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General City
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City Council
The City Council is committed to improving the overall quality of life in the

City of Burbank by enhancing our neighborhoods, delivering exceptional

public services, preserving and enhancing the City's economic prosperity,

embracing the diversity of our citizens, and making Burbank a desirable,

safe City in which to live, work and raise a family.

3





FY 2019-20 Organizational Charts

City Clerk
The City Clerk's Office is committed to pursuing excellence through

professionalism, transparency and accountability. We are committed to

providing quality public service and connecting the community with the

legislative process. The Department strives to ensure that the City's

legislative process remains open by providing a strong link between citizens

and government. Through efficient use of City resources, the City Clerk's

Office is able to ensure the preservation of Burbank's legislative history.
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City Treasurer
It is the mission of the City Treasurer's Office to act as the City's receipting

and disbursing agent of all public monies in order to maximize the investing

of idle funds.
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City Attorney
The mission of the Burbank City Attorney's Office is to provide sound, timely

and cost effective legal advice and representation to the City Council,

Commissions, Boards, City officers and staff. The Office is committed to

working with staff in carrying out City Council policies and goals. The City

Attorney's Office zealously defends and pursues litigation filed against, or

by, the City, and fairly and ethically prosecutes misdemeanors and

infractions committed within the City.
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City Manager
The City Manager's Office is committed to providing on-going quality

municipal services and to promoting the overall safety, health and general

well-being of the community through the teamwork of the City Council, City

Boards and Commissions, City Staff and all of Burbank's citizenry.
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City 
Departments 

Fiscal Year 2019-2020 

Community Assistance 

Coordinator 
Bob Kramer 

1/Z/e 

City Manager 

City Manager 
Justin Hess 

1/E/e 

Acting Assistant City Manager

Judie Wilke 
1/E/e 

Administrative Analyst 11 
Erika De Leon 

1/Z/e 

Asst. 
_
Community Dev. Director 

Business & Economic Dev./ 

Communications Manager 
Simone McFarland 

1/Z/e 

Secretary to the City Manager 

Joyce Thompson 
1/Z/e 

Executive Assistant 

Sandy George 
Danny Mastrangelo 

Denyse Yanez 
3/Z/e 
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The Public Information Office enhances communication between the City

and the community by providing a comprehensive program of information

about City services and activities in print, video and electronic format.

Public
Information
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The mission of Burbank Water and Power (BWP) is to provide electric and

water services to our customers in a safe and reliable manner while

providing stable and competitive rates.

Burbank
Water and Power
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The Community Development Department's mission is to provide the core

services necessary to maintain strong community ties, safe and quality

development, economic vitality, affordable housing, well-planned residential

and commercial neighborhoods, and effective transportation planning. Staff

is committed to providing these services to their customers and co-workers

in an effective, efficient, and respectful manner.

Community
Development
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Financial Services
The Financial Services Department is committed to quality and excellence,

ensuring the financial integrity of the City and its related agencies while

providing efficient, courteous service.
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Fire Department
The mission of the Burbank Fire Department is to protect and serve the

community by mitigating the impacts of fires, medical emergencies and

hazardous situations on life, the environment and property through

prevention, public education and preparedness while adhering to the

Department's core values.
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Information Technology provides centralized technical services and support

for all fifteen City departments. IT manages and operates a primary data

center and is responsible for ensuring City departments have access to their

data and application systems when needed. Access is provided to more

than 140 different business applications in addition to enterprise-wide email,

human resources/payroll, financials, enterprise permitting and licensing,

utility billing, public safety systems and collaboration tools. The Department

works in partnership with customers to provide high value, low cost

integrated solutions.

Information
Technology
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Library Services
The Public Library connects the community to opportunities for growth,

inspiration and discovery.
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Management Services is dedicated to promoting organizational

effectiveness through creative leadership that is responsive to our

community, employees and the public while providing courteous and quality

human resources, employee services, labor relations, safety and risk

management programs in a timely and cost efficient manner. In order to

fulfill our mission to the public, Management Services is committed to

fostering positive relationships between City employees and the community

by promoting professional development and unity through mutual respect

and sensitivity to the diversity of our population.

Management
Services
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The Parks and Recreation Department strives to be the heart of the

community by providing enriching opportunities through dedicated people,

beautiful parks and inspiring programs.

Parks &
Recreation
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Police Department
The mission of the Burbank Police Department is to protect life and property,

provide professional police services and work in partnership with the

community. The Department has also adopted the following core values:

Respect - Protecting the rights and dignity of all people as determined by

the United States Constitution and the laws of the State of California;

Integrity - Commitment to ethical behavior and acceptance of individual

responsibility and accountability for all of our actions and decisions; and

Excellence - Quality through continuous improvement. To accomplish its

mission, the Department operates four major divisions: Patrol,

Investigations, Administrative Services and Support Services.
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The Public Works Department plans, designs, builds, operates and

maintains the City's public works systems in a financially and

environmentally responsible manner while responding to the community's

changing needs.

Public Works

62

















FY 2019-20 Organizational Charts

Appendix

70




	Org Charts, FY 2019-20, Signed Packet
	Chapter - Dept Covers, for Visio, 7-15

	Chapter Covers, FY 2019-20, for PDF



