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NON-DISCRIMINATION POLICY STATEMENT

‘The City of Burbank is committed to ensuring compliance with Title VI of the Civil
Rights Act of 1964 and other non-discriminatory authorities, such that no person shall
be excluded from participation in or be denied the benefits of any program or activity
conducted by the City of Burbank on the grounds of race, color, national origin, sex,
age, disability, religion, sexual orientation, gender identity, or any other category
protected by State or Federal law. Further, no person shall be subjected to
discrimination under any program or activity conducted by the City of Burbank on the
grounds of race, color, national origin, sex, age, disability, religion, sexual orientation,
gender identity, or any other category protected by State or Federal law. Title VI
compliance is a condition of receipt of federal funds, particularly the Federal Highway
Administration (FHWA) funds.

Title VI staff in the Community Development Department is authorized to ensure
compliance with this policy, Title VI of the Civil Rights Act of 1964, 42 U.S.C § 2000d
and related statutes, and the requirements of 23 Code of Federal Regulation (CFR) pt.
200 and 49 CFR pt. 2.

Information about the City of Burbank’s Title VI and complaint procedure can be found
online at https://www.burbankca.gov/web/community-development/titlevi.

The Title VI Implementation Plan is available for the public ((23 CFR 200.9(b)(11 and
12)) and updated on an as-needed basis while the Goals and Accomplishment Report
will be available every year (23 CFR 200.9(b)(10). Both copies can be found at the
Community Services Building located at 150 N. Third Street, 2" floor, Burbank, CA
91502 and Joslyn Adult Center located at 1301 W. Olive Ave, Burbank, CA 91506.

Justin Hess
City Manager
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NON-DISCRIMINATORY LEGISLATION

Below is a list of nondiscriminatory legislation.

Title VI of the Civil Rights Act of 1964 - Provides that no person in the United
States shall, on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination,
under any program or activity receiving Federal financial assistance (as
implemented through 23 CFR 200.9 and 49 CFR 21).

Section 162(a) of the Federal-Aid Highway Act of 1973 (Section 324, Title 23
U.S.C.) - Prohibits discrimination on the basis of sex by recipients and sub-
recipients of Federal financial assistance.

Section 504 of the Rehabilitation Act of 1973 - Prohibits discrimination on the
basis of disability by recipients and sub-recipients of Federal financial
assistance.

Executive Order 12898 (issued February 11, 1994) - Addresses Environmental
Justice regarding minority and low-income populations and requires agencies
to develop strategies to address disproportionately high and adverse human
health or environmental effects of their programs on minority and low-income
populations; promote nondiscrimination in federal programs substantially
affecting human health and the environment; and provide minority and low-
income communities access to public information and an opportunity for public
participation in matters relating to human health or the environment.

Executive Order 13166 (issued August 16, 2000) - Addresses improved access
to services for persons with limited English proficiency. Agencies are directed
to evaluate services provided and implement a system that ensures that Limited
English Proficiency (LEP) persons are able to meaningfully access the services
provided consistent with, and without unduly burdening, the fundamental
mission of the local agency. Agencies are directed to ensure that recipients of
federal financial assistance provide meaningful access to program, services and
information to their LEP.

The Age Discrimination Act of 1975 (Section 6101-6107, Title 42 U.S.C.) -
Prohibits discrimination on the basis of age by recipients and sub-recipients or
Federal financial assistance.

The Civil Rights Restoration Act of 1987 (Public Law 200-209) - Clarifies that
the original intent of Congress in Title VI of the Civil Rights Act of 1964, Title X
of the Educational Amendments of 1972, the Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973 was to apply the non-
discrimination statutes to all programs and activities of Federal aid recipients,
sub-recipients, contractors and vendors, whether all such programs are
federally assisted or not.



2. ORGANIZATION CHART

Title VIis managed by the Community Development Department. Below are assigned
roles for Title VI.

ELEL RV
COORDINATOR
(Community
Development
Director)

ASSISTANT
EREL N
COORDINATOR
(Assistant
Community
Development
Director)

FEELE M
LIASION
(Transportation
Services
Manager)

Ensures that City’s Title VI is updated with all requirements set
forth by the FHWA, Caltrans, and any other applicable
jurisdictions.

Communicates with City Manager and City leadership positions
to facilitate the Title VI Program requirements.

Directs staff to draft Title VI Plan, draft annual reports,
coordinate trainings, prepare required reports, create and
distribute Title VI information for the public (including other
required languages), and manage complaints.

Assists program personnel to correct Title VI problems or
discriminatory practices or policies found through self-
monitoring.

Ensures that Title VI requirements are included in policy
directives and that the procedures used have built-in
safeguards to prevent discrimination.

Note: Title VI Coordinator contact information is disseminated
to the public (23 CFR 200.9(b)(1)

Prepares Title VI Plan (including complaint procedures) and
Annual Report submissions.

Develops Title VI information for dissemination to public.
Ensures that Title VI Assurances have been incorporated into all
federal-funded agreements.

Develops procedures for collection and analysis of statistical
data of participants in, and beneficiaries of federally funded
roadway projects.

Analyzes data collected to determine effectiveness of outreach
methods to avoid group exclusion, and encourage group
participation.

Works directly with contractors, public stakeholders and other
relevant parties to ensure that Title VI protections are
maintained.

Develops and coordinates Title VI training for managers,
supervisors and staff with frequent public contract, on a two-
year minimum basis.

Reports complaints through complaint procedure listed as part
of City’s Title VI Implementation Program Plan.

Disseminates Title VI information to the public, including other
identified languages.

Drafts the Title VI Plan and Annual Report submissions.



3. COMPLAINT PROCEDURE

Any person that believes they been discriminated against on the grounds of race,
color, national origin, sex, age, disability, religion, sexual orientation, gender identity,
or any other category protected by State or Federal law, the public, its contractors,
consultants or any other party may file a Title VI complaint by completing the City’s
Title VI Complaint Form (23 CFR 200.9(b)(3). There are three (3) steps in filing a
complaint:

LOCATE COMPLAINT FORM

Locate the complaint form. The complaint form is attached to
this plan (Attachment 1), online at
(https://www.burbankca.gov/web/community-
development/titlevi), and available at the Community Services
Building located at 150 N. Third Street, 2" floor, Burbank, CA
91502.

The complaint form is in English, Spanish, and Armenian.

COMPLETE THE COMPLAINT FORM

Complete the form. The City will only process complaints that
are complete, which include at a minimum, the following:

Contact information

Date of alleged act of discrimination
Details of the alleged discrimination
The complainant’s signature

O Owr

SUBMIT FORM WITHIN 180 CALENDAR DAYS

All complaints must be written and submitted within 180
calendar days from the alleged incident. Forms are to be
submitted to one of the following:

e Email: Patrick Prescott, Title VI Coordinator:
pprescott@burbankca.gov

e |n person: Community Services Building, 150 N. Third
Street, 2™ floor, Burbank, CA 91502




The FHWA Guidance Memorandum, Processing of Title VI Complaints (June 13, 2018)
states that all Title VI complaints received by a sub-recipient, City of Burbank, are to
be forwarded to Caltrans to be submitted to FHWA Division Office. Complaints should
be sent within one (1) business day of receipt via email to Title.VI@dot.ca.gov. If
Headquarters Office of Civil Rights (HCR) determines a Title VI complaint against a
sub-recipient can be investigated by Caltrans, HCR may delegate the task of
investigating the complaint to Caltrans.

A person may also file a complaint directly with the FHWA and/or Caltrans by the
following contact information:

Federal Highway Administration
U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE 8th Floor E81-105
Washington, DC 20590

California Department of Transportation
Office of Civil Rights
Attention: Title VI Branch
PO Box 942874, MS 79
Sacramento, CA 94274
Title.VIi@dot.ca.gov
(916) 639-6392

Should a complaint be filed with Burbank Community Development Department and
one with a federal or state agency simultaneously, the federal/state complaint will
supersede the City’s complaint and the City’s complaint procedures will be suspended
pending the federal/state agency’s findings.



4. DATA COLLECTION, LIMITED ENGLISH
PROFICIENCY (LEP) ANALYSIS, AND LEP PLAN

The Four Factor Analysis

The Four Factor Analysis is used to determine the specific language services that are
appropriate to provide to ensure meaningful access to programs and activities. This
detailed analysis helps to determine the effectiveness of communication with Limited
English Proficiency (LEP) persons and informs language access planning. The Four
Factors and the associated steps included are:

Factor 1: The Number or Proportion of LEP Persons Eligible to Be Served or Likely to
Be Encountered by the Program or Recipient

Data from the U.S. Census Bureau was used to determine demographic data for the
population living in the City of Burbank. Table 1 shows minority census tracts within
the City.

Spanish and Armenian are the two top primary languages spoken in Burbank other
than English. Spanish speakers who speak English “less than very well” account for
nearly 7,000 persons or just under seven percent of the total population, while
Armenian speakers who speak English “less than very well” comprise of nearly 6,000
persons or almost six percent (6%) of the population in the City of Burbank.

If more than five percent of the sub-recipient’s population in its service area has LEP,
Title VI information must be translated into the applicable language of that population.
Therefore, the City of Burbank is required to provide translations for Spanish and
Armenian.




Table 1

LEP Populations in Burbank by Census Tract

Total TOTAL Spani_sh Armenjan
: Burbank Speaking Speaking
Population 3 : - o
Conclle | foivkom Population Population % Spanish Population % _
Tract Cnaias that.Speak that_ Sp"eak LEP that. Sp“eak Armenian
e Englls'p less | English “less English “less LEP
Ditairained than v"ery than v’e,ary than v?ry
well well well
3101 5,523 1,396 156 2.8% 838 15.2%
3102.01 5,413 931 263 4.9% 491 9.1%
3102.02 4,781 1,163 201 4.2% 676 14.1%
Fl3 2,729 296 24 0.9% 215 7.9%
3104 2,995 607 153 5.1% 77 2.6%
3105.01 3,296 970 683 20.7% 109 5.5%
3106.01 5,945 1,186 263 4.4% 271 4.6%
3106.02 2,290 243 144 6.3% 4 0.2%
3107.01 2,386 622 74 3.1% 463 19.4%
3107.02 7,180 2,124 347 4.8% 1,344 18.7%
3107.03 5,058 1,329 63 1.2% 715 14.1%
3108 4,980 725 495 0.9% 67 1.3%
3109 5,805 778 654 11.3% .2 0.0%
3110 3,790 660 420 11.1% 69 1.8%
31 3,694 604 48] 13.0% 59 1.1%
3112 2,986 285 159 5.3% 67 2.2%
5113 35,625 224 156 4.3% 26 0.7%
N4 2,105 203 0% 4.4% 45 2.1%
3115 5,196 403 275 5.3% O 0.0%
3116 6,900 465 195 2.8% O 0.0%
317 5,815 614 297 5.6% 149 2.8%
3118.01 2,812 540 376 13.4% 26 0.9%
3118.02 3,497 1,105 756 21.6% 112 3.2%
City
Total 98,301 12,473 6,728 6.8% 5,805 5.9%

Source: 2011-2015 American Community Survey 5-Year Estimates (Most

recent data.)

Table 2 summarizes census information on the LEP populations in the City of Burbank.
In the City of Burbank, over 17,400 residents or nearly 18 percent of the population
report that they speak English “less than very well.” Other languages identified through
U.S. Census data are Korean and Arabic. Individuals that speak Korean and Arabic and

speak English “less than very well” are below the 5 percent (5%) threshold.




Table 2

Language Proficiency in the City of Burbank

. Population Percent of
Languagesl,DSp?c_olfen and English Agpe 5 and Population Age

roticiency Older 5 and Over
All languages 98,301 100.00%
English only 52,023 52.92%
Language other than English 46,278 47.08%
Speak English “less than very well.” 17,473 7.7 7%
Spanish 19,401 19.74%
Speak English “less than very well.” 6,728 6.84%
Armenian 11,939 12.15%
Speak English “less than very well.” 5,805 5.91%
Arabic 1,827 1.86%
Speak English “less than very well.” 857 0.87%
Korean 1,500 1.53%
Speak English “less than very well.” 784 0.80%

Languages spoken by persons at home by ability to speak English for
populations 5 years and over. Source: U.S. Census Bureau, 2011-2015
American Community Survey, Table B16001 by census tract for the City of
Burbank (2011-2015 American Community Survey 5-Year Estimates)

Factor 2: The Frequency with Which LEP Individuals Come into Contact with the
Program

The City of Burbank is a full-service city that has its own Police Department, Fire
Department, Parks and Recreation Department, trash services/landfill, and public
utilities for its residents and businesses. Due to the variety of City services and
program, the City anticipates that people from various backgrounds participate every
day. There is no specific data and statistics collected based on LEP individuals due to
the amount of services provided. However, the City is equipped to assist the
population at any City facility, program, and services with translation services.

Factor 3: The Nature and Importance of the Program, Activity, or Service Provided to
People’s Lives. :

There are very few to no requests for translation services on federally funded projects
and activities. However, translation services are requested for other City services such
building permits, public works permits, plan check, Section 8, utility payments, and
City programs. Staff is aware of the Title VI Implementation Plan and the Census data
provided in this Title VI Implementation Plan that provides information on the local
population in Burbank. Due to the diverse background in Burbank, public notices and
City website are translated into Spanish and Armenian to ensure compliance and easy,
visible access to the LEP population.
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Factor 4: The Resources Available to the Recipient for LEP Outreach and Associated
Costs

Limited Assistance Plan

Individuals who have a limited ability to read, write, speak or understand English are
Limited English Proficient or “LEP”. This Language Assistance Plan implements Federal
policy guidance regarding responsibilities to Limited English Proficient persons,
Executive Order 13166 and Federal Register Vol. 70, No. 239.

Translation Services: The City of Burbank identifies a list of City staff that speak
languages other than English, and have been designated for translations services to
the public. This list of staff is updated every month and those that have been identified
has been screened on their ability to communicate, read, and/or write in a specific
language. As of June 2024, there are more than 240 City staff readily available to
translate in Arabic, Armenian, Chinese, Faroese, French, Korean, Persian-lranian,
Russian, Serbo-Croatian, Spanish, Tagalog, and Vietnamese. Translation is provided to
the public at any City facility location.

Publications and services are available for LEP to view include:

Non-Discrimination Policy Statement

Title VI Rights Notice

Title VI Complaint Form

| Speak Cards

Title VI Webpage

Future public notices for federally-funded projects

In order to ensure that Title VI and related Civil Rights information is readily available
to the public, the City has public notices consisting of posters, flyers, complaint forms
and “l Speak” cards that are available in English, Spanish, and Armenian. Public notices
regarding Title VI are placed in several highly visible and accessible location such as:

e Community Services Building
Community Development Department
150 N. Third Street, Burbank, CA 91502

e Joslyn Adult Center - Transportation
1301 W. Olive Avenue, Burbank, CA 91506

Dissemination of Title VI information to the public is required, per 23 CFR 200.9(b)(12).
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5. TRAINING

Title VI training is provided to managers, supervisors, and staff with frequent public
contact in the administration of federal-aid programs (23 CFR 200.9(b)(9)). These
trainings will occur at minimum every two years, and within six months of hiring a new
employee. The trainings will be conducted by the Title VI Specialist or Liaison, online
or in-person. Additionally, links to Caltrans, FHWA, and other applicable agency
resources for Title VI and related statutes will be posted on the City’s website for
reference and easy access.

The following topics will be covered in trainings:

e Review of the Burbank’'s Title VI Implementation Plan and other relevant
documents.

e Review of assurances related to contracts.

e Language assistance services and “I Speak Cards” offered for public use.

e Process for potential Title VI complaints.

e \Where to seek assistance for Title VI questions and concerns.

12



6. CONTRACT DOCUMENTS AND AGREEMENTS

The City will ensure that any federally-funded project documents contain the
necessary Title VI Assurances. Such assurances include, but may not be limited to:

o FHWA Form 1273 (Title VI and other non-discriminatory reguirements) (Link)
= Required on all FHWA contracts and subcontracts valued greater than
$10,000
= Note: The most updated FHWA Form is dated October 23, 2023.
o Title VI Assurances Appendix A-E (Link)
=  Appendix A-E to be attached to Federal-Aid contracts.
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ATTACHMENT 1

Federal Transit Administration
Office of Civil Rights
Complaint Form

Section |

Name:

Address:

Telephone Numbers:

(Home) (Work)

Electronic Mail Address:

Accessible Format Requirements?
Large Print Audio tape

TDD Other

The Federal Transit Administration (FTA) Office of Civil Rights is responsible for civil
rights compliance and monitoring, which includes ensuring that providers of public
transportation properly abide by Title VI of the Civil Rights Act of 1964, Executive Order
12898, “Federal Actions To Address Environmental Justice in Minority Populations and
Low Income Populations,” and the Department of Transportation’s Guidance to
Recipients on Special Language Services to Limited English Proficient (LEP)
Beneficiaries.

Section Il
Are you filing this complaint on your own behalf?

Yes No

[If you answered "yes" to this question, go to Section 1l1.]

If not, please supply the name and relationship of the person for whom you are complaining:

14



Please explain why you have filed for a third party.

Please confirm that you have obtained the permission of the aggrieved party if you are filing
on behalf of a third party.

Yes No

Section Il
Have you previously filed a Title VI complaint with FTA? Yes No

If yes, what was your FTA Complaint Number?

[Note: This information is needed for administrative purposes; we will assign the same
complaint
number to the new complaint.]

Have you filed this complaint with any of the following agencies?

Transit Provider ___ Department of Transportation

Department of Justice_ Equal Employment Opportunity Commission
Other

Have you filed a lawsuit regarding this complaint? Yes No

If yes, please provide a copy of the complaint form.

[Note: This above information is helpful for administrative tracking purposes.
However, if litigation is pending regarding the same issues, we defer to the
decision of the court.]

Section IV

Name of public transit provider complaint is against:

Contact person: Title:

Telephone number:

On separate sheets, please describe your complaint. You should include
specific details such as names, dates, times, route numbers, witnesses,
and any other information that would assist us in our investigation of

15



your allegations. Please also provide any other documentation that is
relevant to this complaint.

Section V
May we release a copy of your complaint to the transit provider?

Yes No

May we release your identity to the transit provider?

Yes No

Please sign here:

Date:

[Note - We cannot accept your complaint without a signature.]

Please mail your completed form to:

Patrick Prescott, Title VI Coordinator (Community Development Department)
Email: pprescott@burbankca.gov
150 N. Third Street, 2" Floor, Burbank, CA 91502

You may also file a complaint directly with the Federal Transit Administration at:

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building, 5th
Floor - TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590

California Department of Transportation, Office of Civil Rights, Attention: Title VI Branch, PO Box
942874, MS 79, Sacramento, CA 94274
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Administracion Federal de Transito
Oficina de Derechos Civiles
Formulario de Queja

Seccioén |

Nombre:

Direccion:

Numeros de Teléfono:

(Casa) (Trabajo)

Direccidon de Correo Electronico:

¢, Requisitos del Formato Accesible?
Letra Grande Cinta de Audio

DTS Otro

La Oficina de Derechos Civiles de la Administracion Federal de Transito (AFT) es
responsable del cumplimiento y monitoreo de los derechos civiles, lo cual incluye asegurar
que los proveedores de transporte publico acaten debidamente el Titulo VI de la Ley de
Derechos Civiles de 1964, Orden Ejecutiva 12898, “Acciones Federales Dirigidas a la
Justicia Ambiental en las Comunidades Minoritarias y de Bajos Ingresos”, y Orientacién a
los Receptores sobre Servicios Lingiiisticos Especiales para Beneficiarios de Proficiencia
Limitada en Inglés (LEP) del Departamento de Transporte.

Seccién Il
¢ Esta usted presentando esta queja en su propio nombre?

Si No

[Si contestd "si" a esta pregunta, vaya a la Seccién Il1].
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Si contestd no, por favor proporcione el nombre y la relacion de la persona para quien usted esta
presentando una queja:

Por favor explique porqué ha presentado por un tercero.

Por favor confirme que usted ha obtenido el permiso de la parte agraviada si esta presentando
a nombre de un tercero.

Si No

Seccioén il

¢ Ha presentado previamente una queja del Titulo Vi en la AFT? Si No

Si es asi, ¢.cual fue su Nimero de Queja de la AFT?

[Nota: Esta informacion es necesaria para propdsitos administrativos; asignaremos el mismo
numero de queja a la nueva quejal.

¢ Ha presentado esta queja en alguna de las siguientes agencias?
Proveedor de Transito __ Departamento de Transporte
Departamento de Justicia

Comisién de Igualdad de Oportunidades en el Empleo

Otro

¢ Ha presentado un proceso judicial con respecto a esta queja? Si No

Si es asi, proporcione por favor una copia del formulario de queja.

[Nota: Esta informacion anterior es uatil para propésitos de seguimiento
administrativos. Sin embargo, si el litigio esta pendiente con respecto a los mismos
asuntos, nos sometemos a la decision de la corte].
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Secciéon IV

Nombre del proveedor de transporte publico contra quien es la queja:

Persona de contacto:

Titulo:

NuUmero de teléfono:

En hojas separadas, por favor describa su queja. Debe incluir los detalles especificos
tales como nombres, fechas, horas, nimeros de ruta, testigos y cualquier otra
informacién que nos ayude en nuestra investigacion de sus alegaciones. Por favor
también proporcione cualquier otra documentacion que sea relevante a esta queja.

Seccion V
¢ Podemos dar una copia de su queja al proveedor de transito?

Si No

¢ Podemos informar su identidad al proveedor de transito?

Si No

Por favor firme aqui:

Fecha:

[Nota - No podemos aceptar su queja sin una firmal).

— — ——Envie el formulario completo por correo a: -
Patrick Prescott, Title VI Coordinator (Community Development Department)
Email: pprescott@burbankca.gov
150 N. Third Street, 2™ Floor, Burbank, CA 91502

También puede presentar una queja directamente a la Administracién Federal de Transito
(Federal Transit Administration) a:

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building,
5% Floor — TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590

California Department of Transportation, Office of Civil nghts Attention: Title VI Branch, PO
Box 942874, MS 79, Sacramento, CA 94274
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Zwuwil h $npdunh ywhwielbp:
unpnpuinuin wnujugpnipinih Uniphn-duyud ki

TDD Uy

Quntnpurhnprunpmubbph - guptught wphbhunpughugh (AR [FTA))
Punupughuljut hpuymipubph Jupsmpmip yuwnwupjpwbiunm | puqupughwuljub
hpunnitipiiph YEpwpkpju pnnnpuikph b Unthpaphugh hwdwp, hsp tkpuomd b wyl, np
whwp b wwwhndih, nop bwbpuwyhlt  fopugpoafibp - hpuwbwgingiitpp  (hodht
budwyunnwujuwbb  1964p.-h  Lunupwughwlwt hpudmuputph wliwh VI Uwup
wwhwboltpht (Title VI of the Civil Rights Act of 1964), UUUL Lwjuwquhh 12898

hpwdwlugphti (Executive Order 12898), ®nppwidwulmpiniiitph U gudp Ejwdnun
mibkgnnubph tjundudp  dhowduypuyht wpnpupunuunmpjuih mnnjus gupbuyht
wijnbkpht (“Federal Actions To Address Environmental Justice in Minority Populations
and Low Income Populations”) U Spwluwynpnh nhywpnudbinh wbgptuht
uwhiwbunhwl whpuwybnnnbtph (LEP) hwdwp hwunmly (kquljut Swnugnipinitiikp
unnugnn  oqunuwnbpkph  hwdwp twjwnbuduws mntgnyghtt  (Department  of

Transportation’s Guidance to Recipients on Special Language Services to Limited
English Proficient (LEP) Beneficiaries):
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Unwtdht ptipptph Ypw impmd tup thwpwqpky dbkp ponnpp: dmip whwp k tkpuntp
hunnljubpwlwh dwbpudwulbp, hisybu, ophtwy wimbikp, dwdwbwyp, bppuinhtikph
hunfwpbitpp, YYubkphtt b gubjugws wy) nbnbympmilbp, npnup Yoqukh utq akp
Uknunputph plimpjut dwdwbwl: Mungpmd Bup twb Ubkplujugil) gubjuguws wy

thwunwpninp, npp juy niih wyu pognph htn:

———Pudht V

Yupn'n kup wpynp dklp dkp ponnph Ypluophtulp tbpluwyugit) nupunpuhnpwungpoud
hpujuiwmgunnhti:

Uin ny
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Yupn'ny kup wpmnp dkip ninunputhnjuunpoud - hpuljubugunnhtt kpuyugut; dkp
hupuntpjniup:

Umn ns

ugpmu kup unnpugpty wjunbn

Opp'

[Uonud— Uklp skup Yupnn punniily dkp pnnnpt wnwitlg unnpuqpnipjuic]

Runpnud kup Qbp jpugpus Aiwpninpp thnunny nuquplt hbnlyw) hwuging

Patrick Prescott, Title VI Coordinator (Community Development Department)

Email: pprescott@burbankca.gov

150 N. Third Street, 2" Floor, Burbank, CA 91502

Tmp twl Yuwpny Gp ponnp ukphuwjughl) withpwwybu Yupbughtt  hnjuwngpmudutph
Jupsnipjniis (Federal Transit Administration) htunlyuy huughny’

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building,
5 Floor — TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590

California Department of Transportation, Office of Civil Rights, Attention: Title VI Branch, PO
Box 942874, MS 79, Sacramento, CA 94274
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ATTACHMENT 2
TITLE VI ASSURANCE APPENDIX A-E

During the performance of a contract that is federally funded, the contractor, for itself,
its assignees, and successors in interest (hereinafter referred to as the “contractor”)
agrees as follows:

1.

Compliance with Regulations: The contractor (hereinafter includes
consultants) will comply with the Acts and the Regulations relative to
Nondiscrimination in Federally-assisted programs of the U.S. Department of
Transportation, Federal Highway Administration, as they may be amended from
time to time, which are herein incorporated by reference and made a part of this
contract.

Non-discrimination: The contractor, with regard to the work performed by it
during the contract, will not discriminate on the grounds of race, color, national
origin, age, sex, or disability in the selection and retention of subcontractors,
including procurements of materials and leases of equipment. The contractor
will not participate directly or indirectly in the discrimination prohibited by the
Acts and the Regulations, including employment practices when the contract
covers any activity, project, or program set forth in Appendix B of 49 CFR Part
21.

Solicitation for Subcontracts, Including Procurements of Materials and
Equipment: In all solicitations, either by competitive bidding, or negotiation

made by the contractor for work to be performed under a subcontract, including

procurements of materials, or leases of equipment, each potential subcontractor
or supplier will be notified by the contractor of the contractor’s obligations
under this contract and the Acts and the Regulations relative to Non-
discrimination on the grounds of race, color, national origin, age, sex, or
disability.

Information and Reports: The contractor will provide all information and
reports required by the Acts, the Regulations, and directives issued pursuant
thereto and will permit access to its books, records, accounts, other sources of
information, and its facilities as may be determined by the Recipient or the
FHWA to be pertinent to ascertain compliance with such Acts, Regulations, and
instructions. Where any information required of a contractor is in the exclusive
possession of another who fails or refuses to furnish the information, the
contractor will so certify to the Recipient or the FHWA, as appropriate, and will
set forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor’'s noncompliance
with the Non-discrimination provisions of this contract, the Recipient will impose
such contract sanctions as it or the FHWA may determine to be appropriate,
including, but not limited to:
1. withholding payments to the contractor under the contract until the
contractor complies; and/or
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2. cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of
paragraphs one through six in every subcontract, including procurements of
materials and leases of equipment, unless exempt by the Acts, the Regulations
and directives issued pursuant thereto. The contractor will take action with
respect to any subcontract or procurement as the Recipient or the FHWA may
direct as a means of enforcing such provisions including sanctions for
noncompliance. Provided, that if the contractor becomes involved in, or
threatened with litigation by a subcontractor, or supplier because of such
direction, the contractor may request the Recipient to enter into any litigation
to protect the interests of the Recipient. In addition, the contractor may request
the United States to enter into the litigation to protect the interests of the United
States.

APPENDIX B
CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of
real property, structures, or improvements thereon, or granting interest therein from
the United States pursuant to the provisions of Assurance 4;

NOW THEREFORE, the U.S. Department of Transportation as authorized by law and
upon the condition that the California Department of Transportation will accept title
to the lands and maintain the project constructed thereon in accordance with Title 23
U.S.C,, the regulations for the administration of the preceding statute, and the policies
and procedures prescribed by the FHWA of the U.S. Department of Transportation in
accordance and in compliance with all requirements imposed by Title 49, Code of
Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the
Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S.
Department of Transportation pertaining to and effectuating the provisions of Title VI
of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4), does
hereby remise, release, quitclaim and convey unto the California Department of
Transportation all the right, title and interest of the U.S. Department of Transportation
in and to said lands described in Exhibit ‘A attached hereto and made a part hereof.

R (HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto the California
Department of Transportation and its successors forever, subject, however, to the
covenants, conditions, restrictions and reservations herein contained as follows, which
will remain in effect for the period during which the real property or structures are
used for a purpose for which Federal financial assistance is extended or for another
purpose involving the provision of similar services or benefits and will be binding on
the California Department of Transportation, its successors and assigns.

The California Department of Transportation, in consideration of the conveyance of
said lands and interest in lands, does hereby covenant and agree as a covenant
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running with the land for itself, its successors and assigns, that (1) no person will on
the grounds of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination with regard to any
facility located wholly or in part on, over, or under such lands hereby conveyed [,]
[and]* (2) that the California Department of Transportation will use the lands and
interests in lands and interest in lands so conveyed, in compliance with all
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, U.S.
Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Non-
discrimination in Federally-assisted programs of the US. Department of
Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said
Regulations and Acts may be amended[, and (3) that in the event of breach of any of
the above-mentioned non-discrimination conditions, the Department will have a right
to enter or re-enter said lands and facilities on said lands, and that above described
land and facilities will thereon revert to and vest in and become the absolute property
of the U.S. Department of Transportation and its assigns as such interest existed prior
to this instruction].*

(*Reverter clause and related language to be used only when it is determined that
such a clause is necessary in order to make clear the purpose of Title VI.)

APPENDIX C
CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED
UNDER THE ACTIVITY, FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar
instruments entered into by the California Department of Transportation pursuant to
the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her
heirs, personal representatives, successors in interest, and assigns, as a part of
the consideration hereof, does hereby covenant and agree [in the case of deeds
and leases add “as a covenant running with the land”] that:

1. In the event facilities are constructed, maintained, or otherwise operated on
the property described in this (deed, license, lease, permit, etc.) for a purpose
for which a U.S. Department of Transportation activity, facility, or program is
extended or for another purpose involving-the provision of similar services or
benefits, the (grantee, licensee, lessee, permittee, etc.) will maintain and operate
such facilities and services in compliance with all requirements imposed by the
Acts and Regulations (as may be amended) such that no person on the grounds
of race, color, or national origin, will be excluded from participation in, denied
the benefits of, or be otherwise subjected to discrimination in the use of said
facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of
the above Non-discrimination covenants, the California Department of
Transportation will have the right to terminate the (lease, license, permit, etc.)
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and to enter, re-enter, and repossess said lands and facilities thereon, and hold
the same as if the (lease, license, permit, etc.) had never been made or issued.*

. With respect to a deed, in the event of breach of any of the above Non-

discrimination covenants, the California Department of Transportation will have
the right to enter or re-enter the lands and facilities thereon, and the above
described lands and facilities will there upon revert to and vest in and become
the absolute property of the California Department of Transportation and its
assigns.*

(*Reverter clause and related language to be used only when it is determined
that such a clause is necessary to make clear the purpose of Title VI.)

APPENDIX D
CLAUSES FOR CONSTRUCTION/USE.ACCESS TO REAL PROPERTY
ACQUIRED UNDER THE ACTIVITY, FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar
instruments/agreements entered into by the California Department of
Transportation pursuant to the provisions of Assurance 7(b):

. The (grantee, licensee, permittee, etc.,, as appropriate) for himself/herself,

his/her heirs, personal representatives, successors in interest ,and assigns, as a
part of the consideration hereof, does hereby covenant and agree (in the case
of deeds and leases add, “as a covenant running with the land”) that (1) no
person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to
discrimination in the use of said facilities, (2) that in the construction of any
improvements on, over, or under such land, and the furnishings of services
thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits or, or otherwise be subjected
to discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will use
the premises in compliance with all other requirements imposed by or pursuant
to the Acts and Regulations, as amended, set forth in this Assurance.

. With respect to (licenses, leases, permits, etc.) in the event of breach of any of

the above of the above Non-discrimination covenants, the California
Department of Transportation will have the right to terminate the (license,
permits, etc., as appropriate) and to enter or re-enter and repossess said land
and the facilities thereon, and hold the same as if said (license, permit, etc,, as
appropriate) had never been made or issued.*

. With respect to deeds, in the event of breach of any of the above Non-

discrimination covenants, the California Department of Transportation will there
upon revert to and vest in and become the absolute property of the California
Department of Transportation and its assigns.

(*Reverter clause and related language to be used only when it is determined
that such a clause is necessary to make clear the purpose of Title VI.)
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APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees,
and successors in interest (hereinafter referred to as the “contractor”) agrees to
comply with the following non-discrimination statutes and authorities, including,
but not limited to:

Pertinent Non-Discrimination Authorities:

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252),
prohibits discrimination on the basis of race, color, national origin); and 49 CFR
Part 21.

The Uniform Relocation Assistance and Real Property Acquisition Policies Act
of 1970, (42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or
whose property has been acquired because of Federal or Federal-aid programs
and projects);

Federal-Aid Highway Act of 1973, (23 US.C. & 324 et seq.), prohibits
discrimination on the basis of sex;

Section 504 of the Rehabilitation Act of 1973, (29 US.C. 8 794 et seq.), as
amended, (prohibits discrimination on the basis of disability); and 49 CR Part
27, -

The Age Discrimination Act of 1975, as amended, (42 U.S.C. & 6101 et seq.),
prohibits discrimination on the basis of age);

Airport and Airway Improvement Act of 1982, (49 U.S.C. & 471, Section 47123),
as amended, (prohibits discrimination based on race, creed, color, national
origin, or sex);

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope,
coverage and applicability of Title VI of the Civil Rights Act of 1964, The Age
Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by
expanding the definition of the terms “programs or activities” to include all of
the programs or activities of the Federal-aid recipients, sub-recipients and
contractors, whether such programs or activities are Federally funded or not);
Titles Il and Il of the Americans with Disabilities Act, which prohibit
discrimination of the basis of disability in the operation of public entities, public
and private transportation systems, places of public accommodation, and
certain testing entities (42 U.S.C. §§ 12131 - 12189) as implemented by
Department of Transportation regulations 49 C.F.R. parts 37 and 38;

The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. &
47123) (prohibits discrimination on the basis of race, color, national origin, and
sex);

Executive Order 12898, Federal Actions to Address Environmental Justice in
Minority  Populations and Low-Income Populations, which ensures
discrimination against minority populations by discouraging programs, policies,
and activities with disproportionately high and adverse human health or
environmental effects on minority and low-income populations:

Executive Order 13166, Improving Access to Services for Persons with Limited
English  Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination because of limited English proficiency
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(LEP). To ensure compliance with Title VI, you must take reasonable steps to
ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg. at 74087 to 74100);

Title IX of the Education Amendments of 1972, as amended, which prohibits you
from discriminating because of sex in education programs or activities (20 U.S.C.
1681 et seq).
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COMMUNITY
DEVELOPMENT

We speak your language! Please inform us which language you
need for translations.

| SPEAK...

ENGLISH Speak English. | need a translator. (You have
the right to use free translation services).

SPANISH Habla espafol. Necesito un traductor. (Tiene
derecho a utilizar servicios de traduccién
gratuitos).

ARMENIAN tu ununid U hwjybptl. hud pupguulhs t
whune. (Anip hpuwynile nibbe ogmyb]ny
wbiXun pupgdubswuyub
Sdwnwjnipjnilltnhg).




c\TY o,

QORPAN,
\y COMMUNITY
DEVELOPMENT
PUBLIC NOTICE

CITY OF BURBANK'’S TITLE VI IMPLEMENTATION PLAN

What is Title VI?

This notice is to inform you of the City of Burbank’s Title VI Implementation Plan. The
City of Burbank is committed to ensuring compliance with Title VI of the Civil Rights
Act of 1964 and other non-discriminatory authorities, such that no person shall be
discriminated on the grounds of race, color, national origin, sex, age, disability, religion,
sexual orientation, gender identity, or any other category protected by State or
Federal law.

Any person who believes they have been discriminated against may file a Title VI
complaint with the City of Burbank Title VI Coordinator. The complaint must be filed
within 180 days of the date of the alleged discrimination. To file a formal complaint,
please complete and sign the Title VI complaint form to Title VI coordinator through
mail, email, or in person:

Title VI Coordinator:

Patrick Prescott

Community Development Department
Address: Community Services Building
150 N. Third Street, 2" Floor

Burbank, CA 91502

(818) 238-5176
pprescott@burbankca.gov

Complainants will receive a written response acknowledging receipt of the complaint.
Complaints may also be filed directly with:

Federal Highway Administration
U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE 8th Floor
Washington, DC 20590

California Department of Transportation
Office of Civil Rights

Attention: Title VI Branch

PO Box 942874, MS 79

Sacramento, CA 94274
Title.VI@dot.ca.gov

(916) 639-6392
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5) COMMUNITY
DEVELOPMENT
AVISO PUBLICO

PLAN DE APLICACION DEL TiTULO VI DE LA CIUDAD DE
BURBANK

A\TY o,

¢Qué es el Titulo VI?

Este aviso es para informarle del Plan de Implementacion del Titulo VI de la ciudad de
Burbank. La ciudad de Burbank se compromete a garantizar el cumplimiento del Titulo
VI de la Ley de Derechos Civiles de 1964 y otras autoridades no discriminatorias, de
modo gue ninguna persona sera discriminada por motivos de raza, color, nacionalidad,
sexo, edad, discapacidad, religion, orientacion sexual, identidad de género o cualquier
otra categoria protegida por la ley estatal o federal. Encontrard mas informacién en
linea:_https://www.burbankca.gov/web/community-development/titlevi.

Toda persona que considere que ha sido discriminada puede presentar una queja en
virtud del Titulo VI ante el Coordinador del Titulo VI de la ciudad de Burbank. La
denuncia debe presentarse en un plazo de 180 dias a partir de la fecha de la presunta
discriminacion. Para presentar una denuncia formal, rellene y firme el formulario de
denuncia del Titulo VI y envielo al coordinador del Titulo VI por correo postal,
electrénico o en persona:

Coordinador del Titulo VI:

Patrick Prescott

Departamento de Desarrollo Comunitario
Direccion: Community Services Building
150 N. Third Street, 2" Floor

Burbank, CA 91502

(818) 238-5176
pprescott@burbankca.gov

Los denunciantes recibiran una respuesta por escrito confirmando que se ha recibido
la denuncia. Las denuncias también pueden presentarse directamente ante:

Administracion Federal de Carreteras
Departamento de Transportes de EE. UU.
Oficina de Derechos Civiles

1200 New Jersey Avenue, SE 8t Floor
Washington, DC 20590

Departamento de Transporte de California

Oficina de Derechos Civiles

A la atencidon de: Title VI Branch (Subdivision del Titulo VI)
PO Box 942874, MS 79

Sacramento, CA 94274

Title.VI@dot.ca.gov

(916) 639-6392
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B COMMUNITY
DEVELOPMENT AULLUSRL SULAFSAFY

LLALELL LUAULE LAUSRL VI-h RAUUWULUSUWL ALUUER UUURL

c\TY op

h"ly E ewdhl Vi-p:

Uni1jlb Suwlniguwlh TGuumnwyb E Sdwlnpuglbbt] 4dbg Lppphpe punueh Pwdhlt  VI-h
hpujwhwugdwb yjwbh dwuhb: fppptlbe punuep wwupnwdnpynid b owywhnygt] 1964p.-h
Lunwpwghwlwul hpuynibpltnh dwuhl opiph fwdhl Vi-p U pnpwuwlnipinitlh wpgb]nn
wjl ontlplbtnp, wjbytu np ny np sybwmp E hwnmpuiuwlnipjub GUpupldh nwuwjulub
wunultnipjwl, buplh gni jbh, wggnipjwl, utnh, mupheh, hwydwbnudnipjwl, Ypnbh,
utinuul YnnubnpnpJwl, utnwjhlb htpbunipjwb yud wy) hhdptnpny, npp wwonywbynid b
Lwhwbqujht Yud nuplwjhb optlhpbtnny: Udklh 2wn mbtntynipjnillbbtp hwuwlbt)h Gh
ungulig * https://www.burbankca.gov/web/community-development/titlevi EsniuU:
Opt npbt wbdé Junpdnid E, np hnpuwwbnipjwb b Bhpwpydbl], upnn b Pwdhl VI-h
wnniUuny pnnne GipJwjwgbb] Ppppbbp punuweh Pwdhl VI-h hudwlwupgnnhl: Annnpep
wtne E GGpuwjwugyh Ghpunpjw] fnpujuwbnipejul opduthg htun 180 opyw nhpugenid:
Mupunbwlwhb pnnne Ghpjuwjugbbni hudwup pbinpnid Gue pugbb] b unnpugpt] fwdhh
VI-h pnnnph 4dtwpninep U wjib UbpQwjwglbb] Pwdhlt VI-h hwdwlupgnnhl thnuwnnd,
E1Eyupnbwihb hnunny Jud wbawdp.

Title VI Coordinator: Patrick Prescott
Community Development Department
Juugkl > Community Services Building
150 N. Third Street, 2" Floor '
Burbank, CA 91502

(818) 238-5176
pprescott@burbankca.gov

Pnnne bEnJuwjwgbnnp gpuynp yunuupwb Junwbw, npp hwununnid B pnnneph unugnidp:
ennnepbtn Juptph £ Gwlh GEplwjwgbb] ninnuihnpbtl htunbjw] hwugtny.

Federal Highway Administration
U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE 8th Floor
Washington, DC 20590

California Department of Transportation
Office of Civil Rights

Attention: Title VI Branch

PO Box 942874, MS 79

Sacramento, CA 94274
Title.VI@dot.ca.gov

(916) 639-6392
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