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1. Synopsis Transportation Commission Meeting
on October 23, 2024
Community Development Department

2. Memo Update on the Customer Information System
Implementation Project
Water and Power Department

3. Memo Information on Number of Solar Panels Allowed
on BWP Customer’s Property — Tracking List #2631
Water and Power Department

4. Memo Recruitment Report — End of November 2024
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VIA: David Kriske, Assistant Community Development Director —
Transportation

BY: Natalie Burns, Intermediate Clerk

CIL MEMBER LIASIONS PRESENT: None

SUBJECT: Transportation Commission Meeting Synopsis — October 23, 2024

The Commission received a presentation from staff on the Implementation of Parking

Manag

ement Strategies for Downtown Burbank, and requested the Commission make a

recommendation to the City Council.

Commissioner Ehrhardt made note of the costs and fees for this implementation
and shared his concerns about adding new City ordinances regarding parking.
He stated that it can be problematic because it gives City officials the power of
which to decide whether we need to increase the fees based off occupancy —
questioning who would authorize the approval of said increases.
Staff answered that the City Council delegates the authority to adjust prices up to
six times a year through the ordinance, within an overall range set by the City
Council.
Commissioner Ehrhardt expressed his concerns about vandalism and theft.
Staff reassured the Commission that there will be a Parking Operator who
maintains the kiosks, receives alerts if the coin bank is full, broken down, etc.
Commissioner Lewis shared his excitement for the endorsement of the program
from PBID.
The Commission passed the following motion:
o The Transportation Commission recommends that the City Council
implements the parking management strategies as presented by staff with
three considerations:



» There would be an annual report that provides a status update and
review of existing contracts.

» Additional revenue may also be used on active transportation
amenities and improvements in Downtown Burbank.

» There would be sufficient sighage to direct where parking is available
and the associated fees.

The Commission received a presentation from staff on the six-month update of phase
one of the San Fernando Reconfiguration project.

e Commissioner Ehrhardt asked about the planters and if staff plan on upgradi'ng
them — staff clarified that the planters will remain for the foreseeable future.

¢ Commissioner Lewis noted the overall positive feedback received from the
residents and PBID on the changes.

e Vice Chair Pipher mentioned the yellow striping and painting on San Fernando,
and asked if in the future we could have painting and artwork more visually
pleasing and welcoming.

o Staff said that would be a high possibility in the future in a later phase of the
project.







MEMORANDUM

WATER AND
POWER

DATE: December 16, 2024
TO: Justin Hess, City Manager
FROM: Mandip Kaur Samra, General Manager, Burbank Water and Power/(ﬁ RS2 %
BY: Sean Aquino, Assistant General Manager, Customer SeyviceSez. ,q;m

Operations

SUBJECT: Update on the Customer Information System Implementation Project

Burbank Water and Power (BWP) implemented a new billing system on October 22, 2024,
to enhance billing accuracy, customer service, and operational efficiency. This upgrade
w2024as essential to modernize our infrastructure and meet the community’s growing
needs. However, as with any major transition, there have been temporary impacts on
normal operations.

The new CIS, Oracle CCS, has been successfully installed and is undergoing the
stabilization phase, which includes data validation, bill review and operational
adjustments. While significant progress has been made, there have been challenges
common to such implementations, including longer processing times for customer billing.
Customers may experience delays (up to 10 days) in receiving their BWP bills. Some
customers who have moved in or out of Burbank or have upgraded their water and power
services may also experience delays of up to one billing period. To ensure fairness during
this period, BWP has delayed the charges of late fees and has suspended collection
activities until the system is fully stabilized (which may last until July 1, 2025).

Communication Plan
Staff has developed a comprehensive communication plan to keep customers informed
and minimize confusion or frustration during this transition:

e Public Notification: Customers will receive notices via mail, email, and social media
platforms informing them about the delays and providing assurance that no
penalties will be applied.

o Website Updates: A dedicated section on BWP’s website will provide real-time
updates, frequently asked questions, and contact information for customer
support.



o Customer Support: The customer service team has been briefed and equipped to
handle inquiries and assist with any issues that may arise during this time.
Customers may email, call or visit our office to receive assistance.

Transitioning to a cloud-based technology includes performing quarterly system
upgrades, similar to any software platform. These upgrades will require significant
resources from BWP staff to test the system changes to ensure continuity of business
operations and processes such as starting/stopping service, collections, billing and field
services.

BWP has retained vendor services to provide comprehensive application support
managed services. Vendor application support encompasses an array of vital tasks to
maintain the online account manager, all billing integrations, and meter data management
systems. This vendor will also provide system update test design and best practices to
ensure the system is maintained and updated with minimal impact to customers.

BWP is working diligently to resolve billing delays as quickly as possible. The stabilization
phase is estimated to be completed before July 1, 2025, after which billing operations will
return to normal. The community will be kept informed via BWP’s standard
communication channels as progress continues and Council will be provided additional
updates as they are available.
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WATER AND
POWER
DATE: December 20, 2024
TO: Justin Hess, City Manager
FROM: Mandip Kaur Samra, General Manager, Burbank Water and Powerﬂ% Wk 8)'\/
BY: Drew Johnstone, Sustainability Officer T_Z.1g—

SUBJECT: Information on the Number of Solar Panels Allowed on Burbank Water and
Power Customer's Property

On August 13, 2024, Council Member Mullins requested a memo regarding the number
of solar panels allowed on Burbank Water and Power (BWP) customer’s property.

For about 28 years, Burbank Water and Power (BWP) has permitted customers to install
solar and have that solar interconnect to both the customer’s property and the grid. BWP
customers formally agree to solar sizing and other technical requirements when
completing and signing a Burbank Water and Power Interconnection and Metering
Agreement (Attachment 1).

When considering how many solar panels to install, it is important to know that a solar
system’s expected annual energy output cannot exceed the previous 12 months’ worth
of energy usage. For example, if a customer’s home consumed 10,000 kilowatt-hours
(kWh) over the last 12 months, they are limited to a solar system that is expected to
generate 10,000 kWh or less over 12 months. In this example, a solar system of
approximately 6 kW (or about 15,400-watt solar panels) or smaller would be allowed.

On a case-by-case basis, customers may be allowed to install a larger system if
documentation is submitted verifying an anticipated increase in usage, such as a newly
acquired electric vehicle or other building electrification project.

Additional information, including solar 101, installer instructions, billing questions,
answers to frequently asked questions, and staff contact info is available on BWP’s
website at: https://www.burbankwaterandpower.com/conservation/solar-power.

ATTACHMENTS

Attachment 1 — Appendix D, Burbank Water and Power Electrical Interconnection and
Metering Agreement for Solar Electric Generating Facilities and/or
Battery Energy Storage Systems
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ATTACHMENT 1

APPENDIX D

BURBANK WATER AND POWER
Electrical Interconnection and Metering Agreement
for Solar Electric Generating Facilities and/or Battery Energy Storage Systems

This Electrical Interconnection Agreement for Net Energy Metering from Solar Electric
Generating Facility and/or Battery Energy Storage System (this "Agreement") is made and
entered into this ___ day of ,20___, by and between

(“Customer”) and the City of Burbank, through its
Burbank Water and Power (BWP), referred to collectively as “Parties” or individually as
“Party.”

The Parties agree as follows:
Section 1, Applicability and Definitions

This Agreement provides the requirements for Customer to interconnect and operate Solar
Electric Generating Facilities (SEG) (Interconnection Type A) or stand-alone Battery Energy
Storage Systems (BESS) of up to 1.0 MW (Interconnection Type C) or combination of both SEG
and BESS (Interconnection Type B) onsite at a Customers’ premises in parallel with the BWP
Distribution System in order to serve a portion or all of the Customer’s electrical loads. The term
“BWP Distribution System” means all electrical wires, wires, equipment, and other facilities
owned or provided by BWP other than customer-owned interconnection facilities, by which
BWP provides electrical distribution service to its customers, including the Customer. Net
Metering is applicable only to customers who satisfy all requirements of the definition of an
"Eligible Customer-Generator" as set forth in Section 2827 of the California Public Utilities
Code on the effective date of this Agreement (such customers that satisfy all such requirements,
referred to herein as “Net Metering Customer”). SEG capacity shall be limited to a maximum of
100% of the customer’s consumption for a full twelve-month period immediately prior to the
execution of this Agreement. BESS when combined with SEG shall be rated as close to the SEG
kW rating as standard battery sizes permit but not to exceed 150% of the SEG kW rating. BESS
stand-alone systems size are limited by the rating of utility equipment serving the customer’s
premises and will NOT BE PERMITTED TO EXPORT energy to the BWP Distribution System.

Section 2. Description of Solar Electric Generating Facility or Battery Energy Storage
System or Both

Customer can elect to interconnect and operate a solar electric generating facility or a battery
energy storage system or both located on Customer’s owned, leased or rented premises within
the City of Burbank and operate it in parallel with BWP’s electric grid, so long as such
interconnection and operation complies with all conditions and requirements set forth in this
Agreement. Customer represents that these facilities are intended primarily to offset all or part of
the Customer's own electrical requirements.
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ATTACHMENT 1

The Facility shall consist of photovoltaic electricity-generating modules, a battery energy
storage system (if Interconnection Type B or C is selected below), electrical controls, an
inverter, automatic disconnect(s), manual disconnect(s), and wiring to connect all of the
above to BWP’s electricity distribution system at BWP’s meter.

Interconnection Type

Please select applicable Interconnection Type

A. Solar Electric Generating Facility Only []
B. Solar Electric Generating Facility and Battery Energy Storage System []

C.  Battery Energy Storage System Only []

Solar Electric Generating System Size (CEC AC kilowatts)
kW

Expected Annual Generation from Solar Generating Facility:
' kWh

The most recent 12 months of energy consumption shall be used to determine the proper
size of the photovoltaic system which should not exceed customer’s prior 12 months of
consumption.

Battery Energy Storage System Rated Output
kW

Battery Energy Storage System Rated Capacity:
kWh

Inverter Manufacturer and Model Number

Inverter Rating (kWac) (Total kW where Facility consists of more than one inverter)

DC Source Rating (kWpc) (Total kW where Facility consists of more than one inverter)

Facility Address:

Appendix D - Electrical Interconnection and Metering Agreement
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ATTACHMENT 1

2.11  Customer’s Phone Numbers

Home ( ) : Cell ( )

Work ( )

2.12  The Facility expects to begin operation on or about this date:

2.13  Specific location of lockable and utility accessible Inverter, A/C disconnection devices
and so forth located conspicuously on the property:

2.14 BWP Utility Account Number:

Section 3.  Facility Operation

3.1 Customer shall construct, design, install, operate, and maintain the Facility in a manner
consistent with the normal and safe operation of the electrical distribution system owned
and operated by BWP and consistent with the terms of this Agreement.

3.2 Customer understands, accepts, and agrees that connection and operation of the
Customer’s Facility shall be subject to the terms and conditions set forth in this
Agreement and in BWP’s Rules and Regulations for Utility Service, as now in effect or
as the same may be amended from time to time (the “Rules”). Any conflict between this
Agreement and Rules will be governed by the terms of the Rules.

Section 4. Billing and Credits for Net Energy Generation — Interconnection Types A
and B

4.1  Customer shall be billed for electrical service and credited for net energy generation, if
any, as provided in Section 2827 of the California Public Utilities Code.

42  Customer may elect to either receive annual payment from BWP for any net energy
generation under the terms and conditions set forth in Assembly Bill 920 of 2009 or
Customer may elect for any kWh credit to roll over indefinitely.

Section 5. Interruption or Reduction of Deliveries

5.1  BWP shall not be obligated to accept, and BWP may require Customer to interrupt or
reduce, deliveries of energy to BWP:

(a) when necessary in order to construct, install, maintain, repair, replace, remove,
investigate, or inspect any of BWP’s equipment or part of BWP’s Distribution
System; or
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ATTACHMENT 1

(b) if BWP determines that curtailment, interruption, or reduction of receipt of energy
from Customer’s Facility is necessary because of an emergency, forced outage, Force
Majeure, or compliance with prudent electrical practices.

5.2  Notwithstanding any other provision of this Agreement, if at any time BWP, in its sole
discretion, determines that the Facility may endanger BWP personnel or members of the
general public, or that the continued operation of the Facility may impair or otherwise
negatively affect the integrity of BWP’s Distribution System, BWP shall have the right to
disconnect the Facility from BWP’s Distribution System.

5.3 The Facility shall remain disconnected until such time as BWP is satisfied that the
condition(s) referenced in Section 5.2 have been corrected, and BWP shall not be
obligated to compensate Customer for any loss of generation or energy during any and all
periods of such disconnection.

54  Customer SEG, BESS or combination of both, may automatically reconnect its Facility to
the BWP Grid after normal power restoration following an outage and/or interruption
without notifying BWP, provided that the SEG,BESS or combination of both ensures that
these systems are anti-islanding compliant in accordance with the current releases of
IEEE 1547, and UL 1741. BWP reserves the right to require that the Customer’s system
does not automatically reconnect if BWP notifies Customer in advance that there is a
reasonable possibility that reconnection would pose a safety hazard.

5.5  If BWP has disconnected Service to the Facility or has notified Customer that
reconnection may pose a safety hazard, Customer may call BWP at (818) 238-3582 to
request authorization to reconnect the Facility.

Section 6. Interconnection

6.1  Customer shall not connect the Facility, or any portion of it, to BWP’s distribution
system, until written approval of the Facility has been given to Customer by BWP.

6.2  Customer shall deliver energy from the Facility to BWP at BWP’s meter located on
Customer's premises. (Applicable to Interconnection Types A and B only).

6.3  Customer, and not BWP, shall be solely responsible for all legal, regulatory and financial
obligations arising from the construction, installation, design, operation, and maintenance
of the Facility in accordance with all applicable laws, regulations, and electrical codes.

6.4  BWP shall own, operate and maintain on Customer’s premises a net revenue meter
capable of registering the flow of electricity in two directions. If the existing Customer
electrical revenue meter is not capable of measuring the flow of electricity in two
directions, BWP shall purchase and install such a meter. (Applicable to Interconnection
Types A and B only).
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BWP shall own, operate and maintain on Customer’s premises a Solar Performance
meter capable of measuring power quality and solar output and automatically reporting
this information to BWP. The Solar Performance meter panel and meter must be installed
prior to interconnection of the Facility to BWP’s distribution system. (Applicable to
Interconnection Types A and B only).

BWP shall have the right to have its representatives present at the final inspection made
by the governmental authority having jurisdiction to inspect and approve the installation
of the Facility. Customer shall notify BWP at least five (5) working days prior to such
inspection.

Section 7.  Design Requirements

7.1

72

7.3

Customer’s Facility, and all portions of it used to provide or distribute electrical power
and parallel interconnection with BWP’s distribution equipment, shall be designed,
installed, constructed, operated, and maintained in compliance with this Agreement.

The Facility shall conform to all applicable safety and performance standards established
by the National Electrical Code (NEC), the Institute of Electrical and Electronics
Engineers (IEEE), accredited testing laboratories such as Underwriters Laboratories, and
applicable building codes.

The Facility shall meet the following specific design requirements:

(a) It shall automatically detect and isolate from the BWP source without any intentional
delay within five cycles under the following conditions:

1. Overvoltage +5 percent above the nominal AC supply
il Undervoltage -5 percent below the nominal AC supply
iit. Overfrequency +1 Hz above 60 Hz on AC supply

iv. Underfrequency -1 Hz below 60 Hz on AC supply

V. AC overcurrent relay, circuit breaker, or internal fusing that will operate when
the AC current is greater than the full load current.

(b) Inverter output distortion shall meet IEEE 519 standards.

(c) In the event of inverter control failure, the DC contactor must return to the normally
open condition.

(d) A lockable and accessible disconnect switch acceptable to BWP must be clearly
labeled as described in the National Electric Code (NEC) and conspicuously located

Appendix D — Electrical Interconnection and Metering Agreement

for Solar Electric Generating Facilities and/or Battery Energy Storage Systems

A1-5

Page 5 of 11




ATTACHMENT 1

shall be provided and maintained by Customer. The location of the disconnect switch
shall be as described in Section 2.13.

(e) The Facility and subcomponents must be tested for islanding in conformance with
current releases of IEEE 1547 and UL 1741 and the test result confirmed in writing
by BWP.

(f) The Facility shall be equipped with a lightning surge arrestor, if required by the City's
Building Official.

(g) The circuit and breaker feeding the inverter must be clearly identified inside the
electrical main or sub-panel as described in the NEC.

Section 8. Battery Energy Storage System Requirements
The following requirements are applicable to “Battery Energy Storage Systems”.
8.1  Customer must provide one of the following:

(a) Proof that battery storage is designed and built to store energy produced by the solar
electric generating facility only. Battery storage system CANNOT be charged by the
grid. (Interconnection Type B)

(b) Non-Export Protective device. (Interconnection Type C only)

8.2  Total aggregate Inverter/Battery storage system rating for Facilities with more than one
inverter must not exceed 150% of the solar generating system’s CEC-AC kW rating.

8.3 The BESS shall be sized such that the Customer does not exceed its installed service size
(Ampere rating).

Section 9. Non-Export Requirements for “Battery Energy Storage Systems Only”
The following requirements are applicable to “Battery Energy Storage Systems Only”.
9.1 A reverse-power protection device must be installed.

9.2 The connected inverter must be certified as non-islanding, and incidental export of power
must be limited by the design of the interconnection.

9.3  Inadvertent Export:
Inadvertent export is a situation where the customer’s load drops unexpectedly, and the
on-site generation or battery cannot ramp down quickly enough to adjust to the new load.
In this situation there may be a few seconds of production that cannot be used on-site
because the load is no longer there. In those situations, the ability to deal with inadvertent
exports for those few seconds is critical for maintaining the balance of the system. In
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these situations, the battery system functions as a non-exporting system, but the ability to
inadvertently exports in these rare occasions provides the customer with the ability to
install systems that help them manage their on-site needs more effectively and potentially
reduce the stress on the system.

BWP will permit inadvertent export provided that the export of real power from the small
generating facility in any single event for a duration exceeding 30 seconds and of a
magnitude no more than the generating facility’s gross nameplate rating multiplied by 0.1
hours per day over a rolling 30-day period (e.g., for a 100 kVA gross nameplate BESS
facility, the maximum energy allowed to be exported for a 30 day period is 300 kWh),
Any export of energy under this section will not be credited to the customer’s bill.

Section 10. Maintenance and Permits

10.1  Customer shall maintain the Facility and interconnection facilities in a safe and prudent
manner and in conformance with all applicable laws and regulations including, but not
limited to, the design requirements of Section 7 above.

10.2  Customer, at Customer’s sole expense, shall obtain and possess all permits and
authorizations in accordance with all applicable laws and regulations for the construction,
installation, design, operation and maintenance of the Facility. Customer understands
that this Agreement does not constitute a permit to construct or install the Facility
and that a permit must be obtained from the Building Division of the City of
Burbank.

10.3  Customer shall reimburse BWP for any and all losses, damages, claims, penalties, or
liability BWP incurs as a result of Customer’s failure to obtain or maintain any
governmental authorizations and permits required for construction and operation of the
Customer’s Facility.

10.4  Customer shall submit to BWP any new modification for review and approval, prior to
construction.

Section 11.  Access to Premises

BWP may enter Customer’s premises without prior notice to inspect, at all reasonable hours, the
Facility’s protective devices, to read or test any meter for the Facility, or to disconnect the
Facility pursuant to Section 5 of this Agreement.

Section 12.  Indemnity and Liability by Customer

Customer shall indemnify and hold the City Of Burbank (“City”), its directors, officers, agents
and employees harmless against all loss, damage, expense and liability to third persons for injury
to or death of persons or injury to property caused by or arising out of the design, construction,
installation, ownership, maintenance, or operation of the Generating Facility, provided that
Customer’s indemnity obligation shall not apply to any loss, damage, expense or liability caused
by or arising out of the sole negligence or willful misconduct of the City or its directors, officers,
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agents and employees. Customer shall, upon the City’s request, defend any suit asserting a claim
covered by this indemnity.

Section 13. Insurance

To the extent that Customer has currently in force all risk property insurance and comprehensive
personal or commercial general liability insurance, Customer agrees that it will maintain such
insurance in force for the duration of this Agreement. BWP and the City shall have the right to
inspect or obtain a copy of the original policy or policies of insurance prior to commencing
operation. In the event the solar generating system is greater than 30 kW (CEC AC), such
insurance shall, by endorsement to the policy or policies, provide for thirty (30) calendar days
written notice to BWP prior to cancellation, termination, alteration, or material change of such
insurance.

Section 14.  Rates and Billing

14.1  Customer’s otherwise applicable tariff (Rate Schedule) or “Rate Schedule” means the
Rate Schedule in BWP’s published Electric Rules and Regulations that would otherwise
apply to Customer from time to time in the absence of this Agreement.

142 Customer is responsible for paying all charges in the applicable Rate Schedule including
the minimum charge, service charge and demand charge, when applicable, regardless of
Customer’s monthly or annual net generation.

14.3  The following are applicable to Interconnection Types A and B only:

a) All rates charged will be in accordance with Customer’s otherwise applicable tariff (Rate
Schedule), as in effect from time to time, on a Net Energy Metering basis. “Net Energy
Metering” means measuring the difference between the electricity supplied through the
electric grid to the Customer and the electricity generated by Customer’s Generating
Facility and fed back to the electric grid over the one-month billing period as described in
Subsection 14.4 below.

b) The customer will be billed on a monthly basis. The monthly Net Energy Metering
calculation shall be made by measuring the difference between the electricity supplied to
the Customer and the electricity generated by the Customer and fed back to the grid over
a normal one-month billing period. At the end of each one-month billing period following
the date of first interconnection, BWP shall determine if Customer was a net consumer or
a net producer of electricity. In the event the electricity supplied by BWP during the one-
month period exceeds the electricity generated by Customer during the same period,
Customer is a net energy consumer,

c¢) If Customer is a net energy consumer, BWP shall bill Customer for the net energy
consumption during such billing period based on the Customer’s otherwise applicable
Rate Schedule and Customer shall pay for such net energy consumption monthly in
accordance with Customer’s monthly billing statement. If Customer elects, any excess

Appendix D — Electrical Interconnection and Metering Agreement
for Solar Electric Generating Facilities and/or Battery Energy Storage Systems

A1-8

Page 8 of 11




ATTACHMENT 1

kilowatt-hours generated during the billing cycle and stored in the net meter, shall be
catried over to the following billing period indefinitely or until the account is closed.

d) If Customer’s Rate Schedule employs “time of use” rates, any net monthly consumption
of electricity shall be calculated according to the terms of the applicable Rate Schedule,
When Customer is a net generator during any discrete time of use period, the net kilowatt
hours produced shall be valued at BWP’s electric rate applicable to that specific time
period.

e) If Customer’s Rate Schedule employs tiered rates, any net monthly consumption of
electricity shall be calculated according to the terms of the Rate Schedule. If Customer is
a net generator over a billing period, the net kilowatt-hours generated shall be valued at
the cost of power to BWP during that billing period, and if the number of kilowatt-hours
generated exceeds the baseline quantity, the excess shall be valued at the same price per
kilowatt-hour as BWP would charge for electricity over the baseline quantity during that
billing period.

f) BWP shall provide residential Customers with Solar Performance and Net Energy
Metering consumption information on a monthly basis.

g) If Customer terminates service under this Agreement prior to the end of any calendar year
period, BWP shall reconcile Customer’s consumption and production of electricity and
bill Customer for Net Energy Metering charges, if any, and adjust the excess energy to
zero, if any.

Section 15.  Governing Law
The laws of the State of California shall govern this Agreement.
Section 16. Amendment, Modifications or Waiver

Any amendments or modifications to this Agreement shall be in writing and agreed to by both
Parties. The failure of any Party at any time or times to require performance of any provision
hereof shall in no manner affect the right at a later time to enforce the same. No waiver by any
Party of the breach of any term or covenant contained in this Agreement, whether by conduct or
otherwise, shall be deemed to be construed as a further or continuing waiver of any such breach
or a waiver of the breach of any other term or covenant unless such waiver is in writing.

Section 17. Notices
All written notices shall be directed as follows:
Burbank Water and Power

164 West Magnolia Blvd.
Burbank, California 91502
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Customer: Customer's name and address as shown in Section 2.

Customer’s notices to BWP pursuant to this Section must refer to the Facility Identification
Number set forth in Section 2.

Section 18. Term of Agreement and Termination
18.1 This Agreement shall be in effect when signed by the Customer and BWP.

18.2  This Agreement shall remain in effect until terminated as provided herein. Upon
termination, the Generating Facility shall be permanently disconnected from the BWP
distribution system.

18.3  Customer may terminate this Agreement at any time upon providing thirty (30) days prior
written notice to BWP.

18.4 BWP may terminate this Agreement for Customer’s breach of any material term. BWP
shall give thirty (30) days written notice of such termination to Customer. When
necessary to protect the safety of its employees or the general public, notice of less than
thirty days may be given, provided the notice period is reasonable under the
circumstances.

Section 19.  Assignment Prohibited

This Agreement is personal to Customer and may not be assigned without the written consent of
BWP.

Section 20.  Understanding

This Agreement contains the entire understanding between the Parties and supersedes all
previous communications, representations, understandings, and agreements, either oral or
written, between the Parties with respect to the subject matter hereof. There are no other
promises, terms, conditions, obligations, understandings, or agreements either written or oral
between the Parties with respect to the subject matter hereof. Any amendment, alteration or
modification to this Agreement shall be in writing and approved by both Parties.

Section 21.  Successors and Assigns

This Agreement is and shall be binding on all successors and assigns of each of the Parties hereto
without the necessity of any further documentation.

Section 22.  Limitation on Liability

CUSTOMER HEREBY ACKNOWLEDGES AND AGREES THAT THE CITY OF
BURBANK (INCLUDING ANY OF ITS DEPARTMENTS, EMPLOYEES, OFFICERS OR
AGENTS) SHALL NOT BE LIABLE TO CUSTOMER FOR COSTS OF PROCUREMENT OF
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SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS
EXPENDITURES; INVESTMENTS; COMMITMENTS IN CONNECTION WITH ANY
BUSINESS; LOSS OF ANY GOODWILL, OR FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO
THIS AGREEMENT, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND
WHETHER OR NOT THE CITY OF BURBANK HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

Customer Burbank Water and Power
Signature Signature

Print Name Print Name

Title Title
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MEMORANDUM
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S B )| MANAGEMENT
5 b SERVICES
DATE: December 12, 2024
TO: Justin Hess, City Manager
FROM: Betsy McClinton, Management Services Director

By: Griselda De La Cruz, Acting Human Resources Manager

SUBJECT: RECRUITMENT REPORT - End of November 2024

Vacancies open to the public (24)
The Management Services Department (MS) is currently accepting applications from the public for these positions.

Account Clerk* (2) Lifeguard (PT)(Temp)*

Buyer II* Lifeguard-Instructor (PT)(Temp)*

(4) Communications Operator* (14) Police Recruit or Police Officer**
(3) Custodian* (2) Senior Assistant City Attorney*
Deputy Assistant City Attorney (3) Senior Clerk*

(19) Facility Attendant Il (PT)(Temp) Senior Lifeguard*®

Financial Accounting Manager — BWP* (2) Senior Secretary*

(5) Groundskeeper* (2) Tree Trimmer*

Groundskeeper Helper* (2) Tree Trimmer Helper*

(3) Intermediate Clerk* Veterinarian*

Kennel Attendant Workers’ Compensation Representative |I*
Legal Assistant* Youth Services Worker (BEST)*

*Continuous opening/open until filled
**Includes anticipated vacancies

Vacancies open to City employees (3)
MS is currently accepting applications from City employees only for these positions.

(2) Electrical Engineering Associate Il
Fleet Manager — BWP
Skilled Worker

Recruitment examinations in process (11)
MS is conducting an examination process for these positions. MS estimates it will complete the examination process
by the date indicated and will provide a list of candidates eligible for hire to the hiring department.

Administrative Analyst | (Dec 2024) Irrigation Specialist (Dec 2024)

Building Inspector Il (Jan 2025) Marketing Associate (Dec 2024)

(4) Civil Engineering Assistant (Jan 2025) Senior Engineering Technician (Jan 2025)
Collection Systems Journeyman (Dec 2024) Solid Waste Truck Operator (Jan 2025)

(5) Fire Captain (Dec 2024) Youth Services Worker (CREST) (Dec 2024)

(5) Groundskeeper (Dec 2024)



Recruitment examinations completed (69)

MS completed the examination process for these positions. MS gave names of candidates eligible for hire to the hiring
department for their internal selection process (typically a final interview). MS is awaiting notice of selection.

Account Clerk (Temp)
Administrative Analyst |
Administrative Analyst ||
Administrative Officer

(2) Assistant Planner

Buyer |

(4) Civil Engineering Assistant
(3) Civil Engineering Associate
Clerical Worker (PT){Temp)

(3) Code Compliance Inspector II
{4) Communications Operator
Communications Supervisor
Construction & Maintenance Worker
(3) Custodian

Electrical Engineer

Electrical Engineering Associate | (Temp)
Engineering Aide

Engineering Technician

(19) Facility Attendant Il (PT)(Temp)
Field Service Representative

(2) Fire Battalion Chief

(3) Fire Engineer

(4) Firefighter

Fire Inspector |

Fleet Services Supervisor

Food Services Aide (PT)

GIS Specialist

(5) Groundskeeper
Groundskeeper Helper

(2) Heavy Truck Driver

Housing Services Assistant
Human Resources Technician ||
(3) Intermediate Clerk

(5) Jailer

Kennel Attendant

Lead Systems Engineer

(4) Library Page

(2) Lifeguard (PT)(Temp)
Lifeguard-instructor (PT)(Temp)
Municipal Records Clerk

Network Support Analyst IV

Payroll Technician |

Permit Technician

(3) Pipefitter Apprentice

Planning Technician

Police Communications Manager
(2) Police Records Technician

(14) Police Recruit or Police Officer
Police Technician

Recreation Coordinator

(7) Recreation Leader

Recreation Supervisor

Release Train Engineer

(3) Senior Administrative Analyst (M)
(2) Senior Assistant City Attorney
(3) Senior Clerk

Senior Construction Inspector
Senior Electrical Engineer

Senior Librarian

(3) Senior Recreation Leader

(2) Senior Secretary

Skilled Worker

Social Services Supervisor

Street Maintenance Leadworker (Temp)
Transportation Operation Supervisor
(2) Utility Worker

Veterinarian

(12) Work Trainee | (PT)

Workers’ Compensation Representative ||

Recruitments by outside recruitment firms (5)

The City sometimes uses outside firms for certain difficult-to-fill positions and also managerial and executive positions
because outside firms have expertise in specific fields, use established networks of quality candidates, and proactively

reach out to prospective candidates.

Assistant City Engineer

Assistant GM-BWP (Operational Tech Division)

Chief Information Officer

Upcoming job openings (29)

Manager Customer Service Operations
Police Chief

MS received notice that these positions are vacant, and they will be open to accept applications soon.

Assistant GM BWP (Power Supply Division)

(2) Collection Systems Worker
(2) Community Service Officer

Contracts Administrator
(5) Crossing Guard
(5) Customer Service Representative |
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Diversity, Equity, and Inclusion Manager Power Plant Operator Trainee
Electrical Supervisor Power System Operator Trainee
(4) Electrician Apprentice Recreation Services Manager

(2) Heavy Truck Driver Senior Electrician

Household Hazardous Waste Leadworker (2) Senior Engineering Technician
Household Hazardous Waste Technician (3) Senior Tree Trimmer

(4) Line Mechanic Apprentice Sign Language Interpreter (Temp)
Line Mechanic Supervisor (2) Test Technician Apprentice
Permit Technician Test Technician Supervisor

(3) Pipefitter Apprentice Transportation Scheduler

Police Sergeant . Water Quality Manager

Power Plant Maintenance Trainee

Recruitment Plan Update — Police Recruit/Police Officer

There are currently four (4) Police Recruit/Police Officer vacancies. There was one (1) candidate hired this
month and we received one (1) personnel requisition. Due to the number of candidates in the recruitment
and onboarding process, as well as the number of vacancies, there are no physical agility examinations
scheduled for the remainder of the calendar year. Physical agility examinations are scheduled to occur
once a month in 2025 and our goal is to complete 12 based on need.

Currently, there are four (4) candidates in the onboarding process. Also, the following are updates for Police
Recruits attending police academies:
e Seven (7) Police Recruits are attending the Los Angeles Sheriff's Department (LASD) Academy
and two (2) are attending the Rio Hondo Police Academy. Three (3) are scheduled to graduate in
in January 2025, three (3) in March 2025, two (2) in April 2025, and one (1) in May 2025.

Recruitment Plan Update — Firefighter Recruit/Firefighter
There are currently four (4) Firefighter Recruit/Firefighter vacancies. There are 13 Firefighter Recruits
- currently in the Firefighter Recruit Academy which will conclude in January 2025.

Ongoing Candidate Pool (OCP)

The OCP is an alternative recruitment process being used for certain classifications that the City usually
recruits for multiple times annually. These recruitments are identified on the job posting as OCP and posted
without a closing date. MS staff conducts frequent reviews of new candidates that have applied for these
recruitments. Those who meet the Minimum Qualifications (MQs) for the respective classification they
applied for, and who successfully pass the recruitment examination(s) as determined by the City, will be
added to that OCP. No departments requested or received an OCP this month.




