
 CERTAIN CITY OFFICES REMAIN 
CLOSED TO THE PUBLIC
Please call or email to obtain more information:
Phone: (818) 238-5580 | Email: Covid19@BurbankCA.gov

GENERAL INFORMATION ................................................................. 238-5580 
BURBANK WATER AND POWER...................................................................................................... BWPCustomerService@burbankca.gov
  After Hours Water or Power Disruption ..................................... 238-3778 
  Billing - Water and Electric .............................................................. 238-3700
  Electric Services................................................................................... 238-3575 
  Water Services...................................................................................... 238-3500
CITY ATTORNEY'S OFFICE .................................................................................................................................cityattorney@burbankca.gov
  Criminal Prosecution .......................................................................... 238-5703 ......................................................... prosecution@burbankca.gov
  Main Line................................................................................................. 238-5700
CITY CLERK'S OFFICE............................................................................................................................................. cityclerks@burbankca.gov
  Agenda – City Council ....................................................................... 238-5851 
  Claims....................................................................................................... 238-5851 
  Elections.................................................................................................. 238-5851 
  Subpoenas.............................................................................................. 238-5851 
CITY MANAGER'S OFFICE  
  Main Office ............................................................................................. 238-5800
  Community Assistance Coordinator............................................ 238-5795 ............................................................... BKramer@burbankca.gov
  Public Information Office ................................................................. 238-5840...........................................................................pio@burbankca.gov
CITY TREASURER'S OFFICE  
  Administration ...................................................................................... 238-5880 ......................................................CityTreasurer@burbankca.gov
COMMUNITY DEVELOPMENT DEPARTMENT   
  Building Permits................................................................................... 238-5220 .................................................................Building@burbankca.gov
  Business Licenses and Permits....................................................... 238-5280 .................................................................Building@burbankca.gov
  Code Enforcement .............................................................................. 238-5225 ................................................................CodeEnf@burbankca.gov
  Housing Authority............................................................................... 238-5160 ...............................................housingauthority@burbankca.gov
  Inspections: Building Electrical, Plumbing................................. 238-5220 .................................................................building@burbankca.gov 
  Planning Information.......................................................................... 238-5250 ................................................................Planning@burbankca.gov
FINANCIAL SERVICES DEPARTMENT..................................................................................................... FinancialServices@burbankca.gov
  Accounts Payable/Receivable ........................................................ 238-5500.............................................. FinancialServices@burbankca.gov
FIRE DEPARTMENT  
  All Emergencies ................................................................................... 911
  Main Office ............................................................................................. 238-3473 ..........................................................burbankfire@burbankca.gov
LIBRARY SERVICES DEPARTMENT................................................................................................... burbankpubliclibrary@burbankca.gov
  Library Services.................................................................................... 238-5551 
  Central Library...................................................................................... 238-5600
  Buena Vista Library............................................................................. 238-5620
  Northwest Library................................................................................ 238-5640
MANAGEMENT SERVICES DEPARTMENT  
  Human Resources ............................................................................... 238-5021 ................................................................. cityjobs@burbankca.gov
  Job Resource Center & Business Assistance Center ............. 238-JOBS (5627)
PARKS AND RECREATION DEPARTMENT..........................................................................................ParksandRecreation@burbankca.gov
  Administration ...................................................................................... 238-5300
  Forestry Services ................................................................................. 238-5304
  Joslyn Adult Center............................................................................ 238-5353 
  Olive Recreation Center.................................................................... 238-5386
  McCambridge Recreation Center.................................................. 238-5378 
  Ovrom Community Center............................................................... 238-5435 
  Sports Office ......................................................................................... 238-5330 
  Stough Canyon Nature Center ....................................................... 238-5440
  Tuttle Adult Center ............................................................................. 238-5367 
POLICE DEPARTMENT...........................................................................................................................................policechief@burbankca.gov
  Police Emergency................................................................................ 911 
  Police Non-Emergency...................................................................... 238-3000
  Animal Shelter....................................................................................... 238-3340
  Crime Prevention/Community Outreach.................................... 238-3230 
  Film Permits........................................................................................... 238-3105 
  Jail ............................................................................................................. 238-3010 
  Parking Citations.................................................................................. 238-3120 
  Records.................................................................................................... 238-3140 
  Recruiting ............................................................................................... 238-1800 
PUBLIC WORKS DEPARTMENT  
  Banner Permits ..................................................................................... 238-3915 
  Bulky Item Pickup................................................................................ 238-3800..........................................bulkyitemcollection@burbankca.gov  
  Garbage and Refuse Collection ..................................................... 238-3800........................................ solidwastecollection@burbankca.gov
  Graffiti Removal.................................................................................... 238-3806 ....................................................graffitiremoval@burbankca.gov
  Parking Permits .................................................................................... 238-3915 
  Permits..................................................................................................... 238-3950 ............................................... pwonlinecounter@burbankca.gov
  Recycling Center.................................................................................. 238-3900
  Sewer Information............................................................................... 238-3915 ........................................... sewermaintenance@burbankca.gov
  Street Maintenance Inquiries........................................................... 238-3800....................................................StreetInquiries@burbankca.gov
  Traffic........................................................................................................ 238-3915 ..................................................................... traffic@burbankca.gov

IN CASE OF AN EMERGENCY, DIAL 911 FOR ASSISTANCEIN CASE OF AN EMERGENCY, DIAL 911 FOR ASSISTANCE


