B burbankbus
s&d transit

Rider Guide &
User Manual

How to use the BurbankBus
Senior & Disabled Transit app
for web, iPhone, and Android

OCTOBER 2026

burbankbus
s&d transit

»

B burbankbus
s&d transit

@ Pickuwp location

Book a Ride

@ View My Rides

® prop-off location

Book a Ride

z My Account

O

iPhone App Android App



‘ burbankbus BurbankBus Senior & Disabled Transit
. s&d transit Rider Guide & User Manual

Table of Contents

Getting Started with the BurbankBus Senior & Disabled Transit App for Web,

(134 aToT a L= T o 1YY Lo [ (o) e 1RSSR 1
What YoU'll Need t0 Get Started.......ouuuiieiiiniriirie ettt s 2
NV TT=To I o 1= o XU 2
[ oAV Lo T o TU ] o] [ U 3
HOW DO | Pay fOr MY RIAE7.... ..ttt er e e e e e e e e e e e e e e e e e e e e e e e e e 7
Once My Ride Is Scheduled, NOW What?..........couuiiiiiiiiiiieieeeeeeeeeeeecreee e eeeeeaens 7
How to Use the BBS&D WED AP ..ottt et erveeee e e ae s aenesanaeneens 8
How to Use the iPhone BBS&D App (Apple Operating System).......cceceeveeveerverveennenn. 23

How to Use the Android Operating System BBS&D ApPp....cccceeeeeeerrveiceenieeceeervecee e, 35



‘ burbankbus BurbankBus Senior & Disabled Transit
. s&d transit Rider Guide & User Manual

Getting Started with the BurbankBus Senior & Disabled
Transit App for Web, iPhone, and Android

Welcome to the new way to schedule your rides on BurbankBus Senior & Disabled
Transit! We’re partnering with Via Transportation to make BBS&D Transit easier to
use and more efficient, getting you where you need to go faster and with less hassle.

There are three methods you can use, depending on what technology you have
available.

1. Website (https://burbankbus.app.ridewithvia.com) -
accessed through a web browser such as Edge, Chrome, g
Firefox, or Safari, typically on a desktop or laptop
computer.

2. Apple iPhone — you’ll need to download the BurbankBus S&D
Transit app from the App Store (it's free!). Search for
“BurbankBus Senior & Disabled Transit” in the search bar, and download the

app to your device. (You may need your App Store password if you don’t
download apps very often.)

Burbankbus
s&d transit

3. Android phone — anything that is not an Apple iPhone is running
the Android operating system. You’ll need to download the JSPEEER
BurbankBus S&D Transit app from the Google Play Store (it’s
freel!). Search for “BurbankBus Senior & Disabled Transit” in the
search bar, and download the app to your device. (You may need your Google
Play Store password if you don’t download apps very often.)

While setting up and using the BurbankBus Senior & Disabled Transit app is pretty
much the same depending on which method you use, each one looks a little
different. A separate set of instructions is provided for the website app, iPhone app,
and Android app.


https://burbankbus.app.ridewithvia.com/
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What You’ll Need to Get Started

Before you can start setting up your web or smartphone app, make sure you have
the following information available.

1. You need to already be registered with BurbankBus S&D Transit in order to
set up the app. If you’re not registered and you try to set up the app, you'll
be prompted to contact BBS&D before you can continue.

2. Make sure you have the phone number associated with your BBS&D
registration/account.

3. You’ll need access to the phone with that phone number so you can receive
a verification code by text (even if you are using the web app).

4. You'll need internet access for your computer or internet access/cell data for
your smartphone.

5. To use the mobile app, you will need a compatible smartphone and access to
the Apple App Store (iPhone) or Google Play Store (Android phone).

6. You may also need the password for your Apple or Google Play account to
download the app; if you download apps regularly you may not need to enter
the password. (Both apps are free to download, so no money is required.)

If you don’t have access to technology that would enable you to use one of the
apps, no problem! You can still give us a call at (818) 238-5360 the day before you
wish to travel to schedule your ride.

NEED HELP?

If at any point in this process you need help — you have trouble downloading the
app, logging in, scheduling a ride, etc. — contact BurbankBus at (818) 238-5360 or
transit@burbankca.gov and we’ll be happy to assist you.



mailto:transit@burbankca.gov
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Having Trouble?

If you have trouble setting up or using any of the apps, refer back to this section.
We'll try to answer some of the most frequent questions here.

1.

| want to use the app in Spanish.

The web app and phone apps are available in Spanish. However, there is no
setting within the app itself to change the language. In order to access the
apps in Spanish, the device’s language settings must be set to Spanish. For
example, for an iPhone, go to Settings = General = Language & Region
and change the Preferred Language to Spanish. For a desktop or laptop
computer, you may be able to change the language settings by opening the
Settings window and going to Time & Language > Language and choosing
Spanish as the preferred language. Specific instructions for Android phones
will vary depending on the phone, but the option to change the preferred
language can generally be found within the system settings.

I didn’t receive a verification code.

First, check to make sure the phone number you entered was entered
correctly (it’s displayed on the screen where you enter the verification
code). If it was not entered correctly, go back to the previous screen and
enter it again.

If you didn’t get a notification of a text message, check your text messaging
app. You may not have seen the notification, but it may still be there in your
text messaging app.

If you entered the number correctly but still do not get a code, click or tap
on “Problems receiving code?” underneath the field where you enter the
code and follow the directions there.

The app doesn’t recognize my phone number.

If you used a phone number that is not associated with your BBS&D
registration/account to try to log into the web or smartphone app, then it
won’t recognize it as you. For example, if your home (landline) phone
number is associated with your account but you used your mobile phone
to log into the app, it won’t recognize it. Contact BBS&D at (818) 238-5360
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to make sure the correct phone number is associated with your BBS&D
account.

4. |don’t have a mobile phone that can receive texts.
If you don’t have a mobile phone capable of receiving texts, contact BBS&D
at (818) 238-5360 about setting up a password so that you can log into the
system that way. You’ll need to use the web app if your phone cannot
download the smartphone app.

5. My spouse and | share the same phone number.
If two people who both use the BBS&D service share a phone number, the
system needs some way to tell you apart. In this case, you would need to
log in with a password. Each of you would be provided with a separate
password. Contact BBS&D at (818) 238-5360 to set up your passwords so
that you can log into the app without needing to enter a phone number.

6. |forgot my password.
If you forgot your password, and you have a mobile phone that can receive
text messages, use the link on the login page. Simply click or tap on “Forgot
Password?” The app will ask for your phone number and will text you a link
with a new password. If you don’t have a phone that can receive text
messages, call BBS&D at (818) 238-5360 for assistance in resetting your
password.

7. The app isn’t working.

If the app isn’t working, try closing it and restarting it, or logging out and
logging back in again. Sometimes that will take care of things. If it doesn’t,
contact BBS&D at (818) 238-5360 and someone can assist you with
whatever you were trying to do in the app (scheduling a trip, verifying a
scheduled ride, etc.). Make sure to let us know what the problem is and
which app you are using (web, Apple, or Android) so we can troubleshoot
it on our end.

8. I’'m having trouble reading the information in the app —it’s so small!
Use the Display or Accessibility settings on your phone to enable a larger
text size. This should be reflected in the text in the app. You can also be
logged into both the phone app and the web app. Setting up rides may be

4
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easier to do on a larger computer screen, and you can still access all the
information and get notifications on your phone when you need to.

I need help scheduling my ride.

No problem! Simply call BBS&D at (818) 238-5360 for assistance. We can
walk you through the process of scheduling your ride through the app you
are using, or we can schedule your trip by phone one day in advance of
when you wish to travel. We want you to be comfortable using the app, so
let us know how we can help.

| entered the wrong pickup location.

Unfortunately, there is no way to change a pickup location once the ride has
already been scheduled. You will need to cancel your ride and reschedule
it using the new pickup location.

If you entered the wrong pickup location and have not finished scheduling
your ride, simply go back to the “Start from” field and enter the new pickup
location. As long as you have not completed the reservation, you can make
changes.

| can’t find my destination.

There are several ways to find your destination. If it is a common
destination, like a shopping center or medical facility, scroll through the list
of common destinations to see if it is listed. You can also type the street
address of the location directly into the Destination field. Finally, you can
use the “Set on map” feature to find the location on a map and use that to
set your destination. If you still can’t find your destination, call BBS&D at
(818) 238-5360 for assistance.

Note: If your desired destination is outside of the BBS&D service area, you
will not be able to set it as your destination. Use the “Set on map” feature
to see where the boundaries of the service area are. There are a few
locations outside of Burbank (such as Adventist Health in Glendale) that are
served by BBS&D, and they are shown on the map as being within the
service area. You will not be able to select destinations that are outside of
the service area.
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| need to change my destination.

Unfortunately, there is no way to change your destination once the ride has
already been scheduled. You will need to cancel your ride and reschedule
it using the new destination location.

If you entered the wrong destination location and have not finished
scheduling your ride, simply go back to the “Where to?” field and enter the
new destination location. As long as you have not completed the
reservation, you can make changes.

| don’t see the ride | scheduled.

Make sure you’re looking in the right place. From the profile menu, select
“Scheduled Rides.” Rides you have already scheduled will appear here. You
have the option of looking at a calendar view or a list view. Rides are marked
as Approved or Pending. Pending rides are those that were scheduled but
are not yet Approved (for example, if you scheduled a ride and received a
notification that no seats were available, it will appear on the list as
Pending). If you got a notification that your ride was booked, it will show
as Approved. If you still don’t see your ride, contact BBS&D at (818) 238-
5360 for assistance.

When scheduling your rides, make sure you complete the process. If the
reservation is not properly completed, it won’t be submitted and it won’t
show up as a scheduled ride.

I need to cancel my ride.

Plans can change, so canceling a ride is simple. Just go to your Profile menu
(either a circle with your initials in the web app, or three stacked bars in the
upper left corner of the smartphone app) and click or tap on Scheduled
Rides. From there you can select the ride you wish to cancel and cancel the
ride. You'll have several opportunities to change your mind, but once you
cancel the ride, it can’t be undone. If you cancel but find you need that ride
after all, you’ll need to start from the beginning to book it again, and there
is no guarantee you’'ll get a ride at the same date and time as before.

You must cancel your ride before the vehicle is on its way to avoid being
counted as a no-show.
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How do | pay for my ride?
At present, the only way to pay for your ride is to pay cash when you board the
vehicle, so have exact change ready. One-way fare is $1.00 per rider.

There may be an opportunity at some point in the future to pay through the app
with a credit or debit card, but that feature is not available as of now.

Once my ride is scheduled, now what?

At 3:00 p.m. on the day before your trip, you will receive a text message or phone
call reminding you about your scheduled trip. Fifteen minutes before your
scheduled pickup time, you will receive a phone call or text message (or both,
depending on your preferences) letting you know the vehicle is on its way.

For phone notifications, expect to receive calls from (916) 975-8547. If your
preference is to receive notifications by phone, we recommend entering this
number as a contact in your phone so you recognize the call as a BBS&D Transit ride
notification. We also recommend naming the contact something like “BBS&D
Notification” to differentiate it from the main number for calling BurbankBus S&D,

which is (818) 238-5360. 10:34 R -

=

You should be at your scheduled pickup location a few
minutes before the vehicle is scheduled to arrive. When it
arrives, you will receive a notification on the app that the “’/

vehicle is here. It will include the driver’s name, a

description of the vehicle picking you up, and the license &
plate number so you can be sure you are boarding the
right vehicle. (P at

A 150 North 3rd Street, Burbank,
CA, USA

The vehicle will wait up to five minutes at your pickup | g s-  Your vehicle
location. If you are not already waiting there, you will o mnowr
receive a call or text letting you know the vehicle is Piate no. 5193

waiting. If you are not at the pickup location by five Dropoff st 1300N  10:10AM
minutes after the scheduled pickup time, you will be

counted as a no-show and the vehicle will depart without

you.
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How to Use the BBS&D Web App

On your computer, enter https://burbankbus.app.ridewithvia.com into the address
bar of your preferred browser (located at the top of your screen). This will take you
to the online (web) version of the BBS&D Transit app.

Note: These images were created using the Firefox browser. The appearance of the
website app in Chrome, Edge, Safari, or another browser may be slightly different
than what is shown here.

@ New tab ;
- @ https://burbankbus.app.ridewithvia.com
€3 Import favort i Ites here on the favorites bar. Manage favorites now

Q  search the web
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The first thing you will see is a login prompt. Enter your phone number and click
“Continue.” The app will send a code to your phone via a text message. Enter that
code on the next screen. Once you enter your code, you will be taken to the main
trip planning screen.

| Jrprio ¢ i
Welcome to Burbank Enter your code
Bus Senior and It was sent to +(1) 8185551234. Please
type it here.

Disabled Transit!

Enter your phone number to get started < >
{hone Number)

Continue

Login with password @
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If you are not already a registered customer
with BurbankBus S&D Transit, or if you are
using a phone number that is not already
associated with you in our system, you will be
asked to provide additional information. Enter
your first name, last name, and email address,
then click “Continue.”

After you click “Continue,” you will receive a
prompt directing you to contact BurbankBus
S&D at (818) 238-5360 to complete your
registration. You will not be able to finish
setting up the app or make any ride
reservations until your registration s
completed.

If you share a phone number with someone
else, you have the option to log in with a
password. For example, if a husband and wife
are both registered for BurbankBus S&D Transit
and they share a phone number, the system will
not recognize them as individuals when they
make a reservation. To be able to log in with a
password, you will need to contact BurbankBus
S&D at (818) 238-5360 to get a password set up
for you.

10
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Personal details

It’'s important to us we keep in touch.

First Name *
Last Name *

Email Address *

By clicking ‘Continue’, you confirm that you have
read and agree to the terms and conditions of

Continue

B burbankbus
s&d transit

Welcome to Burbank
Bus Senior and
Disabled Transit!

Enter your phone number to get started

|

+1 Phone Number *

Continue

Login with password —@

’.
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Once you have logged into the website, you are ready to start planning your trip!

O Where to?

B cash 9 B3 Schedule

{) Home address

[ Work address

® Ralphs (San Fernando Blvd)

@ Social Security Administration

® Trader Joe's

@ Ralphs (Victory Bivd)

@® BCR (Bridging Community Resources)

MU Set on map
Gooale bl - B R B S L e

From this screen, enter in your desired pickup location. (Depending on your
computer’s location settings, it may auto-populate with your current location. To
clear this, click in the “Current location” field and then tap on the ® next to the
address.) Your pickup location can be your home address or somewhere else.

If you’d like to save your home
address so you don’t have to
type it in each time, click on
“Home address” in the left (ﬁomrd S BRI >
hand menu. It will take you to
a screen where you can enter
your home address. After
that’ when you want to be ©  Burbank Parks & Recreation, 150 N 3rd St, Burbank, CA, USA
picked up from home, all you
have to do is click inside the
pickup box, then click on

Home address o

Favorites

© 150 N 3rd St, Burbank, CA, USA

O Burbank Community Development, 150 N 3rd St, Burbank, CA, USA

@ Burbank Building Division, 150 N 3rd St, Burbank, CA, USA

”Home addFESS" and It WI” ® Visit Burbank, 150 N 3rd St, Burbank, CA, USA
automatically load  your

@ Set on map
address.

11
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If you want to be picked up somewhere other than home, simply enter the address
in the “Start from” field or find the location on the map. To do that, click “Set on
map.” It will take you to a map screen where you can move the map around until

you find your location.

o Select pickup location
N

° Where to?

B cash 9.1 B Schedule

{0} Home address
I Work address
® Ralphs (San Fernando Blvd)

® Social Security Administration

® Trader Joe's o
® Ralphs (Victory Blvd)

® BCR (Bridging Community Resources)

m
Google

\/

12




‘ burbankbus BurbankBus Senior & Disabled Transit
. s&d transit Rider Guide & User Manual

Once you find the location on the map, place the marker there and click “Set
Origin.” The address of this location will be set as your origin/pickup location and
you’ll be ready to enter where you want to go.

In the example below, we clicked on Olive Garden on the map. It captured the
address in the Location bar, so we just need to click “Set Origin.”

< Set Origin D
D

Location
@ 1741 N Victory PI, Burbank, CA 91502, USA

13



‘ burbankbus BurbankBus Senior & Disabled Transit
. s&d transit Rider Guide & User Manual

After you enter your pickup location,
you’ll need to specify how many U —
people are traveling with you. If you o 741 N Victory PI, Burbank, CA 91502, USA
are traveling by yourself, you don’t N
need to make any changes - the Q© Where to?

system defaults to a single rider.

If you are bringing anyone with you B cash By Schedule

(whether a companion or Personal

Care Attendant), they are considered ' D |
to be an Additional Rider, so you'll | any additional passengers? %
need to add them. Click on the

Passenger button to open up this | wme 1
information. The number of people

traveling with  you (excluding [ Additional Rider — B +

yourself) should be entered as
Additional Riders. Click on the plus
sign to add riders. When you are

your reservation.

14




‘ burbankbus BurbankBus Senior & Disabled Transit
h s&d transit Rider Guide & User Manual

Now that you have entered your pickup location
and told us how many people are traveling, tell © 1741 victory P, surbank, ca s1s02, s
us where you want to go. You can click on one
of the common locations listed in the left hand
menu (scroll down using your mouse to see | mcu 2 1) | B schedue
more), or enter the address in the “Where to?” | . raphs san Fermando sivay

field.

™
o Where to?

(® Social Security Administration

You can also find the location on the map using | ® ader oe's

the same process you used to find the pickup C _ >
. ® Ralphs (Victory Blvd)
location.

® BCR (Bridging Community Resources)

® Medical Offices at 2601 W. Alameda Ave

(® Target Express (Hollywood Way)

[ Set on map

15
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Once you have identified your destination,
the website will ask you the reason for your
travel. With your mouse, click the circle next
to the reason for your travel. For example, if
you are traveling to Olive Garden, you would
click on “Dining.” If you are traveling to
Ralph’s, you would choose “Shopping.” For a
doctor or dentist appointment, you would
choose “Medical.” If you are traveling home
from somewhere, choose “Home.” Scroll
down for additional options. (There is no
“Other” option, so choose the one that best
represents why and where you are traveling.)
Once you have selected the appropriate
reason, click the “Next” button.

16
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< Details

Travel Reason

Choose one travel reason

) Medical

() Educati

() Shopping

") Dining

(O Exercise
Personal

() Home

() Volunteer

Next
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Now it’s time to schedule when your trip will take place. Once you have indicated
both your pickup and destination locations, you will be prompted to enter the day
and time you wish to travel. You can reserve a trip up to three days in advance using
the app.

You can schedule your trip based on when you want to be picked up at your pickup
location (“Depart at”) or based on when you want to arrive at your destination
location (“Arrive by”). Click on either the “Depart at” tab or the “Arrive by” tab. Click
on the calendar to select the date you wish to travel on, then use the drop-down
menu to select the time you want to either depart your pickup location or arrive at
your destination location. When you are finished, click on “Set pickup time” or “Set
dropoff time.”

< Schedule ride < Scheduleride
Depart at Arrive by Depart at
Day Day
E Oct 6 ~ E Oct 6 ~
October ¥ 2026 ¥ < > October ¥ 2026 ¥ < >
T S T w T
5 o 7 8 9 10 5 0 7 8 9 10
12 13 14 15 16 12 13 14 15 16
Time Time
O or1spm v O or15em Y

17
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Once you submit the day and time you wish to
travel, you will be provided with the proposed trip | ¢ Trip options

time. Since the trip shown was based on departure eparturesiTus; Got e aEiS N @
time, the Pickup time shown reflects a 20-minute
pickup window around the desired departure time | BurbankBus Senior and Disabled Transit
of 1:15 p.m. It will also show the cost of the trip

(here, $1.00). If you are booking a trip during a i

time when there is a lot of demand, you may also || foe 1o e o oo
see a notification about limited availability.

$1.00 >

(D Low availability- Book now

If you need to change anything, click on the pencil
icon to the right of your departure. It will take you
back to the previous screen where you will be able

When you are satisfied with your trip option, click
“Book this ride.”

to modify the date and time of your trip. —
ﬁ

If the system was successfully able to schedule
your trip, you will receive an immediate
notification that your ride is booked. You’ll Vourtide s bockedi

receive follow-up notifications at 3 p.m. the Your pickup is scheduled between Mon, Oct 5

. . . . 09:45 AM-10:05 AM. We'll be in touch before
afternoon prIOI' tO the tl’lp, 15 m|nute5 prIOF tO your ride with a more specific pickup time.

the vehicle arriving at your pickup location
letting you know your ride is on its way, and _
OK

when the vehicle has arrived.

[ V|

18
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If there are no seats available when you book the
ride, you will receive a notification that no seats

are available and you have been put on a waiting
All seats are currently booked!

lISt If your ride status Changes you WI” get a You are on the waiting list for your requested

ride. In case your ride status will change you will
get a confirmation message up to 24 hours

confirmation message up to 24 hours prior to the
scheduled trip.

before the ride.

OK

Once your outbound trip is booked, you can book your return trip. Remember, each
direction you travel needs to be booked as a separate trip, so don’t forget to book
your return trip after you book your outbound trip!

19
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You can click on the circle with your initials at the
top of the page to access your customer profile.
Click on “View Profile” to see the personal
information on file.

From the menu, you can see what rides you have
already scheduled, see rides you have already
taken, and designate favorite locations to make
scheduling easier. (In the future, you may also be
able to designate a payment other than cash,
though that feature is not yet available.)

Click on “Contact Us” if you have questions. You
can call us at (818) 238-5360 or email us from the
link (transit@burbankca.gov).

Any time you are visiting locations within this
menu (such as Scheduled Rides), you can click on

Rider Guide & User Manual

YN

Your Name

View Profile

Payment Methods
Scheduled Rides

History

© B [

Favorites

Contact Us

2D X

FAQ

&

RV

311 App

the circle with your initials to get back to this menu, or you can click on the
BurbankBus S&D Transit logo to get back to the main scheduling page.

From this menu, click on “Scheduled
Rides” to see rides you have booked. If
no rides were available and you are on
a waiting list, it will show up in your list

Sat Oct 3 2026

=] P

1 Passen ger

If there is availability for the trip, you'll
see “Approved” in the lower right

Scheduled Rides

of scheduled rides as “Pending.” I

Ralphs (Victory Blvd)

corner. Click on the trip to see the ride | wenoctszoz

trip details. £1> Dwmms £

1 Passenger

1242 N Reese PI, Burbank, CA 91506
Depart at 09:45 AM- 10:05 AM

150 N 3rd St, Burbank

Approved

20


mailto:transit@burbankca.gov

‘ burbankbus BurbankBus Senior & Disabled Transit
. s&d transit Rider Guide & User Manual

You have several options from the Ride Details window. While you cannot change
your pickup or destination locations, you can edit your pickup time. Click on the
pencil icon to modify the time you wish to travel.

You can also cancel your ride from this window. Click on “Cancel ride” at the bottom
to cancel your trip. If you have also booked a return trip, don’t forget to cancel it as
well.

Ride details

=

Origin
1242 N Reese PI, Burbank, CA 91506

Destination

150 N 3rd St, Burbank

Depart at

Oct 5, 2026 ; 09:45 AM- 10:05 AM

Status
Approved

More actions

£ Edit pickuptiD
QCancel ride>

21
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When you cancel a ride, the system will ask
you to provide a reason for the
cancellation. If you clicked on “Cancel ride”
in error and you don’t actually want to
cancel your ride, click on “Keep ride” down
at the bottom of this window. If you do
want to cancel, choose the appropriate
response or select “Rider requested.”

Once you select your response, the app will
automatically take you to another window
to confirm that you really want to cancel
your trip, because once you cancel, it
cannot be undone. If you need to
reschedule the same trip, there is no
guarantee you will be able to book the trip
for the same day and time. You’ll have one
more chance to keep your original
reservation; if you want to do that, click on
“Keep ride.” If you are sure you want to
cancel, click on “Yes, cancel ride.”

Once you have canceled a ride, it will no
longer show up in your Scheduled Rides.

BurbankBus Senior & Disabled Transit

Rider Guide & User Manual

Ride Cancellation

Why is this ride being canceled?

Other

Rider requested

Assistant requested

Facility/Center requested

Changed/cancelled appointment

lliness

Weather

No-Show

Keep ride

Ride Cancellation

Are you sure you want to cancel this ride?

Keep ride

Click on the circle with your initials to get back to this menu to view other Scheduled
Rides if you need to cancel a return trip that has already been booked. Click on the
BurbankBus S&D Transit logo to go back to the main page.
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How to Use the iPhone BBS&D App (Apple [ Operating System)

Once you have downloaded the app from the Apple App | =0 v @
Store, tap on the app to launch it.

The first thing you will see is the home screen for the app.
You’ll only see this when you launch the app when you
are not already logged in. Tap “Get Started” to get started. | bk

Hi, we are S&D Transit!

A BurbankBus Transit Service.

Get Started
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The next thing you will see is a
login prompt. Enter vyour
phone numbel.’ and tap “Next What's your number?
N the upper r‘|ght corner. The We'll send a code to this number

app will send a code to your _—

phone via a text message. <_ )
Enter that code on the next — “ '
screen using the keypad. Login with password
Once you enter your code, o>

you will be taken to the main
trip planning screen.

8:05 o FEB

<

8:04 W FED

<

Enter code
We've sent a code to + 8185551234,

From Messages ?
083604

1 2

o

O IO Fw

5
8
0

®
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If you are not already a registered customer with BBS&D
Transit, or if you are using a phone number that is not
already associated with you in our system, you will be
asked to provide additional information. Enter your first
name, last name, and email address. You may check the
box to receive periodic marketing communications (not
communications about your trips), but it is not required.
Tap “Next” in the upper right corner when you are ready
to continue.

After you tap “Next,” you will receive a prompt directing
you to contact BurbankBus S&D at (818) 238-5360 to
complete your registration. You will not be able to finish
setting up the app or make any ride reservations until your
registration is completed.

If you share a phone number with someone else, you have
the option to log in with a password. For example, if a
husband and wife are both registered for BurbankBus S&D
Transit and they share a phone number, the system will
not recognize them as individuals when they make a
reservation. To be able to log in with a password, you will
need to contact BurbankBus S&D at (818) 238-5360 to get
a password set up for you.
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11:04 o T ER
Personal details ©
First Name
Last Name
Email

| agree to receive marketing communications
via email, SMS and phone from BurbankBus
O Senior & Disabled consistent with the Terms
of Use and Privacy Pelicy below. Message
frequency may vary. Data rates may apply,
reply STOP to opt-out.
| already have an account
By pressing "Next" you agree to BurbankBus
Senior & Disabled's:
Terms of Use
Privacy Policy.
8:04 o T ED

<

What's your number?
We'll send a code to this number

2= = Phone Number

Login with password
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Once you have logged into the app, you are ready to start planning your trip!

From this screen, enter in your desired pickup location. (Depending on your phone’s
location settings, it may auto-populate with your current location. To clear this, tap
in the “Current location” field and then tap on the ® next to the address to clear
it.) Your pickup location can be your home address or somewhere else.

If you'd like to save your home address so you don’t have to type it in each time,
tap on “Tap to add your home address” near the bottom of the screen. It will take
you to a screen where you can enter your home address using the keypad or by
locating it on a map. Tap the “Set Location” button and it will set the address you
specified as your home address. Now, when you want to be picked up from home,
all you have to do is tap inside the pickup box, then tap on “Home” and it will
automatically load the home address you entered.

8:05

¢ ® Costc M Setonmap
= When v {‘ 1Passenger v From Messages
083604
Current location
1242N|Rleestep\,3urbank E ﬂ E E 1 1 E L E E E ﬂ E 5 I I E )
A'SDF GH J K L A'S D F GH J K L
@ Where to? —— Gl Gl Gasl D Ol MY Bl .

o o T 3 8:08 W T ED 8:06 o T E 8:07
H Cash > X Add a Favorite X Add a Favorite < Set origin
Home Home Start from
o o
Mlhere isit? * 150 North 3rd Street, Burbank, CA, USA
o ¢ Setonmap 0 Where to?

Recommended

4+ Z X CVBNM & & 4+ Z X CVBNM &

o = EB

o Home
150 North 3rd Street, Burbank, CA, USA

o [0 Tap to add your work address

return

ﬁ) Tap to add your home address 123 space m 123 space
£ ’ Set Location ‘ :

[C1 Tap to add your work address SD_)

9
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If you want to be picked up somewhere other than home, simply enter the address
in the “Start from” field or find the location on the map. To do that, tap “Set on
map.” It will take you to a map screen where you can move the map around until
you find your location. Once you find the location on the map, move the map so
the marker is at the location and tap “Confirm.” The address of this location will be
set as your origin/pickup location and you'll be ready to enter the location of where

you want to go.

In the example below, we tapped on Olive Garden on the map. It captured the
address in the Location bar, so we just need to click “Confirm.” Now it is set as our

pickup location.

BurbankBus Senior & Disabled Transit
Rider Guide & User Manual

8:07

o Start from

o Home

Recommended

Set origin

® Where to?

[0 Tap to add your work address

083604

space

150 North 3rd Street, Burbank, CA, USA

® Cost¢ M@ Setonmap

From Messages

44 Z X CVBNM

return

¢

8:33

@oegb (0

Pickup location

1741 N Victory PI, Burbank

8:34

< Set destination

Start from

1741 N Victory PI, Burbank

0 Destination

Home

« = A

™

150 North 3rd Street, Burbank, CA, USA

I Tap to add your work address

Recommended

® Cost¢ M@ Setonmap

The

4+ Z X CVBNM &

space

return

¢
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From the main screen showing your starting location, you’ll be able to specify how
many people are traveling with you. If you are traveling alone, you will not need to
make any changes. If you are bringing anyone with you, tap on the drop-down that
says “1 Passenger” to open up this screen. For “Me,” this should remain one. If you
are bringing anyone with you (whether a companion or Personal Care Attendant),
they are considered to be an Additional Rider. The number of people traveling with
you (excluding yourself) should be entered as Additional Riders. Tap on the plus sign
to add riders. When you are finished making changes, tap on “Update Count” to
update your reservation. If you don’t make any changes, tap on the ® next to
Passengers to return to the previous screen.

McCambrdg

O
o
8:10 és.w RecreatldrCantd

Il
o B5
Y
s
v

Empijre Ave

k Empire Center

Walmart Supercenter (%)

Costco Wholesale @

Victory Blvd
! 52
2] T 2
e P o e\s\
s 2 5 s
- 5 = o= Z \r\“‘c
2 Z z \kﬁ\\lé z %% o\(\eﬁ
[Google? : Google s o %
W3 W 2 %, %. Hobby-6bb
= When Passengers x
Current location _
1242 N Reese P|, Burbank Me D +
@ Where to? Additional Rider -® +
Home
150 North 3rd Street, Burbank, CA, USA
Update count

[0 Tap to add your work address
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Now that you have entered your pickup location and told us how many people are
traveling, tell us where you want to go. If you are starting from somewhere other
than home and want to travel home, just select Home. You can also select one of
the common locations (swipe up to see more), or enter the address. You can also
use the map to set your location (as described above). After you enter your
selection, you'll be taken to the next screen where you can see your starting and
ending locations on a map.

11:59 ST E 8:07 w! T ED 8:08 Canyonfg";\r\m
< Set destination < Set destination <
Start from Start from
Home Home
@e to? ) @ Where to?
Recommended ® Lowe's Start from
Destination Home
@ Costco @ — Ralphs (Victory Blvd) o
Q/_ }urbank
® CVS (Victory Blvd) ® Michaels
© Lowe's @s (Victory Blvd) ) CNEIL £
MAGNOLIA PARK
©® Marshalls @® Staples at Empire Center B €
©®  Michaels @® Target at Empire Center rat .
Details
® Ralphs (Victory Blvd) ® Tuttle Center
Travel reason: G
@ Staples at Empire Center © Wamart Select from the options below
® Targe W Setonmap - M Seton map N
Once you have identified your destination, you’ll be [
asked to specify the reason for your travel. Tap the | Details
“Travel reason” field, then swipe up or down to scroll | Travelreason:shooping .
through the list until you find the reason for your travel.
If you are traveling to Olive Garden, for example, you Shopping

would choose “Dining.” If you are traveling to Ralph’s,

you would choose “Shopping.” For a doctor or dentist _

appointment, you would choose “Medical.” If you are
traveling home from somewhere, choose “Home.” Keep
swiping for additional options. (There is no “Other” option, so choose the one that
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best represents why and where you are traveling.) Once you have selected the
appropriate reason, tap the “Next” button.

Now it’s time to schedule when your trip will take place. Once you have indicated
both your pickup and destination locations, you will be prompted to enter the day
and time you wish to travel. You can reserve a trip up to three days in advance using
the app.

You can schedule your trip based on when you want to be picked up at your pickup
location (“Depart at”) or based on when you want to arrive at your destination
location (“Arrive by”). Select either the “Depart at” tab or the “Arrive by” tab. Scroll
to select the date you wish to travel on, then select the time you want to either
depart your pickup location or arrive at your destination location. When you are
finished, tap “Set time.”

4:348[3(\}@ R 00} 4134Rmce R 0]
D Yarle P Sark
C <nla.k C <nfak
Start from Start from
Destination Home Destination Home
Ralphs (Victory Blvd) o Ralphs (Victory Blvd) o
‘i' I ‘; f
/—- mQank /_— mank
GR GR
S Coogle; S Google!
MAGNOI IA PARK MAGNOI 1A PARK
Jofa ot3
< Schedule < Schedule
< Depart at: > Arrive by: Depart at:
Tue, Oct 6 at 9:15AM ~ Tue, Oct 6 at 9:15AM ~
Set a different pickup time Set a different time of arrival
Tue, Oct 6 9:115AM Tue, Oct 6 9:115AM
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Once you submit the day and time you wish to travel, you | eas MEL:
will be provided with the proposed trip time. Since the <

trip shown was based on departure time, the pickup time
shown reflects a 20-minute pickup window beginning at

the desired departure time of 9:15 a.m. It will also show S A

the cost of the trip (here, $1.00). If you are booking a trip M g SALUE,
during a time when there is a lot of demand, you may also 4
see a notification about limited availability.

(D Low availability- Book now e

If you need to change anything, tap on the departure {MUWSAM%SAM <100 QminJ

time. It will take you back to the previous screen where AT
you will be able to modify the date and time of your trip. | -

((&) pepart: 0:15.am )}
T

E Cash

When you are satisfied with your trip option, tap
“Reserve ride.”

If the system was successfully able to schedule your
trip, you will receive an immediate notification that @
your ride is booked. You’ll receive follow-up Your ride is booked!

notifications at 3 p.m. the afternoon prior to the trip, Your pickup is scheduled between
15 minutes prior to the vehicle arriving at your Mon, Oct 5 at 9:15 AM - 9:35 AM.

. . . . . . We'll be in touch before your ride
pickup location letting you know your ride is on its | i 2 more specific pickup time.
way, and when the vehicle has arrived.

Book Return
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If there are no seats available when you book the ride,
you will receive a notification that no seats are available
and you have been put on a waiting list. If your ride
status changes you will get a confirmation message up to
24 hours prior to the scheduled trip.

Once your outbound trip is booked, you can book your
return trip. Remember, each direction you travel needs
to be booked as a separate trip, so don’t forget to book
your return trip after you book your outbound trip!

You can tap on the three stacked lines in the upper left
corner of the screen to access your customer profile.
Tap on your name to see the personal information on
file.

From the menu, you can receive messages, see what
rides you have already scheduled, see rides you have
already taken, and designate favorite locations to make
scheduling easier. (In the future, you may also be able
to designate a payment other than cash, though that
feature is not yet available.)

Tap “Contact Us” if you have questions. You can call us
at (818) 238-5360 or email us from the link
(transit@burbankca.gov).

Any time you are visiting locations within this menu
(such as Scheduled Rides), you can tap on the three

©

All seats are currently booked!

You are on the waiting list for your
requested ride. In case your ride
status will change you will get a
confirmation message up to 24
hours before the ride.

Book Return

8:09 wl T
'
X = cash»
Bcurbonkbus
s&d transit
€3 Your Name
[ ]
™  Inbox Buthank
@ Payment Methods
B Scheduled Rides
® History </
Q Favorites
o FAQ issenger v
© 31 App
63 Contact Us
CA, USA
ress

stacked lines in the upper left corner to get back to this menu, or you can tap on
the BurbankBus S&D Transit logo to get back to the main scheduling page.
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When you open the Scheduled
Rides screen, you’ll have the
option to look at a calendar
view or a list view. On the
calendar view, dates for which a
trip is scheduled will have a
circle above them. A closed
circle (®) indicates a trip that
has been approved. An open
circle (O) indicates a pending
trip. If you were put on a
waiting list for a trip for which
there were no seats, it will show
up as Pending. If your ride was
successfully booked, it will
show up as Approved. The trips
are listed by date underneath
the calendar.

BurbankBus Senior & Disabled Transit
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4:37 w T
4 Scheduled Rides (2)

CALENDAR [ElusT

< OCTOBER 2026 >

SUN MON TUE WED THU FRI SAT

27 28 29 30 1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24
25 26 27 28 29 30 31

1 2 3 4 5 6 7

@ Ride status * Approved @ Pending

0CT §, 2026
i 21
o B $100
Depart at 1:05PM - 1:25PM
150 North 3rd Street, Burbank,
CA, USA

1300 N Brighton St, Burbank

Frit > fancal

= Expected price only, price will be charged post ride and
may vary.

4:37 - T @
£ Scheduled Rides (2)
CALENDAR [ElusT
@ Ride status

* Approved @ Pending

OCT 5, 2026

o]

o £ 1> EEuzi > £1 15;

Depart at 9116 AM - 9:36AM

150 North 3rd Street, Burbank,

CA, USA

1300 N Brighton St, Burbank

Edit » Cancel
OCT 6, 2026

. 21

o ai.mm\; $1.00

Depart at 1:05PM - 1:25PM

150 North 3rd Street, Burbank,

CA, USA

1300 N Brighton St, Burbank

Edit » Cancel

* Expected price only, price will be charged post ride and
may vary.

The list view shows all scheduled trips sorted by date. Each trip is designated
approved or pending on this view as well.

From either view, you have the option to edit or cancel a trip. While you cannot
change your pickup or destination locations, you can edit your pickup time. Tap
“Edit” under the trip description to modify the time you wish to travel.

You can also cancel your ride from this window. Tap “Cancel” at the bottom of the
trip description to cancel your trip. If you have also booked a return trip, don’t

forget to cancel it as well.
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When you cancel a ride, the | a0 L a3 wmE@m
System WI” ask you to provide < Scheduled Rides (2) 4 Scheduled Rides (2)
a reason for the cancellation. If e — Bl ) caenosr Bust
you tapped “Cancel” in error T < OCTOBER 2026 >
Ride Cancellation SUN  MON  TUE  WED  THU FRI SAT
and you don’t actually want to | ' .
. “ Why do you want to cancel this ride? X & 2‘9 =0 2 F
cancel your ride, tap “Keep my s s & 7 8 8 w0
ride” down at the bottom of orer no2 1 14 5 6 W
this screen. If you do want to Rider requested e
cancel, choose the appropriate pssistant requested = % 7 = 8 % &
Ui 1 2 3 a 5 6 7
res po n se O r Se I eCt R I d e r Facility/Center requested SRSt ¢ Approved ¢ Pending
requested.”
Changed/cancelled appointment
Cancel ride
Once you select your response, finess Are you sure you want to cancel

this ride?

the app will automatically take Weather
you to another screen to
confirm that you really want to Keep my ride Keep my ride

cancel your trip, because once
you cancel, it cannot be
undone. If you need to reschedule the same trip, there is no guarantee you will be
able to book the trip for the same day and time. You’ll have one more chance to
keep your original reservation; if you want to do that, tap “Keep my ride.” If you are
sure you want to cancel, tap “Yes, cancel ride.”

Once you have canceled a ride, it will no longer show up in your Scheduled Rides.

Tap the back arrow from the Scheduled Rides screen to return to the main
scheduling screen. Tap on the three stacked lines in the upper left corner to get back
to this menu to view other Scheduled Rides if you need to cancel a return trip that
has already been booked. Tap the BurbankBus S&D Transit logo to go back to the
main page.
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How to Use the Android W Operating System BBS&D App

Once you have downloaded the app from the Google Play

Store, tap on the app to launch it.

The first thing you will see is the home screen for the app.
You’ll only see this if you launch the app when you are not

already logged in. Tap “Get Started” to get started.

The next thing you will seeis a
login prompt. Enter your
phone number and tap “Next”
in the upper right corner. The
app will send a code to your
phone via a text message.
Enter that code on the next
screen. Once you enter your
code, you will be taken to the
main trip planning screen.

10:21 @

>

Hi, we are S&D Transit!

A BurbankBus Transit Service.

burbankbug:
s&d transi

Powered by

Qvia
10:21 B Q Q=i D 10:33 @ Q =,
< Next <
What's your number? Enter code
We'll send a code to this number We've sent a code to +8185551234.
Login with password Problems receiving the code?
Login with password
™
J o))
8 @
1 2 3 & il 2 3 &
4 5 6 4 5) 6
7 8 9 = V% 8 9 =
0 0
11 @] V. [l @) A
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If you are not already a registered customer with
BurbankBus S&D Transit, or if you are using a phone
number that is not already associated with you in our
system, you will be asked to provide additional
information. Enter your first name, last name, and email
address. You may check the box to receive periodic
marketing communications (not communications about
your trips), but it is not required. Tap “Next” in the upper
right corner when you are ready to continue.

After you tap “Next,” you will receive a prompt directing
you to contact BurbankBus S&D at (818) 238-5360 to
complete your registration. You will not be able to finish
setting up the app or make any ride reservations until your
registration is completed.

If you share a phone number with someone else, you have
the option to log in with a password. For example, if a
husband and wife are both registered for BurbankBus S&D
Transit and they share a phone number, the system will
not recognize them as individuals when they make a
reservation. To be able to log in with a password, you will
need to contact BurbankBus S&D at (818) 238-5360 to get
a password set up for you.
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11:56 ® Q LR 4
<

Personal details

y essag Y
Data rates may apply, reply STOP to opt-out.

| already have an account
By pressing "Next" you agree to BurbankBus Senior &
Disabled’s:
Terms of Use

Privacy Policy

10:21 5@ 0 = i @B

<

What's your number?
We'll send a code to this number

™~
P
8
1 2 3 &
4 5 6
7 8 9 =
0
1] @ >
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Once you have logged into the app, you are ready to start planning your trip!

From the main screen showing your starting and ending locations, you’ll be able to
specify how many people are traveling with you. If you are traveling alone, you
won’t need to make any changes. If anyone is traveling with you, tap on the drop-
down that says “1 Passenger” to open up this screen. For “Me,” this should remain
one. If you are bringing anyone with you (whether a companion or Personal Care
Attendant), they are considered to be an Additional Rider. The number of people
traveling with you (excluding yourself) should be entered as Additional Riders. Tap
on the plus sign to add riders. If you make any changes on this screen, tap “Done”
to update your reservation. If you don’t, use the left arrow next to Extra Passengers
to return to the previous screen.

—
10:41 8@ Qo = @D 10:4658 @ R 00}
£
5

= B cosh > =) s B cosh >

[ dfes22u]N]

S uokig o

JW[Monterey/Ave)

¢
(Google < S
® & f Vg
o

“ £
&
S
(Googlle} © @
- When v (g} 1Passenge Y
&
b= Jd)

< Extra passengers

@

Start from

° 1242 N Reese Pl, Burbank

Me - @ +
O Where to?

Additional Rider —_ o =+

Q Home
Tap to add your home address

[D] Work
S _

@ Sprouts
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From this screen, enter your desired pickup location. (Depending on your phone’s
location settings, it may auto-populate with your current location. To clear this, tap
on the “Current location” field and then tap the ® next to the address.) Your pickup
location can be your home address or somewhere else.

If you’d like to save your home address so you don’t have to type it in each time,
tap on “Tap to add your home address” near the bottom of the screen. It will take
you to a screen where you can enter your home address using the keypad or by
locating it on a map. Tap the “Set Location” button and it will set the address you
specified as your home address. Now, when you want to be picked up from home,
all you have to do is tap inside the pickup field, then tap “Home” and it will
automatically load the home address you entered.

10:41 = @ Q = ED
8
= g B cash >
o]
o)
\WiMonterey/Ave)

- When v (g 1Passenge

N .
i)

Start from

° 1242 N Reese PI, Burbank

0 Where to?

Tap to add your work address

Oj e L L S

,.
8,

10:43 B & Rl 100}
< Add a Favorite
%

Q Home
150 North 3rd Street, Burbank

Y

3

&

(T
Il @) <

12115 B Q 07 i€

< Set origin

° Select pickup location

o Where to?

Home
150 North 3rd Street, Burbank

@ Work
Tap to add your work address

Y7 GClendale Zone 2 )

ﬁ North Hollywood Zone 2
j’:{ Glendale Zone 1

{f{ Glendale Zone 4

Recommended

@ Ralphs (San Fernando Blvd)
1100 N San Fernando Bivd, Burbank, CA 91504

Social Se
@ 1420 W. O/ w Set on map

~  Trader Ina's

38




‘ burbankbus BurbankBus Senior & Disabled Transit
h s&d transit Rider Guide & User Manual

If you want to be picked up somewhere other than home, simply enter the address
in the “Start from” field or find the location on the map. To do that, tap “Set on
map.” It will take you to a map screen where you can move the map around until
you find your location. Once you find the location on the map, place the marker on
it and tap “Confirm.” The address of this location will be set as your origin/pickup
location and you’ll be ready to enter the location where you want to go.

In the example below, we tapped on Olive Garden on the map. It captured the
address in the Location bar, so we just need to click “Confirm.” Now it is set as our
pickup location.

=
12:15 B9 0= M€ 12:04 MDA 2 9 =l € 12:05 M= @ © =l €
2
8
s T £
< Set origin < 4,0,9“ e 2 < Set destination
~u Start from
° Select pickup location 4’4/,0 x o 1741 North Victory Place, Burbank
/O’}A
< N
Destination
@ Whereto? Q
i ()
Estrella Wy %,
s,
Q Home ’0,8 ﬂ} Home
150 North 3rd Street, Burbank o 4 150 North 3rd Street, Burbank
Y,
[D] Work 2 %, @ Work
Tap to add your work address Yy Tap to add your wark address
mj Set on map
ﬁ{ Glendale Zone 2 ) P {}( Glendale i)
{}' North Hollywood Zone 2
#* 3 © )
jﬁ{ Glendale Zone 1
11213456 7]8]°2]0
{‘.{ Glendale Zone 4
'@' qiwle|rjtjiylu 1o p
Recommended Google
@ Ralphs (San Fernando Blvd) Pickup Location a s|d f 9 h J k I
1100 N San Fermnande BiudaRitaank P )
1741 North Victory Place, Burbank
o Bz | x|c|v|b|n|m ks
@ bcial Se
10 W. 0l mﬂ Set on map
Confirm # O English (US)
~  Trader Ina" !
g
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Now that you have entered your pickup location, tell us where you want to go. If
you are starting from somewhere other than home and want to travel home, just
select Home. You can also select one of the common locations (swipe up to see
more), or enter the address. After you enter your selection, you’ll be taken to the
next screen where you can see your starting and ending locations on a map.

1:59 e 8:07 R o5 | 10:45 & % Q =D
< Set destination < Set destination il
Ve, Y%,
Start from Start from 2, “’&% "),,%
Home Home o5 s, 2
=
Where to? ) @ Where to?
Start fro v“('
Recommended ® Lowe's Howe S
Google!
@® Costco ® Marshalls Burbank 2
1of 2
@® CVS (Victory Blvd) ; ;
<) Ll < Details
I — o
® Lowe's ® Ralphs (Victory BlVD Travel reason: Shopping A
Tap to change this travel reason
©® Marshalls @® Staples at Empire Center
Education
® Michaels @® Target at Empire Center Shopping
Dining
@ Ralphs (Victory Blvd) @ Tuttle Center
S — ° s —
@® Targe 0y Setonmap - 0 Seton map
|

Once you have identified your destination, you’ll be o

asked to specify the reason for your travel. Tap the | ¢ petails

“Travel reason” field, then swipe up or down to Scroll | Taveiresson: shopping 2
through the list until you find the reason for your travel. | =" "™

For example, if you are traveling to Olive Garden, you

would choose “Dining.” If you are traveling to Ralph’s, Shopeing

you would choose “Shopping.” For a doctor or dentist
appointment, you would choose “Medical.” If you are
traveling home from somewhere, choose “Home.” Keep —
swiping for additional options. (There is no “Other”
option, so choose the one that best represents why and where you are traveling.)
Once you have selected the appropriate reason, tap the “Next” button.
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Now it’s time to schedule when your trip will take place. Once you have indicated
both your pickup and destination locations and how many people are traveling, you

will be prompted to enter the day and time you wish to travel. You can reserve a
trip up to three days in advance using the app.

You can schedule your trip based on when you want to be picked up at your pickup
location (“Depart at”) or based on when you want to arrive at your destination
location (“Arrive by”). Select either the “Depart at” tab or the “Arrive by” tab. Scroll
to select the date you wish to travel on, then select the time you want to either
depart your pickup location or arrive at your destination location. When you are
finished, tap “Set time.”
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Set a different pick up time Set a different time of arrival
Tue Oct 06 10:15 AM Tue Oct 06 10:15 AM
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Once you submit the day and time you wish to travel, you | #n=% 9= 4@
will be provided with the proposed trip time. Since the W, /)
trip shown was based on departure time, the Pickup time

shown reflects a 20-minute pickup window beginning at /
the desired departure time of 10:15 a.m. It will also show
the cost of the trip (here, $1.00). If you are booking a trip
during a time when there is a lot of demand, you may also 1015 AM - 10:35 AM
see a notification about limited availability. C"
%
(O Low availability- Book now =

£ @B £

If you need to change anything, tap on the departure | |rewiomsau-tossam <o tomn
time. It will take you back to the previous screen where
you will be able to modify the date and time of your trip.

@ Cash

When you are satisfied with your trip option, tap
“Reserve ride.”

If the system was successfully able to schedule your [ Y
trip, you will receive an immediate notification that @ %
your ride is booked. You'll receive follow-up Veiirvidetebookedl
notifications at 3 p.m. the afternoon prior to the trip,
. . . .. Your pickup is scheduled between Tue,

15 minutes prior to the vehicle arriving at your Oct 06, 10:15 AM - 10:35 AM. We'll be in

. . . . . . touch before your ride with a more
pickup location letting you know your ride is on its specific pickup time.

way, and when the vehicle has arrived.

Book Return
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If there are no seats available when you book the ride,
you will receive a notification that no seats are available
and you have been put on a waiting list. If your ride
status changes you will get a confirmation message up to
24 hours prior to the scheduled trip.

Once your outbound trip is booked, you can book your
return trip. Remember, each direction you travel needs
to be booked as a separate trip, so don’t forget to book
your return trip after you book your outbound trip!

You can tap on the three stacked lines in the upper left
corner of the screen to access your customer profile. Tap
on your name to see the personal information on file.

From the menu, you can receive messages, see what
rides you have already scheduled, see rides you have
already taken, and designate favorite locations to make
scheduling easier. (In the future, you may also be able
to designate a payment other than cash, though that
feature is not yet available.)

Tap “Contact Us” if you have questions. You can call us at
(818) 238-5360 or email us from the link
(transit@burbankca.gov).

Any time you are visiting locations within this menu
(such as Scheduled Rides), you can tap on the three
stacked lines in the upper left corner to get back to this

BurbankBus Senior & Disabled Transit
Rider Guide & User Manual

©

All seats are currently booked!

You are on the waiting list for your
requested ride. In case your ride
status will change you will get a
confirmation message up to 24
hours before the ride.

Book Return

10:46 @
X

B burbankbus
s&d transit

9 Your Name

4}

[@ Payment Methods
B9 Scheduled Rides
O History

Q Favorites
ﬂ Contact Us
@ raQ
(2]

311 App

menu, or you can tap on the BurbankBus S&D Transit logo to get back to the main

scheduling page.
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When you open the Scheduled
Rides screen, you’ll have the
option to look at a calendar
view or a list view. On the
calendar view, dates for which a
trip is scheduled will have a
circle above them. A closed
circle (®) indicates a trip that
has been approved. An open
circle (O) indicates a pending
trip. If you were put on a waiting
list for a trip for which there
were no seats, it will show up as
Pending. If your ride was
successfully booked, it will show
up as Approved. The trips are
listed by date underneath the
calendar.

BurbankBus Senior & Disabled Transit
Rider Guide & User Manual

3R EPEM 0 =@
< Scheduled Rides (2)
3] CALENDAR LIST
27 28 29 30 o1 02 03
. L4

04 05 06 07 o8 09 10
1" 12 13 14 15 16

18 19 20 21 22 23

25 26 27 28 29 30

01 02 03 04 05 06 B
Ride status © Pending @ Approved
0OCT 07,2026

A1 @B > £1 8

$1.00
e Departat10:15 AM - 10:35 AM
150 North 3rd Street, Burbank, CA, USA
1300 N Brighton St, Burbank

Edit > Cancel

* Expected price only, price will be charged post ride and may
vary.

332 EHM . 0 =.u@
< Scheduled Rides (2)

3] CALENDAR LisT
Ride status O Pending @ Approved
0OCT 07,2026
A1> @B > &1

e Departat10:15 AM - 10:35 AM
150 North 3rd Street, Burbank, CA, USA
1300 N Brighton St, Burbank

Edit > Cal
OCT 08, 2026 *
1> @B > &1 21

$1.00
e Depart at 2:50 PM-3:10 PM

1011 N San Fernando Blvd, Burbank
1242 N Reese P, Burbank

Edit > Cancel

* Expected price only, price will be charged post ride and may
vary.

The list view shows all scheduled trips sorted by date. Each trip is designated
approved or pending on this view as well.

From either view, you have the option to edit or cancel a trip. While you cannot
change your pickup or destination locations, you can edit your pickup time. Tap
“Edit” under the trip description to modify the time you wish to travel.

You can also cancel your ride from this window. Tap “Cancel” at the bottom of the
trip description to cancel your trip. If you have also booked a return trip, don’t

forget to cancel it as well.
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When you cancel a ride, the _
system will ask you to provide

a reason for the cancellation. If | R cancetation
you tapped “Cancel” in error
and you don’t actually wantto | °™
cancel your ride, tap “Keep my | rcerreauesics
ride” down at the bottom of
this screen. If you do want to oo

cancel, choose the appropriate 2
response or select “Rider | "
requested.”

Why do you want to cancel this ride?

Assistant requested

Cancel ride

Weather
Are you sure you want to

Once you SE|eCt your response, cancel this prescheduled ride?

No-Show

the app will automatically take

you to another screen to
confirm that you really want to
cancel your trip, because once
you cancel, it cannot be
undone. If you need to reschedule the same trip, there is no guarantee you will be
able to book the trip for the same day and time. You’ll have one more chance to
keep your original reservation; if you want to do that, tap “Dismiss.” If you are sure
you want to cancel, tap “Yes, cancel ride.”

Keep my ride Dismiss

Once you have canceled a ride, it will no longer show up in your Scheduled Rides.

Tap the back arrow from the Scheduled Rides screen to return to the main
scheduling screen. Tap on the three stacked lines in the upper left corner to get back
to this menu to view other Scheduled Rides if you need to cancel a return trip that
has already been booked. Tap the BurbankBus S&D Transit logo to go back to the
main page.

45



