hours of operation horas de servicio title VI

burbankbus

The orange route operates Monday through Friday from 5:30 La ruta naranja opera de lunes a viernes entre 5:30 AM y If you feel you have been excluded from participation in,
2 g p
z ‘ U r G n Us AM to 10:37 PM. 10:37 PM. been denied the benefits of, or been subjected to discrimi-
g g BurbankBus does not operate on the following holidays: New BLirbankBus no funciona en los sigujfantes dias flestivos:, Dia de et CO n n e Cte d nation on the ba$|s' of race, color, or -natlonallorlgm in the Questions or comments. about BurbankBus?
= Year's Day, Memorial Day, Independence Day, Labor Day, f’c‘f N“e(‘j’°' Dia ‘I’D‘? %°'}Terg9ra°59” C";"c"j\ C‘f"ldOS' D(';a de la level and/or quality of transportation services and/or ¢Preguntas o comentarios sobre BurbankBus?
D a t ivi ; hdependencia, Dia del Trabajo, Dia de Accion de Gracias, - transit-related benefits you have received, you may file a .
om 0 r n g e ro u e fhanksgiving Day, or Christmas Day. o Navidad. Wlth b u rb an kb u S complaint with the City of Burbank. For more information on contact us/contacte nos:
fares tarifas

= BurbankBus cuesta $1 por cada viaje.
= Los pasajeros pueden pagar en efectivo o a través de
valor almacenado en su tarjeta TAP Metro (Metro TAP

Card). This service provided by @

complaint, contact BurbankBus at 818.246.4258; email are available from 7:00 am to 6:00 pm,
contact@burbankbus.org; or visit our administrative office at Monday through Friday. Call: 818.246.4258
the Joslyn Adult Center located at 1301 W. Olive Avenue,
Burbank, CA 91502.

= BurbankBus costs $1 for each ride.
= Riders may pay in cash or through stored value on their
Metro TAP Card.

the City of Burbank’s Statement of Title VI Policy or to file a ( BurbankBus customer service representatives

= Metro 1-Day, 7-Day, and monthly passes are NOT - Pases de Metro 1-Dia, 7-Dias, y pases mensuales NO se Metro D] BurbankBus representatives may be
accepted on the BurbankBus. aceptan en el BurbankBus. reached at contact@burbankbus.org
. . ) : ; A complainant may file a Title VI complaint directly with the
following: BurbankBus es gratis para pasajeros que cuentan con lo ; o X »
BurbankBus is free for riders who have the following siguiente: Federal Transit Administration (FTA) by writing to the FTA, / City of Burbank
= Metro EZ Transit Pass Office of Civil Rights, Attention: Title VI Program Coordinator, Community Development Department

= Pase de transito Metro EZ

= Cualquier boleto o pase valido de Metrolink

= Tarjeta de Actividad de Burbank para Mayores de Edad
= Tarjeta de Actividad B

= Tarjeta de Access (tarjeta TAP): el asistente de cuidado

connections

The orange route connects the Metro G Line and Metro B Line
to the Hollywood Burbank Airport Regional Intermodal Transpor-
tation Center (RITC) with frequent, all-day service. It also offers

= Any valid Metrolink ticket or pass

= Burbank Senior Activity Card

= B Active Card

= Access Rider ID Card (TAP Card): Personal Care Attendant

East Building, 5th Floor-TCR, 1200 New Jersey Avenue, SE,
Washington D.C. 20590. www.fta.dot.gov

Transportation Section
P.O. Box 6459
Burbank, CA 91510-6459

(PCA) must pay regular fare. 'F\)l_ejsonal debe gagz_:\r la ta~rifa (rjeguljaf-d . d N connections to other local and regional transit services, Metro titulo VI P Receive updates regarding route and
= Children under five years old: Up to two children under = Nifilos menores de cinco afnos de edad: Hasta dos nifos i i i si ; i icinacié ) : )
i |); P 'thp ht - menores de cinco afios de edad pueden viajar gratis bus, L_ADOT Comnjuter_ Express, Sgnta ) Clarita _ Transit, and Sisiente que se le ha sido excluido de la participacion de, se o schedule information at rideburbankbus.com
age five may travel for free with each fare-paying con cada pasajero que paga una tarifa. Metrolink/Amtrak rail service. For regional information, call 5-1-1 le ha negado las ventajas de o ha sido objeto de discrimi-
passenger. transbordar or 323.GO.METRO (323.466.3876) or visit go511.com. nacion por motivos de raza, color, o nacionalidad de origen % Additional route and schedule information is
en el nivel y calidad de servicios de transporte o transito con i i
transfers = Transborde de BurbankBus a Metro es $1. y P available online at www.burbankbus.org

beneficios que haya recibido, usted puede presentar una
queja con la ciudad de Burbank. Para obtener mas
informacion sobre ladeclaraciéon de titulo VI politica de la
ciudad de Burbank o presentar una denuncia, contacte
BurbankBus al 818.246.4258; por correo electrénico
contact@burbankbus.org; o visite nuestra oficina administra-
tiva en el centro de adultos Joslyn ubicado en 1301 W. Olive
Avenue, Burbank, CA 91502.

- Transfer from BurbankBus to Metro is $1. = Transborde de Metro a BurbankBus es 50¢.

- Transfer from Metro to BurbankBus is 50¢. Burbank 311 Mobile App integrates BurbankBus

services, providing users with access to live bus
schedules, live bus tracking, and real-time arrivals.

O

Need help? Give us a call.

Hacia/desde otras rutas de BurbankBus
= Pase gratuito de transborde de BurbankBus (pidalo en su
primer abordaje).
= Valido por hasta 60 minutos.

conexiones

La ruta naranja conecta la Linea G de Metro y la Linea B de
Metro con el centro Regional de Transporte Intermodal del
Aeropuerto Hollywood Burbank (RITC) que ademas, cuentan con
servicio frecuente durante todo el dia. También ofrece conex-
iones a otros servicios de transitos locales y regionales, autobuses
Metro, LADOT Commuter Express, Santa Clarita Transit y servicios
ferroviarios Metrolink Amtrak. Para obtener informacién regional,
llame 5-1-1 o0 323.GO.METRO (323.466.3876) o visite go511.com.

To/from other BurbankBus routes

= Free BurbankBus transfer slip (request at time of first
boarding).
= Valid for up to 60 minutes.

effective August 1, 2024/efectivo el 1 de agosto de 2024

usa TAP para viajar en burbankbus
paga tu viaje
= Cargue Valor almacenado o cualquier EZ Transit Pass
en su tarjeta TAP para viajar en BurbankBus
- La tarifa base es de $ 1.00 para pasajeros regulares,
senior / discapacitados, universitarios / vocacionales y
estudiantes K-12
= Los pasajeros de transporte publico pueden pagar un
viaje en BurbankBus tocando su tarijeta TAP en el
Bus Mobile Validator ubicado junto al operador del autobus

use TAP to ride on burbankbus El demandante puede presentar una queja titulo VI directa-
mente con la Administracion Federal de transito (FTA) por
escrito al TLC, Office of Civil Rights, atencién: Coordinador
del programa Titulo VI, East Building, 5th Floor-TCR, 1200 New

Jersey Avenue, SE, Washington D.C. 20590. www.FTA.dot.gov

noho » airport

pay for your ride
= Load Stored Value or any EZ Transit Pass on your TAP card
to ride on BurbankBus
= Base fare is $1.00 for Regular, Senior/Disabled, College/
Vocational and Student K-12 riders
= Transit riders can pay for a BurbankBus ride by tapping
their TAP card on the Bus Mobile Validator located next

) ) ) s Necesita ayuda? LlAmenos.
route destinations/destinos de ruta: ¢ \%

Oqumpjut uphp mikp: Quitquhwplkp Ukq:

S0l H sy zi? A 3ol A dstsl T Al L.

Hollywood Burbank Airport

Hollywood Burbank RITC

L]
Burbank Airport - South Metralink Station to the bus operator = Pague con TAP cuando aborde, luego toque nueva O I n Ia C es _ _
transfer with TAP mente cuando se transfiera a otra agencia participante Nangangaﬂangan ng tulong? Tawagan kami.
de TAP

transferir con TAP

North HO”yWOOd Statlon = Pay with TAP when you board, then tap again when you
Metro B Line transfer to another TAP-participating agency

= To transfer, you must have a TAP card with Stored Value Su transferencia se deducira automaticamente
Metro G Line balance Su transferencia es valida por 2.5 horas desde el primer
. = Your transfer will be automatically deducted toque ) ) N
Emplre Center = Your transfer is valid for 2.5 hours from the first tap = Todas las transferencias entre agencias participantes

= All transfers between TAP-participating agencies are de TAP son validas para una sola transferencia
p p g9 ag = Si no tiene una tarjeta TAP, se le cobrara la tarifa base
good for only one transfer

. para la segunda agencia en la que aborde
= If you do not have a TAP card, you will be charged the - Los precios de transferencia varian segln la agencia

Para transferir, debe tener una tarjeta TAP con saldo de
valor almacenado

818.246.4258

area transportation services/servicios de transporte de area
Senior & Disabled Services ~ 818.238.5360
Access Services 800.827.0829

BurbankBus also provides senior & disabled services.
For program information visit www.burbankbus.org

service days: Monday - Friday
service hours: 5:30 AM - 10:37 PM

www.burbankbus.org
818.246.4258

base fare for the second agency you board

Transfer prices vary by TAP-participating agency

Transfers from a TAP system to BurbankBus are $1.00
Transfers from BurbankBus to Metro are $0.50 for regular,
Student K-12 and College/Vocational riders, and $0.25
for Senior/Disabled riders

Be sure to check on transfer prices for other agencies
prior to boarding

participante de TAP
= Las transferencias de un sistema TAP a BurbankBus
cuestan $ 1.00
Los traslados desde BurbankBus a Metro cuestan $ 0.50
para pasajeros regulares, estudiantes K-12 y universitarios
/vocacionales, y $ 0.25 para pasajeros mayores/
discapacitados
= Asegurese de verificar los precios de transferencia para
otras agencias antes de abordar

BurbankBus también ofrece servicios para personas mayores
y discapacitados. Para obtener informacion sobre el
programa, visite www.burbankbus.org

traveling outside of Burbank?/viajando fuera de Burbank?
Call/Llame a 323.GO.METRO (323.466.3876)
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burbankbus

Only published time-points are listed. BurbankBus also stops at locations along the route path between
published time-points. All bus stops are shown on the route map.

morning (15-minute service)

Depart Burbank/ Buena Vista/ Thornton/ Hollywood Burbank Hollywood/ Burbank/ Arrive
NoHo Station Hollywood Victory Ontario Airport RITC Victory Maple NoHo Station
5:30 AM 5:38 AM 5:42 AM 5:47 AM 5:53 AM 5:58 AM 6:02 AM 6:07 AM
6:15 AM 6:23 AM 6:27 AM 6:32 AM 6:38 AM 6:43 AM 6:47 AM 6:52 AM
6:30 AM 6:38 AM 6:42 AM 6:47 AM 6:53 AM 6:58 AM 7:02 AM 7:07 AM
6:45 AM 6:53 AM 6:57 AM 7:02 AM 7:08 AM 7:13 AM 7:17 AM 7:22 AM
7:00 AM 7:08 AM 7:12 AM 7:17 AM 7:23 AM 7:28 AM 7:32 AM 7:37 AM
7:15 AM 7:23 AM 7:27 AM 7:32 AM 7:38 AM 7:43 AM 7:47 AM 7:52 AM
7:30 AM 7:38 AM 7:42 AM 7:47 AM 7:53 AM 7:58 AM 8:02 AM 8:07 AM
7:45 AM 7:53 AM 7:57 AM 8:02 AM 8:08 AM 8:13 AM 8:17 AM 8:22 AM
8:00 AM 8:08 AM 8:12 AM 8:17 AM 8:23 AM 8:28 AM 8:32 AM 8:37 AM
8:15 AM 8:23 AM 8:27 AM 8:32 AM 8:38 AM 8:43 AM 8:47 AM 8:52 AM
8:30 AM 8:38 AM 8:42 AM 8:47 AM 8:53 AM 8:58 AM 9:02 AM 9:07 AM
8:45 AM 8:53 AM 8:57 AM 9:02 AM 9:08 AM 9:13 AM 9:17 AM 9:22 AM
9:00 AM 9:08 AM 9:12 AM 9:17 AM 9:23 AM 9:28 AM 9:32 AM 9:37 AM

midday (20-minute service)

Depart Burbank/ Buena Vista/ Thornton/ Hollywood Burbank Hollywood/ Burbank/ Arrive
NoHo Station Hollywood Victory Ontario Airport RITC Victory Maple NoHo Station

9:20 AM 9:28 AM 9:32 AM 9:37 AM 9:43 AM 9:48 AM 9:52 AM 9:57 AM
9:40 AM 9:48 AM 9:52 AM 9:57 AM 10:03 AM 10:08 AM 10:12 AM 10:17 AM
10:00 AM 10:08 AM 10:12 AM 10:17 AM 10:23 AM 10:28 AM 10:32 AM 10:37 AM
10:20 AM 10:28 AM 10:32 AM 10:37 AM 10:43 AM 10:48 AM 10:52 AM 10:57 AM
10:40 AM 10:48 AM 10:52 AM 10:57 AM 11:03 AM 11:08 AM 11:12 AM 11:17 AM
11:00 AM 11:08 AM 11:12 AM 11:17 AM 11:23 AM 11:28 AM 11:32 AM 11:37 AM
11:20 AM 11:28 AM 11:32 AM 11:37 AM 11:43 AM 11:48 AM 11:52 AM 11:57 AM
11:40 AM 11:48 AM 11:52 AM 11:57 AM 12:03 PM 12:08 PM 12:12 PM 12:17 PM
12:00 PM 12:08 PM 12:12 PM 12:17 PM 12:23 PM 12:28 PM 12:32 PM 12:37 PM
12:20 PM 12:28 PM 12:32 PM 12:37 PM 12:43 PM 12:48 PM 12:52 PM 12:57 PM
12:40 PM 12:48 PM 12:52 PM 12:57 PM 1:03 PM 1:08 PM 1:12 PM 1:17 PM
1:00 PM 1:08 PM 1:12 PM 1:17 PM 1:23 PM 1:28 PM 1:32 PM 1:37 PM
1:20 PM 1:28 PM 1:32 PM 1:37 PM 1:43 PM 1:48 PM 1:52 PM 1:57 PM
1:40 PM 1:48 PM 1:52 PM 1:57 PM 2:03 PM 2:08 PM 2:12 PM 2:17 PM
2:00 PM 2:08 PM 2:12 PM 2:17 PM 2:23 PM 2:28 PM 2:32 PM 2:37 PM
2:20 PM 2:28 PM 2:32 PM 2:37 PM 2:43 PM 2:48 PM 2:52 PM 2:57 PM
2:40 PM 2:48 PM 2:52 PM 2:57 PM 3:.03 PM 3:08 PM 3:12 PM 3:17 PM

afternoon/evening (15-minute service)

Depart Burbank/ Buena Vista/ Thornton/ Hollywood Burbank Hollywood/ Burbank/ Arrive
NoHo Station Hollywood Victory Ontario Airport RITC Victory Maple NoHo Station
3:00 PM 3:08 PM 3:12 PM 3:17 PM 3:23 PM 3:28 PM 3:32 PM 3:37 PM
3:15PM 3:23PM 3:27 PM 3:32PM 3:38 PM 3:43 PM 3:47 PM 3:52 PM
3:30 PM 3:38 PM 3:42 PM 3:47 PM 3:53 PM 3:58 PM 4:02 PM 4:07 PM
3:45 PM 3:53 PM 3:57 PM 4:02 PM 4:08 PM 4:13 PM 4:17 PM 4:22 PM
4:00 PM 4:08 PM 4:12 PM 4:17 PM 4:23 PM 4:28 PM 4:32 PM 4:37 PM
4:15 PM 4:23PM 4:27 PM 4:32 PM 4:38 PM 4:43 PM 4:47 PM 4:52 PM
4:30 PM 4:38 PM 4:42 PM 4:47 PM 4:53 PM 4:58 PM 5:02 PM 5:07 PM
4:45 PM 4:53 PM 4:57 PM 5:02 PM 5:08 PM 5:13 PM 5:17 PM 5:22 PM
5:00 PM 5:08 PM 5:12 PM 5:17 PM 5:23 PM 5:28 PM 5:32 PM 5:37 PM
5:15 PM 5:23 PM 5:27 PM 5:32 PM 5:38 PM 5:43 PM 5:47 PM 5:52 PM
5:30 PM 5:38 PM 5:42 PM 5:47 PM 5:53 PM 5:58 PM 6:02 PM 6:07 PM
5:45 PM 5:53 PM 5:57 PM 6:02 PM 6:08 PM 6:13 PM 6:17 PM 6:22 PM
6:00 PM 6:08 PM 6:12 PM 6:17 PM 6:23 PM 6:28 PM 6:32 PM 6:37 PM
6:15 PM 6:23 PM 6:27 PM 6:32 PM 6:38 PM 6:43 PM 6:47 PM 6:52 PM
6:30 PM 6:38 PM 6:42 PM 6:47 PM 6:53 PM 6:58 PM 7:02 PM 7:07 PM
6:45 PM 6:53 PM 6:57 PM 7:02 PM 7:08 PM 7:13PM 7:17 PM 7:22 PM

late evening (45-minute service)

Depart Burbank/ Buena Vista/ Thornton/ Hollywood Burbank Hollywood/ Burbank/ Arrive
NoHo Station Hollywood Victory Ontario Airport RITC Victory Maple NoHo Station
7:00 PM 7:08 PM 7:12 PM 7:17 PM 7:23 PM 7:28 PM 7:32 PM 7:37 PM
7:45 PM 7:53 PM 7:57 PM 8:02 PM 8:08 PM 8:13 PM 8:17 PM 8:22 PM
8:30 PM 8:38 PM 8:42 PM 8:47 PM 8:53 PM 8:58 PM 9:02 PM 9:07 PM
9:15 PM 9:23 PM 9:27 PM 9:32 PM 9:38 PM 9:43 PM 9:47 PM 9:52 PM
10:00 PM 10:08 PM 10:12 PM 10:17 PM 10:23 PM 10:28 PM 10:32 PM 10:37 PM

don’t be left behind.

give us a wave!

Drivers may have a hard time seeing waiting passengers, especially if they
are seated or some distance from the marked stop. Make sure you are
seen by waving to the driver as the bus approaches.



