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BurbankBus
Program to Meet Title VI Requirements of the
Civil Rights Act of 1964 as a
Federal Transit Administration Sub-Recipient

1. Introduction

Title VI of the Civil Rights Act of 1964 is a Federal law that prohibits recipients and subrecipients
of Federal financial assistance (e.g., states, local governments, transit providers) from
discriminating on the basis of race, color, or national origin in their programs or activities, and
obligates Federal funding agencies to enforce compliance.

Under Title VI, U.S. Department of Transportation (DOT) has the responsibility to provide
oversight of recipients and to enforce their compliance with Title VI, to ensure that recipients do
not use DOT funds to subsidize discrimination based on race, color, or national origin. The City of
Burbank is a subrecipient to the Los Angeles County Metropolitan Transportation Authority
(Metro) by way of its Call for Projects grant making process which results in the award of federal
funding.

The City of Burbank (BurbankBus) operates both local fixed-route transit service and a demand-
response Senior/Disabled Transit service. BurbankBus functions primarily as a community
circulator system that complements the regional transit service provided by Metro and
Metrolink. The City's transit system provides the local multi-modal connections between
regional transit facilities, offices, and commercial centers near the major employment areas of
Burbank. Together, these employment centers include approximately 100,000 employees.
BurbankBus also supplements the regional Metro bus network on corridors such as Magnolia
Boulevard, Burbank Boulevard, and Olive Avenue.

As shown in Figure 1, BurbankBus operates fixed-route transit service on two BurbankBus routes
providing connections between the Downtown Burbank Metrolink Station, the Metro North
Hollywood Red Line Station, the Media District, the Empire Center region, and the Metro
Universal City Station. Two bus routes operate all day long during the weekdays, providing
frequent service during commute hours and less frequent service during the midday, and one bys
route provides only peak-period commute service:

1. BurbankBus Pink Route (formerly known as Metrolink / Media District Route)

2. BurbankBus Orange Route (formerly known as NoHo / Airport Route)

BurbankBus Title VI Program Triennial Update, 2025



Figure 1
BurbankBus Fixed-Route Transit Routes
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1. BurbankBus Pink Route - provides weekday service between the hours of 5:30 am-9:53
pm with connections to the Downtown Burbank Metrolink Station, the Metro Universal
City Station via the Burbank Media District area and Toluca Lake; and

2. BurbankBus Orange Route - provides weekday service between the hours of 5:30 am-
10:37 pm with connections to the North Hollywood Red Line Station, the Hollywood
Burbank Airport and Metrolink.

BurbankBus fixed-route service operates Monday through Friday with the exception of holidays
including New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day. The one-way fare on BurbankBus is $1.00 per trip. BurbankBus fixed-route
passengers can receive a free trip if transferring from Metrolink or if they hold a monthly Metro
pass with the EZ Pass add-on. BurbankBus also excepts cash fare on Metro TAP cards. BurbankBus
is also a participating transit agency in Metro’s GoPass program, and offers free rides for current
Burbank middle and high school students.

The BurbankBus fixed-route service is delivered through a private operations and maintenance
contract with MV Transportation (MV). Fixed-route transit service is provided by a total fleet of
17 buses and has a peak pullout of 12 buses and five spare vehicles allowing the service to
operate at 15 to 30 minute headways. All buses are Americans with Disabilities Act, 1990 (ADA)
accessible and have bicycle racks installed which accommodate two bicycles per bus.

Like many transit agencies in the U.S., BurbankBus has experienced a dramatic drop in ridership
in early 2020. In March 2023, City Council voted to eliminate Green Route due to decreasing
ridership. However, Orange and Pink Routes were increasing ridership those past years and City
Council also voted to extend their service hours back to pre-Pandemic schedules. For Fiscal Year
2023-2024, ridership was 181,151 between Pink and Orange Routes.

BurbankBus Senior and Disabled Transit provides curb-to-curb service for seniors and persons
with disabilities who reside in Burbank. BurbankBus Senior and Disabled Transit service is
provided by a fleet of nine (9) cutaway vans. Advance reservations are required. Service operates
Monday through Saturday (except for major holidays) between 7:15 am and 4:00 pm.
BurbankBus Senior and Disabled Transit service is provided by City staff.

Like the fixed-route service, the BurbankBus Senior and Disabled service saw decline in ridership
due to COVID-19 with less than 10,000 rides in 2020. This significant dropoff (versus the fixed-
route service) is likely due to the COVID-19 related vulnerability of the rider population that uses
senior and disabled transit services. However, ridership continues to increase gradually each
year. For Fiscal Year 2023-2024, ridership was 30,502, and staff anticipates approximately 36,000
in Fiscal Year 2024-2025.

Per the Federal Transit Administration’s (FTA) Title VI Circular 4702.1B, October 1, 2012, as a
subrecipient of FTA funds, the City of Burbank is required to prepare a Title VI Program. This
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Program follows the outline provided in Circular 4702.1B regarding Title VI Program
requirements and includes the following components and program elements:

The Title VI Notice to the public;

Instructions to the public regarding how to file a Title VI complaint;

A list of public-transportation-related Title VI investigations, complaints, or lawsuits;

A Public Participation Plan, including a targeted outreach plan to Title VI populations and

a summary of recent outreach efforts;

A Language Assistance Plan based on the Limited English Proficiency (LEP) analysis;

6. Information regarding the racial breakdown of transit-related policy boards or
committees;

7. An equity analysis IF the recipient has constructed a facility (such as a garage,
maintenance facility, or operation center) since the last Title VI assessment;

8. A copy of board meeting minutes, resolution, or other appropriate documentation
showing the board of directors or appropriate governing entity or official(s) responsible
for policy decisions reviewed and approved the Title VI Program;

9. System-wide standards and policies that address:

a. Vehicle load

b. Vehicle headway

c. On-time performance
d. Service availability

10. Service policies that address:

a. Provision of transit amenities

b. Vehicle assignment

PwwnNE

b

BurbankBus operates fewer than 50 buses in peak service, and thus is not required to:
e Provide demographic and service profile maps and charts
e Collect and report survey data regarding customer demographics and travel patterns
e Evaluate service and fare equity changes
e Monitor transit service

To the extent that data is already available, it is included in the City’s Title VI Program.

2. Title VI Notice to the Public

Figure 2 displays the City of Burbank’s Title VI Notice to the Public. This notice is displayed at the
first and second floors in the City’s Community Services Building located at 150 N. Third Street
and at the Joslyn Center, located at 1301 W. Olive Avenue, Burbank CA, 91506, where
BurbankBus’ administrative offices are located. The City has also posted the notices in all
BurbankBus vehicles and on the BurbankBus website at
https://www.burbankca.gov/burbankbus
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Figure 2
City of Burbank’s Title VI Notice to the Public

Title VI Notification

Notificacién de Titulo VI | VI pwdlh Uznid | A5 VI EA4 Abiso sa Title VI

In accordance with Title W1 of the Civil Rights Act, the City of Burbank ensures that no person on the basis of race, color, nafional origin, sex, age, or
disability will be subjected to discrimination in the level and quality of fransportation services and fransitrelated benefits.

IF you feel you have experienced discrimination in the level and/or quality of transportation services and/or transit related benefits you have received,
you may file @ complaint with the City of Burbank. For mere information on the City of Burbank’s Title VI Program and Policy and to file a complaint,
contact (818) 246-4258; or email contact@burbankbus.org; or visit the BurbankBus administrative office at the Joslyn Adult Center located at 1301
W. Qlive Ave., Burbank, CA 91504, For more information, visit the BurbankBus website ot www.burbankbus.org/aboutus/titlevi.

A complainant may also file a complaint directhy with the Federal Transit Administration by writing to the Federal Transit Administration, Office of Civil
Rights, Attention: Complaint Team, East Building, 5th floor - TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590,

Para obtener informacién sobre los derechos civiles en ofro idioma, comuniquese con (818) 246 -4258; o envie email a contact@burbankbus.org;
o visite la oficing administrativa de Burbank en el Centro de Adultes Joslyn ubicado en 1301 W. Qlive Ave., Burbank, CA 91506. Para obtener
mas informacidn, visite el siic web de BurbankBus en www.burbankbus.crg/aboutus /fitlevi.
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Para makakuha ng impormasyon tungkel sa mga karapatang sibil sa ibang wika, tumawag sa (818) 246 - 4258; o mog-email sa contact@burbankbus.
org; o bumisita sa BurbankBus administrative office sa Joshyn Adult Center na nasa 301 W. Qlive Ave., Burbank, CA 91506. Para sa karagdagang

impormasyon, bumisita sa website ng BurbankBus sa wiww.burbankbus.org/aboutus /fitle-vi.
-t
burbankbus=>

3. Title VI Complaint Procedures

The City of Burbank has prepared instructions for the public regarding how to file a Title VI
discrimination complaint. Appendix A contains the City of Burbank’s Title VI Complaint
Procedures. Appendix B contains the City of Burbank’s Title VI Complaint Form. This information
and the accompanying complaint form are also provided on the BurbankBus website at
https://www.burbankca.gov/burbankbus.

4. Transit-Related Title VI Complaints, Investigations, or Lawsuits

The City of Burbank maintains a log of any Title VI complaints, investigations, or lawsuits
pertaining to discrimination related complaints for BurbankBus transit services. Since the
adoption of the City’s 2022 Title VI Program Triennial Update in (adopted September 2022), the
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City has not received any Title VI related complaints, performed investigations, nor has been a
plaintiff in any Title VI related lawsuits.

5. Public Participation Plan

Promoting inclusive public participation is an important element of a transit agency’s Title VI
Program. Recipients have wide latitude to determine how, when, and how often specific public
participation activities should take place, and which specific measures are most appropriate. The
Title VI guidelines suggest that a recipient’s Public Participation Plan for minority populations
may be part of efforts that extend more broadly to include other constituencies that are
traditionally underserved, such as people with disabilities, low-income populations, and others.

5.1 Public Outreach Efforts

Like most transit systems, BurbankBus conducts public outreach primarily during planning studies
or when any major service and/or when fare changes are being proposed. In order to solicit input
from the general public, encourage participation by the City’s Limited English Proficiency (LEP)
populations, and inform the public about changes, BurbankBus has completed several items in
public meetings and outreach efforts:

Proposed Service Change for BurbankBus Green Route and Extended Service Hours, 2022-2023
Due to declining ridership and performance on BurbankBus fixed-route services due to the
continuing effects of the COVID-19 pandemic, at the May 16, 2022 Burbank City Transportation
Commission Meeting , the Burbank Transportation Commission were presented three service
alternative options for the BurbankBus Green Route: 1) expanding the existing route to all day
service, 2) creating a new route from the North Hollywood Metro Station to Downtown Burbank,
and 3) eliminating the route altogether. Options 1 and 2 would operate weekdays with all day
service and option 3 would allow existing resources to be allocated for BurbankBus at a later time
when needed. At the November 2022 Transportation Commission meeting, Burbank
Transportation Commission reviewed the information again and made a motion to recommend
City Council to reallocate resources to a New North-South Service on Buena Vista Street between
the Burbank Airport North Station and the Media District as a One-Year Pilot Project. Based on
data and public comment input, City Council made the motion to eliminate the existing Green
Route and re-visit a potential third route with analysis.

To encourage participation at the meeting by the City’s LEP population, public hearing notices
were prepared in English and translated into Spanish and Armenian which were advertised
respectively in the Los Angeles Times for English, La Opinidon for Spanish, Asbarez Armenian News
[UuwwpEqg] for Armenian. These notices are shown in Appendix C. The public was encouraged
to attend this meeting and comment on the proposal. The City Council received three (3) public
comments prior to the City Council meeting.
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Service Changes

There were several service changes to add more frequency, extend service hours, and align
schedules with Metrolink Station. Notifications were translated and copies are listed in Appendix
C.

GoPASS/Burbank Middle and High School Students — August 2024

On August 13, 2024, City Council approved two new programs to extend access to transit service
to students. BurbankBus fixed-route is now part of the Metro’s GoPass program that provides
unlimited fare-free access to Metro and other participating transit agencies for all students in
participating Los Angeles County school districts. BurbankBus also allows Burbank middle and
high school students to ride BurbankBus fixed-route for free by showing a valid student ID card.

To encourage participation at the meeting by the City’s LEP population, public hearing notices
were prepared in English and translated into Spanish and Armenian which were advertised
respectively in the Los Angeles Times for English, La Opinidn for Spanish, Asbarez Armenian News
[Uuwwpkqg] for Armenian. These notices are shown in Appendix C. The public was encouraged
to attend this meeting and comment on the proposed changes.

New Bus Cards of the 311 App and Route Information - 2024

In 2024, the City added new bus cards in English, Spanish, and Armenian to ensure route
information is accessible within the buses. The City also implemented its bus tracking software
into it’s the City’s 311 app, a mobile application used by residents and non-residents to obtain
City services and report any issues. 311 app information is available online and new bus cards
were made to provide additional resources to transit riders. Images of the bus cards are shown
in Appendix C.

BurbankBus Fixed-Route Comprehensive Operational Analysis (COA) Survey

The City of Burbank is launching a study to evaluate and update its current bus services to better
meet the needs of current and future riders. These changes could include revised routes, updated
schedules, added stops, better connections to other transit services, and more. This project
launched in early 2025 and has released a public perception survey to riders and non-riders for
input. Hard copies of the survey were translated in Spanish and Armenian, including the
marketing and outreach efforts to ensure there is full representation of Burbank’s demographics.
The survey and marketing/outreach materials are also shown in Appendix C.

5.2 Community Organizations and Stakeholders

Rider surveys and transit studies are currently being conducted. Various community
organizations and stakeholders are being reached out to participate in the City’s transit study,
and such groups include Burbank Unified School District, Boys and Girls Club, Youth Leadership
Groups, YMCA, Home Again Los Angeles, Advisory Council on Disabilities, Burbank Youth
Professionals, Armenian National Committee of America, Burbank Housing Corporation, Family
Services Agency, Salvation Army, and more.
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5.3 Public Participation Plan Goals and Outreach Strategies

The City of Burbank has established the following Public Participation Plan goals that will continue
to guide outreach activities to the public as part of this Title VI Program update:

1.

2.

To identify effective means of obtaining input on public transportation issues in the City
of Burbank from all interested residents and businesses; and

To develop effective means of engaging minority and LEP populations and other
constituencies that are traditionally underserved, including people with disabilities and
low-income populations.

To implement the Public Participation Plan goals, Burbank utilizes the following strategies to
ensure an inclusive Public Participation Plan:

Scheduling meetings at times and locations that are convenient and accessible for
minority and LEP communities.

Coordinating with community and faith-based organizations, educational institutions,
and other organizations to implement public engagement strategies that reach out
specifically to members of affected minority and/or LEP communities.

Utilizing newspaper ads that serve LEP populations (La Opinion for Spanish, Asbarez
Armenian News [Uuwwnkq] for Armenian).

Details regarding the identification of LEP communities, and assessing the number or
proportion of LEP persons from each language group to determine the appropriate
language services for each language group for the City’s 2025 Title VI Program Triennial
Update is shown Section 6.1.

Providing opportunities for public participation through means other than written
communication, such as use of audio or video recording devices to capture oral
comments.

Use of various communication methods to provide outreach to various stakeholders
including:

On-board surveys

Informal meetings with individuals and small groups
Presentations to civic organizations

Stakeholder roundtables

O O O O

BurbankBus Title VI Program Triennial Update, 2025


http://www.laopinion.com/

Participation in community events
Press releases

Open houses

Interior cards on buses

Use of social media

City Council meeting announcements

O 0O O O O O

Given the importance of Metro transit routes within the City, BurbankBus works closely with
Metro on transit-related public outreach within the City. Strategies for achieving the goals of the
Public Participation Plan (presented in Section 5.4 below) include strategies identified by Metro
in its Public Participation Plan (available at
https://libraryarchives.metro.net/DB Attachments/LA%20Metro%20Title%20VI%20Program%20Update
%20Sept2022%20Draft.pdf).

5.4 Actions to Encourage Public Participation

To encourage public participation in the decision-making process for actions affecting
BurbankBus, the City of Burbank has developed the following list of actions to encourage public
participation in its transportation planning efforts:

e Locate meetings at transit accessible and ADA compliant venues, including neighborhood
venues as appropriate. Since COVID-19, participation in meetings and hearings has been
conducted virtually and/or in person, providing multiple venue for participation. As in-
person meetings have resumed, online and remote opportunities for public comment for
major service change hearings have still been provided.

e Post meeting notices on buses, at the BurbankBus offices, and electronically via the City’s
website. Create a separate webpage for major studies.

e For larger planning studies as appropriate, conduct meetings throughout the study
period, to obtain public input that can guide plan development and to obtain feedback on
preliminary proposals.

e Supplement formal meetings with informal group briefings with stakeholders as needed,
based on community interest and potential community impacts.

5.5 Summary

The range of public participation strategies and actions included in this plan can engage diverse
communities and create ongoing public access, participation and input throughout any study or
plan. Each public outreach process will engage varied stakeholders: (residents, businesses, transit
users, elected officials, local area organizations and others). This public participation plan for
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BurbankBus has the flexibility to accommodate the needs of any public transportation study,
plan, or project and ensure real opportunities for meaningful input from all stakeholders.

The next section presents BurbankBus’ Limited English Proficiency (LEP) Plan, oriented toward
communities and individuals with limited proficiency in English. Additional strategies are included
in the LEP Plan, and are incorporation in the Public Participation Plan by reference.

6. Limited English Proficiency Plan

Individuals who have a limited ability to read, write, speak or understand English are Limited
English Proficient or “LEP” as defined in the FTA Title VI regulations. This LEP Plan implements
Federal policy guidance regarding responsibilities to Limited English Proficient persons for
BurbankBus.

The analysis provided in this report has been developed in order to ensure that BurbankBus
provides language assistance to LEP persons. Section 6.1 reports the results of the “Four Factor
Analysis” included in FTA Circular 4702.1B. Section 6.2 develops the Language Assistance Plan
for BurbankBus.

The analysis that follows has been completed to identify areas where BurbankBus can expect to
encounter LEP individuals in its operation of transit services and to determine whether
BurbankBus’ efforts are sufficient to ensure that LEP individuals are not prevented from using
public transportation services. The analysis uses data from the U.S. Census American Community
Survey estimates, which has the largest sample size and most reliable data.

6.1 The Four Factor Analysis

The Four Factor Analysis is used to determine the specific language services that are appropriate
to provide to ensure meaningful access to programs and activities. This detailed analysis helps to
determine the effectiveness of communication with LEP persons and informs language access
planning. The Four Factors and the associated steps included are:

Factor 1: The Number or Proportion of LEP Persons Eligible to Be Served or Likely to Be
Encountered by the Program or Recipient

USDOT guidance for this first factor says, “The greater the number or proportion of LEP persons
from a particular language group served or encountered in the eligible service population, the
more likely language services are needed.”

Data from the U.S. Census Bureau was used to determine demographic data for the population
living in the City of Burbank. Figure 3 shows minority and low-income census tracts within the
City, with an overlay of BurbankBus transit service. FTA Title VI guidance describes minority
census tracts as those census tracts with a higher proportion of minority population than the City
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as a whole, and low-income census tracts as those census tracts with a higher proportion of low-
income population that the City as a whole.

Minority populations include:

e American Indian or Alaska Native

e Asian
e African American
e Llatino

e Native Hawaiian or Other Pacific Islander
Appendix E includes the data for minority, low-income, and LEP populations in Burbank by census

tract. As shown in Figure 3, all minority, low-income, and LEP census tracts are well-served by
the existing transit network.
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Minority and Low-Income Population with Transit Routes

Figure 3

5} ) e
b
5§ \ Ha neha rso
Lanyon Dpean
Sun Valley = PO o7
oY A" oam
v £ Wikdwood
< S Canyon \
- T y o Park
g Gy fSIUQH 8 0‘40
k) 3 Park and 5 1 o® &
Natume > ") ;
o e m et smm e o | hwood C N g
Burbank ey, Conwr, < w° oy
\ Arrport A > t ]
13 4
h § . 2
i g -—r‘ N } \_b
- >
>
alvert St
S .
North s ®
ollywdod g g X
S 4 & 3]
¥ - ~
- -
E 2
g
7
l‘ \
70
" = M L
- enter -
- 5 Mount Sinai
':“ ,‘:"'St”g \ Mamanal Gr,. {Be
: bludlo.g\ 'S Park ‘}“ _Angeles
Pt o Forest Lawn o > .
Lakeside Go ‘ Mamaonal Park 2 3 m"‘.'_";:'
QU Hollywood Hills Golf A
Univécsal PUMER
Citvsie i e Cleidtioh Budd : e
Logend -
City of Burbank:
" Noathy Holtywood - Aport Minority and Low Income Population
== Pink_Route with Transit Routes
Regional Routes
&= Metro Routes
@ Santa Clarita ——— Date: June 3, 2025
wew  LADOT
o | Bocline N Prepared By: City of Burbank Planning
s Metrolink \ -
= W E 6\5“ B4 N* Issued For: Title VI Program
.| Low Income Population « e
[] Minority Population 2 : ‘ Project:
[T Mmnority & Low Income ‘%
Source: U.S. Census Bureau,
2017-2023 American Community Survey,
Table DPO5 & Table 51701
by census tract for the City of Burbank

BurbankBus Title VI Program Triennial Update, 2025



a. How LEP individuals interact with BurbankBus

BurbankBus staff and transit operators interact with Spanish and Armenian speaking LEP
individuals almost on a daily basis.

b. Identification of LEP communities, and assessing the number or proportion of LEP persons
from each language group to determine the appropriate language services for each
language group

The U.S. Census Bureau compiles data in its decennial Census and American Community Survey
(ACS). Among the data collected is information on primary language spoken at home and the
ability to speak English. Categories include whether individuals indicate they speak English
“very well” or “less than very well.” The LEP population consists of those individuals who speak
other languages AND speak English “less than very well.”

Table 1 summarizes census information on the LEP populations in the City of Burbank. In the
City of Burbank, approximately 41.35% of the population that is five (5) year old or older speak
another language.
Table 1
Language Proficiency in the City of Burbank, 2023 Data

Languages Spoken and English Proficiency Pc)sp:lztlc())&:fe Per;egr;tso::gzt:llz’:lon
All languages 99,776 100.00%
English only 58,520 58.65%
Language other than English 41,256 41.35%

Other Indo-European 14,925 14.47%
Speak English “less than very well:” 5,876 3.77%
Spanish 14,436 14.96%
Speak English “less than very well:” 3,757 5.89%
*Tagalog (incl. Filipino) 2,732 2.74%
Speak English “less than very well:” 854 0.86%
*Russian, Polish, or other Slavic 1,908 1.91%
Speak English “less than very well:” 712 0.71%
*Chinese (incl. Mandarin, Cantonese) 1,906 1.91%
Speak English “less than very well:” 695 0.70%
*QOther Asian and Pacific Island 1,768 1.77%
Speak English “less than very well:” 487 0.49%
*Arabic 984 0.99%
Speak English “less than very well:” 476 0.48%
*Korean 1,500 1.50%
Speak English “less than very well:” 512 0.51%
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Languages spoken by persons at home by ability to speak English for populations 5 years and over. Source: U.S.
Census Bureau, 2023 Five-Year Estimates American Community Survey, Table C16001
*These populations are slightly under the FTA/DOJ Safe Harbor Provision’s threshold of 1,000 persons

Table 2
Language Proficiency in the City of Burbank, 2015 Data
. .. Population Age | Percent of Population
Languages Spoken and English Proficiency 5 and Older Age 5 and Over
All languages 98,301 100.00%
English only 52,023 52.92%
Language other than English 46,278 47.08%

Speak English “less than very well:” 17,473 17.77%
Spanish 19,401 19.74%

Speak English “less than very well:” 6,728 6.84%
Armenian 11,939 12.15%

Speak English “less than very well:” 5,805 5.91%
*Arabic 1,827 1.86%

Speak English “less than very well:” 857 0.87%
*Korean 1,500 1.53%

Speak English “less than very well:” 784 0.80%
Languages spoken by persons at home by ability to speak English for populations 5 years and over. Source: U.S.
Census Bureau, 2011-2015 American Community Survey, Table B16001 by census tract for the City of Burbank
(2011-2015 American Community Survey 5-Year Estimates)

*These populations are slightly under the FTA/DOJ Safe Harbor Provision’s threshold of 1,000 persons

Table 1 shows the 2023 Five-Year Estimates American Community Survey where 14.5% of the
population over the age of five (5) years old speaks Spanish at home and 15.0% speak Other Indo-
European languages. Other Indo-European languages include 42 languages such as Greek,
Ukranian, Persian, Armenian, and more. To ensure there is a greater understanding of “Indo-
European language” in Burbank, Table 2 shows the the latest available information in Burbank
from the 2015 Five-Year Estimates American Community Survey that shows 12.15% of the
population over the age of five (5) years old speak Armenian, representing majority of the
category in Other Indo-European languages.

Based on the available data from Table 1 and 2, staff determines that Spanish and the Armenian
language categorized as “Other Indo-European language” continue to be the two top primary
languages spoken in Burbank other than English. Spanish speakers who speak English “less than
very well” account for nearly 3,757 persons or just under 3.8% percent of the total population,
while Armenian and other Indo-European speakers who speak English “less than very well”
comprise of nearly 5,876 persons or almost 5.9% percent of the population in the City of Burbank.

The reason why languages are reported differently today is because, in 2016, the code for various
languages were revised to match the International Organization for Standardization’s 1ISO-639-3
standard, the number of possible codes was increased from 382 to 1,333. Census noted that due

BurbankBus Title VI Program Triennial Update, 2025



to the small sample counts with more code numbers, the data tabulations are not available online
for all 1,333 languages. Census also states on their website that “presenting data for all language
codes is not sensible due to confidentiality concerns.” As a result, languages are categorized and
there are four (4) major language groups: Spanish, Other Indo-European languages, Asian and
Pacific Island gauges, and Other languages.

Table 1 and 2 also shows some languages with asterisks. The FTA Title VI guidance refers to the
US Department of Justice Safe Harbor Provision, which has been adopted by USDOT. The Safe
Harbor Provision stipulates that “if a recipient provides written translation of vital documents for
each eligible LEP language group that constitutes five percent or 1,000 persons, whichever is less,
of the total population of persons eligible to be served or likely to be affected or encountered,
then such action will be considered strong evidence of compliance with the recipient’s written
translation obligations.” Per the City’s analysis of existing Census data, under this provision,
BurbankBus would be viewed as in compliance with LEP requirements if it provides translations
of its vital transit documents into Spanish and Armenian.

Although the City’s current LEP population is currently comprised of Spanish and Armenian
speakers who speak English “less than very well”, it is notable that the languages listed above
with asterisks have populations who speak English “less than very well” are slightly under the US
Department of Justice’s Safe Harbor Provision that constitutes five percent or 1,000 persons,
whichever is less, of the total population of persons eligible to be served or likely to be affected
or encountered. Subsequently, BurbankBus will continue to monitor the growth of these
populations who speak English “less than very well” to ensure that the language needs of these
two ethic populations are sufficient, per the FTA Title VI guidance. It is recommended that verbal
translation services still be provided on an as-needed basis.

Appendix E includes the data for LEP populations in Burbank by census tract.

c. Literacy Skills of LEP populations

BurbankBus has no direct evidence of the literacy skills of LEP populations in their native
languages, which determines that translation of documents would be an effective practice. The
neighboring City of Glendale also has a large proportion of Spanish and Armenian speakers who
speak English “less than very well.” The local transit service in the City of Glendale has translated
key documents into Spanish and Armenian and has indicated that the translations have been
viewed very positively in the LEP community. There is no reason to suspect that the Spanish and
Armenian speaking populations in Burbank would be notably different in literacy skills than those
in Glendale.

d. Whether LEP persons are underserved due to language barriers

BurbankBus has no direct evidence of language barriers resulting in the LEP population being
underserved. Part of the difficulty of assessing the impact of language barriers has to do with
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the nature of BurbankBus service. The primary market is employees, as shown by the major
destinations along the routes and the peak-period-only operation.

BurbankBus is currently working on an updated Comprehensive Operational Analysis (COA) of its
fixed route service this calendar year. The goal is to evaluate the effectiveness of the City’s
current services, seek input from existing and potential riders to idenfity unmet service needs,
and understand the transportation gaps. To support the City’sLEP population, surveys were
provided in English, Spanish, and Armenian. All social media outreach was also transcribed to
ensure individuals can read and hear the context.

Factor 2: The Frequency with Which LEP Individuals Come into Contact with the Program

The Federal guidance for this factor recommends that agencies should assess major points of
contact with LEP individuals.

a. Use of bus service

Use of bus service is a major point of contact with LEP individuals, since non-users would never
come into contact with BurbankBus.

Key findings from the previous BurbankBus Comprehensive Operations Analysis, indicate that the
majority of BurbankBus riders, or just over 45 percent use the www.burbankca.gov/burbankbus
website to obtain information about BurbankBus transit services. Nearly 28% of BurbankBus
passengers obtain information from the timetables/schedules provided by the City or found
inside each of the BurbankBus fixed-route buses, and nearly 13% obtain information from
BurbankBus bus drivers during their trip. The City ensure information is kept updated inside the
bus, bus stops, and at City facilities. Today, information is distributed to new organizations such
as Home Again Los Angeles to reach a great population, including mobile and online applications
such as Instagram, Next Door, and Facebook.

Currently, BurbankBus timetables/schedules are provided in English and Spanish only. However,
brochures have limited Armenian, Korean, and Tagalog language regarding the customer service
line. In addition, directions are provided in English, Spanish, and Armenian so that LEP riders may
call into the BurbankBus Customer Service to request further assistance regarding BurbankBus
transit services.

BurbankBus Title VI Program Triennial Update, 2025


http://www.burbankca.gov/burbankbus

Figure 4
BurbankBus Fixed-Route Brochure with Translation

‘ Need help? Give us a call.

sNecesita ayuda? Llamenos.
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Nangangailangan ng tulonge Tawagan kami.

818.246.4258

BurbankBus drivers are provided training in the “empathy module” of the contracted operator’s
training course to provide a schedule to a passenger, and to provide the passenger the
BurbankBus Customer Service phone number. BurbankBus drivers that have been interviewed
did not recall having any notable or ongoing problems communicating with passengers.

b. Purchase of passes and tickets through vending machines, outlets, websites, and over the
phone

A transit pass purchase is not a point of contact with LEP individuals as BurbankBus does not sell
passes or tickets. Most BurbankBus passengers board the bus for free when they transfer with
proof of payment from Metrolink or Metro routes. Other passengers pay one dollar per one-way
trip. Metro and Metrolink provide points of contact for purchase of fare through these avenues,
and both agencies have robust Title VI programs that provide outreach to LEP populations that
are similar to those of BurbankBus.

c. Participation in public meetings

Public meetings are an occasional point of contact with LEP individuals. BurbankBus holds public
meetings infrequently, generally during major studies or to present proposed changes to the bus
network. As previously noted in Section 5.1, the City conducted one public hearing for the
elimination of the Green Route (February 2023) and a public City Council meeting about student
bus fares (August 2024) since the last Title VI Program Triennial Update.

d. Customer service interactions

Customer service interactions are frequent points of contact with LEP individuals. Customer
service personnel report daily contact with LEP individuals, as noted in Factor 1.
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BurbankBus Customer Service seldomly receives telephone calls from LEP populations including
Spanish and Armenian speaking individuals that speak English “less than very well”. In the past
three years (September 2022 to May 2025), the City received 32 calls requiring Spanish speaking
translators (less than one percent of all calls received) and no calls requiring a translator that
spoke Armenian. Although the current need for verbal translation services remains nominal,
these services shall continue to be provided for Spanish, Armenian, and other languages on an
as-needed basis.

e. Ridership surveys

Ridership surveys are an occasional point of contact with LEP individuals, for the same reason as
participation in public meetings: BurbankBus does not routinely conduct ridership surveys.

Aridership survey was recently conducted this calendar year for the BurbankBus Comprehensive
Operational Analysis (COA) and the City hired Fehr and Peers to survey existing BurbankBus fixed-
route riders and non-riders. As part of this survey, BurbankBus solicited input from its riders in
accordance with this Plan, including conducting outreach to LEP populations identified in the Plan
using an online survey tool that was provided in English and translated into Spanish and
Armenian. Hard copies were also translated in Spanish and Armenian, and were distributed at
City facilities, bus stops, bus shelters, and buses.

f. Operator surveys

Operator surveys are not a point of contact with LEP individuals. BurbankBus does not conduct
transit operator surveys.

The results for Step 2 indicate limited contact with LEP individuals. This Public Participation Plan
(Section 5) proposes strategies to improve contact.

Factor 3: The Nature and Importance of the Program, Activity, or Service Provided to People’s
Lives.

The Federal guidance assumes that the provision of public transportation is a vital service,
especially for people without access to a vehicle and for persons with disabilities. The Federal
guidance also notes that “a coordinated plan to meet the specific transportation needs of seniors
and persons with disabilities will often also meet the needs of LEP persons.”

As previously noted, BurbankBus Senior and Disabled Transit provides curb-to-curb service to
seniors and persons with disabilities who live in Burbank. Its span of service includes middays
and weekends. BurbankBus fixed-route services provide service throughout most of the City on
weekdays only.
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Factor 4: The Resources Available to the Recipient for LEP Outreach and Associated Costs

The Federal guidance looks to evaluating the proposed improvements against the level of
resources available in an agency’s budget to provide meaningful access for LEP individuals. The
guidance notes that “resource and cost issues can often be reduced by technological advances,
reasonable business practices, and the sharing of language assistance materials and services
among and between recipients, advocacy groups, LEP populations and Federal agencies.”

Expanded outreach efforts to LEP populations requires staff time and requires the use of
translation services. Ongoing costs for maintaining printed material, the BurbankBus website,
and translation services have been and is expected to continue to be nominal. The City will
continue to use its existing bilingual employee staff and its transit marketing consultant to help
maintain these items. As these documents are revised, the City will examine ways to minimize
printing and publishing costs while providing the necessary information in all three languages
(English, Spanish, and Armenian) and will also explore working with community and advocacy
groups as they may be able to assist with translation services. Per the findings of the Factor 1
and 2 analyses, the City shall continue translating vital documents in Spanish and Armenian.
Translation services shall continue to be provided on an individual, as-needed basis for other
languages.

6.2 Language Assistance Plan

In this section, the results of the Four Factor Analysis are used to determine which language
assistance services are appropriate. The resulting Language Assistance Plan clearly addresses the
identified needs of the LEP populations served by BurbankBus.

The Language Assistance Plan contains five elements:

e Description of LEP populations served, based on the Four Factor Analysis
e Providing Language Assistance Services by Language

e Providing Notice to LEP Persons

e Monitoring and Updating the LEP Plan

e Training Employees

1. Description of LEP Populations Served

This element relies on the results of the Four Factor analysis. DOT’s Safe Harbor Provision
stipulates that, if a recipient provides written translation of vital documents for each eligible LEP
language group that constitutes five percent (5%) or 1,000 persons, whichever is less, of the total
population of persons eligible to be served or likely to be affected or encountered, then such
action will be considered strong evidence of compliance with the recipient’s written translation
obligations. The demographic analysis for the City’s 2025 Title VI Program Triennial Update has
identified the number and proportion of LEP individuals within its service area using data from
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the U.S. Census American Community Survey estimates. Under this provision, eligible LEP
language groups include Spanish and Armenian.

2. Providing Language Assistance Services by Language

For the City of Burbank’s 2025 Title VI Program Triennial Update, per the findings of the
demographics analysis using U.S. Census data and based on the results of the Four Factor
Analysis, it is recommended that the City continue to translate its key transit documents only for
those LEP populations that meet the DOT’s Safe Harbor Provision which would include Spanish
LEP and Armenian LEP populations only. It is recommended that verbal translation services still
be provided on an as-needed basis.

Vital transit document and information includes the BurbankBus Title VI Program and Triennial
Update documents, route schedules/timetables, application for eligibility for BurbankBus Senior
and Disabled Transit, notice advising LEP individuals of free language assistance and all service
and fare change notifications. This information is available on the BurbankBus website, which
may also be viewed in multiple languages including Spanish, Armenian, and many other
languages using Google Translate. BurbankBus also ensures that its third-party Customer Service
call center and transit marketing consultants have language skills that allow LEP individuals to
communicate with customer service representatives. Finally, when necessary, BurbankBus will
expand its outreach to community groups representing Spanish-speaking and Armenian-speaking
populations for Title VI warranted related changes and/or actions.

3. Providing Notice to LEP Persons

Federal guidance provides that once an agency has decided that it will provide language services,
it is important that the agency notify LEP persons of services available free of charge. Suggested
methods as to how an agency can provide such information include: posting signs in intake areas
or entry points, stating in outreach documents that language services are available; using an
automated telephone voice mail attendant or menu system.

BurbankBus has included a statement in all route brochures/schedules in Spanish and Armenian,
regarding the availability of key documents in both languages, availability of translation services
at the Customer Service number, and availability of translation services on its website. Based on
the results of the Four Factor Analysis for the 2025 Title VI Program Triennial Update, it is
recommended that the City continue to translate its key transit documents only for those LEP
populations that meet the DOT’s Safe Harbor Provision which would include Spanish LEP and
Armenian LEP populations only. It is recommended that verbal translation services still be
provided on an as-needed basis.
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4. Monitoring and Updating the LEP Plan

Per the FTA’s requirements, the City’s Title VI Program will be updated at least once every three
years. In between update cycles, BurbankBus will monitor the LEP Plan by the following methods:

e Keeping a log of customer service interactions in languages other than English, by
language spoken;

e Reviewing the log annually to track emerging LEP populations that may need translation
of key documents;

e Reviewing the LEP Plan when census updates are released,;

e Seeking advice from community groups representing Spanish and Armenian LEP
populations regarding the best ways to communicate;

e Meeting upon request with groups representing other LEP populations.

5. Training Employees

Federal guidance states that all employees in public contact positions should be properly trained.
BurbankBus fixed-route service is provided by a contracted service provider — MV Transportation,
whom provides consistent and thorough training to all new operators. Each new driver is
required to complete the over 110 hour training course that covers the following topics:

e Classroom Training

e Pre-Driving Skills Training

e Observation Training

e Behind the Wheel Training

e Cadetting

e Sensitivity and Empathy Training

The instructor-led classroom training is based on an adult-learning interactive training model and
uses 31 video training modules which are reinforced by a written training/study guide. The video
training is presented through an interactive, panel-hosted discussion led by the contractor’s
personnel. Sensitivity training is a major component that is covered under the Classroom
Training module. Our contracted service provider places great importance on operator
sensitivity and safeguarding the dignity of BurbankBus passengers. Their customized (ADA)
Sensitivity Training Program is tailored to each contract and emphasizes courtesy, understanding,
and the operator’s responsibility to serve all passengers, regardless of background or disability.
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Practice and role-playing sessions are held with trainees to foster an experiential understanding
of the challenges of navigating the system.

Furthermore, BurbankBus has existing staff that currently provide competent and proficient
translation services as needed when either Armenian and/or Spanish LEP passengers call
BurbankBus Customer Service for information.

6.3 Summary of LEP Plan Actions

BurbankBus has taken the following actions as a result of this review of LEP populations:
1. Translated vital documents into Spanish and Armenian.

Vital transit documents include:

Title VI notice

Title VI complaint procedures

Title VI complaint forms

Application for eligibility for BurbankBus Senior and Disabled Transit
Route schedules/timetables

Notice advising LEP individuals of free language assistance

All service and fare change notifications

e

All of the vital documents noted above shall be translated and made available on the
BurbankBus website.

Based on the results of the Four Factor Analysis, upon the City Council’s adoption of the
City of Burbank 2025 Title VI Program Triennial Update, it is recommended that the City
continue to translate its key transit documents only for those LEP populations that meet
the DOT’s Safe Harbor Provision which would include Spanish LEP and Armenian LEP
populations. Verbal translation services shall continue to be provided on an as-needed
basis.

2. Expand outreach efforts to LEP populations within the City, working through the City and
community organizations.

3. Monitor the LEP Plan.
4. Continue staff training. BurbankBus through its contracted operator provides sensitivity

and empathy training for bus operators, through its comprehensive training process and
procedures.
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7. Information Regarding the Racial Breakdown of Transit-related Policy Boards

or Committees
Information Regarding the Racial Breakdown of Transit-related Policy Boards or Committees

The Burbank Transportation Commission serves as the oversight body that provides guidance to
staff and the City Council for BurbankBus services. The Commission is comprised of seven (7)
members (racial composition identified as seven (7) Caucasians, including one (1) Armenian and
one (1) Hispanic), which are appointed by Council for a term of four (4) years.

The duties of the Transportation Commission are as follows:

e To make recommendations to the City Council on transportation planning and parking
issues including but not limited to, the transportation element of the General Plan and its
components;

e To make recommendations on the expenditure of Proposition A funds, Proposition C
funds, Parking Authority fund, air quality funds and bonds, fees, loans and grants for the
purpose of funding transportation improvements;

e To make recommendations on transportation plans, policies and programs, including, but
not limited to, pedestrian orientation, telecommuting, intermodal transportation centers
and new technologies; and

e To perform such advisory functions as are delegated or by action of the City Council.

Per the Maddy Local Appointee List Act, 1975, which deals with vacancies and appointments of
citizens to public boards, commissions and committees, the City prepares an annual appointment
list noting the members serving, appointment and expiration dates, and qualifications, if any for
the positions. Whenever a board/commission/committee vacancy occurs, a notice is posted in
the City Clerk’s Office, the City’s website, Channel 6 Scroll (local cable access channel for City
information), and through press releases that are distributed to the local newspapers. By
approving the Title VI program, the City Council acknowledges the desirability of encouraging the
participation of minorities on the Burbank Transportation Commission.

8. Equity Analysis

A Title VI Equity Analysis is required during the planning stage, for facilities for bus storage or
maintenance or transit operations centers, “with regard to where a project is located or sited to
ensure the location is selected without regard to race, color, or national origin.” Located
approximately 9 miles southeast of the previous facility, the new BurbankBus operations and
maintenance facility for fixed-route transit is based at 1242 Los Angeles Street, Glendale, 91204.
The City of Glendale’s zoning designation for this location is zoned as “IND — Industrial”.
BurbankBus’s new operations and maintenance facility did not require the acquisition of land
and the displacement of people from their homes or places of business. Given these facts, a Title
VI equity analysis was not required.
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9. Documentation of Council Actions Related to Title VI

See adopted Resolution of the Council of the City of Burbank, Appendix F.

10. Service Standards

Federal Title VI guidelines require all fixed-route transit providers to set service standards and
policies for each fixed-route mode operated to guard against discriminatory service design or
operations decisions. These standards and policies must address how service is distributed
across the transit system, and must ensure that the manner of the distribution affords users
access to these assets.

BurbankBus has transit performance standards for its fixed-route bus network, incorporated into
its contract with the service provider. The City of Burbank has undertaken a project to identify
transportation (including transit) performance measures in accordance with Implementation
Action M-11 of the Burbank 2035 General Plan, adopted February 13, 2014. Implementation
Action M-11 directs the City to establish performance standards for local and regional transit that
address geographic coverage, reliability, connectivity, and cost-effectiveness. As part of this
study, the following service standards will be considered for BurbankBus:

10.1 Vehicle Load

The fixed-route vehicle load standard is determined by the Gross Vehicle Weight Rating (GVWR)
of the bus.

10.2 Vehicle Headway

BurbankBus routes should operate at no greater than 15-minute headways during peak hours.
Frequency of routes varies during the service period. Current fixed-route headways are as
follows:

Route Weekday Headway
BurbankBus Pink Route 15-30 minutes
BurbankBus Orange Route 30 minutes

10.3 On-time Performance

The City of Burbank has set an on-time performance standard of 90% in its contract with its
service provider. On-time performance is defined as “departing from a published time-point no
earlier than the published departure time and arriving at a published time-point no more than

BurbankBus Title VI Program Triennial Update, 2025



five (5) minutes late.” The contract specifies that the City will base the on-time performance on
a random sampling of its definition and choosing.

10.4 Service Availability

Service availability is a general measure of the distribution of routes within a transit provider’s
service area. The City will implement standards that consider even distribution of service such
that a large majority of residents have access to fixed-route bus service within a reasonable
walking distance from their residence. Because BurbankBus service complements Metro service,
the City will consider both services when setting this performance standard. As shown in Figures
5 and 6, currently 92.6% of residents have a fixed-route within one-quarter mile and 99.14% have
a fixed-route within one-half mile, of a BurbankBus or Metro service.
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Figure 5
Burbank Population Within One-Quarter Mile of Transit Routes
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Figure 6
Burbank Population Within One-Half Mile of Transit Routes
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11. Service Policies

FTA guidance requires fixed-route transit providers to develop a policy for the equitable
distribution of transit amenities and for vehicle assignment by route. The following service
policies are proposed for BurbankBus.

11.1 Distribution of Transit Amenities

The City of Burbank (with the assistance of its contracted vendor) provides and maintains
benches, shelters, signage, and trash receptacles at bus stops throughout the City. Installation of
transit amenities along bus routes are based on numerous factors including the number of
passenger boardings at stops along those routes. The proposed policy regarding distribution of
transit amenities is as follows:

1. Basic signage (stop and route identification) will be posted at all stops.

2. Benches, shelters, trash receptacles, and enhanced signage (including schedules) will be
posted at all stops with at least 50 boardings on an average weekday, including major
transfer locations. Provision of these amenities will begin at the stops with the greatest
number of weekday boardings.

3. Exceptions will be allowed when sufficient right-of-way is not available to provide ADA
access.

11.2 Vehicle Assignment

Fixed-route vehicles are assigned from one location. Bus assignments take into account the
operating characteristics of buses of various lengths, which are matched to the operating
characteristics of the route. Routes with lower ridership are assigned smaller buses. Some routes
requiring tight turns on narrow streets are operated with smaller buses. Bus assignments are
also rotated to allow for vehicle maintenance to occur.

The BurbankBus fixed-route fleet is comprised of a total of 17 vehicles. The average age of fixed-
route fleet is 8 years old. Twelve vehicles are used in peak service and five are used as spares.
BurbankBus Senior and Disabled Transit service is provided by a fleet of nine (9) cutaway vans
and have an average age of 7 years old. The complete BurbankBus fleet inventory is shown in
Table 3.
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Table 3
BurbankBus Fleet Inventory

Year Manufacturer Model Size Fuel Type Csaepaat;gy Quantity
Fixed-Route Transit

2009 Bluebird LARE 35’ CNG 30

2017 El Dorado Axess 35 CNG 30 6
2024 El Dorado Axess 35’ CNG 29 6

Senior & Disabled Transit

2015 Ford E450 Cutaway 25’ GAS 19

2018 Ford E450 Cutaway 25’ GAS 19

2020 Ford E450 Cutaway 25’ GAS 19
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Appendix A
City of Burbank’s Title VI Statement of Policy

ADMINISTRATIVE PROCEDURE e G
SUBJECT:  CITY OF BURBANK

TITLE VISTATEMENT OF POLICY /é: , Z ,

CITY MANAGER

L STATEMENT:

The City of Burbank is committed to ensuring that no person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance pursuant to the protections afforded under Title VL.
The City also prohibits discrimination based on protected characteristics under Title VII
of the Civil Rights Act and the California Fair Employment and Housing Act (FEHA).
Such protected characteristics include, but are not limited to the following: sex, gender,
race, color, ancestry, national origin, ethnic group identification, sexual orientation,
religion, age, marital or parental status, physical or mental disability and/or medical
condition, English language proficiency, military and veteran status, the perception of
one or more of such legally protected characteristics, or any other protected
characteristic,

1L PURPOSE:

The purpose of this policy is to ensure the City of Burbank prohibits exclusion from
participation in. denial of benefits of, and discrimination under federally assisted
programs on ground of race, color, or national origin pursuant to Title VI, Additionally,
the City of Burbank prohibits exclusion from participation in, denial of benefits of, and
discrimination under federally assisted programs on the basis of any protected
characteristic under State and Federal law, including but not limited to, sex, gender,
ancestry. ethnic group identification, sexual orientation, religion, age. marital or parental
status, physical or mental disability and/or medical condition, English language
proficiency, military and veteran status, the perception of one or more of such legally
protected characteristics, or any other protected characteristic under state and Federal
law.

In particular, public transit fares, routing, scheduling, and quality of transportation
services are provided without discrimination on the basis of race, color, or national
origin. Frequency of service, age and quality of BurbankBus vehicles assigned to routes,
quality of BurbankBus stations and location of routes will be determined solely on the
basis of operational requirements.

.  APPLICATION:

This policy of non-discrimination applies to all programs and activities for which the City
of Burbank receives federal financial assistance,

REQUIRES EMPLOYEE ASSOCIATION APPROVAL O
Page 1 of 4
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ADMINISTRATIVE PROCEDURE Ne o]

SUBJECT:  CITY OF BURBANK

Vi

TITLE VI STATEMENT OF POLICY
W
CITY MANAGER
IV. GENERAL:

The City of Burbank is committed to the goals of non-discrimination in all programs and
activities for which the City of Burbank receives federal financial assistance. The City
will endeavor to accomplish its goals by:

Striving to ensure that City services, including but not limited to the level and
quality of transportation service, is provided without regard to race, color, or
national origin, sex, gender, ancestry. ethnic group identification, sexual
orientation, religion, age, marital or parental status, physical or mental disability
and/or medical condition, English language proficiency, military and veteran
status, the perception of one or more of such legally protected characteristics, or
any other protected characteristic;

Striving to promote the full and fair participation of minority and low-income
populations in transportation decision making;

Striving to prevent denial, reduction. or delay in benefits related to programs and
activities affecting minority and low-income populations;

Striving to provide meaningful access to City services, programs, and activities by
persons with Limited English Proficiency (LEP).

PROCEDURE:

Any person who believes that he or she may have been discriminated against on the basis
of race, color, or national origin, sex, gender, ancestry, ethnic group identification, sexual
orientation, religion, age, marital or parental status, physical or mental disability and/or
medical condition, English language proficiency, military and veteran status, the
perception of one or more of such legally protected characteristics, or any other protected
characteristic, may file a complaint with City’s Management Services Department.

Those patrons with limited English proficiency who need assistance may contact the
Management Services Department.

1. Reporting

The complaint must be filed within 180 days of the date of the alleged
discrimination. Written complaints may be sent to City of Burbank, Management
Services Department, Management Services Director, 275 E. Olive Avenue,
Burbank, CA 91502 or an online complaint form may be used by accessing the
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TITLE VI STATEMENT OF POLICY
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CITY MANAGER
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perception of one or more of such legally protected characteristics, or any other protected
characteristic, may file a complaint with City’s Management Services Department.

Those patrons with limited English proficiency who need assistance may contact the
Management Services Department.

1. Reporting

The complaint must be filed within 180 days of the date of the alleged
discrimination. Written complaints may be sent to City of Burbank, Management
Services Department, Management Services Director, 275 E. Olive Avenue,
Burbank, CA 91502 or an online complaint form may be used by accessing the
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ADMINISTRATIVE PROCEDURE

SUBJECT:  CITY OF BURBANK
TITLE VI STATEMENT OF POLICY

NO. I-42 Rev. 1
DATE 6/10/14

Mok, et

CITY MANAGER

any other protected characteristic.

characteristic.
VII. REFERENCES:

Title VI of the 1964 Civil Rights Act
FTA Circular 4702.1B, October 1, 2012
http://www.fta.dot.gov

Rights Act, as amended. The City of Burbank also prohibits discrimination based on sex,
gender, ancestry, ethnic group identification, sexual orientation, religion, age, marital or
parental status, physical or mental disability and/or medical condition, English language
proficiency, the perception of one or more of such legally protected characteristics, or

Discrimination - refers to any act, or any failure to act, whether intentional or
unintentional, which has the purpose or effect of limiting, excluding, or denying a person
transit services because of sex, gender, race, color, ancestry, national origin, ethnic group
identification, sexual orientation, religion, age, marital or parental status, physical or
mental disability and/or medical condition, English language proficiency, the perception
of one or more of such legally protected characteristics, or any other protected

Page 4 of 4
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Appendix B

City of Burbank’s Title VI Complaint Forms

v%

Federal Transit Administration
Office of Civil Rights
Complaint Form
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta

Section |

Name:

Address:

Telephone Numbers:

(Home) (Work)

Electronic Mail Address:

Accessible Format Requirements?
Large Print Audio tape

TDD Other

The Federal Transit Administration (FTA) Office of Civil Rights is responsible for civil rights
compliance and monitoring, which includes ensuring that providers of public
transportation properly abide by Title VI of the Civil Rights Act of 1964, Executive Order
12898, “Federal Actions To Address Environmental Justice in Minority Populations and Low
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Income Populations,” and the Department of Transportation’s Guidance to Recipients on
Special Language Services to Limited English Proficient (LEP) Beneficiaries.

In the FTA complaint investigation process, we analyze the complainant's allegations for
possible Title VI and related deficiencies by the transit provider. If deficiencies are
identified they are presented to the transit provider and assistance is offered to correct the
inadequacies within a predetermined timeframe. FTA also may refer the matter to the U.S.
Department of Justice for enforcement.

Section Il
Are you filing this complaint on your own behalf?
Yes No

[If you answered "yes" to this question, go to Section lIl.]

If not, please supply the name and relationship of the person for whom you are complaining:

Please explain why you have filed for a third party.

Please confirm that you have obtained the permission of the aggrieved party if you are filing
on behalf of a third party.

Yes No

Section Il
Have you previously filed a Title VI complaint with FTA? Yes No

If yes, what was your FTA Complaint Number?

[Note: This information is needed for administrative purposes; we will assign the same
complaint
number to the new complaint.]

Have you filed this complaint with any of the following agencies?
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Transit Provider Department of Transportation

Department of Justice Equal Employment Opportunity Commission

Other

Have you filed a lawsuit regarding this complaint? Yes No

If yes, please provide a copy of the complaint form.

[Note: This above information is helpful for administrative tracking purposes.
However, if litigation is pending regarding the same issues, we defer to the
decision of the court.]

Section IV

Name of public transit provider complaint is against:

Contact person: Title:

Telephone number:

On separate sheets, please describe your complaint. You should include
specific details such as names, dates, times, route numbers, witnesses,
and any other information that would assist us in our investigation of
your allegations. Please also provide any other documentation that is
relevant to this complaint.

Section V

May we release a copy of your complaint to the transit provider?

Yes No

May we release your identity to the transit provider?

Yes No
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Please sign here:

Date:

[Note - We cannot accept your complaint without a signature.]

Please mail your completed form to:

BurbankBus administrative office at the Joslyn Adult Center located at 1301 W. Olive Ave.,
Burbank, CA 91502.

For more information, visit the BurbankBus website at www.burbankbus.org/about-us/title-vi.

You may also file a complaint directly to the Federal Transit Administration at:

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building, 5t
Floor — TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590
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OF BURBA

*‘

Administracion Federal de Transito
Oficina de Derechos Civiles
Formulario de Queja
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta

Seccion |

Nombre:

Direccion:

Numeros de Teléfono:

(Casa) (Trabajo)

Direccion de Correo Electronico:

¢Requisitos del Formato Accesible?

Letra Grande Cinta de Audio

DTS Otro

La Oficina de Derechos Civiles de la Administracion Federal de Transito (AFT) es responsable del
cumplimiento y monitoreo de los derechos civiles, lo cual incluye asegurar que los proveedores
de transporte publico acaten debidamente el Titulo VI de la Ley de Derechos Civiles de 1964,
Orden Ejecutiva 12898, “Acciones Federales Dirigidas a la Justicia Ambiental en las
Comunidades Minoritarias y de Bajos Ingresos”, y Orientacion a los Receptores sobre Servicios
Lingliisticos Especiales para Beneficiarios de Proficiencia Limitada en Inglés (LEP) del
Departamento de Transporte.

En el proceso de investigacion de quejas de la AFT, analizamos las alegaciones del demandante
por posibles deficiencias del Titulo VI y relacionadas por el proveedor de transito. Si se
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identifican deficiencias se las presenta al proveedor de transito y se ofrece ayuda para corregir
las insuficiencias dentro de un limite de tiempo predeterminado. La AFT también puede referir
el asunto al Ministerio de Justicia de los EE.UU. para la aplicacion.

Seccion Il
¢Estd usted presentando esta queja en su propio nombre?
Si No

[Si contestd "si" a esta pregunta, vaya a la Seccién Il1].

Si contestd no, por favor proporcione el nombre y la relacion de la persona para quien usted estd
presentando una queja:

Por favor explique porqué ha presentado por un tercero.

Por favor confirme que usted ha obtenido el permiso de la parte agraviada si estd presentando
a nombre de un tercero.

Si No

Seccion Il
¢Ha presentado previamente una queja del Titulo VI en la AFT? Si No

Si es asi, écudl fue su Numero de Queja de la AFT?

[Nota: Esta informacidn es necesaria para propdsitos administrativos; asignaremos el mismo
numero de queja a la nueva queja].

¢Ha presentado esta queja en alguna de las siguientes agencias?

Proveedor de Transito Departamento de Transporte
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Departamento de Justicia
Comision de Igualdad de Oportunidades en el Empleo

Otro

¢Ha presentado un proceso judicial con respecto a esta queja? Si No

Si es asi, proporcione por favor una copia del formulario de queja.

[Nota: Esta informacion anterior es util para propdsitos de seguimiento administrativos.
Sin embargo, si el litigio esta pendiente con respecto a los mismos asuntos, nos sometemos
a la decision de la corte].

Seccion IV

Nombre del proveedor de transporte publico contra quien es la queja:

Persona de contacto:

Titulo:

Ndmero de teléfono:

En hojas separadas, por favor describa su queja. Debe incluir los detalles especificos tales
como nombres, fechas, horas, nimeros de ruta, testigos y cualquier otra informacién que
nos ayude en nuestra investigacion de sus alegaciones. Por favor también proporcione
cualquier otra documentacion que sea relevante a esta queja.

Seccion V
¢Podemos dar una copia de su queja al proveedor de transito?
Si No

éPodemos informar su identidad al proveedor de transito?
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Si No

Por favor firme aqui:

Fecha:

[Nota - No podemos aceptar su queja sin una firma].

Envie el formulario completo por correo a:

BurbankBus Administrative Office en Joslyn Adult Center, ubicado en 1301 W. Olive Ave., Burbank, CA
91502.

Para obtener més informacion, visite el sitio web de BurbankBus en www.burbankbus.org/about-

us/title-vi.

También puede presentar una queja directamente a la Administracion Federal de Transito (Federal
Transit Administration) a:

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building,
5t Floor — TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590
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unpmud Gup 26p jpugpus Abwpninpp thnunny mywuplt) hknlyjw) hwugkn

BurbankBus Administrative Office, Joslyn Adult Center - 1301 W. Olive Ave., Burbank, CA 91502.

Udtihtt hdwtwnt hwdwp wyghitp BurbankBus-h www.burbankbus.org/about-us/title-vi
Ytpluypp:

“nip hwl Yupnn tp ponnp ubphuyugiit] wadhgwuytu Fwptught thnjuwnpnidubkph
Jwpsmpjnili (Federal Transit Administration) hwnlyuy hwughm]

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building,
5t Floor — TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590
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Appendix C
BurbankBus Title VI Public Hearing Notices

NOTICE OF BURBANKBUS SERVICE CHANGE

What is this?

This notice is to let you know that the City of Burbank will hold a public meeting regarding the
BurbankBus NoHo to Media District (Green) Route to address poor ridership. The Burbank City
Council will make a final decision whether to eliminate the Green Route or reallocate resources
to a new service route. The public is encouraged to attend this meeting and comment on the
proposal. The public meeting will be held:

Date: Tuesday, February 14, 2023
Time: 6:00 p.m.
Place: City Council Chambers
275 E. Olive Avenue, Burbank, CA 91502

How do | find out more information or give my input?

s Call BurbankBus at 818-246-4258 or Email at contacti@burbankbus.org

¢  Send written comments to City of Burbank Transportation Division, Attn: Karen Pan, 150
M. Third Street, Burbank CA 91502

» Attend the public meeting on February 14, 2023 at 6:00 p. m_ at the Burbank City Council
Chambers located at 275 E. Olive Avenue, Burbank, CA 91502 Instructions on how to
view the meeting and submit comments during the meeting will be posted online prior to
the meeting date at: https./iwww.burbankca.gov/web/city-clerks-office/meeting-agendas-
and-minutes or the web address above.

* The Burbank City Council will make decision on the proposed service change.

This facility is disabled accessible. In compliance with the Americans with Disabilities Act, if any
special assistance is needed to participate in this hearing, please contact the ADA Coordinator at
(818) 238-5424 voice or (818) 238-5035 TDD. Notification 48 hours in advance of this meeting
will enable the City to make reasonable arrangements for special assistance. Translation services
in Spanish and Armenian shall be made available upon 72 hours advance notice. Requests for
these services must be made to the BurbankBus call center at (818) 246-4258 no later than
February 9, 2023.

DATED: January 25, 2023
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CONVOCATORIA POR CAMBIOS EN EL SERVICIO DE
BURBANKBUS

;Qué s esto?

Esta convocatoria es para informarle que la Giudad de Burbank llevara a cabo una reunion
pliblica zobre la Ruta de BurbankBus de Moho a Media District (ruta verde) para abordar el
problema del escaso mimero de pasajeros. El Consejo de la Ciudad de Burbank tomara una
decision final sobre si guita la ruta verde o reubica los recursos a una nueva ruta de servicio. Se
alienta al piblico a que asista a esta reunion y proporcione su opinion sobre |a propuesta. La
reunion plblica se celebrara:

Fecha:martes 14 de febrero de 2023
Hora: 6:00 p. m.

Lugar: Sala del Consejo Municipal
275 E. Olive Avenue, Burbank, CA 91502

;Como puedo obtener mas informacion o dar mi opinion?

* Lllame a BurbankBus al &13-245-4258 o envie un comeo electronico a
contacti@burbankbus.org

» Envie comentarios por escrito a la Division de transporte de la Ciudad de Burbank, a la
atencion de: Karen Pan, 150 M. Third Street, Burbank CA 91502,

» Asista a la reunion pablica el 14 de febrero de 2023 a las & p. m. en la Sala del Consejo
Municipal de Burbank ubicada em 275 E. Olive Awvenue, Burbank, CA 91502 Las
instrucciones sobre como wer la reunidn vy hacer comentarios duramte la reunion se
publicaran en linea antes de la fecha de la reunion
en:hitps.fwww. burbankca goviweblcity-clerks-office/mesting-agendas-and-minutes o en
la direccion web amiba indicada.

» El Consejo de la Ciudad de Burbank tomara una decision sobre el cambio propuesto en
el servicio.

Este establecimienio esta adaptado para discapacitados. Conforme a la Ley de
estadounidenses con discapacidades, si es necesario cualquier tipo de ayuda especial para
participar en esfa audiencia, debe ponerse en confacto con el Coordinador de ADA al (313}
238-5424, teléfono de voz, o al (818) 2358-5035, teléfono de texto (TDD). Avisar con 48 horas de
antelacion de esta reunion permitira a la Ciudad hacer los arreglos razonables para cualguier
tipo de ayuda especial. Loz serviciog de traduccion en espafiol y armenio estaran disponibles si
=& aviza con 72 horas de antelacion. La solicitud a estos servicios debe hacerse al centro de
llamadas de BurbankBus al (818) 246-4258 antes del 9 de febrero de 2023.

FECHADO: 25 de enero de 2023
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NOTICE OF BURBANKBUS SERVICE CHANGE

What is this?

This notice is to inform you that there is a service change to BurbankBus Pink Route schedule,
effective Monday, July 31, 2023. Pink Route morning bus schedule has been adjusted to align
with Metrolink train schedule.

How do | find out more information or give my input?
+ Call BurbankBus at (818) 246-4258 or email at contact@burbankbus.org.

+ WWritten comments may be directed to City of Burbank Transportation Division, Attn: Karen
Pan, 150 N. Third Street, Burbank CA 91502.
+ Additional BurbankBus routes are available online at www_burbankbus._org

DATED: July 19, 2023

|AVISCI DE CAMBIO EN EL SERVICIO DE BURBANKBUS
;Qué es esto?

Este aviso es para informarle de que hay un cambio de servicio en el horario de la Ruta Rosa de
BurbankBus, a partir del lunes 31 de julio, 2023. El horario matutino de los autobuses de la Ruta
Rosa se ha ajustado para alinearse con el horario de los trenes Metrolink.

;Como puedo obtener mas informacioén o dar mi opinién?
« Llame a BurbankBus al teléfono (818) 246-4258 o envie un correo electronico a
contact@burbankbus.org.
+ Los comentarios por escrito pueden dirigirse a Division de Transporte de la Ciudad de
Burbank, Atn: Karen Pan, 150 N. Third Street, Burbank CA 91502,
s Las rutas adicionales de BurbankBus estan disponibles online en www _burbankbus org

FECHADO: 19 de julio, 2023
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NOTICE OF BURBANKBUS SERVICE CHANGE

What is this?
This notice is to inform you that there is a service change to BurbankBus Pink Route schedule,

effective Monday, January 15, 2024. Pink Route morning bus schedule has been adjusted to align
with Metrolink train schedule.

How do | find out more information or give my input?

« Call BurbankBus at (818) 246-4258 or email at contacti@burbankbus_ org.
« Wrtten comments may be directed to City of Burbank Transportation Division, Attn: Karen
Pan, 150 N. Third Street, Burbank CA 91502.

« Additional BurbankBus routes are available online at www_burbankbus.org

DATED: December 20, 2023

|AVISCI DE CAMBIO EN EL SERVICIO DE BURBANKBUS
;Qué es esto?

Este aviso es para informarle de que hay un cambio de servicio en el horario de la Ruta Rosa de
BurbankBus, a partir del lunes 15 de enero, 2024. El horario matutino de los autobuses de la
Ruta Rosa se ha ajustado para adaptarlo al horario de los trenes Metrolink.

;Como puedo obtener mas informacion o aportar mi opinién?
¢« |lame a BurbankBus al teléfono (818) 246-4258 o envie un correo electronico a
contacti@burbankbus.org.

* | os comentarios por escrito pueden dirgirse a la Division de Transporte de la Ciudad de
Burbank, Attn.: Karen Pan, 150 N. Third Street, Burbank CA 91502,

+ | as rutas adicionales de BurbankBus estan disponibles online en www. burbankbus.org

FECHADO EL: 20 DE DICIEMBRE, 2023
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OrC Wlwnbdpbph 20, 2023p.

BurbankBus Title VI Program Triennial Update, 2025 ATTACHMENT 2-54



NOTICE OF BURBANKBUS - PROPOSED STUDENT
TRANSPORTATION OPTIONS

What is this?

This notice is to inform you that Gity Council is considering a BurbankBus Free Fare Program for
enrolled middle and high school students in Dolores Huerta Middle School, John Muir Middle
School, Luther Burbank Middle School, Burbank High School, Providence High School, and John
Burroughs High School. City Council is also considering BurbankBus to participate in Los Angeles
Metro GoPass Program. Both proposed programs will be presented to City Council on August 13,
2024.

How do | find out more information or give my input?

+ (Call BurbankBus at 818-246-4258

« Email at contact@burbankbus.org

+ Send written comments to City of Burbank Transportation Division, Attn: Karen Pan, 150
M. Third Street, Burbank CA 91502

» The Burbank City Council will discusses these proposed programs on Tuesday, August
13, 2024 at 6 PM at the City Council Chambers in City Hall, 275 E. Olive Avenue.

How do | find out more information or give my input?
+ (Call BurbankBus at (818) 246-4258 or email at contact@burbankbus org.
+ Written comments may be directed to City of Burbank Transportation Division, Attn: Karen
Pan, 150 N. Third Street, Burbank CA 91502

e BurbankBus information online is at www _burbankbus.org

lAVISO DE BURBANKBUS: PROPUESTA DE OPCIONES DE
TRANSPORTE PARA ESTUDIANTES

AQué es esto?

Este aviso es para informarle que el Ayuntamiento esta considerando un Programa de pasajes
gratuitos de BurbankBus para los estudiantes inscriptos de escuelas medias y secundarias en
Dolores Huerta Middle School, John Muir Middle School, Luther Burbank Middle School, Burbank
High School, Providence High School y John Burroughs High School. El Ayuntamiento también
esta estudiando la posibilidad de que BurbankBus participe en el programa GoPass del metro de
Los Angeles. Ambos programas propuestos se presentaran al Ayuntamiento el 13 de agosto de
2024

¢ Cémo puedo obtener mas informacion o aportar mi opinion?

+ Llame a BurbankBus al 818-246-4258

+ Envie un cormreo electronico a contact@burbankbus.org

+ Envie sus comentarios por escrito a City of Burbank Transportation Division, a la atencion
de: Karen Pan, 150 N. Third Street, Burbank CA 91502

+ El Ayuntamiento de Burbank debatira estos programas propuestos el martes 13 de agosto

de 2024 a las 6:00 p. m. en las Camaras del Ayuntamiento en City Hall, 275 E. Olive
Avenue.

AComo puedo obtener mas informacién o aportar mi opinion?
* llame a BurbankBus al (818) 246-4258 o envie un correo electrdnico a
contact@burbankbus.org.
+ Los comentarios por escrito pueden dirigirse a City of Burbank Transportation Division, a
la atencion de: Karen Pan, 150 N. Third Street, Burbank CA 91502.
+ La informacion de BurbankBus en linea se encuentra en www.burbankbus.org
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New Bus Cards

BurbankBus is on the Burbank311 app!
See live maps and bus schedules on your smart phone!
This new technology also includes these additional services:

= News Room u Visitors

® Council Members u City Directory

| Find ® Homelessness

= Connect E Create New Request

] BUSineSS Enables you to create a service request such as: Bulky Ifem

Pick Up, Code Enforcement, Homeless Services, etc.

Our Burbank 311 app simplifies and streamlines the process, ensuring if routes directly to
DOWnlOGd The the appropriate City Department for quicker response time. The app offers one more || @ weaxus
Ouvur Burbank a pp way users can communicate with the City of Burbank for non-emergency City services

and information. I‘

2 Cownlosdonthe || g CETMON
‘ @& App Store ‘ ” Google Play

BURBANK

Don't have a smartphone? Visit 311.burbankca.gov for online services.
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jBurbankBus estd en la aplicacién Burbank311!

Consulte mapas y horarios de autobuses en vivo en su feléfono inteligente.
Esta nueva tecnologia también incluye estos servicios adicionales:

u Sala de prensa m Visitantes

® Miembros del concejo ® Directorio de la ciudad
® BUsqueda ® Personas sin hogar

= Contacto ® Crear una nueva solicitud

n N . Le permite crear una salicitud de servicio comao: recogida
EOCIOS de articulos grandes, cumplimiento del cédigo, servicios
ppara personas sin hogar, efc.

Animal Sheter
3 Codo Enforcomant

& Ferasry Servicss.

& rewsroon >

coumen menases >

) ., La aplicacion Our Burbank 311 simplifica y optimiza el proceso, dirigiéndolo directamente al ’
Desca rgue laa pl icacion departamento correcto dela Ciudad paralograruntiempo derespuestamdsrapido. Laaplicacion
Qur Burbank ofrece una manera adicional en la que los usuarios pueden comunicarse con la Ciudad de
Burbank para obtener servicios e informacion de la Ciudad sin cardcter de emergencia.

& Appstore | PP GoogiePla ¥
pp y gle Play 3 .‘

va

2No tiene un teléfono inteligente? Visite 311.burbankca.gov para acceder a los servicios en linea.  5a

@ comict
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Burbank 311 Mobile App infegrates
BurbankBus services, providing users with
access to live bus schedules, live bus
tracking, and real-time arivals.

Download the
Our Burbank app

service days: Monday - Friday
‘ burbanNkbus  :enice hous: 5:30 Am - 10:37 Pm

3

2
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vm - .
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BUS SHELTER AD

CITY OF

BURBANK

HELP IMPROVE THE BURBANKBUS

Burbank is improving its bus services, and we need your input!
Take the survey to help shape better routes, schedules and stops.

AYUDE A MEJORAR EL BURBANKBUS

Burbank est@ mejorando sus servicios de autobus, jy necesitamos
su opinion! Responda a la encuesta para ayudar a dar forma a
mejores rutas, horarios y paradas.

OG'ULGL AUTLUYEL BURBANKBUS-C

Fppppiupp pupEjunjmd £ wnjwninpmuh hp Swunmmpimbbkpp, b Jkip dkp
ogimpjul Juphph muktp: Lpugpkp hwpgupkpphiyp ogubint Ypwmlky
wnfbjh wpymbuntn bpponhtibp, sdwgmgulttp U jubqunbty:

# TAKE THE SURVEY!
&I 0%t) v REALICE LA ENCUESTA!  hitps:/ip.mysocialpinpoint.com/burbank-bus-coo

LOUSCE £ 2UrSUR B RhYC:
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BURBANKBUS FIXED-ROUTE ONLINE SURVEY

Use the World Icon in the top right corner to translate this page!

iUtiliza el icono del mundo en la esquina superior derecha para traducir esta paginal

I

Ogquuwgnpbt’p World Icon-p yGnGeh we wulyniuncd, npwGugh puwpguwltp wju Epp!

o

Project Introduction Take the survey!

BurbankBus System Study

The City of Burbank is launching a study to evaluate and update its current bus services to better meet the needs of
current and future riders. These changes could include revised routes, updated schedules, added stops, better
connections to other transit services, and more. The City needs your input to inform what changes will benefit those
who live, work, and play in Burbank most.

Please share your ideas using the map/survey on the next tab.
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BURBANKBUS FIXED-ROUTE SURVEY — HARD COPY

Bu rbank Bus Comprehensive Operational Analysis
Passenger and Perception Survey

1. What zip code do you live in:
2. Circle or check all that apply to you:
o Iwork ! go to school in Burbank
o |work /! goto school outside of Burbank
o |work ! go to school from home
o lamcurrently unemployed f not in school
3. Onatypical day, how do you get whers you need to go? Circle or check ALL that apply
Drive alone
Carpoolwith others
Bus
Train
Uber/Lyftftaxi
o Bicycle, Walk, Roll, Other
4. How often do you travel to the following local destinations? Please put one "X or checkmark in each row.

[ o T v I R ]

Destinations Weelkly Monthly A Few Times a Year Rarely or Mever

Downtown Burbank

Burbank Town Center

Empire Center

Starlight Bowl

Burbank Media District

(i.e. Warner Bros,
Disney)

Hollywood Burbank
Airport

Train Station - pleass
specify which:

Public Library — please
specify which:

High School - please
specify which:

Other-please specify:

Page 1 of 3
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5. How often do you use BurbankBus services? Circle or check your answer:
o Daily

Weekly

Meonthly

Less than Monthly

Mot at all

| uze a different bus service

Do Qoo

BurbankBus services in the following areas? Please put one “X™ or checkmark in each row.

6. [Ifyou answered “Daily,” “Weekly," or “Monthly™ in Question 5, how would you rate the quality of existing

Category Meeds Needs Some Meeds Little
Significant Improvement to No
Improvement Improvement

Mot Sure

Affordability/cost

Availability of seats

Comfort {on bus and at bus stop)

Connections to other transit services

Conmnvenience [proximity of bus stop
to your home andfor destination)

Ease of payment

Frequency {how often a bus comes)

Hours of cperation

Journey to and experience at bus
stops

Reliability iconsistent and on-time
arrival and departure]

Safety

Travel time

your top three most important reascns why you don' ride BurbankBus below:
o BurbankBus does not gat me to where | need to go fast encugh
BurbankBus does not come often enough

Mo routes between home and where | need to go or no nearby stops
| was not aware of BurbankBus services

| don't know how 1o use BurbankBus

It i= difficult to transfer between providers

Difficulty riding BurbankBus due to health or accessibility issues

| feel unsafe or uncomfortable on BurbankBus

BurbankBus service is unreliable

| prefer to drive mysalf

BurbankBus costs too much

D DD oD0Do0o0o0o0ooDoaoD

Mot applicable — | regularly ride Burbank Bus

7. Ifyou answered “Less than Monthiy,” “Not at all," or “I use a different bus service™in Question 5, circle or check

BurbankBus does not run early or late encugh / hours do not align with my scheduls
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8. Are there any additional destinations within Burbank that you wish BurbankBus served?
9. s there anything else you would like to share with the Project Team regarding the City of Burbank’s transit
services? This may include thoughts on why you do not currently use transit, if applicable.

Demographics
10. What race or ethnicity do you identify with? Circle or check all that apply.
o Asian o Middle Eastern /Morth o Black
African
= Hispanic /Latino/afe o Mative American or Alaska o© Mative Hawaiian or other
Mative Pacific Islander
o White (non-Hispanic) = Prefernot to answer o Other:

11. What isyour age? Circle or check your answer:

o Underi1s o 45-65 o Prefernot to
answer
o 18-24 o B65-79
o 25-44 o 80 orolder
12. What is vour gender identity? Circle or check your answer:
o Female o Male o Transgender Female
o Transgender Male o Gender Non-Conforming o Prefernot toc answer

o An option not listed.
Plzase specify:

13. Do you have access to a personal vehicle? Circle or check your answer:
o Yes
o Mo

14. What is your annual {yearly) household income before taxes? Circle or check your answer:
o Lessthan 520,000 o 520,000 - 559,999 o 560,000 - $99,959

o $100,000 or more o Prefernot to answer

15. Do you identify as someone with a mobility or related disability that impacts how you travel? Circle or check
YOUr answer:

o Yes

o Mo

o Prefer not to answer

16. If you would like to receive project updates and invites to upcoming engagement events, please provide your e-
mail address:

Page 3 of 3
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Encuesta de Percepeion y de los Pasajercs sobre el Analisis Operativo
Integral de los Autobuses de Burbank

1. Engue codigo postal vive:
2. Encierre en un circulo o margue todes las que le correspondan:
Trabajo / voy a la escuela en Burbank
Trabajo / voy a la escuela fuera de Burbank
o Trabajo /voy a la escuela desde mi hogar
o Actualmente estoy desempleado f no asisto & la escuels
3. Enundia normal, joomo llega & donde tiene que ir? Enciarme enun circulo o margue TODOS los quea

(&)

correspondan
o Conducir solo
o Compartovehiculo con otras personas
o Autobus
o Tren
o Uber/Lyfu'texi

o Bicicleta, Caminar, Patinar, Otros
4. ;Con gue frecuencia viaja & los siguisntes destines locales? Por favor, pongs una «X- o una marcs de
varificacion en cada fila.

Destinos Semanalmente Mensualmente Pocas veces al ano Rara vez o nuncs

Dovernitionsm Burbbank

Burbank Town Center

Emipire Center

Starlight Bowl

Burbank Media District
[g]. Warner Bros, Disney]

Hollywood Burbeank
Aaropusro

Estacion de trem - por
fewor, especifique cusl:

Biblictacs Publics - por
fevor, especifique cual:

Escuela secundarna -
por favor, especifigue
cual:

Otro- por favor,
espaecifigue:

Pagina 1 de 4
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.

7.

#Con gué frecuencia utiliza los servicios de BurbankBusT? Encierre en un circule o marque su respuesta:

o Diariamente
Samanalmeante
Mensuslmenta

Menos de una vez al mes
En absoluto

oo o0

o Lhilizo otro sernvicio de autcbus

6. 5iha contestado «Diariamentes, «Semanalmentes o «Mensualmente- en la pregunta 5, joomo calificans la calidad
de los servicios actuales de BurbankBus en les siguientes areas? Por fevor, pongs una <X« o una marca en cada fila.

Categoria

Macasita una
mejora
significativa

Meacesita
algunas
mejoras

Neacesita poca
o ninguna
majora

No s&

Asaguibilidad/costo

Disponibilidad de asientos

Comodidad {2n 2l autobus yen la
parada)

Conaxionas con otros servicios de
transito

Comodidad {proximidad de la parada de
autebus a su domicilio yo destino)

Facilidad d= pago

Fracuencia {con qua frecusncia viena un
avtobus]

Horario de funcicnamiento

Trayecta y axperiencia n |as paradas ds
autobis

Fiabilidad {llagadas v salidas constantes
W puntuabes)

Seguridad

Duracion dal viaje

5i ha contestado «Menos de una vez sl mess, «En ahsoluto= o «Litilizo otro servicio de sutobus« en la pregunta

continuacion:

3, margue con un circule o una X las tres razones mas impertantes por las gue no utiliza BurbankBus a

o BurbankBus no me lleva & donde necesito ir lo suficientemente rapido

o BurbankBus no viene con suficiente frecuencia
o BurbankBus no circula lo suficientemente tempranc o tarda / las horas no ceinciden con mi

hioraric

o Mo hay rutas entre mi casa y donde necesito ir o no hay parades cercanas

Mo conocia los servicios de BurbankBus

o

o Mo sé comoe utilizar BurbankBus

o Esdificil hacer transbordos entre proveedores

=]

o Me siento inseguro o incomodo en BurbankBus

o El=servicio de BurbankBus no es fiable

o Prefiero conducir yo mismo

o BurbankBus cuesta demasiado

o Mo aplicable - Viajo regularmente an BurbankBus

Tengo dificultades para viajar en BurbankBus debido s problemas de salud o de accesibilidad

Pagina 2 de 4
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E. iHsay algin destino aedicional dentro de Burbank que desearia gue BurbankBus sirviers?

8. iHsay alge mas que le gustaria compartir con el Equipo del Proyecto en relacion con los servicios de transporte
publice de la ciudad de Burbank? Esto puede incluir reflexienes sobre por qua ne utiliza sctualmente el
transporte pablice, si procedea.

Informacion demografica
10. zCon gue raza o etnia se identifica? Encierre an un circulo o margue todas las que cormespondan.
o Asiatico o Medic Oriente / Morte da o Megro
Africa
o Hispano /Latinodade o Indigena Americanc o o Mative de Hawai u otras
Mativo de Alaska islas del Pacifico
o Blanco (no Hispano) o Prefiero no responder o Otro:

11. zCual es su edad? Rodes con um circulo o marque su respuesta:

o Mencs de 18 o 45-85 o Prefiero no
responder
o 1B-24 o B5-79
o 25-44 o 80omas
12, ;Cusal es su identidad de gemera? Rodea con un circulo o margque su respuesta:
o Femening o Masculino o Mujer transexual
o Hombre transexual o Noconforme con el o Prefiero no responder
ganaro

o Une opcion no incluida en
la lista. Por favor
Especifiquela:

13. jTieme acceso a un vehicule personsl? Rodee con un circulo o0 margue su respuesta:
Si
Mo

14. ;Cusales son sus ingresos familieres anuales (antes de impuestos)? Redes con un circulo o margue su

respussta:
o Menos de $20,000 o $20,000 -%59,993 o $60,000 -%99,993
o $100,000 0 mas o Prefiers no responder

15. ;i5eidentifica como alguien con une discepecidad de movilidad o relacicnada gue repercuta en su forma de
viajar? Rodee conun circulo o margue su respuesta:

o S
Nao
Prafiarc no responder

Pegina3ded

16. 5i desea recibir actualizaciones del proyecto e invitaciones a los proximos ectos de participacion, por favor,
indique su direccion de corres electrénico:
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NOTICE OF PUBLIC HEARING FOR
CITY OF BURBANK 2025 TITLE VI TRIENNIAL PROGRAM UPDATE

Publication: Burbank Leadar This spacs is reservad for Clerk’s Filing Stamp
Qutlook Control #:
Ad Description: Title VI Triennial Program

Publication Dates:  5/31/2025

Outlook Newspapers Group
PO Box 578
La Cafiada Flintridge, CA 91012

PROOF OF PUBLICATION
20155 C.C.P.
State of CA, County of Los Angeles

| am & citlzen of the United Stales and employed by a
publicetion in the County aforesaid; | am awer the age
of eighteen years, and nol a parly 1o or interesied in
the menlionad matler. | am the principal clerk af the
Burbank Loacor, a newspaper published weekly in the
Clty of Burbank, County of Los Angeles, and adjudged
a newspaper of general circulation by the Superior
Court of the County of Log Angebag, Stata of Callfomla,
an e dade of Juna 20, 1927, Cass Numbsar 221017
The natice, of which the attached i a printed copy (et
in ype net smaler than noapareil) has been published
in each regular and entirz issue of sald newspaper and
mod i any supplament thareol on the follvwing dates,
to-wit;

5/31/2025

| cartify (or declare) undar hae parally of perjury that
the following is frue and correct,

Slgnature

Cated in Burbank, Califarmia

5/31/2025

Page 1 of 2
PROCF OF PUBLICATION
BURBANK LEADER

E00 Foothill Bouleward,

La Cafada Flindridge, CA 81011
(G26) TR2-5387
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Outlook Newspapers Group
PO Box 578

La Cafiada Flintridge, CA 91012

NOTICE OF CITY COUNCIL MEETING FOR
CITY OF BURBANK 2025 TITLE VI TRIENNIAL PROGRAM UPDATE
Page 2 of 2 What is this?
This notice is to inform the public that there will be a Transportation
Commission meeting and Burbank City Council meeting regarding
the City of Burbank 2025 Title Vi Triennial Program Update for
BurbankBus. Title VI of the Civil Rights Act of 1964 protects people
from discrimination based on race, colar, and national origin in
programs and activities receiving federal fi nanclal assistance. The
public is encouraged to attend this meeting and comment on the
document. The public meetings will be held:

Date: Wednesday, June 25, 2025

Time: 5:00 p.m.

Place: Community Services Building at 150 M. Third Street, First
Floor, Burbank, CA 91502

Participation: ‘

+ Members of the public can provide their comments in person or
online by clicking the weblink on the agenda on the Transportation
Commission meeting date and time: Agenda will be available enline:

hitps://www burbankea,gov/web/city-glerks-office/meeting-agendas-
and-minutes

Date: Tuesday, July 15, 2025

Time: 6:00 p.m.

Place: City Hall - City Council Chambers at 275 E. Dlive Ave,
Burbank, CA 91502

Participation:

«» Members of the public can provide their comments in person of by
telephone by calllng (818) 238-3335 on the City Council meating date
and time. Agenda will be available online: hittpawww burbankca.
ggw’:.xgh{cig'-gig:hHﬂicefmg;]jng-agendu-and—mingmﬁ

 Members of the public can also provide input in advance.

Call BurbankBus at (818) 246-4258 or email contact@burbankbus.
org; or send written comments to the City of Burbank Transportation
Division to: Karen Pan, 150 N. Third Strect, Burbank, CA S1502.
Information is available online at www. b kca.gov/burban

If language translation assistance is needed to participate In this
hearing, please contact the City's BurbankBus at (B18) 246-4258.
Auxiliary aids and services are also available for individuals with
speech, vision, or hearing impairments. For more infarmation for
auxiliary aids and services, please contact the ADA Coordinator
at (818) 238-5051. Notification 48 hours In advance of meetings
will enable the City to make reasonable arrangements for special
_ assistance.

DATED: May 31, 2025
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PROOF OF PUBLICATION
(2015.5C.C.P)

ERELaOpinién

915 Wilshire Blvd Ste 800, Los Angeles, CA 90017
Tel: (213)896-2260 - Fax: (213)896-2238

STATE OF CALIFORNIA This space is for the County Clerk’s filing Stamp

| am a citizen of the United States and a
resident of the county aforesaid; | am
over the age of eighteen years, and not
a party to or interested in the
above-entitled matter. | am the principal
clerk of the printer of La Opinién a
newspaper of general circulation,
printed and published daily in the city of
Los Angeles, county of Los Angeles, and
which newspaper has been adjudged a
newspaper of general circulation by the
Superior Court of the County of Los
Angeles, State of California, under the
date of July 28, 1969, Case Number:
950176; that the notice, of which the
annexed is a printed copy, has been
published in each regular and not in any;
supplement thereof on the following
dates, to wit:

May 31

Proof of publication:

all in the year 20.25_

| certified (or declared) under penalty
of perjury that the foregoing is true
and correct.

Dated at Los Angeles, California, this

Signature

AVD ¥017 Controbed '
Rre, 0313

fn lepneedly Compeny

BurbankBus Title VI Program Triennial Update, 2025 ATTACHMENT 2-74




Burb

YhAUYES suprGaurauGr quUANheh YGULPEL
IPUSN MULEUL JEP. LS. JUIUL 3. Uepead wcmptied Uhwuluswe
MUSSH UPSULGEUL PNHIPLEUL kg b Jwnpaharky Lee
gt Uppeshiadat P — smu —_ M"";"""h'h"'k""' gy
Swsdes Sl ughnlspnil Uty e prse pwl tn bouwesipbwl

Stnp e tp 23 SuarEnararC Unsi kpd ke 13

ASBAZEZ ARMENIAN DAILY NEWSPAPER

Opwpbpe

4

COADS, TUSND 31, 202, 1T SO, P 2608

SATURDAY, MAY 3L 2002 VOLUME 137, V0L % o S1

QbnGh Uky' 2uyjulwmb Uymynjph
Owpwp br Uhpmqqujht Zwdfugnufup’
Unithpowmd Upgujohb

2664 28 Upuphwpi, Swcpghppey
Jwgpmpmymy Venkp JEP wigh
nahbgue Jzmbme B br Jep-
pwwfpmbsbh fpupkiop dbakppl
dpt Loghmimh FwambgscShwh
gy, op fugdwlbpanued p
Bibybypibpne Condpg o Sl
Fonplnpahl (G280 Tpfepediraiineg-
Biwdp, 2ocjgbppny gogngulmh

Fhbybyomy e gnpduigngFieds
b Jwy mupuglymbn’ bibybyny
g e s T

27 Tpepfafils lpmumpuprmckgmes myper-
mnolyulwh pwyncdp Upymfeh <n-

Quhg' Belnrgty, Tuhbbbul, Oubwital b Jopnkedsn

Pbnfinuf UblGwplby & Upgulvh Zupgny
Ombgupugh PophprupuuluGGbph
BwldGupniph Uphrunnwifp

SULLR GAUSLUE

J[.ﬂ,nw.-l,,u-l.u& ;u&lﬁu[-nupg

Soclygmpbugh drypmgmgmg
Akahioed myvep (26 Upppu! fip
sz fvpeimpigibpi § wiwhy «Tocky-
youpfoagh fopey eyl Gpfup-
dbnimcPhmizh  wlukyny 19
wwiegmdpmenpibphby fuginimwé

L l C4 l .-

J'"PV'-" dspugepdl fpemsmigh
fpmgdwi Cwdp Jfhfmggmhi
i {rpnctlpan dfupljiqdikp (gnp-
Shpmiymydbp) hhlupmgap by
dmufii” Sockyguepfuagh fump o
(G Jips by)

whinp, gl Bl bx pyeeind

L T Y A T L

Lne@tml heshpromd JfTvggenph
(Gwp. 2ipg &)

Sy “apan gt
Uuufmlgbgun. Thuyh fmbhwljupipbwb

Ugrownd U, fypafngllpnufl inbopfin-
Bludp® Lpuufupfpl Udlep bpugh
Upbsbghul b Dpkcdnkml Zpny
Fodbpoc seagufnpy. uppuegb Joy-
pépp” Ulneppeanls g Nowifobplpds
I Nk yupg Byapbpined Rbpdo-
Jmyrenfl Uhdh Sih Sfghhyfoy fm-
Fogfgnuncaia Lo D pmeghi
v Cpmlppgre vl pupr g v,
o ivbyf sl Sl 13 -
dwofi, Lawinflgie TEH0

Uppupnygnu@olEl bung, Quwenplypaigy
pprp e dcnplbpg Sfef-

e g Smafuun. Cpuprapginald byag-
freiypats o fogiidny b mapbieg G-
Bijiibpy dnpeubghyll Lnppienfp

Sepuaridricg, np Lowy Blyighyury G
romginmuipal, prynp e@naidnp G-
fopugnued G felly mpuinngge-
ielepeonsf Udlelagls Zyayng iy
we iy o “ﬂm-s'-ﬁ“- '«uﬂ"

Lueyy ppovienprfwapg Uy paly g T
g‘qbﬂ‘ ne Daechuly ppg Twpupnd-
o, fenly Erpiniopighis dumny pppien-
foupprafaip” Sopfal bppw Queumpa—

phye Qyu pocffFm, upppegls Compl-

. e

bpk Powpfhw Yp Punhwfh
Pununnipbwl Yyuunby® Mbnf |
LGnniGh Lmyng Sbnuuuyubnipbwb bp
Tunwupwbunnumiphilip. 28%h
Vbphuwyugnighsp' njuny Uy

Chbbpmp dpfreggmyimimif
(QUJ 28D, Mbphowymynzghs ke
QUE spnfulpufupmgen Tpupfe g~
wppeienbyal 2565 25 Upghefili, Wng-
uny JEF dwniplyiymz QUL Lpo-
Bepargan o W, Epfedimpii
Fpwgdpelypbpuppaiynts puhdimdngng-
Lbpas, fhpwbu Lok fuspCrapgh
Fugnfibpml, npniy phSFwaghh
Shlmphmibygmi mamchy gk 200

(Gup. Hpg &)

Uunho Lusudetal

dbpwhuljhs Unjhu UnGpbuybynjh 4wy
Uymynipuhb Lpfiupynipbwb 25,000

Snjup bYp Vnihpk
Lopkgrmp, 28 Vmypnjl, Low
ULdbgow spouzpwah o ko Sulfizhbpo
Feonp eyl whgeed Siguvee  Toghu
25,000 wnpmp Lncfphy UnhGh-
wbyegh g Upmbnafpgfpl Jhé-
e Ry R
inply gapény Ly hbgpnip hp
inppdgpt pfwhf 8D «Mposn
kndjnboFbei, Uwh Spwepphly
Codfunt 2auy Do gpvisdipefunci-
B, 28N ek Pawpiovcy by
nepuinpi, 20U «bpobpfe dmu-
(Gwp. iSng &y’

2-75



aRIVRER, TRATLE-, 31 TILESTD 2805

EpupwihG Yodjwuh bupudibpn
Yupsnipbui Supnwpupmph Gibpp

Thnwjor, Mpuljbyg
= L

27 Wppfofide, Tmpasf FEF byl
nelibgmd Lughbbpr o degrgd
Lfvvin il phfmmpfls, Seoflpuue fo-
pudRbpne fmppne ek o
gl Dgupecgfep @wgmymink,
P e T L
pupngzm g ELanll ey dfalh wa-
puddmb phpn whgeed dp b
wainkyru@mdp e Byl dng@uedp
Cpmy Funghgmpgh b Zpey Ehpigh-
g Ffppe quepdncg: e gy
BRdf sl Spewppmpplped gpy-
g sl JEL fpaeafe

whibydfplh inmpaddml JEF gk-
peeguubigiyey fhph fpkh, g
gkl peywmpuply £ B jer

e
Ll bl unip grrdey G-
Rl wppafpypipp . miogad
L7 ileguy Uy E'.E'-f}nﬂu'- B

pinfcned b

sk S, Sl b G-
e preple [ wfapuupply B sy
ampedglhimpe BLCREE Ly Le-

pf pepap Sageeguagdis bphasfpdpred
B by peguplguiymty eyl Rip-
fprapugiolpey npgd -

sl
potuznfbf mlgriin Swdun:
wfpeikyinugl & Brocd, np fapip-
ool Byfmpbhire D ideph seipgaurf
L i b ik gisd
183 FmymiLEp)  Ephpepy phafs
wppl fanhgaf el (s
ki) wimpped dngegdgh Cnpl-
top v Tenrgn enpadrad &l
L e e o
B e T
winkpdgnpd lpalgh ne egiemp-
Azmigne@ugfl cecmbgnyul wp-
Figl me e iipngaly Je-
I o e e
B o iy b Dagucky gk
guplmbgh £ np pgny mpciplimk
Fegruegdinf S5 oy mgud megmed
drgugnmighlny Lephmpugied &
dfv Ephpge Lhpipeywegigfiy, spj k-
annughinal, mhrepinudl ful fepog-
i & py bplnfy me dmgpnfngder
eyl foflanlids gapdfgmmd & pl-
Tt Gl (P mnusopaesstmandif ore. Tnpr -
Fofifinlfy EEf ool gl d-
pmguplf fsmmd g lupldwk
Cpelpruds B gfammfifal ppbing & pl-
iy, mp Pokfe Fovinedf Spd-
Gy plusbfiyirhmy mhnumbecy &6
wieng Epufufifnbe iy gegremh
R acaprinmif oy ook e B L b
npnpduedi, npup puppefal -
syl ppuimlpdyubopgl Spy-
fpulpuls Tromfefyfleyulifar sy gy

e
ollnppbfudd tnping o Mnpgd
Spmppupadgls fouglpoed pupne-
Lmiymppge by gpnbng S lodmbgl
e phpenppnginal, Ll qun-
wpupniyf grubnpnuideni (LG

B L
nr Bgppirfmby bl Mgl £ duw-
gk rouglhpmy munuud aga-
gl smmmudepn Sl Jeplmi
el Cowdimpes

A0 EL

7

Thitbnbwmlwpbpgh
ToJwulm) She bowplkh

Snvymunm oy hG
Wrvupe Lipoak flgiom sy e g
Loe @ik opkprak, Spelowyh
Fndukoy She Brophl, wemig
Cpmdphf wpgpeakpne npepky B
el d Dby Sy
@ Cpgmp Cupkpp gmiabg sfiplk-
s o Sl o e

Wyor g o fop e gy o By
Eplowl garlineng Spmloaplh mpr-
gl gopdny bofampug &l
Lok Tupe myghgky dogny Si-
e ppfoirs ik pre s S degfie,

ULy Ywwnmpoibgu

Pugnulp

mfr dmubmlgbkpmwe Spwlopylk
gy Lo Sprpinfict The Snep-
R pregpesnifeinlle syl
g i

wbpp mppdh iy upgeenkfh minky
nuchpp, sunkphpr brommgdped-
Fimgp whnkg wmemkidpd ppuein-
peninncped graghkp pupdpegne-
kb ko fipkly Cupiegpp neyg k-
e phwh s Gpmiamlul G-
thpp mbnbhy sphnoFhwl dbag
dhhibglhs, powe Tupos

TuNhENhIr
PLrPDLR RFIMLRED 2025 DIMATOILS TMASMh Vipg ALduh
FUMTIET L SIPEMY, FILLFRSTY rLiMh LhDSh L bMLAFDIDILL

[Ty —
Bw bulesgenly mbabbuglend b bubpeopbull wl fouhl, o fupubae. b Sabunpeapbat

Biladnnndh In FamuefonhE fompkpch busfuinkn Bhean' Boubpossi BarbenkBus- | Jbpupbpbug RepebES
Bampfh M5 vy s Vip pemidh pesulusgelisipe 1864y, Prosmesfnghoslyl hrom B2k opk5h
Vipn, pmdhbp rmzfwkd bpbmbomunpoul snmgen dpugpbpoud . dhppgunnulbpoud dopglmbg
wpuzpemBel kb ghnmypl smnlmBbymupbeh, Tuohh eobh, wogebl fwelemb bpleb dpey
prnpraly Bz b Bpge fmbpmpbubp kpmeppnud bR fmobubghy e Eobrhuelmbp b fblSmpmbl
pmmrmpnnpp: tmbpehlh Skeang wkoh 'e bbbt

Dpp” Bapbd e, Baluh 25, 2025,

dreal’ 5 pm (1700

Thap' tmlpmyhl i ek B0k RS, momeh mply® 150 M. Thicd Strest, Burback, CA 91502 kmaghaud
Veulbwlgppals’

- fulipmupbal Ebpliemagnegh, 2bnb kpbiy bl SwpmbnuphSiimp Yepan B2 Ebplupug by wbieelp
Yuf wenguaby’ wbaplbyes] Seprungnepbued pidfudnnndh Benh opeus) by dell spelupeh
dbpuzpknbay mlwk Jpey “wnltmm hmmﬂrlb ki 1kSk wngmby' g e busbaskea.gor/
City—clack=-cHfica’ mesting-ag irvbes YemyPipmad:

b

Dpp” bpkfrmpph, Bk 15, 225,
el 6 pram (13000

Shp' Pregmbemlnmpml b Pagubehl kepbpgh gmb b 275 E Ofive Avs, Burback, CA 9190 haughal
Veulblgppals’

- hubpen gkl Ghplepme= gk Ebpp upen G ppbby b Gepefnpho Gk Skplympe gl mbienlp
Yol hbnjosuns]' Funefuhl fenphpnh Bhonh opp by denlhl pubombepby] (BLE) 2383335
hlnwlosumbmilepnd: Opukunpgp haumbiyh i hEh wogmbg® kbt farwe. burbankon gov/ wabs
city-clacks office rmaating-agundaz and-minche bugfipnul

fuBpnipbml Bbphumgeugh. Bbpg bupan bR bub Junsnof wnwsmnl B Gbpluragil:

- Pufgubupb] BurbaskBuz-hE (B8 M6-475 Linuprombuloped ot Gblnpobokl Gmbal
=uspeeplybyen] sontnct S ber bankines org bewugad, lpunl sy HppS SRGE Earss Pas' 150 N. Third Serest,
Buarbask, CA 91307 b ghad: Elmbben gl BB pp burumBlnk LE wrmr bk bbbz bugPlred:

bpk wpn pumBphE dorubml g bunfep popbeb et unum i Sibp b apmbumip e, Guee b

Femmmbh BurbankBuz b hinn (E12) 246 058 bnmproumbufepni: Odmbnel Thengiip by fmmmmapk Sk
EuwumBlh bE Ewhe poufh, nbeeqnupbmt lwl pennupbnt prodgwpmalibp oubbgns, wmbbmnikpkE-
Odwmbnmly Jhpnghbph b recwmuphubibph dwuhf mnh e nbgbhophofibp vinebom helon
pofimmoual BEF e by ADA henfulmpgmnnh b (E12) 2385051 b poumbeafoped: Ulenhg 48 dul
wnmp wpzal helegelp hunefil Bbepespnphol bp nes) epradlhe dhaghbp dbnbuphly puonad
oglinupdn i inpufenpbyo bonlmpe

ope 5431525

gt

BurbankBus Title VI Program Triennial Update, 2025

ATTACHMENT 2-76



Appendix D
BurbankBus Senior and Disabled Transit Survey Results

25852 McBean Pkwy #187
Valenica, CA 91355

)
. . 888.743.5977: p

& a_ S S O C i a_ tes wWww.moore-associates.net

Karen Pan, Transit Services Manager,
City of Burbank

from: Stephanie Roberts

re: 2024 BBS&D survey date: May 21, 2024

Since 1974, the City of Burbank has provided a demand-response service specific to Burbank residents age
60 and older as well as persons with disabilities (regardless of age). In FY 2023/2024, the BBS&D service
provided 22,048 unlinked passenger trips.

The service is provided on a reservation-based, shared-ride basis. A fleet of nine 25-foot City-owned
vehicles are used. All drivers are City employees.

The Spring 2024 BBS&D survey included questions regarding the participant’s travel needs, behaviors, and
priorities; satisfaction with the current service; and specific questions designed to gauge how ridership
might be impacted if the reservation process is modified. The prior BBS&D customer survey was
conducted in 2021.

A large font survey form was sent via USPS first class mail to 200 registrants within the BBS&D customer
database. Every survey mailer included a postage-paid reply envelope, and every respondent was entered

into a random drawing for a series of $25 VISA gift cards. More than 100 valid responses were received.

Presented below is the top-line data and supporting narrative as warranted.

1. Have you ridden the City of Burbank's Senior & Disabled Transit (BBS&D) in the last 90 days?

No, 1.8%

Yes, 98.2%

n=114
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2. What is your most frequent destination when riding Senior & Disabled Transit? (Choose up to
three.)

Doctor/healthcare |, 72.4%
church/religious service [ s.5%
Senior Center _ 20.7%
snopring I

personal Errands [ 4.3%
Social activities/recreation [ 7.5

Beauty Salon [ 5-2%

other [ 5.2% n=116

0% 10% 20% 30% 40% 0% 60% 70% 80%

Other Frequency

School 1
Volunteer 2
Work 1

Similar to prior Senior & Disabled Transit surveys, accessing medical/healthcare services remains (by far)
the most common trip purpose (72.4 percent). This was followed by “shopping” (47.4 percent), “senior
center” (20.7 percent), and “church” (8.6 percent). Selection of multiple responses was permitted.
Therefore, the response tallies exceed 100 percent.

This data confirms that BBS&D is meeting a variety of travel needs and provides critical mobility for the
target audience.
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3. In a typical week, how often do you use Senior & Disabled Transit?

80.0%
n=112

67.9%

70.0%

60.0%

50.0%

40.0%

30.4%

30.0%

20.0%

10.0%
1.8%

0.0%
1-2 days per week 3-4 days per week 5-6 days per week

The majority of BBS&D survey respondents indicate they use the service 1-2 days per week. In the 2021
survey, nearly three-quarters of all respondents indicated riding 1-2 times per week. While this number
decreased slightly this round, the percentage of riders who indicated riding 3-4 days per week increased
by nearly eight percent.
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4, What is the main reason you ride Senior & Disahled Transit?

No access to personal vehice ||| NN ::
Nolonger drve [ '

Disabled ] 1.8%
Unable to drive [ 2.2%

other [ 2.6%

n=114

0% 10% 20% 30% 40% 50% 60% 70%
Other Frequency
For bigger 1
group outings.
May have to
give up my old 1
car soon.
Support the

transit option.

Given the program’s target audience (e.g., seniors, persons with disabilities), it is not surprising the
primary motivators for using BBS&D are “no longer drive” and “lack access to personal vehicle”. The
percentage of riders who no longer drive increased from 52.9 percent in 2021, to 57.9 percent this year.
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5. In addition to the City of Burbank’s BBS&D, which of the following do you use? (Select all that apply.)

BurbankBus [, 2.3
Access Services [N 12.7%
Metrolink [ 6.0%
LA Metro bus | 15.0%
Private Taxi [ 7.3%
Glendale Beeline Bus | 1.7%

Metro Micro-transit [l 4.3%

Uber/Lyit I 22.5% n=116

0% 10% 20% 30% 40% 50% 60%

Persons residing in Burbank have access to a variety of transportation options (public as well as private)
in addition to the City's BurbankBus and Senior & Disabled Transit services. For instance, a number of LA
Metro bus lines operate in and through Burbank, and the city is also located within LA Metro’s evolving
micro-transit service area. Access Services, Los Angeles County’s Americans with Disabilities Act (ADA)-
complementary paratransit service, also covers Burbank.

Interestingly, the percentage of respondents indicating some use of LA Metro bus service decreased from
30 percent in 2021 to 19 percent in 2024. Use of Metro’s micro-transit stayed relatively the same at just
under five percent.

An additional 14.7 percent indicated some use of Access Services in 2024, a service limited to ADA-
certified individuals. This was down from 20.6 percent in 2021.

On an aggregate basis, nearly 30 percent of respondents reported some use of a private taxi/Uber/Lyft.
This is interesting given the cost of using such services is typically higher than public transit. What we
don’t know are details regarding the frequency of use for these services. This may suggest BBS&D rider
interest in a subsidized-ride pilot program.
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6. If BBS&D reservations could be made the following ways, which would you be likely to use?

Online via a website . B.0%

n=113

Through an app . 9.7%
Neither — | prefer using the phone to make reservations. _ B2.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 9S0%

The vast majority of riders prefer to call in to the customer service line to schedule their ride reservations.
Less than 10 percent of respondents indicated a willingness to make their ride reservations online via a
website or through an app.

7. If the City of Burbank began using a mobile app to reserve BEBS&D rides, would you be willing to pay
your fare using the mobile app? (This would require linking a debit or credit card to the app.)

_—Yes, 20.7%

No, 793%

n=111

There are various commercially valuable mobile ticketing applications which allow riders to pay for transit
rides using a smart phone. However, nearly 80 percent of survey participants indicated they are not
amenable to making fare payment using a mobile app. This is in line with the previous question where
82.3 percent indicated they would rather call in to make their ride reservations versus using a website or
app.
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8. In terms of OVERALL quality, how would you rate the BBS&D service?

Good, 25.7% __

Excellent,
74.3%

n=113

All survey participants scored the BBS&D service as either "excellent” or “good”. This aggregate score
compares favorably with similar services operating in California. No responses were received for “neutral”
or “fair”.

9. Do you have access to a personal vehicle?

Yes, 13.8%

n=114

No, 862% —

The majority of survey participants (86.2 percent) indicate no access to a personal vehicle. Nearly 37
percent also indicated no access to a personal vehicle and/or unable to drive as their primary reason for
using Senior & Disabled services in Question 4.
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10. Do you own (or have access to) a smart phone?

—Yes, 52 2%

No,47.8%

n=113

The percentage citing ownership or access to a smart phone increased from 41.2 percent in 2021 to 52.2
percent in 2024,

11. Do you have access to the internet?

Yes, 53 5%
A

No, 46.5%

Access to the internet increased nearly 20 percentage percent from the 2021 survey.
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12. Which age group applies to you?

120.0%

n=115

100.0%%

80.0%

60.0%

40.0%%

20.0%

0.0%:
45-59 60 and clder

With the exception of one respondent, all survey participants indicated being 60 years of age or older.
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Appendix E

Minority, Low-income, and LEP Populations in Burbank by Census Tract

Table E.1

Minority and Low-income Populations in Burbank by Census Tract

Total Population
xoq Population with Income
Census Total. *Minor.ity Minority for whom in the Past 12 % in
Tract Population | Populations Persons Poverty Months Poverty
Status is Below
Determined Poverty Level

3101 5,535 1,826 32.99% 5,530 290 5.24%
3102.01 5,082 2,326 45.77% 5,082 252 4.96%
3102.02 4,718 1,825 38.68% 4,718 648 13.73%
3103 3,032 880 29.02% 3,002 134 4.46%
3104 3,636 1,977 54.37% 3,636 461 12.68%
3105.01 3,699 2,422 65.48% 3,690 583 15.80%
3106.01 6,498 4,161 64.04% 6,434 1,146 17.81%
3106.02 2,735 1,097 40.11% 2,735 215 7.86%
3107.01 2,429 1,350 55.58% 2,429 840 34.58%
3107.02 6,567 1,848 28.14% 6,544 1,235 18.87%
3107.03 5,270 2,183 41.42% 5,270 667 12.66%
3107.04 4,470 2,652 59.33% 4,470 882 19.73%
3107.05 2,530 1,370 54.15% 2,530 445 17.59%
3108 5,123 3,147 61.43% 5,121 688 13.43%
3109 6,810 5,267 77.34% 6,802 397 5.84%
3110 3,764 3,121 82.92% 3,740 372 9.95%
3111 3,998 2,824 70.64% 3,989 455 11.41%
3112 3,171 1,545 48.72% 3,156 160 5.07%
3113 3,915 2,509 64.09% 3,915 228 5.82%
3114 2,320 1,021 44.01% 2,320 90 3.88%
3115 5,963 4,406 73.89% 5,963 501 8.40%
3116 6,707 2,177 32.46% 6,655 1,100 16.53%
3116.01 2,947 2,932 99.49% 2,937 192 6.54%
3116.02 4,546 2,697 59.33% 4,546 539 11.86%
3117 5,852 3,772 64.46% 5,588 451 8.07%
3118.01 2,922 2,096 71.73% 2,922 389 13.31%
3118.02 4,200 3,581 85.26% 4,200 209 4.98%
City Total 118,439 67,012 56.58% 117,924 13,569 11.51%
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*Per FTA Title VI Circular: Minority populations include persons having origins in: American Indian or
Alaska Native, Asian, African American, Latino, and Native Hawaiian or Other Pacific Islander racial

groups.

Source: U.S. Census Bureau, 2023 American Community Survey 5-Year Estimates, Table DP0O5 and Table
$1701 by census tract for the City of Burbank (2023 American Community Survey 5-Year Estimates)

Table E.2
LEP Populations in Burbank by Census Tract
TOTAL Spanish Armenian
Total Burbank Speaking Speaking
Census Population | Population | Population % Spanish Population % Armenian
Tract for whon'-n that.Speak that S[.)eak LEP that S!)eak LEP

Language is | English less English English
Determined | than "very “less than “less than
well" very well” very well”

3101 5,523 1,396 156 2.8% 838 15.2%
3102.01 5,413 931 263 4.9% 491 9.1%
3102.02 4,781 1,163 201 4.2% 676 14.1%

3103 2,729 296 24 0.9% 215 7.9%

3104 2,995 607 153 5.1% 77 2.6%
3105.01 3,296 970 683 20.7% 109 3.3%
3106.01 5,945 1,186 263 4.4% 271 4.6%
3106.02 2,290 243 144 6.3% 4 0.2%
3107.01 2,386 622 74 3.1% 463 19.4%
3107.02 7,180 2,124 347 4.8% 1,344 18.7%
3107.03 5,058 1,329 63 1.2% 715 14.1%

3108 4,980 725 495 9.9% 67 1.3%

3109 5,805 778 654 11.3% 2 0.0%

3110 3,790 660 420 11.1% 69 1.8%

3111 3,694 604 481 13.0% 39 1.1%

3112 2,986 285 159 5.3% 67 2.2%

3113 3,625 224 156 4.3% 26 0.7%

3114 2,105 203 93 4.4% 45 2.1%

3115 5,196 403 275 5.3% 0 0.0%

3116 6,900 465 195 2.8% 0 0.0%

3117 5,315 614 297 5.6% 149 2.8%
3118.01 2,812 540 376 13.4% 26 0.9%
3118.02 3,497 1,105 756 21.6% 112 3.2%

City Total 98,301 17,473 6,728 6.8% 5,805 5.9%

*2011-2015 American Community Survey 5-Year Estimates

Source: U.S. Census Bureau, 2011-2015 American Community Survey, Table B16001 by census tract
for the City of Burbank
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Appendix F
Documentation of Council Actions Related to Title VI

[Intentionally blank for the approved City Resolution.]
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RESOLUTION NO. 25-29,632

A RESOLUTION OF THE COUNCIL OF THE CITY OF
BURBANK APPROVING THE 2025 TITLE VI PROGRAM
TRIENNIAL UPDATE FOR BURBANKBUS PER THE
UNITED STATES DEPARTMENT OF TRANSPORTATION
(DOT) / FEDERAL TRANSIT ADMINISTRATION (FTA)
TITLE VI REQUIREMENTS AND GUIDELINES FOR
FEDERALLY FUNDED SUBRECIPIENTS

THE COUNCIL OF THE CITY OF BURBANK FINDS:

A. Title VI of the Civil Rights Act of 1964 is a federal law that prohibits recipients
and subrecipients of federal financial assistance from discriminating on the basis of race,
color, or national origin in their programs or activities, and obligates federal funding
agencies to enforce compliance. The Federal Government, through FTA, provides
financial assistance to develop new transit systems and improve, maintain, and operate
existing systems. Entities that receive FTA grant funds must manage their transportation
programs in compliance with Title VI.

B. The City of Burbank, as a subrecipient of federal funds through Los Angeles
County Metropolitan Transportation Authority (Metro) - the primary recipient, is required
to implement its transit program in compliance with Title VI and update the adopted
program at least once every three (3) years.

C. The City’s Title VI Program Triennial Update for BurbankBus addresses the
following program elements:

A system for notifying the public of their Title VI rights;

Instructions to the public regarding how to file a Title VI complaint;

A log of Title VI investigations, complaints, or lawsuits;

A Public Participation Plan;

A Language Assistance Plan to better encourage the participation of Limited
English Proficient (LEP) persons

Racial demographics of transit-related policy boards or committees;

A copy of the City Council resolution affirming that the City Council reviewed
and approved the Title VI Program;

System-wide standards and policies for BurbankBus; and

Service policies for BurbankBus.
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25-29,632

THE COUNCIL OF THE CITY OF BURBANK RESOLVES:

1. The City’s Title VI Program Triennial Update for BurbankBus is adopted.
The approval is based on the ability of the City Council to make the determination that the
Title VI Program Triennial Update for BurbankBus adheres to the mandates provided in
FTA Circular 4702.1B regarding Title VI Program requirements and meets the
requirements of Metro and FTA in compliance with Title VI requirements.

PASSED and ADOPTED this 15th day of July 2025.

A F= for
Nikki P&rez””
Mayor

Approved as to Form:
Attest: Office of the City Attorney

By: QJ’A
JinaOh /
Chief Assistant City Attorney

STATE OF CALIFORNIA )
COUNTY OF LOS ANGELES ) ss.
CITY OF BURBANK )

I, Kimberley Clark, City Clerk of the City of Burbank, do hereby certify that the
foregoing Resolution was duly and regularly passed and adopted by the Council of the
City of Burbank at its regular meeting held on the 15th day of July, 2025, by the following
vote:

AYES: Anthony, Mullins, Rizzotti, Takahashi, and Perez.

NOES: None.

ABSENT: None.




