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General City




General City

Electorate of the
City of Burbank

City Clerk
Zizette Mullins

City Council
Bob Frutos
Emily Gabel-Luddy
Timothy M. Murphy
Sharon Springer
Jess Talamantes

City Treasurer
Krystle Palmer

Burbank Water & Power
General Manager
Jorge Somoano

City Manager City Attorney
Justin Hess Amy Albano
Acting Assistant City Manager
Judie Wilke
Commupity Pevalopment Financial Services Director Fire Chief Chief Information Officer

Director
Patrick Prescott

Cindy Giraldo

Eric Garcia

Kevin Gray

Library Services Director
Elizabeth Goldman

Fiscal Year 2019-2020

Management Services
Director
Betsy McClinton

Acting Parks & Recreation
Director
Marisa Garcia

Police Chief
Scott LaChasse

Public Works Director
Marnell Gibson




CITY OF BURBANK
FY 2019-20 Organizational Charts

City Council

The City Council is committed to improving the overall quality of life in the
City of Burbank by enhancing our neighborhoods, delivering exceptional
public services, preserving and enhancing the City's economic prosperity,
embracing the diversity of our citizens, and making Burbank a desirable,
safe City in which to live, work and raise a family.
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Fiscal Year 2019-2020

City Council

Electorate of the

/dgtin Ress

City Manager

City Council
(Vice Mayor)
Sharon Springer
1/Cle

City of Burbank
City Council
City Council (Council Member)
(Mayor) Bob Frutos
Emily Gabel-Luddy Timothy M. Murphy
1/Cle Jess Talamantes

3/Cle




CITY OF BURBANK
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City Clerk

The City Clerk's Office is committed to pursuing excellence through
professionalism, transparency and accountability. We are committed to
providing quality public service and connecting the community with the
legislative process. The Department strives to ensure that the City's
legislative process remains open by providing a strong link between citizens
and government. Through efficient use of City resources, the City Clerk's
Office is able to ensure the preservation of Burbank's legislative history.




City Clerk

City Clerk
Zizette Mullins
1/Ele

Zizette Mullins
City Clerk

Assistant City Clerk
Desiree Jimenez
1/Z/e

Administrative Analyst Il
1M

Records Manager
Yvette Hall
1/1Z/e

Administrative Analyst |
1M

Municipal Records Clerk
1/B

Work Trainee |
4/Ble

Clerical Worker
1/Ble

Clerical Worker
.5/Ble

Fiscal Year 2019-2020




CITY OF BURBANK
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City Treasurer

It is the mission of the City Treasurer's Office to act as the City's receipting
and disbursing agent of all public monies in order to maximize the investing
of idle funds.




Fiscal Year 2019-2020

City Treasu

rer

City Treasurer
Krystle Palmer
1/Ele

Assistant City Treasurer
Wendy Norman
1/Zle

Intermediate Clerk
1/B

Treasurer Technician
2/B

Krystle Palmer

City Treasurer



CITY OF BURBANK
FY 2019-20 Organizational Charts

City Attorney

The mission of the Burbank City Attorney's Office is to provide sound, timely
and cost effective legal advice and representation to the City Council,
Commissions, Boards, City officers and staff. The Office is committed to
working with staff in carrying out City Council policies and goals. The City
Attorney's Office zealously defends and pursues litigation filed against, or
by, the City, and fairly and ethically prosecutes misdemeanors and
infractions committed within the City.




Administration

City Attorney

City Attorney
Amy Albano
1/Ele

my Albano
City Attorney

Litigation

Senior Administrative Analyst
Hazel Turrubiartes
1/Z/e

Administrative Analyst |
1/Z2

Chief Assistant City Attorney

Senior Assistant City Attorney
Jill Vander Borght
Michael Lee
2/Z/e

Legal Secretary
4/B

Fiscal Year 2019-2020

Litigation Paralegal
Mariela Trevino
1/Z/e

Joseph McDougall
1/Z/e
Prosecution
Departmental Services
Assistant City Attorney Assistant City Attorney Senior Assistant City Attorney

Daniel Lengeman Lisa Kurihara Christopher Chwang

1/Z/e 11Z/e Charmaine Jackson
Jina Oh
3/Zle
Deputy City Attorney
Anita Clarke
Marianna Melik-Bakhshyan

2/Z/e

10



CITY OF BURBANK
FY 2019-20 Organizational Charts

City Manager

The City Manager's Office is committed to providing on-going quality
municipal services and to promoting the overall safety, health and general
well-being of the community through the teamwork of the City Council, City
Boards and Commissions, City Staff and all of Burbank's citizenry.

11
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City Manager

City Manager
Justin Hess
1/Ele

" Justin Hess
City Manager

City
Departments

Fiscal Year 2019-2020

Acting Assistant City Manager
Judie Wilke
1/Ele

Secretary to the City Manager
Joyce Thompson
1/Zle

Community Assistance
Coordinator
Bob Kramer
1/2le

Administrative Analyst I
Erika De Leon
1/Zle

Asst. Community Dev. Director
Business & Economic Dev./
Communications Manager
Simone McFarland
1/Zle

Executive Assistant
Sandy George
Danny Mastrangelo
Denyse Yanez
3/2/e

12



CITY OF BURBANK
FY 2019-20 Organizational Charts

Public
Information

The Public Information Office enhances communication between the City
and the community by providing a comprehensive program of information
about City services and activities in print, video and electronic format.

13
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Fiscal Year 2019-2020

Public Information

Asst. Community Dev. Director
Business & Economic Dev./
Communications Manager

1/2/e

Simone McFarfand

" Justin Hess

City Manager

Administrative Analyst |
1™

Clerical Worker
.5/Ble

Public Information Specialist
1M

Graphics Media Designer
1/B

Administrative Analyst Il
1M

Senior Video Production
Associate
1.8/B

Video Production Associate
.5/B

14
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Burbank
Water and Power

The mission of Burbank Water and Power (BWP) is to provide electric and
water services to our customers in a safe and reliable manner while
providing stable and competitive rates.

15



Administrative Officer - BWP
Sean Aquino
1/Z/e

Burbank Water and Power

General Manager - BWP
Jorge Somoano

1/Ele

Executive Assistant

Environmental & Safety

Legislative Analyst

Manager Senior Secretary . ;
Robert Cranmer 1/B Tiffany Titus
1/M
1™
Utility Line Mechanic
1
Customer Service & Marketing Electric Services Finance

Lyndsey Kramer
1/2Z/e

Power Supply

2

7 Jorge Somoano
General Manager - BWP

Technology

Water Systems

Assistant General Manager
Daniel Tunnicliff
1/Zle

Assistant General Manager
Cesar Ancheta
1/Z/e

Chief Financial Officer
Bob Liu
1/Z/e

Assistant General Manager
Lincoln Bleveans
1/Zle

Assistant General Manager
James Compton
1/Zle

Assistant General Manager
Richard Wilson
1/Z/e

Fiscal Year 2019-2020

16



Burbank Water and Power — Customer Service & Marketing

B
*n<

=
7 Jorge Somoano
General Manager - BWP

Assistant General Manager
Customer Service & Marketing
Daniel Tunnicliff
1/Zle

Senior Secretary
1/B

Senior Clerk
1/B

Marketing Manager Manager Customer Redevelopment Manager Customer
Joe Flores Service Operations Project Manager Service Operations
1M Teri Kaczmarek Vacant Vacant
1M 1M 1M

Assistant Manager
Customer Service

Assistant Manager
Customer Service

Graphics Media

Fiscal Year 2019-2020

Electrical Engi " Operations Operations
ectrica, Engineering Marketing Associate Marketing Associate 1M 1M
Associate —
2B 1M 1/M

Customer Service Customer Service
— Representative Il Representative Il Customer Service Information Systems Customer Service Customer Service
1/B 2/B Supervisor Analyst II Supervisor Supervisor
1/B 1M 1/8 1/B

] Designer Information Systems Customer Service Customer Service
1/B Analyst | Representative Il Representative Il
3/B 1/B 4/B
Customer Service Field Service
Representative llI Representative
1/B 3/B Customer Service Customer Service
Representative Il Representative I
| 7/B 1/B
Customer Service I
Representative Il
4/B Customer Service
Representative |
2/B
Customer Service
Representative |
1/B

17



Burbank Water and Power — Electric Services

Assistant >
General Manager /_JorgSomoano
: . General Manager - BWP
Electrical Services
Cesar Ancheta
1/Z/e
Clerical Distribution Electrical Equipment & Testing Engineering
Manager Electrical Manager Electrical Manager Transmission &
Senior Secretary Distribution Equipment Distribution Engineering
1/B Bradley Recker Chris Friesen David Hernandez
1M 1M 1M
Senior Clerk Line Mechanic Supervisor
2/B 4/
. . Test Technician Principal Electrical Principal Electrical Information Systems
Electrical jluperwsor Supervisor Engineer — Engineer — Analyst IV
2/ 1M 1™ 1M
Senior Conduit Mechanic Senior Line Mechanic Senior Electrician Senior Test Technician Senior Electrlcal Senior Engir_\eerlng
1”0 6/l 6/l 2 — Engineer 1 Tecl:;wBlcxan
Senior Electrical Senior Electrical ™
Engineer Engineer
1M 1M
Line Mechanic Electrician Test Technician ||| Electrical Engineer || Engineering Technician
23/1 16/1 5/1 1M 1/B
: i Electrical Engineering
Electrlc?lmingmeer Associate
1/B
Line Mechanic Apprentice Electrical En_gineering
3l/e — Ass;jc:ate
Senior Electrical Service Senior Engineering B
Planner Technician
1/B 1/B
Electrical Engineering
— Assistant
1/B
Electrical Service Planner

Fiscal Year 2019-2020

1/B

Electrical Engineering
Assistant
1/B

18



Burbank Water and Power — Finance

Chief Financial Officer
Bob Liu
1/Z/e

Senior Secretary

=

~z Jorge Somoano
General Manager - BWP

Principal Utility
Accounting Analyst
1M

Financial Analyst

Fiscal Year 2019-2020

Account Clerk

2/B

.5/B

Fleet Maintenance
Technician
4/B

Fleet Maintenance
Technician
2/B

1/B
Accounting Financial | Planning Fleet Maintenance Warehouse
i Fi i i Wi
Financial Accounting Manager Utility Rates Manager g???;l(all\/::l?\:gler:g Fleet Manager - BWP Man:;eer:ciugsv p
Stela Kalomian Sean Swe Evilia Waloejo John Regan David Perez
1M 1M 1M 1/M
Heavy Light
I Financial Analyst Storekeeper
: - - 1M ] ) 5/B
Senior Utility Accounting Principal Clerk Senior Fleet Senior Fleet Maintenance
Analyst 1B Maintenance Technician Technician
1M 1B 1/B
Account Clerk

19



Burbank Water and Power — Operational Technology

-~

Administration

Communications

Fiber Services and One Burbank

Assistant
S
(Chief Technology Officer)
James Compton
1/2Z/e

Operational Technology

Administrative Technician
Ann Avrashow
1M

Manager
Communication Systems
Jim Floyd
1™

Manager
Telecommunications
Daniel Lippert
1M

Manager
Technology
Arsen Oganesyan
1™

Senior Clerk
1/B

Communications Technician
Supervisor
1

Fiber Services
Supervisor
1/B

Database
Administrator Ill
1M

Fiscal Year 2019-2020

Senior Communications
Technician
11

Engineering Technician
1/B

Applications Development
Analyst IV
1M

Communications
Technician
3/

Engineering Aide
.5/B

Communications Network
Engineer
2/M

Information Security
Analyst
1M

Senior
Security Guard
1/B

Security Guard
4/B

20



Fiscal Year 2019-2020

Burbank Water and Power — Power Supply

Assistant
General Manager
Power Supply
Lincoln Bleveans
1/Zle

2 o

Senior Secretary
1/B

Senior Clerk
2/B

Power Resources Manager
Tessa Haagenson
1M

Principal Electrical Engineer
1M

Manager Energy
Control Center
Tim Hammond

1M

F4

W/Jo}ge Somoano

General Manager - BWP

Financial Analyst
1M

Principal Electrical Engineer
1M

Principal Power
r—1 System Operator
2/M

Senior Electrical

Engineer
1M

Energy Trader Scheduler
2/M

Power Supply Scheduler
2/B

Power System
— Operator Il
12/1

Power System
— Operator |
1

21



Burbank Water and Power — Power Supply (Continued)

Assistant 7 .I)r/(ezs\iaano

General Manager General Manager - BWP
Power Supply

Lincoln Bleveans
1/Zle

Power Production Manager

Frank Messineo
1™
Power Production Engineer Assistant Power Principal Electrical Engineer Aasistant Powsr =erior Envirenmental
9 Production Superintendent P 9 Production Superintendent Engineer
1M 1M
1M 1M 1M
Power Plant
r Shift Supervisor Environmental
Power Plant ) . ”_ ) 5/1 Engineer
r Maintenance Supervisor __| Instrument Cor;’;:ols Supervisor | Utility Facxht;e/ls Supervisor 1M
2/l
|| Senior Control Operator
4/
Senior Power Senior Instrument Controls Skilled Work d
— Plant Mechanic — Technician — ! e1/B orker
4/l 1
n Power Plant Operator
P Plant 14/1
OWer ian Instrument Controls Technician Painter
— Mechanic — —
2/ 1/B
6/l
| Custodial Leadworker

2/B

Custodian
3/B

Fiscal Year 2019-2020



Burbank Water and Power — Water Engineering

Facilities

Assistant
General Manager
Water Systems
Richard Wilson
1/Z/e

Manager Water Engineering
and Planning
Michael Thompson
1/M

il

y 4
Jorge[éomoano
eneral Manager - BWP

Main & Services

Civil Engineering
Associate
1/B

Principal Civil Engineer
BWP
1M

Facility Technology
Coordinator
1/B

Principal g\ll\\/ll’IDEnglneer Water Quality Analyst

1M 1/B

Civil Engineering
Associate
1/B

Civil Engineering
Assistant
1/B

Land Surveyor
1M

Associate
1/B

Civil Engineering

Civil Engineering
Assistant
1/B

Water Services Planner
1/B

Fiscal Year 2019-2020

Senior Survey Aide
1/B

Cross Connection
Control Specialist
1/B

Senior Engineering
Technician
1/B

23



Burbank Water and Power — Water Systems

Assistant
General Manager
Water Systems
Richard Wilson
1/Z/e

Senior Secretary

Jfge Somoano

eneral Manager - BWP

1/B
|
Senior Clerk

2/B
Construction Operations
Water Maintenance/ Manager Water

Construction Superintendent Production/Operations
Jeff Beckett Kevin Mitchell
1M 1M

Water Supervisor
i

Water Supervisor
1N

Senior Water

Senior Water

Water Supervisor Water Supervisor Water Supervisor
1 11 17
I T
Pipefitter/Operator Pipefitter/Operator
2/B 1/B
" Water Meter
I I Plp;fétter Mechanic
2/B
Pipefitter Pipefitter |
3/B 3/B ]
Pipefitter -
l ' Apgrentice Utility Worker
2/Ble 1/Ble
Pipefitter Pipefitter
Apprentice Apprentice
1/Ble 1/Ble

Fiscal Year 2019-2020

Plant Mechanic Plant Operator
2/B 3/B
Water Plant
Operator
3/B

24



CITY OF BURBANK
FY 2019-20 Organizational Charts

Community
Development

The Community Development Department's mission is to provide the core
services necessary to maintain strong community ties, safe and quality
development, economic vitality, affordable housing, well-planned residential
and commercial neighborhoods, and effective transportation planning. Staff
IS committed to providing these services to their customers and co-workers
in an effective, efficient, and respectful manner.

25



Administration

Community Development

Building & Safety

Community Development
Director
Patrick Prescott
1/Ele

Economic Develop|

%ﬁw/ﬁ%ﬂ

Executive Assistant
Melissa Colasanto

1/Zle

ment & Housing

Planning

Patrick Prescott
Community Development Director

Transportation

Administrative Officer
Karen Pan
1/Z/e

Assistant Community
Development Director
Building Official
Ron Takiguchi
1/Z/e

Asst. Community Dev. Director
Business & Economic Dev./
Communications Manager
Simone McFarland
1/Z/e

Assistant Community
Development Director
Transportation & Planning
Federico “Fred” Ramirez
1/Z/e

Assistant Community
Development Director
Transportation & Planning
David Kriske
1/Z/e

Fiscal Year 2019-2020

26



Building Administration

Community Development — Building & Safety

Building Inspection

Assistant Community
Development Director/
Building Official
Ron Takiguchi
1/Zle

Code Enforcement

Patrick Prescott
Community Development Director

Plan Check

Building Administration Manager
1™

Building Inspector IlI
1™

Permit Coordinator
1M

Intermediate Clerk
1/B

Permit Technician
4/B

Building Inspector |
1/B

Fiscal Year 2019-2020

Building Inspection Manager
1™

Building Inspector IlI
3/M

1™

Code Enforcement Manager

Plan Check Manager
1™

Senior Plan Check Engineer

Principal Clerk

Building Inspector Il

3M

Building Inspector Il
2/M

Plan Check Engineer

1/B 1™
Building Inspector | SEhlbrLods
neing insp — Enforcement Inspector
2/B 1/B

1M

Building Inspector |

1 1B

Building Inspector |
1/B

27



oI Community Development — Economic Development & Housing

E Asst. Community Dev. Director ; ; ”Mml

Rusiness & EcoromiciDes./ Commun:atgzl\(/;c:e?:::t Director
Communications Manager Y &

Simone McFarland

1/Z/e
Economic Development Housing |Authority Real Estate
Economic Development Housing Authority Real Estate and Project
Manager Manager Manager
1M 1M 1M
Affordable Housing CDBG Program Housing Support Staff Section 8

Administrative Analyst Il Administrative Analyst Il

3/M 1M

Housing Services Assistant Housing Development Manager Clerical Worker Housing Specialist
1/B 1M 2/Ble 1/B

Housing Assistant
3/B

Fiscal Year 2019-2020
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Community Development — Planning

Assistant Community
Development Director
Transportation & Planning
Federico “Fred” Ramirez
1/Z/e

Patrick Prescott
Community Development Director

Planning Support Staff

Deputy City Planner
1/M

Current &Advanced Planning

Principal Clerk Intermediate Clerk
1/B 1/B

Senior Planner

Senior Planner

Senior Planner

1M 1M 1M
Associate Planner Assistant Planner Assistant Planner Associate Planner Planning Technician
2/B 1/B 2/B 2/B 2/B

Fiscal Year 2019-2020

29



Community Development — Transportation

Administration/Rideshare Program

Assistant Community
Development Director
Transportation
David Kriske
1/Z/e

Transit Operations

| Burbank Bus

Patrick Prescott
Community Development Director

Transportation Planning

Senior Administrative Analyst
1M

Administrative Analyst |
1™

Transportation Services
Manager
1™

Clerical Worker
1/Ble

Fiscal Year 2019-2020

Transportation Operations
Supervisor
1/B

Senior Planner Senior Planner
1M 1M

Associate Planner
1/B

Clerical Worker
9(1)Ble

Transportation Scheduler
2/B

Transportation Services Driver
8.375/B

30



CITY OF BURBANK
FY 2019-20 Organizational Charts

Financial Services

The Financial Services Department is committed to quality and excellence,
ensuring the financial integrity of the City and its related agencies while
providing efficient, courteous service.

31



Fiscal Year 2019-2020

Financial Services

Financial Services Director
Cindy Giraldo
1/Ele

Cihdy Giraldo
Financial Services Director

Accounting & Administration

Executive Assistant
Kristen Perez
1/Z/e

Budget/Purchasing/Revenue

Assistant Financial
Services Director
Vacant
1/Z/e

Assistant Financial
Services Director
Jennifer Becker
1/Zle

32



Financial Services — Accounting & Administration

Cindly Giraldo

o
H

0\1“ OF BURB‘UV,(
7 %

1

Assistant Financial
Services Director

Financial Services Director

Vacant
1/Zle
Accounting Accounts Payable Payroll Financial Systems
Accounting & Audit Manager Ad/r\mmstratlve Administrative Financial Systems Manager
1M nalyst Il Analyst Il 1M
1M 1™
o Supervising
Prmmpalf/\hojlcountant Account Clerk
1/B
Payroll Tech | Payroll Technician Il Account Clerk Accountant
2/B 1/B 1/B 1/B

Senior Accountant
1/B

Account Clerk
1/B

Accountant
2/B

Fiscal Year 2019-2020

33
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Budget

Assistant Financial

Services Director
Jennifer Becker
1/Z/e

Purchasing

Financial Services — Budget / Purchasing / Revenue

<~ Cindy Galdo
Financial Services Director

Revenue

Budget Manager
1/Zle

Purchasing Manager
1M

Senior Administrative Analyst
1/2/e

Administrative Analyst |
1/Zle

Buyer Il
1/B

Fiscal Year 2019-2020

Buyer |
2/B

Revenue Manager
1™

Accounts|Receivable

Administrative Analyst Il
1M

Senior Collections Specialist
1M

Account Clerk
1/B

Clerical Worker
1/Ble

Senior Clerk
1/B

Clerical Worker
1/Ble

34



CITY OF BURBANK
FY 2019-20 Organizational Charts

Fire Department

The mission of the Burbank Fire Department is to protect and serve the
community by mitigating the impacts of fires, medical emergencies and
hazardous situations on life, the environment and property through

prevention, public education and preparedness while adhering to the
Department's core values.




Administration

Fire

Fire Chief
Eric Garcia
1/E/le

Apparatus & Equipment

Executive Assistant

Emergency Management

Robina Sarkisian
1/2/e

7/

/ / Eric Garcid

Fire Chief

Fire Suppression & Emergency Services

Training & Safety

Fire Administrator
Sana Arakelian Ford
1/2/e

Assistant Fire Chief/
Fire Battalion Chief
Danny Alvarez
1Y

Fire Battalion Chief
Kenet Robertson
1Y

Emergency Management
Coordinator
Eric Baumgardner
1/Z/e

Fire Battalion Chiefs

Edmondo St Cyr
Kenet Robertson
Travont White
3Y

Fire Battalion Chief
John Owings
1Y

Administrative Analyst |
1M

Principal Clerk
1/B

Senior Clerk
1/B

Fiscal Year 2019-2020

Fire Equipment Specialist
1/B

Fire Equipment Mechanic
1/B

1M

EMS Nurse Specialist

Fire Captain
24/F

Fire Engineer
24/F

Fire Fighter
60/F

36



Fire - Fire Prevention

Fire Chief
Eric Garcia
1/Ele

y)

/Eric Garcia/

Fire Chief

Fire Marshal/
Fire Battalion Chief
Mark Hatch
1Y

Fire Captain
1/F

Fire Captain
1/F

Fire Captain
1/F

Fire Inspection Manager
1M

Fire Engineer
1/F

Fire Engineer
1/F

Fiscal Year 2019-2020

Fire Administrator
Sana Arakelian Ford
1/Z/e

Intermediate Clerk
4/B

Fire Prevention Inspector |

1B

Fire Prevention Inspector Il

37



CITY OF BURBANK
FY 2019-20 Organizational Charts

Information
Technology

Information Technology provides centralized technical services and support
for all fitteen City departments. IT manages and operates a primary data
center and is responsible for ensuring City departments have access to their
data and application systems when needed. Access is provided to more
than 140 different business applications in addition to enterprise-wide email,
human resources/payroll, financials, enterprise permitting and licensing,
utility billing, public safety systems and collaboration tools. The Department
works in partnership with customers to provide high value, low cost
integrated solutions.




Y OF BURg,

Information Technology

Chief Information Officer
Kevin Gray
1/Ele

Kevin Gray
Chief Information Officer

Administrative Analyst Il

Senior Administrative Analyst

DeAnna Tovar

Dena Moon
1/Zle 1/Zle
Assistant Information Assistant Information Assistant Information
Technology Director — Technology Director — Technology Director —
Application Services Operations Application Services
Kevin Woodruff Jason Miller Medik Ghazikhanian
1/Z/e 1/Zle 1/Zle
Database/Systems Technical Analyst/ Storage and Network Service Information ERP/|Applications
Administration Project Management Systems Support Administration Desk Security Development | and Support
Database Information Systems é\:ﬁ'lgatg::t Database
Administrator Il Analyst IV AnaIyFs)t v Administrator I
1M 1M Network Support Network Support Information Systems Information Security M 1™
Analyst IV Analyst IV Analyst IIl Analyst
1M 1™ 1M 1M
Technical Support Information Systems S:f:[gatﬁg:t Database
Analyst Il Analyst 1l AnaIth m Administrator |
1M 2IM Operating Systems Network Support Network Support 1M 1M
Analyst | Analyst 1l Analyst Il
1M 1™ 1™
Information Systems
Analyst Il
3M Network Support Network Support
Analyst 11l Analyst |
1™ 2/B
Network Support Technical Support
Analyst Il Analyst |
1M 1/B

Fiscal Year 2019-2020
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CITY OF BURBANK
FY 2019-20 Organizational Charts

Library Services

The Public Library connects the community to opportunities for growth,
inspiration and discovery.




Library Services

L7 Elizabeth Goldman
Library Services Director

Library Services Director
Elizabeth Goldman

1/E/e
Asm_stant L}brary Executive Assistant Senior Administrative Analyst
Services Director . :
: Anne Ngo Susie Avetisyan
Melissa Potter 112/ 12
1/Zfe < e
Marke{ing Senior Clerk
1/B
Senior Library Assistant
1/B
Community Connections Digital Services User Experience
Library Assistant
1/B

Fiscal Year 2019-2020



Library Services — Community Connections

Assistant Library
Services Director
Melissa Potter
1/2/e

Supervising Librarian
Cassandra Stearns

ElizdoAt AAI

J

Elizabeth Goldman
Library Services Director

1™
Adult Services Youth Services
Senior Librarian Senior Librarian Senior Librarian
1/B 1/B .1125/B
Literacy

Librarian Librarian
5.075(6)/B .225(2)/B

Librarian Librarian Library Assistant

1/B 4.15(5)/B .5/B
Library Assistant
1/B
Library Clerk
.75(2)/B

Fiscal Year 2019-2020
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Fiscal Year 2019-2020

Library Services — Digital Services

Systems

Assistant Library
Services Director
Melissa Potter
1/Z/e

Supervising Librarian
Cathleen Bowley
1M

Elisplot el A

Elizabeth Goldman
Library Services Director

Senior Librarian
1/B

Librarian
2.5/B

Library Assistant
1/B

Librarian
1/B

Senior Clerk
1/B

Library Clerk
3.6(4)/B

43



Library Services — User Experience

Assistant Library
Services Director
Melissa Potter
1/Z/e

Supervising Librarian
David Peterson
1™

Access Services

iz Lot A I

Elizabeth Goldman
Library Services Director

Information Services

Senior Library Assistant

1/B

Buena Vista Northwest

Branch Central Branch Branch
Operations Operations Operations

Library Assistant Library Assistant Library Assistant Utility Worker
1/B 1/B .5/B .5/Ble

Library Clerk Library Clerk | Library Clerk

6.575(11)/B 2.375(4)/B 1.625/(2)B
L Library Page

.75(2)/B

Fiscal Year 2019-2020

Senior Librarian Librarian
1/B 1.575(2)/B
Library Assistant Library Monitor
2/B 2(4)/Ble
Library Page
7.2(16)/B

44




CITY OF BURBANK
FY 2019-20 Organizational Charts

Management
Services

Management Services is dedicated to promoting organizational
effectiveness through creative leadership that is responsive to our
community, employees and the public while providing courteous and quality
human resources, employee services, labor relations, safety and risk
management programs in a timely and cost efficient manner. In order to
fulfill our mission to the public, Management Services is committed to
fostering positive relationships between City employees and the community
by promoting professional development and unity through mutual respect
and sensitivity to the diversity of our population.

45



Management Se

rvices

Management Services Director

Betsy McClinton
1/Ele
Liability
Administrative Analyst Il Senior Administrative Analyst

1/Zle 1/Z/e
Executive Assistant i ;
Jessica Sandoval Administrative Analyst Il

1™
1/Zle
Employment Services, Benefits & Compensation Labor| Relations

J Betsy McClinton
Management Services Director

Workers’ Compensation & Safety

Assistant Management
Services Director
Julianne Venturo

1/Zle

Fiscal Year 2019-2020

Human Resources Manager
Sarab Khalsa
1/Z/e

Labor Relations & ADA

Reprographics

Senior Administrative Analyst
1/Z/e

Administrative Analyst Il
1/Zle

Supervisor Offset Press Operator
1/B

Offset Press Operator
1/B

Duplicating Machine Operator
1/B

Assistant Management
Services Director
Risk Management and Safety
Stacey Adams
1/Zle
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Management Services

Employment Services, Benefits & Compensation

Employment Services

Assistant Management

Services Director
Julianne Venturo
1/Z/e

eyt~

fatsy

Betsy McClinton

ManéJement Services Director

Benefits & Compensation

Human Resources Manager

Brady Griffin
1/Z/e
Humar Administrative
Resources
o Analyst Il
Technician Il 11Zle
1/B
) . . WorkForce
Recruitment/|Onboarding Desk Mail Center Connection Youth Employment
Human . . Human Youth
Resources Intermediate Mall_room Resources Work Trainee | Employment
i Clerk Assistant e .
Technician | 1B 1.45(2)/Ble Technician | 1/Ble Coordinator
1/B ’ 1/B .500(1)/Ble
; " Youth
Intermediate Work Trainee | Youlh Denlses Employment
Clerk 1/Ble Worker Team Leader
1/B 10.485(132)/Ble 808(4)/Ble
Youth
Work Trainee | Employment Jr.
.375(1)/Ble Team Leader
.644(4)/Ble

Fiscal Year 2019-2020

Human Resources Manager

April Rios
1/Z/e

Classification & Training

Ben|efits

FMLA/CFRA

PAF Processing & STD/LTD

Administrative
Analyst Il

1/Z/e

Live Scan

Administrative
Analyst I
1/Z/e

Human
Resources
Technician |
1/B

Administrative
Analyst |

1™

Human
Resources
Specialist
1/B

Sign Language
Interpreter
1(5)/Ble

Human
Resources
Technician |
1/B

Intermediate
Clerk
1/B
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Fiscal Year 2019-2020

Management Services
Workers’ Compensation & Safety

Assistant Management
Services Director
Risk Management and Safety
Stacey Adams
1/Zle

Safety

Intermediate Clerk
1/B

Workers’ Compensation

Environmental, Health, and
Safety Coordinator
2/M

1&% WCC&M b~

Workers’ Compensation
Administrator
1™

Betsy McClinton
Management Services Director

Intermediate Clerk
1/B

Workers’ Compensation
Coordinator
1™

Workers’ Compensation
Technician
2/B
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Parks &
Recreation

The Parks and Recreation Department strives to be the heart of the
community by providing enriching opportunities through dedicated people,
beautiful parks and inspiring programs.
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Fiscal Year 2019-2020

Administration, Business Services
& Facility Operations

Parks & Recreation

Parks & Recreation Director
Judie Wilke
1/Ele

Executive Assistant

Assistant Director
Parks, Recreation, &
Community Services

Marisa Garcia
1/Zle

Oy (>

Caroline Arrechea
1/Zle
Landscape | and Recreation
Forestry|Services Services
Deputy Director -

Landscape and Forestry
Services Superintendent
Michael del Campo
1/Z]e

Parks, Recreation, &
Community Services
Kristen Smith
1/2/e

Judie Wilke
rks & Recreation Director
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Administration/
Business Services

Assistant Director
Parks, Recreation, &
Community Services

Marisa Garcia
1/Z/e

Parks & Recreation —
Administration, Business Services and Facility Operations

Facility Operations

Wwe

Judie Wilke
Parks & Recreation Director

Administration/
Facility Operations

1M

Administrative Analyst Il

Administrative Analyst Il

1™

Administrative Analyst Il
1™

Recreation Services Manager
Gwen Indermill
1™

Senior Administrative Analyst
1M

Senior Recreation Leader
.85(1)/B

Senior Clerk
2/B

Fiscal Year 2019-2020

Intermediate Clerk
2/B

Clerical Worker
1/Ble

Administrative Analyst |
1M

Administration

Facility Operations

Administrative Analyst |
2M

Recreation Coordinator
1/B

Senior Recreation Leader
.85(1)/B

Recreation Leader
.50(1)/Ble

Facility Attendant Il
11.25(25)/Ble

Work Trainee |
.822(1)/Ble
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Parks & Recreation — Landscape and Forestry Services

Wi

Landscape and Forestry Judie Wilke
Services Superintendent Parks & Recreation Director
Michael del Campo
1/Zle
Park Landscape Forestry
Landscape Services Forestry Services
Supervisor Supervisor
2/B 2/B
Senior
— Tree Trimmer
o . Senior Special Project 7B
Irngat:or11 /SBpecnalnst r—1 Groundskeeper Crew Leader
5/B .500(1)/B

Tree Trimmer

7/B
| Groundskeeper Work Trainee |
14/B 2.5(5)/Ble
Tree Trimmer
! Helper
Groundskeeper 1/B
bt Helper
6/B

Fiscal Year 2019-2020
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Parks & Recreation — Recreation Services

Deputy Director
Parks, Recreation, &
Community Services

Kristen Smith
1/Zle

Dl e

Judie Wilke
rks & Recreation Director

Recreation Services Manager
Cathryn LaBrado

Youth Recreation/Teens

Nature Center/Specialty

Recreation Supervisor

Recreation Supervisor

Work Trainee |
12.06(46)/Ble

Recreation Leader
.885(11)/Ble

Work Trainee |
.2(2)/Ble

1/B 1/B
I Nature Center | Specialty
Senior i i : . Senior
—  Recreation Leader Recreatuor; /CBoordlnator Recreatlor11 /(E:soordmator Recreation Leader
.85(1)/B .85(1)/B
; Senior ;
Recreation Leader 5 Senior ;
9.55(32)/Ble —  Recreation Leader —  Recreation Leader Recreation Leader
.85(1)/B 85(1)/B .75(1)/Ble

Recreation Leader
.75(1)/Ble

Work Trainee |
.2(2)/Ble

Adult Sports

Recreation Services Manager
Diego Cevallos

1M
Senior Clerk
1/B
Aquatics Youth Sports

Recreation Supervisor
1/B

Aquatic Program
Coordinator
1/B

Recreation Supervisor
1/B

Program Specialist

nior Recreation . )
Senior Recreat Recreation Coordinator

Leader
433(1)/B — v s
Recre:ﬁgfieader - Senior Lifeguard Recreation Leader
.900(1)/B 2.284(6)/Ble 2.554(10)/Ble

Fiscal Year 2019-2020

Work Trainee |
.55(2)/Ble

Recreation Leader
1.992(8)/Ble

Lifeguard Instructor
5.375(20)/Ble

— Attendant

Lifeguard
4.711(32)/Ble

Locker Room

1.490(14)/Ble
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Community Programs

Deputy Director
Parks, Recreation, &
Community Services

Kristen Smith
1/Z/e

Recreation Services Manager

Erin Barrows

Parks & Recreation — Recreation Services (Continued)

Odin W

Judie Wilke
rks & Recreation Director

Senior Center Programs

Recreation Supervisor
1/B

Recreation Coordinator
1/B

Recreation Supervisor

Volunteer Program

1™
Nutrition Programs
Recreation Supervisor
1/B 1/B
Food Services Supervisor Senior Clerk Recreation Coordinator
1/B 1/B 1/B

Recreation Coordinator
1/B

Senior Recreation Leader
.9(1)/B

Social Services Coordinator
3.045(4)/B

Program Specialist
.9(1)/B

Senior Food Services Aide
2.75(3)/Ble

Recreation Leader
1.357(4)/Ble

Food Services Aide
4.2(6)/B

Work Trainee |
.5(1)/Ble

Fiscal Year 2019-2020

Work Trainee |
1.1(3)/Ble

Senior Recreation Leader
1.7(1)/B

Recreation Leader
.687(1)/Ble

Work Trainee |
1.784(3)/Ble

Work Trainee |
.5(1)/Ble
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Police Department

The mission of the Burbank Police Department is to protect life and property,
provide professional police services and work in partnership with the
community. The Department has also adopted the following core values:
Respect - Protecting the rights and dignity of all people as determined by
the United States Constitution and the laws of the State of California;
Integrity - Commitment to ethical behavior and acceptance of individual
responsibility and accountability for all of our actions and decisions; and
Excellence - Quality through continuous improvement. To accomplish its
mission, the Department operates four major divisions: Patrol,
Investigations, Administrative Services and Support Services.
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Budget and Finance

Police

Police Chief
Scott LaChasse
1/Ele

N

Executive Assistant
Sherre Nakamura

Investigation

1/Zle
Police Captain
(Deputy Chief)
Michael Albanese
1/Z
Patrol

Scott LaChasse
Police Chief

Support Services

Police Administrator
Josephine Wilson
1/Z/e

Police Captain
Armen Dermenjian
112

Police Captain
Denis Cremins
1/1Z

Fiscal Year 2019-2020

Police Captain
Travis Irving
12
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Police - Administration

Y

Community Outreach and Personnel Services

Internal | Affairs

Police Captain Scott LaChasse
(Deputy Chief) Police Chief
Michael Albanese
1/Z

Professional Standards

Police Lieutenant

1/P

Accreditation

Intermediate Clerk
1/B

Community Relations

Police Lieutenant
1/P

Police Sergeant
1/P

Mental Health Evaluation Team

Administrative Analyst |
1M

Fiscal Year 2019-2020

Police Sergeant Police Officer
1/P 1/P
Police Officer Administrative Analyst Il
2/P 1M

Crime Analyst Police Sergeant
2/M 2/P
Administrative Analyst |
2/M
Training and Personnel
Police Sergeant
1/P
Backgrounds Training

Police Detective
1/P

Senior Rangemaster/
Armorer
1M

Police Cadet
5(7)/Ble




Fiscal Year 2019-2020

Police - Budget & Finance

Police Administrator
Josephine Wilson
1/Z/e

Administrative Analyst Il
1M

Principal Clerk
1/B

V7S %

Senior Clerk
1/B

Scott LaChasse
Police Chief
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Police - Investigation

Police Captain
Armen Dermenjian
1/Z

St s s

Scott LaChasse
Police Chief

Forensics

Police Reserves

Senior Secretary
1/B

Police Lieutenant
1/P

Intelligence

Juvenile

Forensic Specialist Supervisor
1/B

Police Technician
1/B

Forensic Specialist
3/B

Vice/|[Narcotics

Persons

Property

Police Detective
1/P

Police Sergeant
1/P

Police Sergeant
1/P

Police Sergeant
1/P

Police Sergeant
1/P

Fiscal Year 2019-2020

Police Detective
5/P

Police Detective
5/P

Police Detective
7/P

Police Detective
8/P

Police Officer
2/P
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Air Support

Police - Patrol

Police Captain
Denis Cremins
1/Z

Patrol

Scott LaChasse
Police Chief

Senior Secretary

1/B

Traffic

Police Officer
2/P

Fiscal Year 2019-2020

Police Lieutenant
4/P

Police Sergeant
10/P

Police Lieutenant
1/P

Police Officer
75IP

Police Sergeant
2/P

Parking Control Supervisor
1/B

Police Detective
2/P

Parking Control Officer
10/B

Police Officer
13/P

Crossing Guard
14.280(28)/B

Principal Clerk
1/B

Senior Clerk
1/B

Police Technician
1/B
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Animal Shelter

Police - Support Services

Travis Irving
1/Z

Police Captain

RV

Scott LaChasse

Police Chief

1M

Animal Shelter Superintendent

Kennel Attendant
3/B

Fiscal Year 2019-2020

Veterinarian SeflorAnimal Police Technician Administrative
5(2)/M Control Officer 1B Analyst |
’ 1/B 1M
Veterinary Animal Control
Technician Officer
1/B 4/B

Police Records Manager

1M

Citation Management

Records/Data Entry

Senior Clerk
2/B

Police Records
Technician
Supervisor

3/B

Police Records
Technician
8/B

Police Lieutenant
1/P

Building Services/
Property Evidence

Communications

Police Sergeant
1/P

Jail

Public Safety
Facility Technician

1/B

Jailer Manager
1™

Police Technician
5/B

Communications
Supervisor
4/B

Communications
Operator
12/B

Police Technician
3/B

Jailer
9/B
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Public Works

The Public Works Department plans, designs, builds, operates and
maintains the City's public works systems in a financially and
environmentally responsible manner while responding to the community's
changing needs.
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Public Works

Public Works Director
Marnell Gibson
1/Ele

Marnell Gibson
Public Works Director

Financial Analyst
Anita Der-Krikorian
1/Zle

Executive Assistant

Julie Carreon
1/Z/e

Administration Engineering Design & Construction Fleet & Building Street & Sanitation Traffic Wastewater Systems
Chief Assistant Assistant Assistant Assistant Assistant
Administrative Officer Public Works Director Public Works Director Public Works Director Public Works Director Public Works Director
Sherry Richardson City Engineer Fleet & Building Street & Sanitation Traffic Wastewater Systems
1/Zle Daniel Rynn Mihran Sarkisian John Molinar Jonathan Yee Stephen Walker
1/Z/e 1/Zle 1/Z/e 1/Z/e 1/Zle

Fiscal Year 2019-2020
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Fiscal Year 2019-2020

Public Works — Administration [

Administrative Officer
Sherry Richardson
1/Z/e

Engineering Field |Services
Senior Clerk Principal Clerk
4/B 1/B

Marnell Gibson
Public Works Director

Senior Administrative Analyst
1M

Clerical Worker
1/Ble

Senior Secretary
1/B

Senior Clerk
3/B

Clerical Worker
2/Ble

Work Trainee |
.5/Ble
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Public Works — Engineering Design & Construction

Permits

Chief Assistant
Public Works Director
City Engineer
Daniel Rynn
1/Z/e

Street Design|& Construction

Marnell Gibson
Public Works Director

Capital Projects

Principal Civil Engineer
1M

Civil Engineering Associate
1/B

Principal Civil Engineer

Capital Projects
Program Manager
12

Principal Civil Engineer
1™

Right of Way Specialist
1/B

1™
Civil Engineering Associate SuperVIng Gonsimtion
1/B nspector
1M
Engineering Technician Construction Inspector
1/B 2/B

Civil Engineering Associate
1/B

Engineering Technician
1/B

Engineering Aide
1/B

Fiscal Year 2019-2020
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Assistant
Public Works Director
Fleet & Building
Mihran Sarkisian
1/Z/e

Public Works — Fleet & Building

Marnell Gibson
Public Works Director

Fleet Construction Building Maintenance Custodial
Fleet Construction Facilities Maintenance Custodial
Superintendent Superintendent Manager Supervisor
1M 1M 1M 1M
Fleet Services
Supervisor .
1M Construction &
Maintenance Painter Leadworker Carpenter Leadworker Custodial Leadworker
Leadworker 1/B 1/B 2/B
1/B
7 Senior Fleet Maintenance Construction & " "
Utility Worker Technician Welder Maintenance Worker Painter Carpenter Custodian
1/Ble 4B 1/B 4B 3/B 1/B 17/B

Fleet Maintenance

Technician
9/B

Fiscal Year 2019-2020

Tire Maintenance Worker
1/B

Utility Worker
1/Ble

Construction &
Maintenance Worker
1/B
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Landfill

Maintenance

Public Works — Street & Sanitation

Recycling

Assistant
Public Works Director
Street & Sanitation
John Molinar
1/Z/e

Administrative Analyst Il

1M

Refuse Collection

Marnell Gibson

Public Works Director

Street Maintenance

Landfill Supervisor
1™

Public Works
Supervisor
1M

Landfill Leadworker

Street Maintenance

Leadworker

1/B 1B
Heavy Equipment Public Works
Operator Journeyman

2/B 1/B

Recycling Coordinator

Solid Waste Supervisor
2/M

Solid Waste Leadworker

- . N 1/B
Senior Administrative . -
Recycling Specialist
Analyst 1M
1™
Solid Waste
Truck Operator
25/B

Senior Clerk Utility Worker .

1/B 2/Ble

1™

Public Works
Supervisor

2/B

Street Maintenance
Leadworker

Public Works
Journeyman —
2/B

Heavy Equipment
Operator
2/B

Utility Worker
1/Ble

| | Motor Sweeper Operator

5/B

Fiscal Year 2019-2020

Heavy Truck Driver
1/B

Skilled Worker
1/B

Laborer
3/B

Utility Worker
2/Ble

Skilled Worker
2/B

Cement Finisher
2/B

Heavy Truck Driver
2/B

Laborer
3/B
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Engineering

Assistant
Public Works Director
Traffic
Jonathan Yee
1/Z/e

Public Works — Traffic

Administrative Analyst Il

1M

Marnell Gibson
Public Works Director

Transportation Management Center

Principal Engineer/Traffic
1M

Parking Signs &|Painting Traffic Signal Maintenance
Parking Analyst Public Works Supervisor Trfho Ségunal Metmgnarce
pervisor
1M 1/M ol

Engineering Associate/Traffic
1/B

Intermediate Clerk
1/B

Senior Civil
Engineering Assistant
1/B

Engineering Assistant/Traffic
1/B

Fiscal Year 2019-2020

Traffic Control Journeyman
3/B

Skilled Worker
2/B

Utility Worker
1/Ble

Traffic Signal Technician
3/B

Assistant Traffic Signal
— Technician
1/B

Utility Worker
1/Ble

Transportation Management
Center Manager
1M

Traffic Signal Operations
— Specialist
1/B

Intelligent Transportation
— Systems Specialist
1/B
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Fiscal Year 2019-2020

Public Works — Wastewater Systems

Wastewater Engineering

Assistant
Public Works Director
Wastewater Systems

Stephen Walker
1/Z/e

Wastewater | Maintenance

Marnell Gibson
Public Works Director

Wastewater Treatment

Senior Civil Engineer
1™

Collection Systems Supervisor
1™

Civil Engineering Associate
1/B

Water Reclamation Plant
Operations
Contractor

Collection Systems Journeyman
3/B

Engineering Technician
1/B

Collection Systems Worker
3/B
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Appendix
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1. Horizontal lines (example: see letter a at right) denote /ateral or
‘side by side’ relationships—relationships between employees
(and/or divisions) who are at the same, equal level of authority. In
this example, both Assistant Directors report to the Director.

2. Vertical lines (see letters b and c) denote line relationships—
direct relationships between superior and subordinate(s). For
example, under Accounting, the Analyst reports to the Manager,
who reports to the Assistant Director, who—in turn—reports to the
Director.

3. When (multiple) rectangles are connected (see letter d) this
indicates that more than one employee reports to the same
supervisor. In this example, three Clerks (on an equal footing)
report to the Senior Administrative Analyst in the Planning Division.

4. A position shown attached horizontally outside of the vertical
hierarchy (see letter e) indicates a employee who falls outside of
the normal chain of command. Positions such as this report to
someone on a higher tier than other employees, but those
employees do not report up to them (the Assistant Director reports
to the Director, but not to the Executive Assistant in the example
shown).

5. A solid line indicates a direct relationship while a dashed line
(not shown) indicates that an employee (or division) is more
indirectly associated with another. The employee might assist one
manager, but report to and is evaluated by a different manager.

6. A double-lined rectangle represents Executive, BMA,
Unrepresented positions and Battalion Chiefs (an example is the
Senior Administrative Analyst).

7. A single-lined rectangle represents all non-management
positions (an example is the Intermediate Clerk).

8. Letter f (see the arrow at right) is reflective of the number of full-
time equivalents (FTE) budgeted and the employee group the
classification falls under. For example, “3.8(8)/B” would signify that
8 employees are budgeted at 3.8 FTEs and these employees are
part of the Burbank City Employees’ Association.

= me

Director
. Executive
Name of.tf.ze' Unit e Assistant
(i.e., Division
or Section)
Accounting 4 Planning
Assistant Assistant
Director Director
b
" Senior
anager Administrative Analyst
c
Analyst Senior Clerk

Intermediate Clerk
2/B

ad

/

=

Xc3m

Z:
ZS:

Understanding City of Burbank Organizational Charts

The City of Burbank utilizes ‘Hierarchical’ Organizational Charts (also known as the “Chain of Command”) to demonstrate the
structure of our organization. The example chart, descriptions, and abbreviations below are provided to assist users review
and comprehend the City’s Organizational Charts for Fiscal Year 2019-2020.

Abbreviations

Burbank City Employees’ Association
(BCEA)

Executive

Civil Service Exempt

Burbank Fire Fighters (BFF)
International Brotherhood of Electrical
Workers (IBEW)

Burbank Management Association
(BMA)

Burbank Police Officers’ Association
Fire Fighter Recruit and Police Recruit
Burbank Fire Fighters Chief Officers’
Unit (limited to Battalion Chiefs)
Unrepresented

Unrepresented Safety Employees

The Management Services Department of the City of Burbank
prepares and manages the City’s Organizational Charts.
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