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BWP Hires Daniel Tunnicliff as Assistant General Manager,
Customer Service and Marketing

BURBANK, Calif. (March 12, 2018) After a thorough, nationwide search Daniel Tunnicliff
has been selected to fill BWP’s Assistant General Manager, Customer Service and Marketing
position effective April 2, 2018.

Daniel’s professional career includes 26 years of experience in the utility industry, managing
customer care operations, leading diverse groups, and managing large budgets and projects.
Daniel has worked for Southern California Edison (SCE) for 19 years, where he has held a
variety of management positions, and most recently served as SCE’s Principal Manager
leading the Strategic Customer Solutions group. As the Principal Manager, Daniel lead a team
of 48 members, focusing on Customer Choice and how SCE works with large/strategic
customers to meet their customer care and energy needs by partnering with them to address
their issues, meet their requirements, and integrate new technologies on either side of the
meter.

Prior to joining SCE, Daniel held positions with the Orange County Sanitation District and the
Los Angeles Department of Water and Power.

Daniel holds a M.S. and B.S. in Civil Engineering from California State University Long Beach,
and is also a Registered Civil Engineer with the State of California.

Daniel lives in Long Beach and is a devoted father of two younger children, a boy and girl,
who he enjoys spending time with and watching them flourish. He is passionate about
greyhound rescue and has actively supported Hemopet, a non-profit canine blood bank and
greyhound rescue group since 2000.

With Daniel’s extensive knowledge and experience in project management, financial analysis,
legislative and regulatory processes, customer service, energy efficiency and conservation,
and leading large groups, I am confident that Daniel has the experience and leadership
qualities necessary to successfully manage BWP’s Customer Service and Marketing Division.
Please join me in welcoming Daniel Tunnicliff to the BWP team!

Jorge Somoano
General Manager
Burbank Water and Power



