City of Burbank Parks & Recreation Department ayorbutark D AR K S
2019-20 HOLLY DAZE REFUND REQUEST FORM RECREATION

Child’s Name: Date of Request:

REFUND POLICY

All requests for refunds must be submitted in writing by completing the Holly Daze Refund Request Form. Refund Forms
may be submitted at McCambridge Recreation Center in person or emailed to dmudgett@burbankca.gov. Forms can be
obtained at McCambridge Recreation Center or online at www.burbankca.gov/wintercamps.

= A $10 processing fee will be deducted from all participant initiated refund requests that are received with a
minimum 10 business day (2 week) naotice.

= Notification given with less than 10 business day (2 week) notice but 2 business days (Thursday) prior to the start
of the camp week will result in a 50% refund.

= No refund will be issued after the deadline for any reason.

= Credit card refunds may take up to seven business days to post to your account depending on your credit card
company/bank. Check refunds may take 3-6 weeks to receive.

Please check the camp and session(s) you would like to cancel.

WEEK DATES CAMP
1 December 23 — 27, 2019 U McCambridge Holly Daze Day Camp
2 December 30, 2019 — January 3, 2020 U McCambridge Holly Daze Day Camp

Please state the reason for the request:

Parent Name: Parent Signature:

Email:

For office use only: Date Received: Staff Initials: Receipt:
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