and series launches through a complete 

analysis and overhaul of department policy including systems enhancements and retraining of personnel. 
 
 

VICE PRESIDENT, OPERATIONS April 2009 – November 2009 
Kidthing®, Los Angeles, California 
 
• Spearheaded operational efforts for internet startup.  
• Fostered interdepartmental communication to create succinct strategic goals across disciplines including 

business development, creative, technology, production, marketing, and public relations.  
• Account manager for Content Development Partners including:  Penguin Young Readers Group, 

HarperCollins Children’s Books, Paws (Garfield), Guinness World Records, Charlesbridge Publishing, etc. 
 

VOLUNTEEER  WORK 
 
BUSINESS CONSULTANT (PRO BONO) April 2021 – September 2021 
Caregiver Training Institute, Pima Council on Aging, Tucson, Arizona 
 
• Evaluated the organization's position in the community it serves and its ability to address identified 

problems for its beneficiaries, using technology solutions. 
• Performed market research on learning management/customer relationship management/student 

information systems (LMS/CRM/SIS) and advised on best options. 
• Interviewed nearly a dozen technology agencies to determine which had the appropriate software expertise 

and nonprofit business experience to effectively align with business. 
• Conducted needs analysis of the nonprofit organization; examined current workflow processes and forecast 

requirements for expected growth trajectory for the institute and other business divisions. 
• Assessed current feasibility of website and advised on improvements to maximize marketing potential and 

streamline communication for prospective students.  
 
VOLUNTEER June 2019 – present 
City of Burbank, Burbank, California 
 
•  Assist Burbank residents age 55+ though the city’s Project Hope Program. Conduct weekly errands such as 
grocery shopping, picking up prescriptions, or dropping off items at the post office. 
•  Alleviate social isolation in older adults through participation in the city’s Phone Pals initiative, a weekly 
telephone reassurance program.  
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CERTIFICATIONS 
 
CERTIFIED SENIOR ADVISOR® (CSA)           2024  
SOCIETY OF SENIOR ADVISORS, DENVER, CO 

 
 

EDUCATION 
 
UNIVERSITY OF INDIANAPOLIS / Master of Science, Gerontology     2021  
INDIANAPOLIS, IN 

• Sigma Phi Omega  
• Aging in Place Track with emphasis on Program Evaluation 
• Capstone Thesis “Opioid Abuse: A Crisis in Older Adults” 

 
UNIVERSITY OF MASSACHUSETTS / Master of Business Administration, Organizational Development 
Boston, MA 
 
UNIVERSITY OF BRIDGEPORT / Bachelor of Fine Arts, Cinematography 
BRIDGEPORT, CT 
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First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Board of Library Trustees: Submitted 
Senior Citizen Board: Submitted 

Length of time as a Burbank Resident:

3 years

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

I’m a clinical psychologist with over 40 years of experience and I have a law degree. Besides
direct services I’ve also served as an ethics committee for various organizations. I have lived
in 12 States and have always been an active leader in the various positions that I have
served. I served on the Washington County library board as trustee and was briefly president
of the board. I resigned that position because I was offered a different position as a
contractor for the military.

Education

PhD clinical psychology, Emory University, Atlanta, Georgia, 1973 JD University of Arizona
Law school, Tucson, Arizona 1982

Nancyann N Cervantes

 N. Fairview Street

Burbank CA 91505

Mobile: 

Retired Clinical psychologist
Psychologist with a law
degree

Nancyann N Cervantes



Upload a Resume

Additional Pertinent Courses or Training

I’ve recently joined Toastmasters and they have recommended me for their VP of
membership to start July.2024 American psychological Association, life time membership

Other Pertinent Skills, Experience or Interests

Please contact me if you are interested in knowing more about me. Thank you.

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

Washington County Library Board, Mayor's Economic Development Board, Washington
County Historical Society, Sigma Kappa Corporate Board, Community Crisis Response Team,
Washington County

List Community activities in which you are involved:

Member of Young at Heart Committee at Tuttle Senior Center

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

Nancyann N Cervantes



AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Senior Service advisory board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

My education as a clinical psychologist with a law degree and many years of experience
across numerous boards. The second reason is, I’m a senior in this community and
understand first-hand the benefits of the senior center.

What are your goals in serving on this Board/Commission/Committee?

My primary goal is to learn more about Burbank because I am very impressed with
everything that I’ve learned so far and I would actively like to be involved.

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Library board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

I love learning and have loved libraries my whole life. I have served on library boards in
other states.

What are your goals in serving on this Board/Commission/Committee?

The first thing I do whenever I move to a location is to check out the library and see what it
has to offer. I want to continue maximize their strength and to see if any weaknesses need
to minimize. Of course, finances are always tricky, but I actively want to maintain the quality
of libraries because that is essential for democracy.

Supplemental Questions

Acknowledgement

Nancyann N Cervantes



Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

Nancyann N Cervantes



Submit Date: May 27, 2024

First Name Middle
Initial

Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title Occupation

City of Burbank Boards, Commissions & Committees
Application Form

Profile

Which Boards would you like to apply for?

Senior Citizen Board: Submitted

Length of time as a Burbank Resident:

44 yrs

Burbank Registered Voter?

 Yes  No

Interests & Experiences

Please tell us about yourself and why you want to serve.
Why are you interested in serving on a board, commission or committee?

The growing senior population of Burbank needs to be represented. We need to understand
what this segment of the population's support system is going to look like in future years and
what as a City, we can do in preparation. As an Advisory Board to City Council, it is
imperative that the needs of seniors are taken into consideration when developing a master
plan for Complete Streets, Safe Street, affordable housing, appropriate nutrition, engaging
and social activities.

Education

B.A. - CSUN; Journalism, minor in Cultural Anthropology

marva murphy

 e. cypress ave.

Burbank CA 91501

Home: Home: 

Retired volunteer Wear many hats

marva murphy



Upload a Resume

Additional Pertinent Courses or Training

Lots of hands-on experience, as a volunteer, organizing events, providing PR services,
serving on committees etc.

Other Pertinent Skills, Experience or Interests

Senior issues, women's issues, needs of the disabled community

Community Involvement

Specify current or prior service on a City Board, Commission or Committee:

Senior Citizen Board, Burbank Adivsory Council on Disabilities

List Community activities in which you are involved:

Zonta Club of Burbank Area- scholarships and service committees both as member and
chair. Burbank Domestic Violence Task Force - responsible for current resurrection Burbank
Noon Lions - secretary, Vision projects chair, coordinating Free exams+glasses for income
eligible residents in conjunction with Boys & Girls Club, FSA, BTAC, HALA, BHC, Safe
Storage....organizations serving low-income/homeless in Burbank. Chair of KidSight, offering
free eye screening to those 6 months to 18 yrs. old. CDBG volunteer responsible for writing
grants, filing reports and keeping records. Liaison to Burbank Advisory Council on Disabilities
from Senior Citizen Board and general member, grant writer for Adaptive equipment,
involved with the 1st Adaptive Sports Expo Numerous Ad Hoc committees stemming from
Senior Citizen Board Burbank Non-Profit Coalition - Back to School Committee

If you are related to any City of Burbank employee(s), please state their
name(s), relationship(s), and department(s). If you are not related to a City
of Burbank employee, please put N/A.

N/A

Conflict of Interest

Conflict of Interest:

Rules of law and ethics prohibit members from participating in and voting on
matters in which they may have a direct or indirect conflict of interest
including a financial interest. Are you aware of any potential conflicts of
interest which may develop from your occupation or financial holdings in
relation to your responsibilities as a member of the Board, Commission or
Committee to which you seek appointment?

 Yes  No

marva murphy



If you answer yes, explain in detail any potential conflicts in the same
manner as required by the Fair Political Practices Commission’s Statement of
Economic Interests (Form 700). (If you should have any questions about this
matter or need further information as it relates to your situation, please
advise the City Clerk prior to submitting your application.)

AB 1234 Training

The Board, Commission or Committee (collectively Board) you are seeking appointment
to provides City reimbursement for attending trainings or conferences.  Therefore,
under State Law all members of the Board must receive at least two hours of ethic’s
training, as prescribed by the Fair Political Practices Commission, within one year of
appointment and once every two years thereafter.

First Choice

FIRST choice for Board/Commission/Committee appointment:

Senior Citizen Board

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position.

As a Burbank senior, I've had years of experience serving on this Board

What are your goals in serving on this Board/Commission/Committee?

Representing the voice of seniors in the community, following the State's Master Plan for
Aging, helping the City to be an AARP/WHO "Age Friendly City".

Second Choice

SECOND choice for Board/Commission/Committee appointment:

Describe any qualifications, experience, and education, as well as any
technical or professional background you may have relative to the duties of
this position

What are your goals in serving on this Board/Commission/Committee?

Supplemental Questions

marva murphy



Acknowledgement

Acknowledgment No. 1 - General

ALL INFORMATION SUBMITTED IS A PUBLIC RECORD AND WILL BE POSTED ON
THE CITY’S WEBSITE. All City Board, Commission, and Committee members
serve without compensation from the City. No person shall serve at the same
time on more than one Board, Commission or Committee. All applicants must
be electors of, and actually reside in the City of Burbank, with the exception
of the Burbank Cultural Arts Commission and the Sustainable Burbank
Commission. (Per BMC Section 2-1-405, 2-1-406, 2-1-407)

 I Agree

marva murphy
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